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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress does not consist of one single definition but can be seen from many different perspectives. Physiological stress causes our body to react in a certain way to change, threat or pressure that has been added into our lives (Selye, H. 1956, p.1). A lot of stress we experience in life are perceived threats such as loss of job. This was a major worry when starting a new career path. During stress, our body will try to regain its normal state and protect itself from any potential harm that could occur. This is what then builds up an individual’s resilience. Resilience refers to positive adaptation, or the ability to maintain or regain mental health, despite experiencing adversity (Herrman, H. et al. 2011 p.259). Resilience is a very important aspect in life and allows you to work through struggles you face. This essay is going to discuss and compare the coping strategies that I have applied throughout my initial six months of training to develop resilience and minimise stress. 

Due to this task having a reflective nature, I will be using throughout this assignment the Model of Reflection (Borton, 1970). There are 3 main stages of this reflective model. The first stage consists of the ‘what?’ stage which identifies the key issues which in this essay will mainly be stress and resilience and how important it is to keep these factors under control. The second stage consists of ‘so what?’, which will explore methods that can be used to deal with stress and how it will benefit or have negative effects. The last stage is the ‘now what?’ stage, which is the key reflective stage. This will be where the methods will be compared, and it will be decided what worked well and what didn’t work as well and how this can be vital going forward in my role. 

A key coping strategy I have applied during my initial training was exercise. Throughout this period, I would go for regular walks if I left work feeling stressed or worried as ‘stress relief is one of the most common mental benefits of exercise’ (Elmagd, M. 2016, p.3). On return I would often feel better, and my stress would feel relieved, so I do feel that exercising was a beneficial strategy. When I feel stressed, I often struggle to switch off from everything and sleep. Elmagd (2016) also discusses that a major benefit of exercise is that it helps to improve your quality of sleep which improves overall wellness and reduces stress. I found that throughout this period that on the days that I would exercise, I would sleep better than on days that I wouldn’t exercise. After taking into consideration the benefits of exercise on stress as well as the improvement on sleep, this is a beneficial strategy I have found that have helped me through my initial training period of the police force. The benefits become prominent towards the end of the training period when I ensured I was exercising regularly, and I found myself less stressed and obtained a higher exam result of 80% which is significantly higher than my exam result earlier in training of 55%. 

The second coping strategy I used throughout my initial training period was ensuring that I kept on top of my time management. Nasrullah, S. et al. (2015) discussed how time management is essential and can have detrimental effects on individuals’ overall performance and achievements in life. This was proved during my time in training as during the initial stages of the training period and adapting to the new career and environment I did not manage my time well. I felt that during my in-person lessons, a lot of information was being provided at a fast pace which results in myself not keeping on top of my revision notes. Thus, resulting in having to make revision notes prior to my exam which is time that could have been spent revising if these notes were made prior. This resulted in my stress levels heightening and this was visible before my first exam. However, towards the end of training and prior to my second exam I ensured that each evening I would write the revision notes for the lessons I had that day which meant that by the time I was revising for my second exam, these notes were ready. By creating this schedule, it also allowed me to be able to find a balance between work and personal life. I was able to spend more time with my friends and family which I find relieves stress and allows me to forget about work. There were moments during this training process where stress levels were high and my work and personal life balance was off and I was spending all my time thinking and worrying about work. However, I ensured that I kept my resilience and wanted to achieve the best results possible. I believe I achieved this as by the end of the training period I achieved a higher exam result on my final exam of 80% which was 25% higher than my first exam and felt a lot more relaxed and comfortable in my work surroundings, with my ability and with my schedule I had adapted.

Lastly, for the ‘now what?’ stage of the model. These coping strategies are not the only methods I used but are the main strategies that I found the most beneficial when relieving stress. When combining these two strategies together, I felt it helped me to decipher a difference between work and personal life and to create a good balance between both. This then allowed me time to switch off from work stresses instead of letting them affect things like my sleeping pattern which would have a major impact on my role as a PC. To reflect, if I was to complete the initial training period again, I would ensure I adapted these coping strategies earlier on in the six months to ensure that it kept my stress levels low throughout the duration which could have resulted in better exam results for my first exam. However, after learning from this, these are two key strategies I have taken forward into my role as a PC outside of the training environment and have used from the beginning which have allowed me to keep my stress levels as low as possible.

