[bookmark: kátya-marisa-gula-pinheiro]KÁTYA MARISA GULA PINHEIRO
194 Lawford Road, Rugby, Warwickshire, CV21 2HS | 07780 201753 | katyagulapinheiro@icloud.com
[bookmark: professional-profile]PROFESSIONAL PROFILE
Compassionate and dedicated Health and Social Care student seeking a Healthcare Support Worker position. Demonstrates excellent communication, teamwork, and organizational skills developed through administrative roles and voluntary work with diverse groups. Passionate about promoting wellbeing, dignity, and independence through person-centered care, with a strong commitment to continuous professional development.
[bookmark: key-skills]KEY SKILLS
[bookmark: languages]Clinical & Care Standards: Basic Life Support (BLS) certified, understanding of safeguarding, person-centered care principles, equality, and diversity legislation. 
Nutrition & Health: Knowledge of nutritional requirements and health promotion (Level 2 Certificate). 
Communication & Adaptability: Fluent in Portuguese (Native) with good English speaking and listening skills; experience working in multicultural environments. 
Hygiene & Safety Management: Strong expertise in infection control, waste management, and health and safety compliance. 
Organization & Administration: Proficient in Microsoft Office (Word, Excel, PowerPoint), record-keeping, and handling confidential client information.
Languages
· Portuguese (Native)
· English (Good Speaking and Listening Skills, acceptable writing skills)
[bookmark: education-and-qualifications]EDUCATION AND QUALIFICATIONS
BSc (Hons) in Health and Social Care (Ongoing) | United Kingdom 
TQUK Level 2 Certificate in Understanding Nutrition and Health (RQF) | Isle of Wight College 
ESOL Skills for Life – Speaking and Listening (Entry 6) | Pearson Edexcel | July 2021
Basic Life Support (BLS) Certificate | INEM | April 2016
Professional Training Programme | Associação Industrial Portuguesa (AIP) | 2016–2017
Modules: Organizational Administration, Principles of Taxation, Accounting Standardization System, Financial Statement Template, Management Control
Secondary Education – Sciences and Technologies | Camões Secondary School, Lisbon, Portugal| September 2009 - June 2010
Modules: Portuguese, Biology, Mathematics, English, Computer Science
[bookmark: cleaner][bookmark: employment-history]WORK EXPERIENCE
Cleaner | Transforming Lives Educational Trust – Houlton School, Rugby
September 2017 – Present
· Maintain exceptionally high standards of cleanliness, hygiene, and sanitization across the educational facility.
· Strictly follow strict health and safety regulations, COSHH, and infection control protocols to ensure a safe environment.
· Collaborate effectively within a dynamic team to complete demanding tasks under tight schedules.
· Demonstrate high reliability, sharp attention to detail, and a strict commitment to safeguarding practices.
[bookmark: X7495a2ec06738e21ba3f1efc1ef1106b9f11a8e]Administrative and Customer Service Roles | Various Employers (Portugal and São Tomé and Príncipe) | 2003 – 2011
· Held multiple trusted positions including Secretary to the President of ENASA, Finance Technician, Airport Security Officer, CPLP Protocol Officer, and Online Services Coordinator (SONAE).
· Developed exceptional organizational, professional communication, problem-solving, and record-keeping skills.
· Managed high-pressure situations and strictly maintained data protection and client confidentiality protocols, which are transferable to patient-care settings. These roles developed strong organisational, communication, confidentiality, problem-solving, and customer service skills that are transferable to healthcare settings.
[bookmark: voluntary-experience]VOLUNTARY EXPERIENCE
· [bookmark: additional-information]Community & Care Volunteer | Various Charitable Groups
· Actively participated in charitable initiatives supporting older adults and youth from diverse cultural backgrounds.
· Engaged with vulnerable individuals to reduce social isolation, promote inclusion, wellbeing, and community participation 
[bookmark: references]REFERENCES
Available upon request.
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PERSONAL STATEMENT
Target Position: Healthcare Support Worker (HCSW)

