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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  9th April 2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

In accordance with The Children Act (1989), my manager and I conducted a follow-up visit for a Section 47 enquiry. I was assigned to work with a 17-year-old, referred to as ‘1’ for confidentiality purposes. During the initial visit, 1 struggled to engage due to family conflicts, hindering my ability to gather sufficient information to support them effectively. Consequently, I arranged a second visit to better involve 1 in the assessment process, understand their wishes and feelings, and develop a structured plan. 
I obtained consent for this observation by speaking with 1 over the phone and consulting with family. While mindful of 1’s comfort and potential feelings of being overwhelmed, I had established enough rapport to recognise when the presence of another person might be too much for them.

The primary objectives were to ensure safe accommodation for 1, as family members no longer wished to care for 1. Due to significant risks and the parents relinquishing parental responsibility, I recognised that children’s services may have duty to provide accommodation. I aimed to discuss the option of 1 becoming a Child Looked After, in line with Section 76 of the Social Services and Wellbeing (Wales) Act 2014. Additionally, I considered the Welsh Government’s guidelines on the provision of accommodation for 16-17-year-olds who may be homeless. Given the rural location and limited housing options, I aimed to discuss realistic housing solutions with 1. I planned to discuss 1’s housing preferences and any suggestions they had for potential accommodations to develop a safety plan.

Given significant concerns about child exploitation, I aimed to gather more information using a narrative approach, building upon a safety plan. During this observation, I had considered the young person’s cultural needs living in Wales and their first language is English. I considered what actions I would have needed to take; the young person’s language was Welsh. However, effective communication was key to engaging 1, to understand their needs, and ensuring their safety and well-being throughout the process.

Word Count - 330

















	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).

For this assignment, I will use the SHARE reflect model (Maclean, Finch, and Tedam, 2018) to critically reflect upon my practice. The first part of the SHARE model is ‘S’ for ‘see’, which emphasises viewing the person as a unique individual and adopting a holistic approach in practice (Maclean, Finch, and Tedam, 2018, p.132). For the observation, I carefully considered my seating position and posture to appear relaxed, aiming to help ‘1’ feel similarly relaxed. 
To continue building rapport, I asked general questions about 1’s life, which provided valuable insight and helped me understand their current circumstances. Although 1 was open, talkative, and appeared confident in their communication, they frequently looked at their phone and occasionally disengaged from the conversation. While some might consider this disrespectful, I recognised that 1, being a teenager, did not intend to be rude and I maintained a positive attitude throughout the interaction. I preferred that 1 did, as it clearly made them feel more at ease.

‘H’ within the SHARE model, allowed me to reflect on what I heard during the observation, such as my tone, questioning technique, and 1’s responses. Reflecting on the observation, I recognise my use of motivational interviewing, as this technique allowed 1 to reflect on their experiences, wishes, and feelings. The use of an empathetic and non-judgmental approach facilitated the building of trust and rapport. This approach aligns with the core values underpinning social work practice and is integral to the Codes of Professional Practice (Social Care Wales, 2017), which emphasise the importance of respecting individuals’ rights and views while promoting their safety and well-being.
Additionally, my use of open questions, affirmations, and active listening skills aimed to create a safe space for 1. This approach appeared effective, as 1 responded well and discussed issues around substance misuse, relationships, and involvement in drug distribution. At the time, I did not feel any judgment towards 1; however, I did notice my feelings of sadness and empathy, aligning with the principles of the Code of Professional Practice (SCW, 2017). It was evident that 1 had little understanding of the risks they were facing with no recognition of being groomed and exploited. The NSPCC (2024) highlights that sexual exploitation is a hidden crime, with young people often unaware that they are being abused, as they may be deceived into believing they are in a loving, consensual relationship.
Although I attempted to discuss concerns around exploitation with 1, I sensed their agitation and knew that pushing this too much could lead to disengagement. While I chose not to continue the discussion at that moment, I recognise the importance of revisiting this topic in the future. This reflection has reinforced the need to balance addressing critical issues with maintaining a supportive and trusting relationship, ensuring that I continue to work on these concerns with 1 in a sensitive and effective manner. This practice was guided by my effective use of the CoPP (SCW, 2017).
Reflecting on my observations, 1 has experienced adverse childhood experiences (ACEs), which have likely had a profound impact on their perception of risk, judgment, and search for identity and belonging, albeit in ways that place them at risk of harm. A crucial theory relevant to 1’s situation is attachment theory, initially proposed by Bowlby (1969) and according to Maclean (2020), “disrupted attachments can significantly impair a child’s ability to form relationships and negatively affect their problem-solving and coping skills”. This critical reflection has highlighted the importance of considering these factors in future interactions. It has also underscored the need to understand the underlying reasons behind children’s behaviours, particularly those who have experienced trauma. This awareness will enhance my ability to support individuals more effectively, by acknowledging the complexities of their experiences and the impact on their behaviour and decisions.

