TASK 3 – GUIDENCE DOCUMENT 
AC 3.1 – An explanation of the importance of achieving work-life balance within the employment relationship with an overview of the regulations relevant to work-life balance
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Work-life balance refers to the ideal situation in which an employee may divide their time and energy between work and other vital elements of their life. Keeping a work-life balance is a constant challenge. In addition to the pressures of the workplace, it is difficult to find time for family and friends. (susan heathfield)
According to (ncbi,2020) Maintaining a great work-life balance is crucial because it reduces the likelihood of burnout and promotes job satisfaction. Overworked workers are considerably more likely to develop physical ailments. This is especially true if they do not take appropriate breaks during the day. Work-life balance is essential for employee well-being. Wellness promotion may help to avoid stress and create healthy work environments in which individuals and organisations can thrive.  Investing in employee benefits can lead to greater resilience, better employee engagement, less sick leave, and improved performance and productivity. It can be influenced in many ways, as such The Working Time Regulations of 1998 in the UK provide the minimum requirements for weekly working hours, rest entitlements, and yearly leave in the UK. (Legislation.gov) The working time regulation gives employees the rights to number of working hours expected to work in a week which is 48 hours over a 17-week period. Employees are also entitled to 28 days paid holiday a year. This gives employees time to rest and recharge which in turn can result in better productivity. 
Work-life balance also has an impact on employee retention. Employees are more inclined to search for new employment that offer greater work-life balance if they feel they are continuously being tugged in different ways and are unable to strike a good balance between their professional and personal lives.

AC 3.2- An explanation of what is meant by and the importance of wellbeing in the workplace
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Wellbeing in the workplace allows employees to maintain a balance between work and their personal lives. This allows for time to maintain healthy relationships with friends and family, and reduce stress levels. Employee wellbeing is based on mental, physical and emotional health. There are many factors that impact on employee wellbeing. Employers have a duty of care to their employees to support physical and mental health. If employers do not have a wellbeing strategy this leaves the business vulnerable to higher sickness levels, retention problems, and productivity levels. When employees feel valued and cared for, they work more effectively. They equally feel less stressed as they are more rested and work better. Good well-being at work also contributes to building a positive company culture. A healthy and happy workforce is a productive workforce, and when employees are happy and satisfied, they are more likely to stay with the company. (waide,2021)









AC 3.3 – A summary of the main points of discrimination legislation 
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There are various laws designed to protect people from discrimination. These laws vary from country to country, but some of the principles are more or less the same. Under the equality act 2010 there are many characteristics protected which are age, sex, race, religion, gender, pregnancy, marriage (Citizens advice,no date) 
Discrimination is when an individual is treated less favourable to others. Some of these include being paid less for doing the same job, not allowing a female to complete certain training, favouring one employee for a promotion over someone with a history of mental health problems. Someone being treated differently because of where they come from. (Nidirect, no date) 
It is important to be aware of existing laws that protect people from discrimination. In addition, businesses should have policies and procedures in place to deal with incidents of discrimination that may arise.


 






AC 3.4 – An explanation of what diversity and inclusion mean and why they are important 
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Diversity and inclusion are two different things, but at heart, they are all about creating an environment where everyone feels safe, respected, and valued. It brings people together from different backgrounds. Diversity is recognising that everyone is different and has different circumstances. This includes gender, sex, disabilities, gender, etc.(CIPD, 2022)
Inclusion is about making people feel involved, welcome and valued regardless of employee’s background and characteristics. A workplace which is inclusive will understand and recognise different employee needs and make employees feel their voice will be heard and supported. In an inclusive workplace, eliminating bias in decision-making and preventing discrimination and harassment are priorities (face2face, no date)
Diversity and inclusion are important in both big and small organisations. Companies need to be more inclusive of different ideas, cultures and lifestyles, which leads to an improved corporate culture. It also enables companies to recruit the best talent from a diverse and often untapped pool of candidates while increasing customer satisfaction with their services (Tynes, 2022) 




AC 3.5 – An explanation of the difference between fair and unfair dismissal 
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Fair and unfair dismissal are two types of dismissal. Unfair dismissal is when an employee’s contract has been terminated without lawful grounds. Fair dismissal is when redundancy is made as job is no longer available, capability or legal restrictions.  
There are various types of wrongful termination lawsuits that can be brought against an employer, but the most common are:
Unfair dismissal (dismissal without cause), demotion without cause, mandatory unpaid leave. If the employee can prove that the dismissal was due to one of these factors, he or she may be able to successfully claim unfair dismissal (Worksnet, no date). 
Inclusion seeks to cultivate a sense of community in which individuality is valued and respected Diversity is all about recognizing the individuality of each person and respecting their differences. Through the utilization of this diversity, a productive atmosphere is established in which each individual feels valued and their abilities are fully utilized to achieve personal and organizational goals. Equal opportunity implies that everyone receives the same treatment. All employees and applicants must be treated equally and fairly by all, without discrimination based on any protected characteristic. (Pochron, 2021)
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