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IANINA MARIA PANAITE
BIRMINGHAM, UK
07497156437
Ianinamariap24@gmail.com

Personal Statement
Experienced retail professional with over 15 years of experience in sales, customer service, and team supervision. A graduate of Economic High School specialising in accounting. Strong customer service focuses on excellent communication skills and the ability to work efficiently in fast-paced retail environments.

Education
Economic High School, IASI, ROMÂNIA – Accounting (grade: 9)

WORK EXPERIENCE
CARREFOUR – Sales Assistant & Department Manager (2014-2019)
-Supervised department staff and daily operations
-Delivered excellent customer service
Managed stock control and merchandising 

PETRU PASTRY – Sales Assistant & Modeller (2006-2010)
-Customer service and sales
-Product preparation and display 

SC KOKET – Sales Assistant (2003-2006)
-Customer support and merchandising
-Assisted with daily shop operations 

ALDIS Sales Assistant (2000-2002)
-Customer support and merchandising 
-Assisted with daily shop operations 


KEY SKILLS
-Customer service excellence
-Communication and teamwork
-Retail sales and merchandising 
-Organisation and time management
-Basic accounting knowledge
- IT skills: Microsoft Word, Excel


Cover Letter – Lidl Application
Dear Recruitment Team,
I am addressing this to seek employment in your Lidl store. More than 15 years of working in retail, including as a sales assistant and department manager. I have gained good customer service, teamwork, and organisational skills.
I have been exposed to large customer interaction, store management, merchandising, and the effective working of busy retail stores in my previous experiences at CARREFOUR, PETRU PASTRY, SC Koket, and ALDIS.
I am a hard-working, customer-oriented, and reliable person who likes working in a team. I would be pleased to work at Lidl and its high-quality standards of service and shop performance.


Thank you for your time and consideration.
Kind regards,
IANINA MARIA PANAITE 

Description of job: LIDL
Customer Service Assistant (Retail)
Role purpose 
To provide excellent customer service, ensure a positive shopping experience, and support efficient daily store operations.

Key Responsibilities
-Welcome and assist customers in a friendly manner 
-provide product information and support purchases 
- Handle complaints professionally and resolve issues 
-Operate tills, payments, refunds, and exchanges
-Maintain store cleanliness and product displays 
-Support stock replenishment and merchandising 
- Work effectively as part of a team
-Follow company policies and health & safety procedures 

Skills and Requirements 
-Strong communication skills 
-Customer-focused attitude
-Ability to work in fast-paced retail environments
-Teamwork and flexibility
-Basic numeracy and IT skills 
-Reliability and attention to detail 

Lidl Job 
