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ABSTRACT 
This dissertation was aimed at answering the title question “Does shift working have an adverse effect on the mental wellbeing of police officers”. As part of this dissertation project, the researcher has carried out extensive research of the existing academic data and literature that is in the public domain.  The analysis of this literature focused mainly on the effects of shift working on police officers but also investigates the issues of police officer retention and workload issues.
As part of this dissertation and the attempt to reach the objectives of the researcher, a primary research method was carried out by way of a survey. The survey covered areas that included shift working, mental health support and workload levels. The data analysed from the results of the primary research method allowed the researcher to reach the three objectives of this dissertation. 
This dissertation has achieved the aim of answering the title question “Does shift working effect the mental wellbeing of police officers?” The answer to that research question is supported by current existing academic research as well as the primary research method conducted by the researcher.
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CHAPTER 1. – INTRODUCTION
1.0 – INTRODUCTION 
The purpose of this dissertation is to understand how shift working effects the mental wellbeing of police officers with the aim of answering the question “Does shift working have an adverse effect on the mental wellbeing of police officers?”. Chapter 1 of this dissertation outlines the aims and objectives the researcher is aiming to achieve, as well as a brief background of the subject and why the researcher has chosen this as a subject for the dissertation. While there are many articles and academic research available, very few, if any, investigate the effect on police officers specifically. Being a police officer is a difficult and demanding job that places unique pressures and restrictions on those who work within policing. These restrictions include the inability to strike or take any industrial action (The police federation, 2023). This dissertation aims to focus on the effects directly suffered by police officers.
1.1 – BACKGROUND
The correlation between shift working and poor mental health has been long established by academics and the NHS. Shift workers are at an increased risk of suffering from poor mental health and depression (Mental health foundation, 2024). NHS employers (2024) states that shift work can have many negative impacts on the human body, which includes mental health conditions such as anxiety and depression. 

1.2 – AIMS AND OBJECTIVES
The aim of this dissertation is to understand how shift working and high workload levels can impact the mental wellbeing of police officers , as well as the support available to police officers. The researcher is aiming to reach the following objectives:
Analyse all the available academic literature and research relating to the effects that shift working has on police officers.
Explore and implement the most appropriate research method to conduct this research study
Investigate the collected data and examine any correlations that appear between shift working and poor mental health


1.3 DISSERTATION STRUCTURE
To ensure the aims and objectives of this dissertation are reached successfully, this dissertation will be separated in to several chapters. Chapter one of this dissertation is explained above. Chapter two, titled literature review, will analyse and discuss the current academic research available in the public domain. Chapter three, titled research methodology, will discuss the most appropriate method of research in order to reach the aims and objectives. Chapter four, titled analysis of results,  will analyse the primary data collected as a result of the research methodology set out in chapter three. Chapter five, titled finding and conclusions will discuss the previous chapters of this dissertation and discuss the main findings from the research conducted in this dissertation. Chapter five will also include recommendations that the researcher has made as a result of successfully completing the stated objectives. 


1.4 – RESEARCH PROPOSAL  
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:      X
OR                   
4,000 word project and presentation:   

	NAME: LIAM ANDREWS

	STUDENT ID No.: 
2134293

	DRAFT RESEARCH TITLE QUESTION:

Does shift working have an adverse effect on the mental wellbeing of police officers?

INTRODUCTION:
The purpose of this dissertation is to understand the effects that shift Working has on police officers’ mental wellbeing, with the intention of being able to answer and understand the question ‘Does shift working have an adverse effect on the mental wellbeing of police officers?’. This topic was chosen as it is an important aspect for police officers currently working in frontline roles as well as those who have retired or resigned from the police service. Police officers often work unsociable hours and have a high level of demand placed on them through their workloads, while at the same time dealing with often traumatic and unforgettable incidents. Evaluating how these incidents, coupled with working unsociable hours and shifts can have an impact on police officers’ mental wellbeing is important if an understanding of why and how this happens is sought. There are already several studies regarding this that can be evaluated and looked at. 

To understand the demands placed on police officers and the issues of shift working, first we must understand the historical reasons that the police service was first formed. Sir Robert Peel first formed what is described as the united Kingdom’s first police service, The metropolitan Police in 1829 (The Open University, 2009). Prior to the formation of the Metropolitan Police, there were a variety of different people that could be said as taking the role of the police. These people were often described as “thief takers” and part time volunteers (Barrie.D.G, 2008). Sir Robert Peel’s introduction of the metropolitan police was accompanied by 9 key principles, which were to become known as the Peelian principles. One of these principles was to prevent crime and disorder (LEAP, 2015). 

In recent years, there has been further research in understanding the links between poor mental wellbeing in police officers and the subsequent effect this has on the quality of policing received by the public. Clements, et al (2020) described how the demands and responsibilities placed upon police officers are widely acknowledged to have a negative impact on their mental wellbeing. 


