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Introduction 
In this essay I will be using The Gibbs reflective cycle on my career journey and professional development as the further I go into this module the more I can see the improvements I have made, for instance in CV writing and interview preparation. Right now, they are a breeze for me, but I remember not so long ago when they would have stopped me in my tracks and even completely halted certain projects through my avoidance to tackle them. Now I am very confident in both areas so this in hand has given me the motivation to push further into my higher education journey with more of a positive outlook. I’m not scared now, I’m excited. engaging with this module has encouraged me to reflect beyond the individual jobs I’ve had and consider how different roles and experiences have shaped my professional identity, skills and future ambitions. I feel like I can achieve literally anything now, and even with shortfalls in skills, attitude or behaviour there are so many tools and models to help all different kinds of learners its almost impossible to not improve unless of course you don’t even try. (Gibbs 1988)
Description
My first experiences of the ‘world of work’ were the typical telemarketing, retail, sales, cold calling nightmares, but even in those harsh environments I always had high customer service reviews even though that was not always my aim. I have found that I just have a natural drive to be helpful. My resilience and confidence certainly got built partly in the trenches of cold calling in the 90s and handling the constant rejection of a door-to-door sales roles. Meeting so many different people not only with different personalities but in vastly different environments houses, shop fronts, garages, town halls. It kind of threw me into the deep end early on and I was hungry to earn money, so I did a lot of any job I was given the chance at. (Kolb, 1984) That same resilience became what forged me, and I used my experience of so many interactions to help me in my new role as a personal trainer and fitness instructor. Where I was not just meeting people from all different backgrounds and in vastly changing venues, but they are also way more likely to divulge their life story or most personal life events and that was another layer added to my growing stack of interpersonal skills.(Bandura, 1997) Becoming a freelance therapist was never a plan but I quickly found it is part and parcel of my role and that is also something I had to roll with and now its incorporated hugely into how I coach and mentor my clients still. Doing the CV writing task brought this all home for me and it’s quite nice to sit back and realise how my own employability has advanced over the years as even just 2 years ago I would have fallen at the first hurdle of business plan and CV and now they are second nature. Yorke (2006)


Feelings
One of my absolute favourite models to explore on depth was the Myers briggs model. I have for the last year or so been curious as to what it was I have heard it thrown about self-improvement podcasts and in memes - now my understanding is a lot better I can see how my personality style is quite spot on but also how much it has changed in alignment with personal improvements I have made like slowing down and not rushing through any task at full speed on the absolute deadline and the most shocking things to me is that I am not actually an extrovert, even that makes so much sense after years of masking. 
so, my personality type was INFP 
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Which makes total sense now. It has prompted me during this module to look back not just this term but way back on how my personality preferences have always influenced the way I communicated, solved problems and approached challenges. Myers & Briggs (1959)
Evaluation
So now this is where it had me thinking, in the past I had made the right choices and quite obviously the wrong ones in the ways that I approached life and career goals. As a standard feature of mine I am well known for taking on way too much and not completing anything of great substance along the way, just a busy fool.  This added to my internal feelings of failure. How would I manage multiple projects and delegate and do all the things a successful business owner would do if I couldn’t manage to remember a meeting or bring myself to reply to basic emails, I felt doomed. 
I hit a wall let’s say – and that forced my hand into doing something, anything different as I knew everything and every process, I had ever relied on wasn’t quite working for me. I found that during this module however applying things like entrepreneurial thinking and connecting with people has been amazing. Right off the bat in first term, I applied to the universities Business idea competition and came 2nd!  I was blown away now I feel I am ready to go again for more competitions and the resilience built from not ‘winning ‘as such helps infant with moving forward. It has removed the fear.
 Johari’s window was another task I enjoyed and its was also another lightbulb moment that gave me the simplest and clearest way to see myself in another aspect from another pov, and while I recognise my strengths in creativity and motivation, feedback from others helped me identify I didn’t recognise myself. My shortness and blunt way of approaching conversation for instance comes across as impatience rather than urgency. (Luft and Ingham,1955)

Gibbs
So, looking back using the Gibbs model has helped me move past just describing my experiences and instead think how they have influenced my professional development.
Myres Briggs
I have strong leadership abilities I always have and I feel now with that I have started to apply certain skills I have  learnt I can already feel the improvements in the quality of my decision making both in team situations and for my own entrepreneurial tasks, working with people is  a passion of mine but as I had not noticed these certain traits previously ,  after applying them I am so much more confident in my abilities as a business owner and founder so 

Joharis Window 
My strongest abilities have always been leading and coaching even from primary age I was captain of most teams head of group tasks etc but My blinds spots continue to be delegation – I am, much to my dismay a huge micro manager and cannot envisage anybody completing the task I need done better than I can, although then I tend to not finish any because I don’t know where to start !
 but that was the old me. 

Conclusion 
Even after just few weeks of applying advice and tips from all lectures and lessons we have attended that my overall professional development has increased hugely already ushing me further in the last 6 months than I have been able to achieve over the last 10 years alone with my broken paddle and boat with 3 holes. 
As I have only just begun my further education journey this has been a welcome introduction to a new way of understanding not only the academic ways to study and learn but also understanding myself and the way I learn and others it will most likely be more valuable than any tech skills as connection and human interaction become rare commodities.
My career until now has been varied but connected I feel and I have developed transferable skills this year that will carry me through many areas of life not just University and business. It has helped me clarify my direction even more. (Schön, 1983)

Action Plan
Reflecting on my career journey and the learning gained from this module has helped me identify the areas I want to develop further. My immediate goal is to successfully complete my Certificate of Higher Education and continue building my academic confidence, research skills and ability to reflect using more critical thinking. (Megginson and Whitaker, 2007)
Moving forward, I want to continue developing within health, fitness and wellbeing while exploring future opportunities connected to women’s health, digital health innovation and femtech. I aim to combine my practical experience, entrepreneurial skills and continued education to create impact within this area.
I also recognise that my future development requires improving areas highlighted through self-reflection, particularly delegation, organisation and creating better systems.
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