I am writing to express my strong interest in the Healthcare Support Worker (HCSW) position within your health and social care team. As a dedicated and compassionate individual currently studying Health and Social Care at university in Birmingham, I am eager to apply my academic knowledge and transferable professional skills to provide high-quality, patient-centered care. My main career aim is to build a long-term, rewarding career in the healthcare sector, where I can make a tangible, positive difference in the daily lives of vulnerable individuals and support clinical professionals in delivering excellent outcomes.
My educational background has provided me with a solid foundation for this role. I hold a TQUK Level 2 Certificate in Understanding Nutrition and Health, which has significantly enhanced my awareness of dietary needs, hydration, and overall patient wellbeing. Furthermore, my Basic Life Support (BLS) certification ensures I am fully prepared to act calmly and effectively in emergency situations. My current university studies are continuously deepening my understanding of safeguarding, effective communication, and the holistic needs of patients, equipping me with the vital knowledge necessary to support nursing and medical staff efficiently.
While my previous professional experience spans various sectors, it has equipped me with highly transferable skills that are directly applicable to an HCSW role. Working as a cleaner for Transforming Lives Educational Trust since 2017 has instilled in me a rigorous understanding of infection control, stringent hygiene standards, and safeguarding within a community setting. Previously, my role as an Airport Security Officer and CPLP Protocol Officer required me to monitor strict safety protocols, work calmly under immense pressure, and interact respectfully with individuals from highly diverse cultural backgrounds. This unique experience has made me highly adaptable, observant, and culturally sensitive, traits that are essential for communicating effectively with patients and their anxious families. Additionally, my background in administration and finance has developed my meticulous attention to detail, ensuring I can accurately maintain patient records, handle confidential information, and follow strict clinical guidelines without error.
Beyond my formal employment, my personal strengths are deeply rooted in my voluntary work and community involvement. I have actively volunteered in charities supporting both teenagers and the elderly, as well as participating in local health awareness campaigns. These hands-on experiences have nurtured my empathy, patience, and ability to connect with diverse groups, allowing me to provide emotional support alongside physical care. Furthermore, my active participation in team sports like volleyball has reinforced my collaborative spirit, resilience, and leadership skills, ensuring I can integrate seamlessly and communicate clearly within multidisciplinary healthcare teams.
I firmly believe that my unique blend of academic knowledge, rigorous adherence to safety protocols, and genuine, compassionate empathy make me a highly asset to an employer. I am fully committed to upholding the core values of the health and social care sector, ensuring that dignity, respect, and compassion are at the forefront of every interaction. I am a reliable, hardworking professional who is eager to learn, adapt, and grow within your organization. Thank you for considering my application. I look forward to the opportunity to contribute to your team and deliver exceptional, dignified care to your patients.




SWOT ANALYSIS
Role Focus: Healthcare Support Worker (HCSW)
	
STRENGTHS 

· Relevant Qualifications: Possession of a Basic Life Support (BLS) certification and a TQUK Level 2 Certificate in Understanding Nutrition and Health, which are directly applicable to clinical safety and patient wellbeing.

· Transferable Professional Skills: Extensive background in airport security and finance, instilling strict adherence to protocols, meticulous attention to detail, and the ability to remain calm under pressure.

· Experience with Vulnerable Groups: Developed strong empathy, active listening, and patience through impactful voluntary work with teenagers and older adults.

· Academic Foundation: Current university studies in Health and Social Care, providing up-to-date theoretical knowledge on safeguarding, holistic care, and healthcare policies.

· Adaptability & Hygiene Standards: Proven experience as a cleaner within an educational trust, yielding a rigorous understanding of infection control, health and safety (COSHH) regulations, and team collaboration.
	
WEAKNESSES 

· English Language Proficiency: Current written English skills are certified at ESOL Entry 2. While speaking and listening are strong, written communication requires development to ensure accurate, professional, and legally compliant clinical documentation.

· Lack of Direct Clinical Experience: Professional background is heavily focused on administration, security, and cleaning, lacking previous hands-on, paid employment inside British hospital wards or residential care homes.

· Digital Healthcare Systems: Proficiency is limited to standard IT tools (Microsoft Office), lacking practical training in specific NHS electronic patient record (EPR) systems or specialized digital care planning software.

	
OPPORTUNITIES 
· High Sector Demand: Significant shortage and growing demand for HCSWs within the NHS and private social care sectors in the UK, providing excellent job security and entry-level access.

· Clear Career Progression: Accessibility to structured NHS development pathways, such as the Nursing Associate role or Registered Nurse degrees, often funded via the Apprenticeship Levy.

· University Placements: Integration of mandatory clinical placements within the university course, offering a structured environment to bridge the practical experience gap and build a professional network.	
	
THREATS 
· Highly Competitive Selection: The HCSW role attracts a vast volume of applicants, including native English speakers and candidates who already possess extensive, direct clinical experience within the UK.

· Emotional and Physical Demands: The high-stress nature of acute healthcare settings, dealing with patient deterioration or distress, poses a risk of emotional burnout if professional resilience is not managed.

· Complex Medical Terminology: The fast-paced environment and the extensive use of complex clinical jargon could initially act as a barrier to seamless communication with multi-disciplinary medical staff.