The next section of the SHARE model is ‘A’ for action. Following these conversations, my aim was to discuss housing solutions and create a safety plan. I explained to 1 the meaning of being accommodated under section 76 of the SSWB(W)A 2014. Despite the in-depth discussion about this, 1 did not consent to this and therefore, duty falls to housing. From previous research I know that the Southwark Judgement suggests that B&B accommodation is not suitable for 16–17-year-olds and therefore, other accommodation must be sought. At the time of the observation, I knew that housing options were limited, due to prior discussion with housing, suggesting they had no accommodation in the local area and only out of area accommodation could be sought. 
Working in Wales often presents various challenges that can impact our practice as social workers. The rural nature of many local authorities throughout Wales means that adequate housing can be a persistent issue, affecting the individuals and families we work with. I often feel hopelessness when working with families in need of housing support, knowing that options are limited and waiting times can be extensive, leaving families feeling disempowered and let down.
Moreover, Wales’s rich cultural heritage, including areas where Welsh is the predominant language, adds another layer of complexity to social work practice. As a social worker, it is imperative to navigate these cultural and language differences effectively to communicate with individuals and families. This necessitates the consideration of the Active Offer framework, which stems from the “More than just words” (Welsh Government, 2012) initiative, ensuring that individuals receive services in Welsh without needing to request them. However, despite the widespread implementation of this policy, my experience has shown that the availability of Welsh speakers is limited. Consequently, there are instances where service delivery may be delayed until a Welsh-speaking professional is available. This reality, while not aligning perfectly with the legislative intent, highlights the practical challenges faced in fully realising the policy’s goals.

1 chose not to consider the options provided and refused to disclose names of friends they were staying with. This prevented me from developing a comprehensive safety plan. I felt overwhelmed with concern, unable to mitigate the risk, and struggled with feelings of having let 1 down. During supervision, my manager and I discussed 1’s Gillick competence. Although primarily a medical term, it is widely used in social work practice. 1, being of an age with the capacity to make their own decisions, had the right and autonomy to do so. This created a conflict for me, as my role is to promote safety and wellbeing, which I felt was not achieved, while also respecting 1’s rights and preferences. I consider the importance of the CoPP (s1) (SCW, 2017) and how this encourages me to respect the views and wishes of individuals and the conflict around (s3) of supporting them to stay safe. 
To address this, I will continue to support 1 and explore wider options. In the meantime, a safety plan was created with 1 and family members’ participation. Following the observation, I requested a child exploitation strategy discussion in line with the Wales Safeguarding Procedures to consider 1 within the CE protocol. Despite 1’s refusal to engage with substance misuse support, I gathered information and advice from the drug and alcohol team to provide accurate guidance and revisit the issue with 1.
Moving on to the next part of the SHARE model, ‘R’ for Read, I will focus on how I recorded my observation. During the observation, I ensured a balance between writing down my notes using 1’s exact wording and maintaining eye contact to demonstrate active listening. I am aware that extensive note taking can make children feel uncomfortable and give the impression that I am not fully attentive. Therefore, even while writing notes, I used body language, such as nodding, to show 1 that I was engaged and listening.

The final part of the SHARE model is ‘E’ for Evaluate. This observation had many positive aspects, such as my effective communication skills, which were reciprocated positively by 1, demonstrating a non-judgemental, person-centred approach. Despite disagreeing with some of 1’s decisions, I recognised the importance of respecting 1’s autonomy, even when those decisions seemed unwise. Maclean (2020) suggests that an outcomes-focused approach is user-centred, with the practitioner acting as a facilitator rather than an assessor. Outcomes should be based on the priorities identified by the individual rather than what is perceived as important for them. Although I encouraged 1 to consider my advice, my primary goal was to ensure 1 felt included in the decision-making process. While we did not reach a solution regarding housing, I will continue to work closely with 1 and housing services, using an outcome-focused approach to explore support options.
Word Count – 1424  










Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she arrived on time. Jade text in the morning to remind me you were coming. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Jade rang me last week to ask and I said I didn’t mind. Jade told me it was a part of a university course and that her boss was there to observe her, not me. 

	Were you clear why the social worker met with you today?

	I really wanted some support with housing, and I knew that Jade wanted to support me with that. If there was housing closer to me, I might consider it but the options given were too far away from my friends

	How well prepared do you think the social worker was for his or her meeting with you?

	Good

	  How has the social worker listened to you and respected your views and wishes?

	Jade’s always listened to me when she has seen me. I always feel that Jade has listening to what I want and I don’t feel that she has ever judged me, when lots of people do. I have had people try to help me before, but I haven’t liked them

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yeah 



	How has the social worker’s involvement met your expectations for this visit?

	Yean, I guess so 

	Are there any other comments or suggestions that you would like to make?
	No thank you.
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