Word count = 1060 words.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is a very adverse job where police constables can face conflict on a daily basis. Due to the extremely challenging nature of the job, police officers face not only physical conflict situations but also emotional conflict situations on a daily basis. When an individual rings the police, it is usually at the most vulnerable times of their lives and due to the heightened emotions and police presence, it can often lead to extreme situations. People with health problems, mental health problems, or other vulnerabilities can react to a higher intensity in these situations as they have more of a range of complex needs (Home Office, 2009). In these situations, it is important to recognise these issues as early on as possible especially before conflict starts to arise. When conflict situations do arise, it is important that certain protocols and rules are adhered to, and the person needs to be treated fairly and proportionately no matter the extent of the offence that has been committed. In this essay, I will explore the regulations that need to be followed by using an incident which has happened during my 10-week tutorship period of my career. Whilst describing the incident, I will ensure that no personal data including the individuals who were present is exposed as I will be in breach of data protection regulations if this happens. 

The occurrence which I am going to discuss during this essay was an emergency graded call. The call was received from a third party stating that a female was extremely intoxicated on the street and was shouting and causing a disturbance. On arrival to the scene, I could see the female and as soon as she became aware of police presence, she ran in the opposite direction of the police in an attempt to get away. When my tutor and I have exited the car, to chase the female, we have seen her enter a property. Officers chased after the female and when entering the property discovered that the female has allowed herself in and the owners of the property did not know the female. When reaching the female, due to her erratic behaviour, it was necessary for my tutor and I to use our use of force powers to detain her for her safety and others safety. When attempting to put handcuffs onto the female, she attempted to resist arrest which in turn resulted in a high level of conflict to arise between officers and the female. My colleague then said the words to the female placing her under arrest, which caused her anger to heighten where she then continued to attempt to kick and bite me numerous times. For this reason, the female was then further arrested for assaulting an emergency worker. Throughout the duration of conveying the female to custody, the situation continued to heighten as she was in the back of the van, and she repeatedly attempt to assault both me and my colleague as well as hit her head on the side of the van. This resulted in further use of force being used in restraining the female for both officers’ safety and the females. 

When considering use of force in line with guidelines and policies, one of my the most considerable factors are ‘impact factors’. A huge impact factor in this situation was that the female was heavily intoxicated with alcohol. This had to be fully explored in this high conflict situation. It was clear the female was heavily intoxicated due to her behaviour, the information provided from control room and the smell of intoxicating liquor on her breath. Alcohol has a major impact on people who are looking for conflict and often makes people who are alcohol dependent behave in erratic ways (Crowell and Brown, 1974). This female was well known to the police for many reasons, but many calls were usually heightened due to the female being intoxicated which could suggest that she was becoming alcohol dependent. On this occasion, it was clear that the alcohol was heavily influencing the behaviour of the individual as her behaviour was constantly changing and she was changing from angry to happy to crying. She was also stating how drunk she was, and she was only out drinking to have a nice time. This was a factor that had to be taken into consideration throughout the duration of the incident and constantly monitor and be aware of changes throughout her stay in custody. 

There were no cultural, ethical or language issues in this occurrence. The female was a working class, white, English-speaking female who was able to communicate clearly and understand what was being explained to her. 

