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Community mental health services 
Community mental health services make sure that mental health care is provided for adults and older adults that are struggling with severe mental health needs, according to NHS England (2024).

[image: ]Care is provided within assisted living and housing environments being supported, for example practical support. There are core components that allow service users and providers to deliver safe care practices.
Key components
 Professional support leads to qualified mental health practitioners
Personalised  care requires action taken to make support plans to meet specific needs
 Community integration is the links with the resources and support
Recovery focus is based on personal growth and independence
[image: ]
History of mental health services 
75 years ago, mental health had different meanings which are different now, for example in those times people with mental health issues were seen as mentally sick and were taken to sanatoriums or asylums to get treatment for it. However, the world has changed over the last 75 years because of motorways, phones, space travel and artificial intelligence being made which led to the NHS having to adapt to the changes to provide suitable healthcare needs. 
Community mental health services have elements that work together to create a good supportive work field for example professional support helps give individuals access to mental health practitioners that are qualified, another key element is personalised care which is an individual being supported based on their care needs. However, community integration is being able to access resources and support that is needed and lastly, recovery focus is based on growth and independence Apax Support (2025).

However, there are challenges that community health services face, for example, lack of awareness, lack of funding, and challenges with transport. This issue makes it difficult for people to have knowledge of services that are available  to them and also not knowing how to access it, having lack of funding creates a difficult situation where resources are very limited which leads to the services being limited in being available  and lastly transport issues leads to  people not being  able to access services mainly in the rural areas. 
Another challenge is having shortage of staff members which can affect the safety of staff and patients because it suggests that there is not a lot of support that will be shown which can lead to the patients misbehaving such as being violent, which has led to untrained staff having to  do unsafe practice, however, they tried to work around it by hiring ward managers and professionals in the healthcare field  Care quality  Commission (2022).


‌ 
[image: ][image: ]
Sanatorium                                  Asylum

Mental health services funding has to be protected from inflation because in 2023 and 2024 2.3 billion was supposed to be given out per year as it was a promise made in 2019 but however, due to inflation it had to be 2.6 billion per year  and 2.3 billion per year was supposed  to cover 2 million appoints by 2023/24.The NHS discovered that around  8 million people were not in contact with NHS services, there  was also a change in rates of mental illness at a slow rise, Common mental disorders like anxiety and depression from individuals aged 16-64 years old increased from 17.6% from 2007 to 22.6% from 2023/24.
A new community-based offer will include having access to many healthcare teams for example
. psychological therapists
. improved physical health.  Employment support 





Essay 
Pharmacy services can give their advice on different types of illnesses for example colds, coughs, sore throats and ear infections aches or pains and they also give advice about medicines for example how to use it and talk about the main side effects, according to NHS (2024) if pharmacists cannot help you they can refer you to a GP or any healthcare professional. Pharmacy services origins from apothecaries which developed from Pepperers and Spicers however crude drugs and medicines were prepared, in those times apothecaries were both physicians and pharmacist that would diagnose and dispense medicines that they prescribed according to My Site 2 (2024). However, chemists and druggists took part in packaging. There was a massive increase in transformation of pharmacy and pharmacists during the first 2 decades of the 21st century which later made pharmacist services exist between 1868 and 1954.Pharmacists within the UK as seen as dispensers of   medication traditionally, Compass associates (2025). The role in pharmacy has expanded which is due to healthcare needs changing such as technological advancements which led to pharmacists seeing more individuals face to face which alleviates pressure on the NHS which will improve individual patient's outcomes that will lead to a more reliable healthcare system. There have been changes made to the system such as introducing NHS community pharmacist consultation service which was put in place to offer consultation for urgent prescriptions, for the future pharmacies are trying to stop dispensing destinations and have hubs instead Collier,Y.(2024). Technology is being included such as trying to move medication management online and creating a pharmacy app to help patients know when to take their medication, Pharmacies all over England provide about 69 million walk ins for health advice per year that saves NHS 38 million GP appointments  Community Pharmacy England (2022).There are some challenges within the pharmacy sector for example shortage of staff members because the number of amount of full-time pharmacists have decreased, which also leads to the fact that there is an underfunding within pharmacy services that resulted in having to close them down Govind ,T(2025).


There is a large amount of people in the UK that use pharmacies each month which is over half of the UK population because many individuals get prescription however, they also show responsible because they keep individuals up to date for example having text reminders and having health records online to ensure safety, having well maintained organised clinics ensures that the place looks responsible enough. When it comes to payment of pharmacy services individual patients are allowed to pay for any extra pharmacy services as many services can be used through the pharmacy services for example vaccinations, blood tests, and screenings National Pharmacy Association (2025). Pharmacies services require working in partnerships to provide the best care another important quality is being able to communicate well which will avoid danger of prescribing the wrong medication which also links to communicating well with another staff member, another major quality is making sure that individual's information has been kept safely, for  example not keeping personal information out in the open and also not shouting out personal information to ensure the safety and dignity of the individual, and lastly, person centered care is important because it helps pharmacy services know how to cater to an individual's personal needs for example needing iron table due to lack of iron which means the individual needs to get the right medication.
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