	SUMMARY OF RESEARCH OBJECTIVES: 
There are several objectives I wish to gather information on during my research, which are:

[bookmark: _Hlk195102072]Analyse all the available academic literature and research relating to the effects that shift working has on police officers.
Explore and implement the most appropriate research method to conduct this research study
Investigate the collected data and examine any correlations that appear between shift working and poor mental health

To understand and gather information to assist my research, I will analyse, and review already published studies and articles that are relevant to my chosen topic. As well as this, there will be an anonymous questionnaire issued to police officers who volunteer to take part. This will provide an insight into their current mental wellbeing and the effects that shift working, high workloads, work stresses and any other relevant factors have on their mental wellbeing. 


	LITERATURE REVIEW:
Throughout this research, it is important to understand the already existing research and analysis relating to the link between shift working a poor mental wellbeing in police officers. As part of my research, I will evaluate and refer to several research studies. These will include Clements, et al (2020) whose research looks to evaluate how the demand on police officers’ effects their mental wellbeing.

A recent study conducted by Brown JP, et al (2020) stated that “Shift work is associated with considerable impacts on sleep, depressed mood and anxiety, substance use, impairments in cognition, lower quality of life, and even suicidal ideation”. As part of my research, I will look further in to this research and evaluate how this could impact on police officers. 

From my early research, I have come to understand that the term “mental wellbeing” can encompass many different areas which can each cause differing effects on different people. As part of my research, I intend to look further in to the different mental health conditions suffered by police officers and the subsequent effects this can have on their daily lives. 










	SUMMARY OF RESEARCH –SURVEY METHOD: 
A research questionnaire will be given to frontline police officers, currently in roles that require shift working. The questionnaire will concentrate on current mental wellbeing issues and the contributing effects that shift working, high workloads and the stresses of the demand of police working have on their mental health. 

This is the most appropriate way of gathering research as it will give a real time, current account of the issues faced by police officers working shift patterns and give an insight in to the effects of high workloads and general policing stresses and how they contribute to poor mental wellbeing. 

As well as those who work shift patterns, the questionnaire will also be offered to police officers who are not currently in roles requiring shift working. By offering the questionnaire to both those who work shift patterns and those that do not, this will hopefully give an insight and further research in to the differing effects that shift working have on the mental wellbeing of police officers. 


	SUMMARY OF SAMPLING FRAMEWORK: 
The research questionnaire will be distributed to frontline police officers in departments that require shift working. There will be approximately five departments targeted by this research questionnaire with an intended response of approximately 50 police officers over these five departments. Not all departments within the police service work shift patterns. The questionnaire will also be offered to those police officers who do not work shift patterns in order to gain information and research in to their mental wellbeing and the differences compared to those who do work shift patterns. 


	ETHICAL ISSUES:
There will not be any ethical issues during this research. A questionnaire will be sent to those who wish to participate, and it will be made clear that participation is on a voluntary basis, with the option to withdraw at any point. Given the sensitive nature of the research proposal, a de-brief will be offered to any participant who requests it, as well as participants being made aware of the support mechanisms in place to support them. 


	TIME SCALE:
Ethical and research proposal – 8/10/24
Questionnaire distributed – 15/11/24
Questionnaire results – 15/12/24 










	








1.5 – ETHICS FORM 

APPLICATION FOR ETHICAL APPROVAL
	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	LIAM ANDREWS

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	
UWTSD

	4
	Campus:
	SWANSEA


	5
	E-mail address:
	2134293@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	

	
	For students:

	7
	Student Number:
	2134293

	8
	Programme of Study:
	PCDA – POLICING 

	9
	Director of Studies/Supervisor:
	





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	Does shift working have an adverse effect on the mental wellbeing of police officers?

	2
	Proposed start date:
	26/8/24
	Proposed end date:
	7/4/25

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

The purpose of this research is to contribute to the already published research and studies relating to the mental wellbeing of police officers who are shift working. There is already a vast amount of research and information published which I will use to support my research in this area. As well as this, my intention is to understand how shift working effects police officers when they are off duty, including the long term effects.


(this box should expand as you type)

	4
	Research Question

Does shift working have an adverse effect on the mental wellbeing of police officers?

What effect, if any does this have on – 

· Operational officers working frontline duties
· Operational police officers when off duty








(this box should expand as you type)

	5
	Aims of Research Activity

The aim of this research activity is to gain a better understanding of the effects that shift working have on the mental wellbeing of police officers. This will also look at the impacts on frontline officers when off duty and also those that have retired.

(this box should expand as you type)

	6
	Objectives of Research Activity

The objectives of this research activity are to gain a better understanding of the mental wellbeing of police officers who are shift working and the long-term effects on retired police officers and the effect on police officers when off-duty. A literature review will be completed to understand this. 