Critical reflection of the incident
Throughout the duration of this call and the conflict between me and the female, I firstly focused on my communication skills in attempts to speak to and calm down the female. It is important for officers to develop and use communication skills to establish trust, build rapport and encourage individuals to be open and honest throughout the process so that any risks or vulnerabilities can be identified (College of Policing, 2021). Through communicating with the female, I managed to persuade her to enter the back cage of the van without being forced. However, once inside the van, the female then escalated again resulting in me and my colleague having to sit in the cage with her due to her banging her head against the side of the van. During this time, I was continuously using my tactical communications to try and bargain with her and convince her to calm down. After she began to calm down, I then used active listening while the female was explaining why she was crying and in the way she was and the behaviour she was portraying. By listening to her, I used my rapport-building skills as she felt like she was being listened to and understood. This in turn started to calm down the female and distract her from the fact that she was arrested in the back of a police van. Throughout the situation, I also made sure to watch for non-verbal indicators when assessing where the female was staying calm, or about to escalate and this was a consistent factor as the female was heavily intoxicated, her mood and behaviour was constantly changing. 

This was my first incident dealing with someone who was extremely volatile, violent, and actively resisting. Although this was my first incident and the female was extremely angry at us as the police, I felt confident when dealing with the female. The female in the incident thought that I was a different officer who she believed had treated her badly in the past. My active listening and rapport building allowed me to show to the offender that I was not the same female, and I was being fair with her. This allowed the female to notice that I was a different officer which then opened her up to speaking more about issues she has, and that her sister has. This was successful as the female stated how me and my colleague are two of the nicest officers she’s dealt with. 

My contribution to this occurrence was substantial as I was the only female officer at the scene meaning I had most contact with the female including searching after arrest. Throughout the situation, I felt that my communication skills were able to keep the female calm and compliant to a certain extent. When I felt the communication started to work with the female it made the job and conveying her to custody and processing her, a lot easier than it would be otherwise. For these reasons, I felt that my first incident with conflict went very well. Although, the words of arrest were said by a different officer, I was the officer who stayed with the female throughout the duration of the time she was detained. The female was continuously shouting that she wanted her cuffs off and that they were tight and hurting her wrists. I was able to use different types of conversations and tactics during this time to keep her calm and treat these topics as a distraction in hopes that the person will not get agitated again. Although the female did become agitated at times, this tactic worked for the majority of the incident. Although, it seemed my communications skills had a positive effect on the female, when we got to the custody desk and she was being booked into custody, she then tried to headbutt the wall and attack other officers. I then assisted other officers in picking up the female and carrying her to a cell where she was restrained. The same cycle was then repeated of using effective communication skills in attempts to keep her calm and compliant. 

Use of force powers
When considering use of force, the main decision-making tool for use of force is the National Decision Model (College of Policing, 2014). Every decision made by a police constable shout be able to be clearly explained and follow the NDM cycle which consists of five sections shown below:
1. Gather information and intelligence,
2. Assess risk and threat,
3. Consider powers and policies,
4. Identify options and contingencies,
5. Take action and review.
If an officer follows the NDM cycle, they will never be criticised no matter what the outcome of the action is. I ensured that throughout this process, I followed the NDM cycle to the best of my ability however, due to the situation being so volatile and fast paced it is sometimes difficult to follow this cycle. This is when J-PLANE comes into practice. 

J-PLANE is a pneumonic that has been created internally in Gwent Police and ensures that the code of ethics is adhered to. The code of ethics ensure that officer’s behaviour is led ensuring to follow factors such as authority, respect and impartiality (College of Policing, 2014). As policing can be such a fast-paced environment it can be difficult for officers to ensure that they fully complete the NDM cycle, this is when J-PLANE comes into practice. J-PLANE means that officers’ actions must be:
· Justified,
· Proportionate,
· Legal,
· Accountable,
· Necessary,
· Ethical. 
If an officer makes a decision and ensures that the action can be accounted for by these headings, then they cannot be criticised. In this incident, I ensured that all my actions were able to be accounted for. For example, I ensured all actions were proportionate and I ensured that I did not use any more force than what was necessary to keep the female under control. I felt that the process I mainly followed was J-PLANE as it was such a fast-paced incident that I could not fully think through the NDM cycle but still thought through the process as much as possible. 

