Name: Cristina-Elena Nestian
Student ID: 2509431
Module: LCLM4005_BIRM

IT Operations Manager
Location: Hybrid – West Midlands (minimum 3 days on-site)
Salary: £60,000 + benefits
Overview
We’re working with a growing, technology-led organisation in the West Midlands looking to hire an IT Operations Manager to support and develop their IT function.
This is a predominantly hands-on role with a strong focus on technical delivery across a Microsoft environment, alongside some team leadership responsibilities. You’ll play a key role in ensuring the performance, security, and reliability of IT systems while contributing to ongoing improvements and projects.
Key Responsibilities
Support and develop the IT Operations function, providing guidance to junior team members
Take ownership of day-to-day IT infrastructure operations within a Microsoft-focused environment
Manage Change and Incident Management processes to minimise disruption
Own the patching process across servers, endpoints, cloud, and network environments
Oversee Service Desk operations and ensure strong end-user support
Work closely with third-party vendors and technology partners
Drive continuous improvement across IT processes and service delivery
Support compliance and security-related initiatives
Contribute to infrastructure and cloud-related projects
etail-oriented
Strong problem-solving skills
Collaborative team player
Interest in mentoring and supporting others
Package & Benefits
Salary: £60,000
Pension scheme
Private healthcare
Flexible benefits (including cycle to work / EV schemes)
Ongoing training and development
Hybrid working (minimum 3 days on-site
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‘Dear Hiring Manager,

L writing toexpress my terest n the T Operations Manager position advertised fr your
organisation in the West Midlands.As a current Level  Business snd Managerment sudent at he
Univrsicy of Wae Trniy Sant David wth practical experience supporting I systems wihina

large operational environmens, am exitd by the opportunty tofurher develop my carcer wibin
IT operstons and infestructure management

Currenty, L worat Tesco Distebution Centre in Daveniry, where  support operational systems and.
asis colleages with echnical ssues. My responsibiltie nclude monitring systems for potenial
fallures proviing st line tchnical support, an assistng with Microsof Offce applicarions. This
ol hasenabled me  developstrong troubleshooting,communication,and problem-salving sil
‘while working i a st paced environment where system reliabiiy a ssentil

Alongside my profssional experience, my studie have provided me with knowledge of usiness
operations, information systems,project management, an digital technologles. Thes areas have.
strengthened my understanding of ow technclogy supports organisational suceess and have
encouraged my nterest n pursuing a long-term caseer i T Operations Manageren.

L particulasy attracted 1o this ol because o s focuson Microsof technologes service delivry,
Infrastructure operation, and contnuous improvement | am eager 0 expand my technical expercise
while contributin posiiely to yousarganisation. My experience supprin ollegues, working

collaboratively scrossteams, n taking iisive when resoiving ssues s prepared me well or the
challenges and responsibiltiesassocated with s posiion.

Inadditon, 1 have completed Frst Aid Certfication and Ammania Alam Training Levels 1 and 2.1
o regularty volunteer toasist Romanian-speaking collegucs by translating workplace
Information, demonstrating my commitment 10 teamwork, communicaton and supportingothers.

Lama proactive,rlible and highly motivated individual who i passionate sbout technology and.
continiouslearing, 1 would welcome the opportunty 1o discusshow my skl experence, and
enthusiasm can contribute to your organisaion’s ontinued success.

‘Thank you for consering my applicaton 1 ook forward to hearing from you.
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