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INTRODUCTION
The community engagement is a process of working collaboratively along with a group of individuals that are affiliated by specific interests, geographic proximity or similar situation and addressing the problem that is affecting the well-being of such people. It also promotes sustainable decisions, simply by communicating and recognizing the interests and needs of all the participants.
The NVQ stands for the national vocational qualification, it is a work based qualification which generally recognizes the knowledge, as well as skills that an individual needs to know in order to perform any job. 
The report will generally demonstrate the understanding, as well as the knowledge on the purpose of reflective practices. The report also discuss on how the reflective practices generally helps in developing on the effective communication and self-management, as well as interpersonal skills. Moreover, the report also analyses one reflective model that is between the academic theories and the experiences.   


MAIN BODY
Understanding and knowledge on the reflective practices
	The reflective practice is the ability to reflect particularly on some of your past actions and experiences, and to engage in a process of continuous learning (Scragg. and Mantell., 2018). The reflective practice also, includes actively analysing an individual’s actions as well as experiences, in order to help themselves to improve and also, to develop. For instance, a carer can engage helping an individual with some daily activities by simply thinking to what where their experiences during some training sessions and to some examples of mistakes that shouldn’t be done. Reflecting to some of them past experiences, they can figuring out different ways to avoid making such mistakes in the future. A rational key for such practice, it is that experience does not need to be based on learning that is deliberate, and reflection on their effective experience, it is very important. Reflective practice is most individuals first formally encounter. This may be reflecting particularly on a patient case, or other experiences that they find helpful. Yet, what we may not have considered, it is that we have been subconsciously reflecting on different situations during our whole life. That is thinking about, as well as learning from our experiences, so we learn to avoid things which did not work good for us, and to repeat the one’s that did. For example, when an individual taste a new meal and does not like it, that person will remember that experience and think about it, and then, when in future encounter the same food, the past experience will teach him to avoid it (Redmond.,2017). 
	The process of reflecting could be on anything, particularly on what goes wrong, but also on things that went well. For example, failed procedures and missed diagnosis, are just few examples on what we can reflect, analyse and try to avoid in the future. Also, when reflect on things that went well, we can feel generally how this experiences help to increase confidence. For example, a patient thanks letter, or how we manage well a situation when the patient needed urgent help such as a collapse caused by diabetes. The reflective practices make sure the worker to learn particular from what happened and generally to develop, and also to improve their future practices (Zwozdiak-Myers., 2018). The reflection generally have positive impact for their service users, their practices and health, as well as well-being. The reflective practices make sure that the individual achieve a better awareness of themselves, their understanding as well as knowledge, their skills and competencies. 
	The reflective practices encourage engagement. It will boosts individual to develop an understanding particularly of various perspective as well as viewpoints (Thompson. and Thompson., 2018). These viewpoints may be those of some people who, generally focusing on their strengths, preferences as well as developments, or those who sharing best practices as well as different strategies. The reflective practices generally, leads to improve the way of doing things. The reflection on our experiences as well as analysing our own thoughts, emotions and actions, give us good understanding in particular of what they are doing, and also, help to prevent from over dependence on the past. The reflection permits people to continually improve the quality of the care that they provide, or give examples of situations and opportunities to discuss and also to reflect honestly and openly. The reflection is a beneficial tool for those working in the health sector, for example it allows a caregiver to examine and review their practices, to determinate if there are some issue or problems, or even concerns, and then, to take the appropriate action to solve those things that they have observed. For reflective practice, a person require some skills such as description, self-awareness, evaluation, critically analysis and synthesis. 
	There are many benefits of the reflective practices, such as helping to increase confidence, encourage engagement and innovation, and also make people more responsible and conscious of the necessity of continue learning and improving. 


