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[bookmark: _Toc71302259]2.1 Introduction

This chapter will examine the various exploration of stressors on the mental health of police officers. It will subsequently address each research objective in detail by reviewing the existing literature on the subject. Additionally, the chapter will clarify prevalent misconceptions about police resilience, aiming to cultivate a deeper understanding of their vulnerabilities. The chapter will conclude with recommendations for overcoming the obstacles faced by police officers in accessing mental health support.
The dissertation has the following objectives:  
1) Challenges faced by police officers in obtaining mental health support.  
2) Factors that lead police officers to avoid seeking mental health assistance.  
3) Approaches to eliminate barriers that hinder police officers from accessing mental health resources.  
Numerous sources from Google Scholar, Google Books, digital papers and the University of Wales Trinity Saint David's (UWTSD) online library are included in the literature review that follows. These resources include scholarly publications and current primary research on the mental health of police officers. "Police Officer role and responsibilities," "Mental health of police officers," and "Impacts of Mental Health on Police in the UK" were the most frequently searched terms. 

[bookmark: _Toc71302260]2.2 The Role of a Police Officer.

The role of a police officer involves a broad array of responsibilities that are vital for ensuring the safety and security of the community. These duties include preventing crime, conducting comprehensive investigations, responding swiftly to emergencies and maintaining public order. Each of these roles is essential in creating a secure environment where citizens can live, work and engage with one another without the fear of crime or disorder (Porter, 2024). To effectively manage these diverse responsibilities, police officers must exhibit a strong level of resilience when faced with the various challenges that arise in their line of work (Quin, 2024).
The National Police Chiefs’ Council emphasizes, through its Mental Health & Policing Strategy (2022), the necessity for police officers to receive extensive training to equip them for the wide range of situations officers may encounter. This training encompasses not only the fundamental aspects of law enforcement, including legal procedures, investigative methods and appropriate use of force, but also highlights the importance of communication abilities, conflict resolution and community interaction. Officers are trained to engage with individuals from diverse backgrounds and to manage sensitive situations with a blend of empathy and professionalism (Miller, 2022). 
In addition to formal training, the Police Federation (2022) states that police officers should be proactive in seeking support, particularly due to their exposure to critical incidents. Officers may also face unpredictable and dangerous circumstances, such as engaging with armed individuals or responding to violent offenses.
2.2.1 Stressors faced by police officers.
The various stressors influencing the mental health of police officers is a topic of significant discussion and contention. This complexity stems from the multifaceted and varied nature of policing, which presents a distinct array of challenges that can profoundly affect an officer's psychological health (Williams, 2023). In 2023, the Police Federation conducted a Pay & Morale Survey revealing that 82 percent of participants reported experiencing stress, low mood, anxiety, or other mental health issues in the past year (Police Federation, 2024).
Officers are frequently deployed to emergencies, violent situations and life-threatening circumstances that necessitate rapid decision-making. Continuous exposure to traumatic incidents, including accidents, assaults and fatalities can result in considerable psychological distress (Roberts and Reising 2016). The uncertainty regarding potential dangers during their next call contributes to a constant state of vigilance and anxiety due to the ongoing risk of injury or death while on duty.
Kotera and Edwards (2020) highlight the nature of policing that requires officers to confront the darker aspects of society, including violence, crime and human suffering. This ongoing exposure can result in emotional numbness, moral injury and a deep sense of helplessness, which can exacerbate mental health problems.
Traynor, Scott and Grange (2024) also suggest that irregular work hours, such as night shifts and extended shifts can disrupt sleep patterns leading to fatigue. When coupled with heavy workloads and administrative duties, these factors may foster feelings of being overwhelmed, depressed and burned out, thereby reducing the time available for self-care, family and community engagement.
Furthermore, resource limitations, including insufficient staffing, equipment and funding can exacerbate stress levels as officers may feel inadequately prepared to perform their responsibilities. Moreover, officers often face public and media scrutiny, especially in high-profile cases or incidents involving police misconduct, which can lead to feelings of isolation and depression (Kassem, 2024).
Further research by Brewin et al. (2022) indicates that insufficient support from leadership regarding training and career development opportunities can further heighten stress and burnout among officers. Additionally, frequent changes in policies, leadership or operational procedures can create a sense of uncertainty and anxiety within the department. These stressors may trigger and lead to personal challenges such as divorce, health problems, or financial difficulties, which can further increase workplace stress. As a result, officers may resort to harmful coping strategies, including substance abuse or avoidance behaviours, negatively impacting their mental and physical health.
However, Henriques (2020) argues that the discourse surrounding the mental health of police lacks consensus. Critics may point out that while the challenges are real, the extent to which these stressors affect every officer can vary widely based on individual resilience, coping mechanisms and personal circumstances. Andersen et al. (2023) further stated that the narrative surrounding police mental health can sometimes be sensationalized, leading to a perception that all officers are at risk of severe mental health issues which may not accurately reflect the experiences of every individual in the force.

