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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

Ferguson (2018) states that a core element of social work is reflective practice with it being recognised as a universally stated goal within health and social care. Reflection provides opportunities to review decisions and decision-making processes however, in practice reflection is a more complex skill requiring social workers to confidently analyse and question their own practice (Mantell, & Mantell, A, 2013). In order to explore and critically reflect on my own professional development and practice since qualifying I utilised Kolb’s Model of Experiential Learning (1984) to identify my strengths, achievements, encounters and an further learning an development needs. 

I qualified as a Social Worker in July 2021 and following my third year placement at a hospice setting I was offered a full time position with the Family Support Team. My role was to provide pre and post bereavement support to individuals (and their families) for either symptom management or end of life care. It was within this role that I was challenged both personally and professionally due to the sensitivity and complexities of the issues experienced by the individuals I was supporting. The provision of excellent management and team support provided opportunities to expand my knowledge and skills through practice within a multidisciplinary team. I was presented with opportunities that encouraged me to expand my emotional resilience, communication skills and explore my personal values, of which are all essential in social work practice for effective assessment, interviewing and decision making (Koprowska, 2020). I joined my current team in February 2022 in which my role requires me to work collaboratively with individuals over the age of 65, their families and other professionals whilst undertaking assessments, reviews and facilitating hospital discharges. 

As a newly qualified social worker I feel that practice reflection opportunities can often be limited due to striving to show a level of commitment to my job role, resulting in long working days. This has previously led to poor self-care, and limited to none post action reflection, placing me at risk of professional burnout which has been found to be particularly high among newly qualified social workers (Samuel, 2020). I was aware that this could negatively impact on my ability to make informed decisions and assess information as discussed by Schraer (2015), stating that out of 2037 social workers 80% said that their ability to effectively do their job was impacted negatively by increased stress levels. I recognised that I previously lacked confidence in asserting my skills and knowledge and although this has improved, I feel it is an area of my practice I would like to enhance. I realise the importance of engaging in regular supervision providing me with opportunities for practice reflection ensuring I am delivering more effective interventions.

Since qualifying, I have utilised supervision to reflect my transferable skills and identify areas of professional development that are required to continue professional competence, accountability and registration (SCW, COPP, 2023) in particular, with vulnerable adults in need of care and support and assessing mental capacity. On discussion and analysis with my manager, the following training has been identified for me to attend within the next 12 months. Additionally, I will utilise supervision for support and to reflect on my professional development. 

Continuing Healthcare Training (CHC)
NHS continuing healthcare is for adults with complex long-term health needs who qualify for free social care, funded and arranged solely by the NHS with the assessment process being undertaken by a team of health and social care professionals (nhs.uk, 2023). To ensure I am providing an informed service to individuals who require the consideration of CHC, it is paramount that I further my knowledge and professional development

Safeguarding – Mental Capacity Act (2005)
When completing assessments and supporting individuals over the age of 65 there might be concerns regarding capacity due to a cognitive impairment or a diagnosis such as Dementia or Alzheimer’s disease. The Alzheimer’s Society completed a report in 2019 that found 900,000 people in the UK have dementia with it estimated to rise to 1.6 million people by 2040 (alzheimiers.org.uk, 2023). Although I do have knowledge of adult safeguarding procedures and the laws and legislation relating to it, I have no previous experience in completing Mental Capacity assessments therefore, this training will ensure that I am aware of how safeguarding procedures link in with the Mental Capacity Act (2005).

Embedding Outcomes
This training opportunity will aim to increase my knowledge of the documentation used within the team and the importance of achieving the outcomes that matter most to people. Ensuring that I provide a service that maintains the principles stated in Section 1 of the Code of Professional Practice, working in a person centred way, promoting the rights of individuals in the decision making process and ensuring my actions promote inclusion, equality and diversity (socialcare.wales, 2023). 
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Task 1 (Part b)

Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _GoBack][bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Gibb’s model of reflection will be used to explore how the learning objectives identified in Task1A have been achieved. All training opportunities were completed and I have effectively used both formal and informal supervision to further reflect on cases and additional work completed. As stated in Task1A reflecting on my practice had previously been problematic for me however, through effective supervision I have established more confidence to discuss any issues and life pressures that may affect my practice, both viewed as crucial aspects of positive supervision (Gray, 2016). Adjusting to remote working has improved my time management skills whilst prioritising time to reflect and research the assessment processes and referral guidance relating to my current team, exploring the ever-evolving services within the community for appropriate signposting. 