(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	The proposed method for this research activity will be by way of an online questionnaire sent via a secure link. This will be sent to those who wish to participate within the frontline departments of south Wales police. The aim is to have a broad range of participants from every frontline department within the service. Approximately 10 participants from each frontline department will be sent the questionnaire. Responses will be anonymous.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	Any persons taking part in this research will do so voluntarily by way of completing an online questionnaire via a secure link. 

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
No.

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	Approximately 50


(this box should expand as you type)

	11
	Who will the participants be?

	
Participants will be those who have volunteered to complete the questionnaire from within the frontline departments of South Wales Police. 

(this box should expand as you type)

	12
	How will you identify the participants?
	The use of internal staff communication forums such as BOB – As this will have a wide reach to all departments. Private online groups for current and retired officers will also be used. 


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☒
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	22
	If NO to any of above questions, please give an explanation 

	
	Written consent is not required as the questionnaire is voluntary, and participation is not mandatory. Those completing the questionnaire will be assumed to have agreed. 


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

The questionnaire may cause emotional discomfort to those who have personal experiences with this subject. 
(this box should expand as you type)
	How you will mitigate the risk to participants:

The types of questions will be fully explained to those participating before they start. Links to internal support organisations will be provided. 


(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	N/A


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

Possible effects caused by the nature of the questions.



(this box should expand as you type)
	How you will mitigate the risk to the investigator:

Support will be sought from supervisor and colleagues. 

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

If the research is not conducted properly, there is a risk that the reputation of the university will be affected. 

(this box should expand as you type)
	How you will mitigate the risk to the University:

Research will be conducted within the parameters set out by the university. Approval will also be needed from the university before my research can begin. 

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

NA



(this box should expand as you type)
	How you will mitigate the risk to environment:

NA



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	At the end of the questionnaire, a feedback section will be provided for those participating to leave feedback and raise any issues or concerns they may have. 


(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	Before participants complete the questionnaire, they will be made fully aware of the types of questions involved and informed that they can withdraw their participation at any time.


(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
All participants will be informed that the questionnaire is anonymous and will not be required to provide any personal information to complete the questionnaire. 

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	The researcher - Myself


(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
The researcher – Myself 

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	All information gathered will be stored on my police issued laptop. This is secured by password and other security such as a bit locker key. Once I have used the data for my research, this will be deleted. 


(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
No

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Liam Andrews
	Date:
5/10/24




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.



1.6 – CONCLUSION 
Chapter one of this dissertation has outlined the aims and objectives the researcher has set out to achieve. It also discusses the background of the research title and touches on research that is already available. This chapter also explains the structure of this dissertation and discusses the contents contained within each chapter. The chapter also contains the research proposal and ethics form relating to this dissertation. The next chapter of this dissertation, literature review, will discuss and analyse academic research that is already available relating to the dissertation title. 
CHAPTER 2 – LITERATURE REVIEW

2.0 – INTRODUCTION
The purpose of this dissertation chapter, titled literature review, is to research the current literature that is available in the public domain. The aim of this chapter is to analyse and review the available literature relating to shift working and the effect it has on mental health, specifically in relation to police officers. This chapter will also review academic literature that relates to the role of a police officer and the effects that shift working has on police officer retention. The researcher will also analyse the available academic research that relates to police officer workloads and the effects that high workload has on their mental health. This chapter will complete objective one, set out in the research proposal 
Analyse all the available academic literature and research relating to the effects that shift working has on police officers.
2.1 – PROFFESIONAL POLICING BODY
The college of policing was formed in December 2012 with the intention of being the new professional body that represents police officers and police staff in England and Wales (The college of Policing, 2024). The aim of the college of policing was to further develop the knowledge, leadership, professionalism and conduct of police officers and staff in England and Wales (Commons affairs committee, 2016). The College of policing was introduced in December 2012 to replace the National policing improvement agency, whose focus was mainly training and developments areas (GOV.UK, 2015). The college of policing (2025) acknowledges that policing is a fast paced and often difficult profession to work in. An example of this would be the authorised professional practice, which the college of policing produces guidance for police officers relating to many areas such as stop and search, investigations and firearms policing (College of policing 2025).



2.2 – ROLE OF A POLICE OFFICER
The role of a police officers can usually be described as one of maintaining law and order. There are many other responsibilities that form part of a police officers role. This includes preventing and investigating criminal offences, protecting the public and community engagement (National career service (2021). The role of a police officer has changed dramatically from their first introduction in London in 1829 (Metropolitan Police, 2023). The types of crime being investigated are evolving at a rapid pace, as well as the volume of crime reported increasing in recent years. Statistic show that in the year ending March 2023, there was an increase in almost all categories of crime, with total crimes reported standing at 5.5 Million (GOV.UK, 2023). Fraud and computer offences were excluded from that figure, but there were 1.2 million of these offences reported in the year ending 2023 (GOV.UK, 2023). These statistic show that the role of a police officer is unrecognisable compared to those officers of 1829, with current officers facing higher workloads and more complex crime investigation (GOV.UK, 2023).
Research conducted by Clements, et al (2020) looks to evaluate how the demand on police officers’ effects their mental wellbeing. The research described how the demands and responsibilities placed upon police officers are widely acknowledged to have a negative impact on their mental wellbeing. The main finding of this research was that the demand placed upon police officers outstrips the resources available, resulting in burn out as a result of high workload pressures. 
According to research by Boag-Munroe, et al (2017), Police officers who have a lower level of satisfaction with the job are more likely to suffer from stress and mental health conditions, ultimately leading them to resign. 