[bookmark: _Hlk187834385]2.2.2 Potential barriers to accessing Mental Health support.
While there has been a growing body of research focused on the mental health challenges faced by police officers, significant gaps still exist. Many studies tend to focus on the prevalence of mental health issues, such as PTSD, anxiety and depression but often overlook the systemic barriers that prevent officers from seeking help (Steel et al., 2021).
Officers face numerous challenges when attempting to obtain mental health assistance, which can adversely affect their overall well-being and job performance. Many police departments may lack sufficient mental health resources for their staff. This deficiency is often reflected in the limited number of trained mental health professionals who are familiar with the specific challenges encountered in policing. Furthermore, restricted access to counselling services or mental health programs can impede officers from obtaining the necessary support (Newell, et al., 2021).
The demanding nature of police work often leaves little opportunity for officers to prioritize their mental health. Irregular hours, long shifts and unpredictable schedules can make it difficult for them to attend therapy sessions or participate in mental health initiatives (Roycroft and Roach, 2019). As a result, this lack of time may lead to the neglect of their psychological well-being.
Officers may also worry about the confidentiality of their mental health information and the potential repercussions of seeking help on their careers. Concerns about negative outcomes, such as being deemed unfit for duty or facing disciplinary action can deter officers from pursuing vital support. There is a widespread fear that seeking mental health assistance could result in harmful professional consequences, including being passed over for promotions, facing increased scrutiny from supervisors, or even losing their jobs. This anxiety is particularly pronounced in high-pressure environments where mental sharpness is closely tied to job performance and public safety (Marshall et al., 2021).
When mental health resources are available, officers may not be aware of these services or how to access them. Departments may fail to effectively communicate the mental health support they offer leading to them not being used. This gap in awareness can prevent officers from seeking help even if they are open to the idea.

2.2.3 Stigma.
MIND (2025) states that the nature of interpersonal relationships among officers can pose significant challenges. Many may be reluctant to discuss their mental health struggles with colleagues due to fears of being judged or misunderstood. This hesitation can act as a substantial barrier to receiving support from fellow officers. The close-knit nature of police work, while fostering camaraderie, can also create an environment where vulnerability is seen as a weakness. Officers may worry that discussing their mental health could lead to gossip or a loss of respect among their peers, further entrenching the stigma surrounding mental health issues. 
Furthermore, officers may internalize societal views that associate mental health challenges with incompetence or failure, leading to a reluctance to engage in conversations about mental well-being. This stigma can be intensified by a lack of training and education on mental health within police departments, leaving officers ill-equipped to address their own needs or support their colleagues (Clifton and Hancock, 2025). Without proper training, officers may not recognize the signs of mental health struggles in themselves or others, perpetuating a cycle of neglect and misunderstanding.