The importance of addressing the need for supporting the carers of the individuals whom I work with is underpinned by Part3 Code of Practice of the SSWBA14 stating that to understand the needs of the individual it is vital that we work in partnership with them and their carers (gov.wales, 2023). I strive to consistently embed this principle within my practice which has been evidenced in feedback received. Although feedback from Mr1 in Task2 was minimal it evidenced that he felt supported with the outcomes achieved that day. Following completion of Task3 Mr2 said that he had previously viewed social services involvement as oppressive, expecting to have minimal input. However, Mr2 later stated that he had valued having his voice heard and was able to confidently express his desired outcomes. Additionally, Mr2’s carer Mrs3 said that she had appreciated having the opportunity to discuss the impact of her caring role openly and honestly without judgement. Revisiting the assessment models identified by Smale et al (1993) was helpful, feedback and outcomes achieved confirmed that my approach to assessment and communication in Task3 was effective. Furthermore, my ongoing accountability of recognising the importance of good communication to achieve all learning outcomes has highlighted my understanding of the variable needs of others and, fuels my commitment to continually adapt and develop my practice to achieve informed and positive outcomes.

The CHC training furthered my knowledge, providing specific learning of the eligibility and criteria set out in the guidance and framework. I have utilised the knowledge and skills learnt when assisting with hospital discharges ensuring the needs of the individuals are being correctly assessed and fully met. I am now working collaboratively with other professionals to complete the CHC assessments and paperwork whilst being confident enough to challenge opposing decisions. It is critical that my understanding of the medical processes in this area are consistent with my language and communication to avoid miscommunication potentially leading to poor outcomes (Stewart, 2017). . 

Attending the Mental Capacity Act (2005) safeguarding training provided insight into the processes relating to assessments, investigations and legislation whilst clarifying the MCA05 expectations on collaborative working ensuring professionals implement and uphold the 5 principles of the Act (MCA05). The MCA05 principles linked with the embedding outcomes training promoting the voices of individuals, giving opportunity to discuss their care and support needs and be supported to identify their own strengths and desirable outcomes (scie.org.uk, 2023). As a practitioner I now feel more confident to share, consider and discuss information regarding concerns and allegations relating to adults who lack mental capacity. 

Through supervision and ongoing support from my mentor I have improved my skills and knowledge in the areas where I previously lacked confidence in my professional abilities. On reflection, I have realised that the assessments I undertake are predominantly focused on balancing rights and risk whilst providing ongoing support to individuals. I remain aware that although it is not my sole responsibility to remove or prevent risk, it is my responsibility to recognise risk and ensure the individual has understanding and capacity to use information to weigh up risk to make informed or unwise decisions (legislation.gov.uk, 2023). I have found that in crisis situations a prominent critic is waiting list times and lack of resources, presenting as conflicts and frustrations. Managing conflict effectively is vital in social work practice (Bray & Rzepecka, 2018). I have utilised my excellent communication skills to manage these situations by building a good rapport with individuals, their families and any professionals I collaboratively work with.

Remaining self-aware allows for understanding of my thoughts feelings and emotions, being core concept in professional development (Feize, 2020). I now recognise social work burnout triggers whilst learning to utilise supervision to manage this effectively. I feel I have developed my reflective skills and communication skills greatly, transferring knowledge and theory into my practice. In terms of any future learning needs and professional development, my 5 year plan is to challenge myself by attending training opportunities and managing complex cases. Additionally, I would like to explore qualifications such as the practice educator award to further inform my practice whilst allowing for future development in becoming an experienced practitioner.
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