Reflective practices help in developing the effective communication, interpersonal and self-management skills
The reflective practices make sure that the learners are searching in order with their responsibilities and roles, and enhance their team work skills and also verbal. The reflective practices are generally encouraged in the communication skills trainings and health education. The reflective practices also focuses on enhancing the understanding of self, situations and other. The reflective practices also includes behavioural, cognitive and emotional aspects, connecting past, present and future (Bassot., 2020). The reflective practices help in developing the effective communication skills, as communication is a very essential element of the professional development as well as a learning practice as it mainly allows people to review their responses, to progress and also to grow particularly from experience. 
Communication is very important in every practice, so is very important that every individual learn to communicate in an effective manner. The reflective practice is an important tool particularly in the practice based learning settings, where individuals are encouraged to learn from their own experience instead from the formal learning or even knowledge transfer.  
The most important sources of the personal development,  it is if the person is learning from this experiences in particular. If the person is experiencing new things, then it will improve their communication skills, self-management as well as interpersonal skills. With the effective reflective practices, the individual develop their interpersonal skills that is listening skills, verbal communication as well as non-verbal communication (Harvey., Coulson., and McMaugh., 2016). Reflective practices allows people to recognize their own weakness as well as strength, and also, use this to lead ongoing learning. So, by reflection, the person develop their skills, particular in self-directed learning, improving motivation. As the people improve their communication with reflective practices, by this they are learning by doing, simple said, people are learning by their own. 
When a person is learning from doing reflective practices, they will also develop interpersonal skills and self-management skills (Ghanizadeh., 2017). If an individual performing any task, for the first time, then that individual can do it right or wrong. But if that person will perform next day that task again, the person is doing that task in a better manner, he is more confident and may also improve some aspects of it. As while doing it first time, the individual learned how to perform that task, repeating that task again they can improve in many ways; communicating about it, being able to perform that task quicker and better they become more confident. So, the reflective practices help to develop the skills like communication, self-management and also, interpersonal skills. So, by reflecting on how they been performing a task, they can learn from a personal experience and the outcome is a stronger knowledge. 
Moreover, the reflective practices involve and require strong commitment to the non-stop improvement as well as to self-assessing and evaluating how or if, it is working for themselves. By reflecting the individual also can find out how they can improve in an effective manner. This practice also allows individuals to do things, to progress in their own time. The self-management is an individual ability to adjust their own behaviour, emotions and thought in productive manner. As the management skills generally improve productivity as well as performance at the workplace, it helping to achieve the professional objectives. 

Reflective model
The reflective cycle was generally developed by Graham Gibbs in the year 1988 to give an appropriate learning from their experience (Cottrell., 2019). This model includes six stages and it is known as Gibbs’ reflective cycle: description, feelings, evaluation, analysis, conclusion and the action plan. In this section I will present my own experience of undertaking the NVQ level 2 course and how this help me in my professional development. 
Description: 
In this stage, we generally describes the experience. While working for Parklands care home, I decided to take the next step on my professional development and I started the NVQ level 2 course, which help me to reorganize my knowledge and improve my skills as caregiver, very important for my job. So, I joined this course thinking that this will help me in the future growth (Hussein., 2018). The course took place at Parklands and involved the completion of 12 units about health and social care, and many hours of effective practice. The course proved very useful and helped me to achieve my NVQ2, learning and improving new interesting aspects about my job.  
Feelings:
It includes the thoughts or feelings about that experience. If at the start of the course I found myself overwhelmed of the amount of information struggling with the work I was having to overtake, with time I felt that the course proved to be very useful and gave me more confidence. I think that attending this course I also learned how to communicate better, very important skill in healthcare sector. I could also observe that the information provided by the course was giving the same difficulties to the other participants and not just to myself. Achieving my NVQ2 proved me that I can make more progresses and I will be able to do even more for my professional development. 
Evaluation:
It involves the evaluation of your experience with bad and good. The course helped me to make important steps and develop many aspects of my job performance such as learning about dementia and how to assist better people that have to deal with difficulties of this health condition or how to improve my abilities to communicate, but also shown where I still have to improve. The course did not cover many aspects of my job role. Working as senior care at Parklands, I realised that I need to become more aware of my knowledge and take steps in this direction choosing a course to provide me with more information. 
Analysis: 
Here you simply have to make sense of the situation. Taking part into this course not just proved I am able to work hard and improve my knowledge, but gave me new skills which effectively helped me to be promoted at Parklands and become a very reliable staff member. The course boost my confidence, and I decided to take my next step and start NVQ3 (Markkanen. And et. Al., 2020). My progress could be observed on I was performing tasks like coordinating teams during shifts, assisting with medication or having to organise medical visits for our residents. My English also improve which helped me to communicate even better. My understanding of different aspects of my job such as safeguarding, people rights and legal requirements, or person centred care, become more clearly and easy to work with. 
Conclusion:
In this stage, we can present few conclusions about what a person learned and what they could have done differently. The benefits of attending this course were multiples but also let me with few aspects which I had to clarify after, by undertaking a new course, NVQ3. Things such as legislation that cover health and social care sector, or difficulties with feeding and hydrating in the case of people with dementia or other behavioural problems, where insufficient presented. 
Action plan:
At this stage, I have to elaborate the plan in order to improve those aspects which need improving, skills such as interpersonal skills and self-management should help me to achieve more professional progresses. So, the plan is to start new courses that will help me to improve my academic skills working effectively on this. 


CONCLUSION
From the above report it has been concluded that the reflective practices generally help individual to develop their skills such as communication, time management, and interpersonal skills. The report includes the understanding and knowledge particularly on the purpose of the reflective practices. Moreover, the report discuss how the reflective practices help in developing the effective interpersonal skills, self-management and communication skills. As the people generally learn by their own experience so it will mainly develop such skills in particular. The report includes also, the relationship between the experience and the academic theories. 
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