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Introduction 
Person-centred care ( PCC) and partnership working are central to modern health and social care practise, making sure residents recive the care that is holistic personalised and is delivered collaboratively
These concepts have become hugely important as services respond to an increase demand and rising demand diverse patient needs and the need for care systems across the uk. This report critically examines PCC and PW within the context o a care home a primary look at where mulitdisciplinary collaboration and personalised care are essential. The report will explore the definition, benefits and limitations of PCC the report will explain evaluates partnership working more broadly and how it applies in a care home setting 
Definition, benefits and limitations of person centred care
Person-centred care (pcc) is what professionals used within health and social care that focuses on making sure each person gets the most care, and makes sure that the service users are seen as a individual rather than looking at just the issue they have for example looking at just their illness, age or their disadvantages.
When referring to the health foundation (2016) PCC means giving support to people and making them become involved in any and all plans that revolve around the care they may need, also respecting every one's personal boundaries and preferences which will also promote independence, making sure to take in what things matter most to the service users, in a care home settling this may include getting familiar with a residents personal daily routines for example their cultural needs and their hobbies even down to the way the residence prefer to communicate to others PCC moves from one sixe fits all module and now supports care staff to focus on each resident individually needs one on one.
The main benefits of PCC is to improve residents quality of life, when residents feel heard and spoke to correctly and feel safe they are more than likely  to build up trust with the staff and also feel emotionally safe, (2016) anther positive of this is increased independence and dignity. For example, helping to support a resident choosing their clothes or meal options, deciding what time they would like to get up will help maintain their sense of control PCC will also help increase their health outcomes as residents wil be more willing to get involved in care plans when they feel like they are also in control of the decisions that are made also PCC supports staff aswell to build up strong relationships with the residents which will help them will communicating and any early changes in health, although there are also limitations one of these are time constraints 
Care home staff more than often work under high workloads which makes it more difficult to work alongside each individual, another limitation is staff training. PCC focuses on staff having good communication skills and having patients and learning to understand each resident's needs, when staff do not have proper training staff will struggle to give each person individual care and support and struggle to give PCC consistently, also so residents may have cognitive impairments such as dementia which will then make it harder for them to express or explain what they would like and what their preferences are,
There can also be other organisation barriers including things like staff shortages or limited funding which can also affect the quality of PCC thats given to service users, while PCC has clear benefit's for residents organisations and staff it does require resources adequate time and training to be completely effective within the care home setting.
Critical examination of the care act 2014 principles as a model underpinning PCC 
The care act 2014 is one of the most important pieces of legislation shaping the health and social care in the uk it strongly underpins the principles of Pcc this act puts the wellbeing of service users above everything else, putting them in front to help make their lives better and for them to be up and involved in decisions making this a legal requirement for the professionsals to consider what matters most to the person (Department of health and social care 2014) focusing on wellbeing will directly support PCC as it encourages professional workers to look past just medical needs,
And look at the residents emotional psychological, social and cultural aspects of an individual person, one of the key principles of the care act is prevention, which means supporting individuals early to avoid their health making a bad turn in a care home setting this could involve mobility support personal activities and nutrition plans all of these which reflect a PCC approach.
One other principle is choice and control, which makes sure that residents are always involved in their own care plans, for example residents should always be supported to make their own choices recreational activities and daily routines or even the type of care interventions they receive.
The act also mentions safeguading, ensuring everyone is protected from neglect and abuse this is linked with PCC because it encourages respect and autonomy helps reduce risk of harm, the care act partnership working that will require all organisations like care homes health services and local authorities to work together for the best interests of the individual.
There are limitations in practise, one challenge is that care homes may struggle to meet Acts expectations due to lack of funding and staff shortages, although the Act promotes independence and choices, this can be difficult to implements to residents that have severe cognitive impairments who are not able to express their needs and wants, but overall the care act 2014 is an important and powerful model that promotes PCC 
Ethical fundamentals of health and social care 
Ethics play a major role in in making sure the health and social care environment is safe, respectful and given high quality care, Ethical practise helps professionals when making decisions about the rights the needs and the wellbeing of residents, in a care home setting ethical practise ensures residents are treated fairly and with dignity and respect at all times,
One major key point for ethical principle is autonomy, which means supporting individuals to make desions and have control over there lives, even when residents have limited mental capacity professionals should still try and find a way to keep them involved and keep their best interests following the mental capacity Act 2005,another important one is beneficence, which means acting in the best interest of the service user and helping to promote their wellbeing, as an example encouraging social activities giving support for the resident to stay mobile and responding fast to any health concerns, the principles of justice makes sure that everyone gets fair and equal treatment regardless of background, age, or gender meaning in a care home giving the same and treatment to everyone and avoid any and all discrimination, ethical practise also means all professionals must respect confidentiality, protecting residents personal privacy only sharing information for safety or care purposes.
Ethics also reate to dignity and respect which a huge values within the care act 2014 and the NHS constitution. Supporting residents with dignity when personal care in involved respecting their cultrual and beliefs recognising their life history and their preferences
In summary ethical fundamentals in health and social care provide a framework that help staff deliver positive compassionate and 100percent respect to residents that need their support
Through researching person-centred care the care act 2014 i have developed a much better understanding of how important these concepts are in a care home i have also learned that PCC is not just about physical needs but recognising the resident as a whole individual with different preferences, feelings and life story in general doing research has also helped me better understand that the care act 2014 is more then just legislation, but an actual framework that helps guide ethical, personalised and respectful care.
I have also learned that partnership working can effect the quality of care, when all different professionals share information and communicate well residents will experience goes smoother more coordinated and safer carex=, while learning about ethical principles has helped me understand why autonomy, dignity, justice and non maleficence are extremely important for respecting residents rights.
Learning this will help me better understand future practise by encouraging me to make sure i always listen to residents carefully and to involve them into making personal decision-making and to recognise they all have there individuality, its also made me aware of how important it is to work as a team and communicate in giving residents high quality care.
How PCC and PC will influence my future practise
person-centred care will influence my future practise by helping shape the way i communicate with residents and how I plan their support, i will make sure to ask individual residents about their preferences and opinions and get them involved, PCC will also influence how i approach day to day routines like personal care or meal times and plans,
In all my future practices i will start to speak clearly with my colleagues and share important information correctly to support safe and consisted care, I will work well beside other professions such as therapists, nurses and gps as teamwork will improve the outcome for residents Aswell, i will also start to engage with families as partners in care as the families can provide more insights into the residents preferences and their life history.
Existing skills and future development
I already have certain skills that will support PCC such as being patience and empathy, also good communication skills, and the ability to build positive relationships with each resident, having these skills will help to build up trust and an understanding which is very important when working in a care home, and working in person-centred work, i also have the basic skills that will support partnership working.
Although i do understand i need to develop more skills like advanced communication techniques to support residents that suffer from dementia who may possibly struggle to express how they feel, i want to do more research and learn more about the care act 2014 professional boundaries and safeguarding issues, for me to gain as much as possible experience in all aspects will help me understand how to contribute effectively within a multi-agency team, supervision, ongoing training and reflection will continue to help me develop these skills and improve even more.
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