2.3 – SHIFT WORKING
NHS Employers (2024) describes the definition of a shift worker under working time regulations is “Shift work means any method of organising work in shifts whereby workers succeed each other at the same workstations according to a certain pattern, including a rotating pattern, which may be continuous or discontinuous, entailing the need for workers to work at different times over a given period of days or weeks”. 
Research conducted by Brown, et al (2020) found that approximately 25% of employed persons in the United Kingdom work some sort of shift work. The research argues that shift work can substantially affect the sleeping cycle of individuals engaged in shift work, resulting in adverse effects to mental and physical health. The research goes further and states that shift work can be directly linked to shift working. 
A study carried out by Charman, et al (2020) found that 26% of officers who resigned from a police force in England cited the main reason as the unrealistic shift patterns.

2.4 – RESIGNATIONS
Police officer resignations have risen in recent years, with many factors influencing their decisions to leave. The police federation of England and Wales (2024) Outline some alarming statistics taken from respondents to the police officer leaver survey for 2024. 2,654 police officers completed the survey after resigning in 2024. There was a common theme among those resigning:
· 74 percent of police officers stated that low morale was a factor in their decision to resign
· 65 percent of police officers stated that they were dissatisfied with their role
· 63 percent of police officers stated that the effect on their family life caused by long and irregular hours was a factor for their resignation
· 60 percent of police officers who resigned stated that a key factor was understaffing and workload pressures (Police federation, 2024).
Amongst other statistics from the 2024 police leavers survey, 42 percent of respondents to the survey stated that improvements in welfare provisions would make them reconsider their resignation. 45 percent of respondents also stated that a lighter workload would also make them reconsider their resignation. 59 percent of respondents stated that the affect that being a police officer had on their mental health was a major factor for them leaving (Police federation, 2024).
The acting national chair of the police federation stated that over 50 percent of police officers admitted that their mental health had been severely affected by their time as a police officer (Police federation, 2024). 
Research conducted by Charman (2022) found that in previous years, policing had been described as a job for life, but this was no longer the case. It went on to states that from 2012 to 2022, resignations had increased by 196%. The research continues by arguing that despite the rapidly increasing levels of police officer resignations over the last decade, there is very little academic or organisational research to understand why.
In May 2020. The government stated that the retention of experienced police officers is now a concern (Home office 2020). Later in 2020, the government announced the recruitment of 20,000 police officers in England and Wales to address issues with retention (Home office, 2020) Also in 2020, it was announced that all new entrants to the police service in England and Wales had to be educated via the Police education qualifications framework. This required all officers to be educated to degree level. Research by Carter, et al (1989) and Haarr (2005) argue that graduates are more likely to leave the police service prematurely compares to non-degree holders. Research by Jones, et al (2005) argues that once a significant amount of those employed are degree holders, the research by Carter and Haarr is obsolete. 
The police federation of England and Wales leavers survey showed that 42 percent of those who resigned said improvements in welfare would make them reconsider their decision, and 45 per cent mentioned a lighter workload as a key factor.

2.5 – POLICE OFFICER MENTAL HEALTH
Research from Syed, et al (2020) found that the number of police officers suffering from mental health disorders such as anxiety, depression and PTSD, twice exceeded that of the general public. The research did not identify the reasons for this but went on to state that without intervention, there remains a health concern amongst police officers.
Further research by Syed, et al (2020) argued that the prevalence of mental health conditions in police officers was inaccurate and were likely much higher.
An academic study by Stevelink, et al (2020) aimed to study the prevalence and risk factors of ill mental health in police officers. The results found that of a sample of 40, 299 police officers, 9.8 percent reported feeling depressed, 8.5 percent reported having anxiety and 3.9% reported having PTSD. Further research by Stevelink, et al (2020) found that policing can often be a stressful environment with those working within it often exposed to traumatic events. 
An older study conducted by Collins (2003) also found high levels of mental health disorders in police officers. This study supports the other studies mentioned in this literature review. This particular study found that 41% of police officers reported symptoms of mental health disorders.
A study carried out by Charman, et al (2020) found that 29% of police officers who resigned from a medium sized police force in England, cited the impact the job had on their mental health as the main reason for resigning. 


2.6 – SUPPORT FOR POLICE OFFICERS
The demand on police officers is well known to negatively impact the mental and physical health of police officers (Clements, et al, 2020). In 2017, Oscar Kilo and the blue light wellbeing framework were introduced, followed by the national wellbeing police wellbeing service in 2019. 

