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Student Journal: Sustainability within the Hotel Industry 
The scarcity of resources within the hotel industry has compelled the leadership to promote sustainable practices and maintain an ecological balance. With the increased global concerns about global warming and climate change, the hotel industry is not an exception. I think that upsurge in discussions about sustainable practices in the hotel industry is an issue of concern not only to the leadership of hotels but also to the customers who are constantly becoming aware of the need to seek services the hotels that already have sustainable practices. In this learning log, I present a personal reflection on why I think promoting sustainable practices is essential for the hotel industry. 
First, sustainability for the hotel industry entails the mindful use of available resources with the knowledge that they can be deleted. Ideally, the success of any hotel depends on how well they manage and preserve the cultural and even natural attractions that would make tourists often visit them (UK Hospitality. 2022). The leadership of any hotel would be interested in ensuring that its strategic plans have provisions for sustainable operation. For example, one element of sustainable operations in the hotel industry is automation which would help save energy. If the management of the hotels installed energy-efficient bulbs, smart thermostats and energy motion tracking devices, it would reduce the operational cost and instil an energy-saving culture among the employees, which is a sustainable practice.
Another environment-friendly and sustainable practice that is important and hotels should continue embracing is water preservation. Over the years, water reservoirs and resources are gradually being depleted. The trend poses a threat to both the customers and the management of hotels. I think introducing more ways of creating awareness among the customers to preserve water would help the water shortage problem and the cost incurred on paying water bills in the hotels.
Plastic bags have been a rising threat to the environment within the hotel industry. According to Surfers Against Sewage, over eight million plastic items enter oceans daily, with the hotel industry significantly producing an estimated 200 gallons of plastic waste into the sea (Surfers Against Sewage,2022). The long-term effect of disposing the plastic waste into the ocean pollutes the waters and kills marine life through suffocation (Arvanitis. 2022). I would ensure that in each room, there are tags on dustbins with information on the collection point where the customer visiting the hotel would dispose of their plastic waste. Additionally, regulating the use of plastic bags and introducing biodegradable bags for customers and hotel employees would be essential to promote sustainability practices.
I believe that if hotels maintain sustainable practices, then their customers are bound to remain loyal and satisfied with the services that they are providing. Arguably, no customer would want to be associated with a hotel that does not take care of the resources at its disposal. Moreover, a hotel that is not concerned about its customer's well-being beyond the services they provide would not maintain its customers' loyalty for some time.  
I will apply the sustainability theory while working in the hotel industry using three models, which include economic, ecological and political models, to implement comprehensive sustainable operations in hotels. For example, the economic model for sustainability will entail implementing programs within the hotel that would help reduce the cost of operations while simultaneously complementing the ecology model. If the hotel for the hotel minimized food wastage, it would contribute to a solution to the greenhouse gas emission, mainly if the larger share of the food is composed of meat. Ecological and economic models would be applicable and practical by raising awareness among the employees and customers and having a long-term strategy to eliminate food wastage.
The sustainability practices in the hotel industry provide both the management and the customers an opportunity to rethink long-term consumption outcomes, including the preservation of water and energy. When the customers are actively involved in improving the services offered in the hotels by creating awareness among them, they are bound to become committed to maintaining sustainable practices (the University of South Wales. 2022). For this reason, it is essential to have a comprehensive approach to sustainability practices where customers and hotel management are focused on the common good of the organization. 
Conclusively, I believe that promoting sustainable practices in the hotel industry is an effective way of taking care of the resources crucial for achieving success. For hotels to remain competitive in the industry, they need to implement sustainable programs that take care of the available resources and create awareness among the employees and customers. The energy and water-saving systems are part of sustainability practices that limits wastage and ensure that hotels have adequate resources for their operations.
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