PERSONAL DEVELOPMENT PLAN (PDP) NARRATIVE
Role Focus: Healthcare Support Worker (HCSW)
Introduction
To prepare for and successfully progress within the specific role of a Healthcare Support Worker (HCSW), I have developed a structured Personal Development Plan (PDP) targeting clear, achievable goals over the next two years. This plan focuses on mitigating my identified internal weaknesses while maximizing external professional opportunities within the UK healthcare sector.
Goal 1: Acquiring Hands-on Clinical Experience
Development Strategy: To address my lack of direct paid clinical experience, I will actively engage in the mandatory healthcare placements integrated into my BSc (Hons) course. Additionally, within the next six months, I intend to apply for regular weekend volunteer shifts at a local hospice or care home in Warwickshire to gain immediate familiarity with patient-handling techniques and ward dynamics.
Monitoring and Evaluation: I will track this goal by keeping a reflective learning log of clinical hours, aiming for a minimum of 150 hours over the next two years. Progress will be evaluated through formal feedback sheets and performance evaluations signed off by clinical placement mentors and workplace supervisors.

Goal 2: Mastering NHS Digital Systems and Medical Terminology
Development Strategy: To bridge the gap in digital healthcare tool proficiency and clinical jargon, I will utilize the official NHS e-Learning for Healthcare (e-LfH) platform over the next 12 months. I will complete specialized online modules covering Information Governance, Electronic Patient Records (EPR), and medical terminology essential for multi-disciplinary communication.
Monitoring and Evaluation: This goal will be monitored by tracking my completion rates of digital modules on a bi-monthly basis. Evaluation will be direct and evidence-based, achieved upon earning official e-LfH certifications and demonstrating a confident use of medical terminology during university presentations and multidisciplinary handovers.

Critical Reflection on LCHS4009 Component 1 Presentation Using Gibbs Reflective Cycle
Gibbs’ Reflective Cycle (1988) provides a systematic framework for analysing experiences and informing future practice. Reflective practice is widely recognised as essential within healthcare education, as it promotes critical thinking, self-awareness, and continuous professional development (Schön, 1983). This reflection critically evaluates my LCHS4009 Component 1 presentation, which explored reflection as a concept through the application of Gibbs’ model.
The assessment required the delivery of a five-minute presentation focusing on reflection and its relevance to professional practice. In preparation, I undertook detailed research and designed structured slides to communicate key concepts in a clear and logical manner. My intention was to use the slides as prompts to support a more detailed verbal explanation. However, during the presentation, I relied heavily on reading directly from the slides, which limited my engagement with the audience and reduced the effectiveness of my delivery. At the conclusion of the presentation, I was asked a question by the lecturer, which I found difficult to answer clearly due to nervousness and pressure.
Prior to delivering the presentation, I felt adequately prepared but experienced anticipatory anxiety, particularly in relation to managing the strict time limit. As the presentation progressed, this anxiety intensified, negatively affecting my confidence and ability to communicate effectively. My focus shifted towards monitoring time rather than delivering the content clearly. When responding to the lecturer’s question, I felt overwhelmed and struggled to organise my thoughts coherently. Following the presentation, I experienced disappointment, as my performance did not accurately reflect my preparation or level of understanding.
The presentation demonstrated several strengths. The content was accurate, coherent, and aligned with the assessment criteria, indicating a sound understanding of Gibbs’ Reflective Cycle. The slides were well-structured and supported the communication of key ideas. However, there were significant weaknesses in my delivery. Reading directly from the slides reduced audience engagement and limited the demonstration of independent knowledge. Furthermore, my response to the lecturer’s question lacked clarity and depth. Verbal feedback from the lecturer indicated that, although my content knowledge was strong, I needed to improve my delivery by reducing reliance on slides and developing greater confidence in answering questions. This feedback highlights a gap between theoretical understanding and practical communication skills.
These challenges can be attributed to performance anxiety and insufficient rehearsal under realistic conditions. Although I had prepared the content thoroughly, I had not practised delivering the presentation within the allocated timeframe, resulting in an excessive focus on timing rather than communication. Kolb (1984) suggests that effective learning occurs through the transformation of experience into knowledge, emphasising the importance of reflection in improving future performance. My reliance on slides suggests limited confidence in verbal communication, while my difficulty in responding to questions indicates a need to strengthen critical thinking and spontaneous response skills. Schön (1983) further highlights the importance of reflection-in-action, particularly in dynamic situations requiring immediate and effective communication.
In conclusion, although my presentation demonstrated strong preparation and subject knowledge, its effectiveness was limited by weaknesses in delivery. Anxiety and time pressure negatively influenced my performance, resulting in reduced confidence, over-reliance on slides, and difficulty responding to questions. The lecturer’s feedback reinforced the importance of developing effective communication skills and confidence in academic presentations.
To improve future performance, I will adopt several targeted strategies. I will rehearse presentations under timed conditions to enhance time management and confidence. I will reduce the amount of text on slides to ensure they function as prompts rather than scripts. Additionally, I will practise responding to potential questions to improve clarity and critical thinking. I will also implement anxiety-management techniques, such as controlled breathing and pacing, to maintain composure. Continued engagement with reflective practice will support my academic development.
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