Oscar Kilo describes itself as an evidence led, sector based service which was developed specifically for policing. Its aim is to meet the specific needs of police officers and staff within the police forces of England and Wales. Oscar Kilo works with the home office on a national level to:
· Assist police forces to build wellbeing support for those employed in the police service.
· Reduce the stigma that exists for those wanting to seek help.
· Help forces improve their understanding of the support and help that is available.
· Help encourage police officers and staff to support their own wellbeing.
· Improve self-help and resilience skills (Oscar Kilo, 2024).
Oscar Kilo is based on the blue light framework, which uses the GAIN pyramid as a base model. The GAIN pyramid was made to assist employers in developing categories and metrics that can show employees statuses relating to their wellbeing (Oscar Kilo, 2024). Hesketh, et al (2015) introduced the GAIN pyramid in 2015 after their research concludes a model was needed to assist employers in identifying their employee’s wellbeing needs. Below is a diagram of the GAIN pyramid from Hesketh, et al (2015)



[image: A diagram of a pyramid
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2.7 – CONCLUSION
There is research available that links shift work with poor mental health, although the current academic research does not go further than this and does not discuss any potential resolution to this issue. The research from this chapter has also highlighted the many other issues that lead to poor mental health in police officers. These include high workload and demand, lack of welfare support and low morale. Research from this literature review has found that most academic studies relating to the mental wellbeing of police officers are based of data gathered through primary research methods, such as surveys and interviews. There have been no such academic research projects in the last few years, despite the widely held belief within policing that things have got worse. There is little data available to assess the impact that the 20,000 police officers recruited since 2020 have made on the overall wellbeing of police officers in England and Wales.


CHAPTER 3. – RESEARCH METHODOLOGY 

 3.0 - INTRODUCTION
The purpose of this research methodology chapter is to explain how my research has been conducted, as well as the methods used to collect the data used within this dissertation. This will assist me in analysing data in relation to my dissertation titled; Does shift working have an adverse effect the mental wellbeing of police officers? According to Hampshire college (2023), research is described as a systematic process that includes the collection of data and information, as well as the analysis and interpretation of the data collected. The data collected as part of research could be described as either primary data, or secondary data. The open university (2024) describes primary data as Information or data collected by an individual researcher with a specific issue or question. Primary data is unique in the sense that the researcher has collected it themselves. Primary data can be collected by way of surveys, observations or interviews. Salkind et al, (2010) described secondary data as data that is already in the public domain which is being used for something other than its original purpose, or used by someone other than the original researcher.

3.1 – QUANTITATIVE AND QUALITATIVE RESEARCH
The research methodology I have used is Quantitative research, with the main research method being a survey. Quantitative research has been described by many different academics, each with their own understanding of what quantitative research means. Cohen, L. et al (1980) describes quantitative research as social research, using empirical methods and statements. He goes on to state that this is more reflective of the truth, rather than what ought to be the truth. Compared to Creswell (1994) who describes quantitative research as a research type that explains phenomena by the collection and analysing of data using statistics. Both of these descriptions of quantitative research are relatively similar, although Creswell provides a concise and easier to understand description which focuses on the use of statistics, while Cohen focuses on different methods and statements. Gibson et al, (2004) also argues that the quantitative research approach is more reliable as a research method as it is based upon methods that can be made objectively. Given the time scale and size of this dissertation, the quantitative research method suited best as it allowed for the results to be gathered quickly and in a high volume. Another research method that could be used is Qualitative research. Qualitative research has been described as a research method that primarily focuses on a humanistic or idealistic approach (Gibson et al, 2004). The qualitative method focuses on research gathered through things such as the use of interviews and other methods which take time to obtain individual viewpoints and answers. 




 3.2 – RESEARCH METHOD
As part of my quantitative research method, I have used a survey which has been distributed to serving police officers. I have decided to use a survey as it will allow me to collect quantitative data with statistics which will help me in my research. The use of survey research is supported in a study by Check, et al (2012) who state that a survey allows the collection of data from individuals through the response to questions. Singleton, et al (2009) also argue that surveys can be useful in the exploration of human behaviour, making them useful when collecting data for social and psychological research. 

3.3 – SAMPLE 
The targeted sample for my research survey is police officers who are currently employed. I am hoping to receive responses from those who actively work a shift pattern of unsocial hours, as well as those who do not. I intend to gather a minimum of 50 responses, this will allow me to gather and analyse as much information as possible. Planning for a large sample size will allow for a large amount of results data which can be used to make reliable conclusions (Survicate, 2024).

3.4 – DISTRIBUTION
I intend to distribute this survey by way of an online link, allowing respondents to click on the link and respond easily. I intend to distribute this link to work colleagues on my team by way of a group chat, as well as the wider policing workforce via the internal police intranet. This will allow for maximum reach and engagement. As part of the distribution of this survey, I also intend to use email invitations which will also assist with maximum reach and engagement. By utilising a multi-channel approach when distributing the survey, I am hoping to reach a large audience with a significant sample reply. 