2.3 Means of removing these barriers.
Preventive strategies are essential in alleviating the negative impacts that significant and traumatic incidents can impose on the mental health of officers. This may include promoting a balanced work-life dynamic, providing stress management training and conducting regular mental health evaluations (Phythian et al., 2022). Hakan and Hendy (2014) agree that a proactive approach to mental health and equipping officers with effective coping strategies can reduce the likelihood of mental health issues.
There are various methods to remove barriers that hinder police officers from obtaining mental health support. Police departments should guarantee the presence of peer support initiatives, confidential counselling services and mental health experts who are attuned to the specific challenges encountered by police. Officers should have easy access to these resources, fostering a safe environment for them to discuss their experiences and obtain the necessary support (Roach, 2021). Implementing continuous training sessions to inform officers about the significance of mental health and the available resources can help reduce the stigma associated with seeking help. Moreover, the creation of peer support programs will enable officers to share their experiences and motivate one another to pursue assistance without the fear of being judged.
[bookmark: _Hlk188825929]There is a growing consensus among experts, law enforcement agencies and mental health advocates regarding the critical importance of providing mental health support for police officers (Brewin et al., 2022). However, while there is agreement on the necessity of mental health support, opinions frequently diverge on the most effective methods to address the challenges. For instance, Davies and Brooks (2022) advocate for the implementation of mandatory mental health screenings for police officers. They state that regular assessments can help identify mental health issues early on allowing for timely intervention and support. This approach is seen as a proactive measure that could potentially reduce the stigma surrounding mental health and encourage officers to seek help when needed.
Hancock (2025) argues that this is more complex and that various stakeholders such as police unions, mental health professionals and community members possess differing perspectives on the optimal strategies to confront these challenges. Some stakeholders may prioritize voluntary mental health programs that focus on creating a supportive environment rather than imposing mandatory screenings which could be perceived as punitive or invasive. Others might emphasize the need for comprehensive training programs that equip officers with the skills to manage stress and trauma effectively, rather than solely relying on screenings. This divergence of opinions highlights the complexity of the issue and the need for a multifaceted approach that considers the unique needs and perspectives of all stakeholders involved.
It is crucial to establish systems that encourage anonymous help-seeking, thereby protecting the privacy of officers. Additionally, formulating clear policies that guarantee confidentiality for those seeking mental health assistance will reassure officers about the security of their careers (Tyson, 2024). Enhancing access to mental health professionals within police departments can simplify the process for officers, allowing them to seek help without the need to leave their work environment.
To ensure these strategies are effective, conducting periodic surveys and focus groups to collect feedback from officers regarding the obstacles they encounter in accessing mental health support will provide valuable insights for enhancing services (Longstaff, 2022).
Ultimately, while the consensus on the importance of mental health support for police officers is clear, the path forward requires careful consideration of the various viewpoints and a collaborative effort to develop effective strategies that prioritize the well-being of officers while also addressing the concerns of the communities they serve.

2.3.1 Conclusion.
In the United Kingdom, this area of research has been explored to some extent, however, it is not as extensively studied as it could be. While there have been some initiatives aimed at understanding the mental health challenges faced by police officers, the body of literature remains relatively sparse. This lack of comprehensive research is concerning as it limits our understanding of the specific stressors that impact officers and the long-term consequences of these stressors on their mental health. Notably, there remain significant gaps in the literature, particularly concerning the long-term effects of these stressors and the effectiveness of existing support systems for officers (Massey and Foley, 2020). For instance, while some studies have examined immediate responses to traumatic events, there is a need for longitudinal research that tracks the mental health of officers over time, assessing how their experiences on the job may contribute to chronic mental health issues.
To tackle this intricate topic, it is crucial to cultivate an environment that emphasises mental health and well-being. This can be accomplished through extensive training initiatives that inform officers about mental health, diminish stigma and encourage candid discussions regarding emotional wellness. Leadership within law enforcement agencies must also assume a significant role by exemplifying vulnerability and motivating officers to pursue assistance without the fear of judgment or negative consequences (GOV.UK, 2019).
Furthermore, establishing peer support networks can offer officers a secure environment to express their experiences and difficulties. Such networks can help normalize dialogues about mental health and illustrate that seeking assistance is an indication of strength rather than a sign of weakness (Lee and Porter, 2023). Additionally, ensuring that mental health resources are readily available, confidential and specifically designed to address the unique circumstances faced by police officers can further motivate individuals to seek the necessary support.
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