3.5 – SURVEY CONTENTS
I have chosen the following questions for my survey:
· Do you work shifts as part of your role?
· Do you regularly work shifts between 7PM and 7AM? (Unsocial hours)
· Do you believe working shift has had a negative impact on your mental wellbeing?
· Have you ever considered leaving the organisation as a result of working shifts?
· How satisfied are you with your current workload?
· How satisfied are you with the level of support provided by the organisation?
· How satisfied are you with your current role?
· How has your mental wellbeing changed since you began working shifts?
· Do you believe your mental wellbeing would improve if you stopped shift working?
· Does the organisation offer any support for your mental wellbeing?
I have chosen these questions, with a mixture of answer types as I believe it will help me understand the effect shift working has on police officers who work shift patterns, compared to those who do not. I have also included questions about workload levels and organisational support for mental wellbeing. This will give me a broader understanding of how police officers work effects their mental wellbeing. 

3.6 – CONCLUSION
As part of my research, I have decided to use a survey as my primary research method. This is because my research into quantitative and qualitative research has shown that surveys are a quick and easy way to gather primary data using quantitative research method. I am confident that using a survey that is simple and quick to complete, I will receive a large response form the sample group. This will ultimately assist with my analysis and conclusion at the end of this dissertation. 

CHAPTER 4 – ANALYSIS OF RESULTS 

4.0 – INTRODUCTION
Chapter 4 of this dissertation will analyse the results of this research project. The results from this research project were gathered using primary research by way of a survey. The researchers aim was to gather a minimum sample size of 50, but only 25 responses were received. This is not an ideal situation, but the sample size still allows for the analysis of the results gathered. The survey contained a variety of questions regarding shift work, as well as questions around workload and retention. 

4.1 – DATA ANALYSIS
Data analysis is described as a systematic process where the researcher examines data and extracts information and facts to make informed decisions (Strike, 2022).
The researcher has collected a large amount of quantitative data as a result of this survey, so it was important that the researcher could find a data analysis method that allowed the identification of themes within the answers provided. The data was collected using an online platform that correlated the data in to charts, allowing the researcher to easily view results and correlations in the data. 

4.2 – QUESTIONAIRRE FINDINGS 
This chapter aims to analyse the results of the research survey. Below are the questions asked, showing the sample size and responses for each individual question. This chapter also discusses any patterns that have emerged as a result of the data collected. This chapter completes objective three:
Investigate the collected data and examine any correlations that appear between shift working and poor mental health.


4.2.1 – DO YOU WORK SHIFTS AS PART OF YOUR ROLE?

[image: A screenshot of a graph]
Data from the Health and safety executive (2024) shows that there are approximately 3.5 million workers in the United Kingdom who work a shift pattern, which equates to approximately 9% of the working age population. The survey was open to all police officers employed within the service. Analysis of the results showed that 22 or 88% of all those who responded worked a shift pattern. Only 3 or 12% of respondents stated they did not work any shift pattern. 














4.2.2 – WORKING SHIFTS BETWEEN 7PM AND 7AM
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This question asked respondents if they regularly worked unsocial hours, which are considered to be between 7pm and 7am. When analysing the data, of the 25 respondents, 22 or 88% stated they did, with 3 or 12% of respondents stating they did not. With the compilation of answers from questions one and two, there is a clear theme that those within policing who work a shift pattern, also regularly work unsocial hours. According to LegalVison (2024), approximately 27% of the Uk working age population work unsocial hours. 













4.2.3 – SHIFT WORKING AND MENTAL WELLBEING
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This question asked respondents if they believed that working shits had a negative impact on their mental wellbeing. When analysing the data, it showed that 87.5% of respondents believed that shift working had a negative impact on their mental health. Analysis also showed that 12.5% of respondents did not believe shift working effected their mental wellbeing. 













4.2.4 – SATISFACTION WITH WORKLOAD LEVEL
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Question 4 asked respondents How satisfied they were with their workload level. Analysis of the data showed that of the 25 respondents, 44% were very dissatisfied and 36% were dissatisfied. This is a cumulative response of 80% either very dissatisfied or dissatisfied. Of the remaining respondents, 4% were neither satisfied or dissatisfied, 12% satisfied and 4% very satisfied. The analysis of the results correlates with the information from The police federation of England and Wales (2024) and Clements, et al (2020), which the researcher found in chapter 2.











4.2.5 – SATISFACTION WITH SUPPORT FROM THE ORGANISATION 
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This question asked respondents how satisfied they were with the support provided by the organisation. Analysis of the results has found that 12% of respondents were very dissatisfied and 40% dissatisfied. This was a combined total of 52% of respondents either very dissatisfied or dissatisfied. Of the other respondents, analysis has found that 32% of respondents. The results of this question are consistent with the information analysed in the chapter 2 literature review and show that information varies between organisations. 











4.2.6 – SHIFT WORKING AND RETENTION
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This question asked respondents if they had thought about leaving the organisation as a result of shift working. Analysis of the results shows that 76% of respondents answered yes to this question, with the remaining 24% answering no. Analysis of data in this question supports information published by The police federation of England and Wales (2024), which is contained the chapter 2 literature review. 












4.2.7 – SATISFACTION WITH CURRENT ROLE 
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Analysis of the responses to the question; How satisfied are you with your current role?, found that 32% of respondents stated they were very dissatisfied and 40% stated they were dissatisfied. Analysis of the other data shows that 8% of respondents are satisfied or very satisfied, respectively.  12% of respondents were neither satisfied or dissatisfied. The data analysed from this question supports information from Clements, et al, (2020), which is  contained within the literature review.











4.2.8 – CHANGES TO MENTAL HEALTH WHEN SHIFT WORKING 
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When analysing the data from responses to this question, it showed that a total of 22 people responded to this question, with 3 respondents skipping this question. This correlates with question 1, where 3 people stated they did not work shifts. Of those who did respond, 72.7% stated that their mental health had gotten worse since they began working shifts. 27% stated that their mental health had remained the same and no respondents thought their mental health had improved. Analysis of the data from the responses are consistent with data from Brown et al, (2020), contained within the literature review.












4.2.9 – IMPROVEMENT TO MENTAL HEALTH
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A total of 22 respondents answered this question, with 2 respondents skipping. This is consistent with questions 1 and 8. Analysis of the responses shows that 90.9% of respondents believed their mental wellbeing would improve if they stopped working shifts. Almost 9.1% of respondents believed their mental wellbeing would not improve.














4.2.10 – MENTAL WELLBEING SUPPORT OFFERED
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A total of 25 respondents answered this question. Analysis of the responses has showed that 52% of respondents stated the organisation offered support for mental wellbeing. Of the other respondents, 24% believed the organisation did not offer any support and a further 24% did not know. Responses to question 5 show that 52% of respondents were dissatisfied or very dissatisfied with the support provided. There is a correlation between the 48% of respondents who answered no or do not know to this question and the 52% of respondents from question 5. This shows that some respondents may not be aware of support provided, and have answered dissatisfied or very dissatisfied as a result. 


CHAPTER 5. – FINDINGS AND CONCLUSIONS 
5.0 – INTRODUCTION
This is the final chapter of this dissertation. Chapter one of this dissertation provided an introduction to the research project and the background of the chosen title. Chapter one also provided the aims and objectives of this dissertation, and the initial research proposal and ethics form submitted as part of it. Chapter two, literature review, provided the current academic research available relating to this research project.



5.1 – COMPLETION OF AIMS AND OBJECTIVES 
 Chapter two completed objective one of this dissertation:

Analyse all the available academic literature and research relating to the effects that shift working has on police officers.

Chapter three of this dissertation, titled research methodology aimed to provide the most appropriate research method for this research project. Chapter three discusses the relevant research method which was a survey targeted at police officers. Chapter three of this dissertation achieves objective two:

Explore and implement the most appropriate research method to conduct this research study

Chapter four of this dissertation provided the results of the research project and analysed the findings. The findings were compared to the literature review in chapter two, with common trends identified between several academic research papers. Chapter four completes the third objective of this dissertation:

Investigate the collected data and examine any correlations that appear between shift working and poor mental health

Chapter five of this dissertation, titled findings and conclusions, will as above, discuss previous chapters of this dissertation, discuss the aims and objectives, discuss the main finding from this research project and provide recommendations the researcher believes would be beneficial. 

5.2 – MAIN FINDINGS
Chapter two of this dissertation, the literature review, found several academic studies relating to shifts working and mental health problems in police officers. Every academic study found by the researcher showed that there were a significant number of police officers in the United Kingdom with some form of mental health condition. Academic research from Brown (2020), Clements (2020), Collins (2003) and Stevelink (2020) all found that there was a serious issue with police officer mental health. The research found that the demand and responsibilities placed on police officers had a negative impact on the mental wellbeing of police officers. 
The literature analysed in chapter two of the dissertation shows strong similarities with the majority of data gathered by the researcher in chapter four. Question one of the research questionnaire asked if the respondent worked a shift patter. 88 percent of respondents answered yes. This is supported by the literature analysed in chapter two, showing the overwhelming majority of police officers work a shift pattern. 
Question two of the research project asked respondents if they regularly worked unsocial hours as part of their role. 88 percent of respondents answered yes to this question. This is similar to the literature analysed in chapter two, showing most police officers work unsocial hours. The literature and data from this question form a strong conclusion that working unsociable hours has a negative impact on mental health, when responses to other questions are taken into consideration. 
Question three asked respondents if working shifts had negatively impacted their mental wellbeing. An overwhelming majority of 87.5 percent respondents answered yes to this question. This is widely supported by the literature contained within chapter two which shows that there are links with shift working and poor mental health. 
Question four asked respondents how satisfied they were with their current workload level. 80 percent of respondents stated they were either very dissatisfied or dissatisfied with their current workload level. This data gathered from this question is widely supported by the literature reviewed in chapter two, which found high workload levels was a factor in the development of poor mental health, as well as a factor in the resignation of police officers. 
Question five asked how satisfied police officers were with the level of support offered by the organisation. 52 percent of respondents stated that they were either very dissatisfied or dissatisfied. Research on this subject varies widely between different organisations, with some of the literature analysed showing some police officers are happy with the support offered and others are not. This really depends on the organisation in question and appears to vary from force to force. This appears to show that some forces are better at providing support than others. 
Question six asked if police officers had thought about leaving the profession as a result of shift working. 76 percent of respondents answered yes to this question. This is consistent with the literature in chapter two, which shows high volumes of police officers cite unsocial hours and shift work as a factor in their resignation. 
Question seven asked how satisfied police officers were with their current role. 72 percent of respondents stated they were either very dissatisfied or dissatisfied with their current role. This is consistent with the literature outlined in chapter two, which shows that dissatisfaction with your role can impact mental health. Dissatisfaction with the role is also cited by a large number of police officers as a reason for their resignation. 
Question eight asked police officers if their mental wellbeing had changed since they began working shifts. 72.7 percent of the respondents stated that their mental health had deteriorated since they began working shifts. This is widely supported by the literature in chapter two, with every academic research paper agreeing that shift working negatively impacts mental wellbeing. 
Question nine asked police officers if they believed their mental wellbeing would improve if they stopped working shifts. Almost 91 percent of respondents answered yes to this question. The finding from this question is widely supported by the literature in chapter two, which agree that shift working negatively impacts mental wellbeing. 
Question ten asked police officers if their organisation offered any support for their mental wellbeing. 52 percent of respondents answered yes to this question. 24 percent of respondents answered no and do not know respectively. Given that almost 50 percent of respondents did not answer yes, there appears to be a contradiction of the results. This could be the result of police officers not knowing that support is available due to poor advertisement or implementation. 
Overall, this dissertation is supported by the academic literature already available. There are discrepancies around the support available to police officers and this varies from organisation to organisation. 


5.3 RECOMMENDATIONS 
The academic literature and the data gathered within this dissertation both support the argument that shift working adversely effects the mental wellbeing of police officers. Despite this, the research has been unable to find any academic research that goes further than this and explores what could be done to change this and support police officers working shifts. The researcher will outline recommendations made to improve this.
The researchers first recommendation is that Police officers working a shift pattern should be given sufficient time off between working shifts.
The second recommendation is that police forces should improve the work life balance of police officers by offering different shift patterns 
The third recommendation is that police forces should offer support to police officers who work shifts and offer advice on how best to manage the challenges that come with working shifts.
The researchers fourth recommendation is that police officers often have their days off cancelled at short notice, with no option to say no. Changes to shifts should be carried out as far in advance as possible.
The researchers fifth recommendation is that police forces should offer consistent shift patterns to allow shift workers to better adjust to the challenges. 
The sixth recommendation is that police forces should ensure that police officers are taking their break times that they are entitled to. At present, police officers regularly work through their breaks due to workload demand placed upon them. 
The researchers seventh recommendation is that police forces should offer mental health support tailored to those working shifts.
The eighth recommendation is that police forces should promote and support healthy eating and lifestyles. 
The final recommendation to support shift workers is that police forces should offer free access to gyms to support shift workers. 
Data gathered from the research project and literature review show that there is a variation between police forces when it comes to the level of mental health support offered to police officers. The researcher recommends the following to support police officers’ mental health:
The researchers first recommendation is the creation of a nationwide mental health support programme that supports police officers specifically. 
The second recommendation is the introduction of mandatory training for police officers to help identify any colleagues who are struggling with their mental health. 
The third recommendation is the development of a mental health policy that explains to employees how the organisation can help them. This should include relevant phone numbers and website links. 
The fourth recommendation is the creation of mental health ambassadors within each police force. Their role would be to ensure the mental health policies are being offered to employees and to challenge this if that is not the case. 

5.4 – CONCLUSION 
The aim of this dissertation was to answer the question:
Does shift working have an adverse effect on the mental wellbeing of police officers?
That aim has been successfully reached. The academic literature and findings from this research project support the answer as YES.
[bookmark: _Hlk195102361]The objectives of this dissertation were:
- Analyse all the available academic literature and research relating to the effects that shift working has on police officers.
[bookmark: _Hlk195102533]- Explore and implement the most appropriate research method to conduct this research study
[bookmark: _Hlk195102689]- Investigate the collected data and examine any correlations that appear between shift working and poor mental health
All objectives have been successful achieved throughout this dissertation. 
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