Academic models
The ‘drama triangle’ (Karpman, 1968) is a model of dysfunctional social interactions and illustrates a power game that involves three roles: the victim, the rescuer, and the prosecutor. 
1. The victim is usually the person who feels victimised. The victim can often feel helpless, trapped, and can fall into a dejected stance. This can stop them from making decisions and solving the problem. 
2. The rescuer intervenes on behalf of the victim to stop them suffering harm. Rescuers may have good intentions and want to help people but can also result in the victim becoming dependent on being saved.
3. The prosecutor usually think they must win at any cost. They are critical and good at finding fault and control. They can keep the victim oppressed and can sometimes be seen as a bully. 
In this incident, it can be hard to identify which individual falls into which category as it could be seen that the officers being assaulted are not only the rescuer but also the victim. This could suggest that in a policing context, the human behavioural psychology cannot be boiled entirely down into three archetypes. 

Overall, when looking at this incident I am happy with how I dealt with the conflict and the outcome of the situation. When first starting this career, conflict was something that concerned me as I had never been involved in conflict before. However, it has become clear that conflict does not always mean strong use of force but can sometimes just need some restraint or even good levels of communication. Throughout this incident, I felt that I was able to keep the use of force to a minimum and tried to ensure that my communication was the main tactic I used. For these reasons, I am satisfied with my communication skills as well and my use of force skills. 

Word count = 2115 words.
























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  
Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The victims code of practice in the police is essential and is increasingly becoming a big focus of the Criminal Justice System (CJS). Police officers deal with victims at the most vulnerable times of their lives and due to this vulnerability, it is important to ensure that victims are treated fairly and respectfully. College of Policing (2021) have produced a new version of the victim’s code of practice which includes 12 rights that all victims have. These rights set out the service and minimum standards that must be provided to victims of crimes by organisations (College of Policing 2021). These rights start from the second a call is made into the police, until way after the case has been closed. The rights can range from ensuring that victims are able to understand and to be understood, to making a complaint about victim’s rights not being met. This essay is going to discuss an incident I attended where I felt that both the victim and witnesses were very vulnerable, so it was essential to ensure that their needs were being met throughout this process and that they were provided with the best service possible. While discussing this incident I will explore how the individuals’ rights were met and how I ensured that I understood the core principles of aspects like equality and diversity whilst also ensuring I do not disclose any information that could expose their identity. 

I attended a priority-graded call of a female who was reporting that her daughter had been sexually assaulted by her grandfather. The daughter in this case did not live with the mother but instead lived with the grandfather who the mother believed was trying to minimise contact between her and her daughter as much as possible. However, the daughter’s new stepmother has contacted the mother stating that she has left the property due to the daughter disclosing to her that her grandfather has been sexually touching her. The stepmother discussed how big of an impact this is having on the daughter and that she is not putting her children at risk and decided to leave the property. This has then resulted in the mother reporting this incident to the police. 

After discussing the situation to the mother, it became clear that the sexual assault that was being alleged was sexual activity with a child contrary to section 9 of the Sexual Offences Act 2003. This offence takes place if person (A) who is 18 or over ‘intentionally touches’ (B) and the touching is sexual and either (B) is under 16, (A) does not reasonably believe that (B) is 16 or over or if (A) is under 13. The reason this section was chosen was due to the age of the child who the allegations were being made for as she was under the age of 16. The number of children who have been sexually abused by an adult is slowly on the increase with the stats now being that 7.5% of adults aged 18 to 74 have experienced sexual abuse before the age of 16 years which equate to 3.1 million people (Rape Crisis England and Wales 2020). 

There are no cultural, ethnicity or language issues with this occurrence. The victim was a white Welsh female whom English was her first language. 

Some of the rights of the victim’s code are directly applicable to the case of the young child who has experienced sexual abuse. Due to the child’s age, it is important to consider her right of being able to understand officers and to be understood by police officers. This was not due to any language barriers or extra needs, but it was important in this case to ensure that terms and phrases that were used when speaking to the child were able to be understood by her. I done this by avoiding any police jargon or abbreviations. I also had to ensure that I was patient and continuously asking if the child understood what was being spoken about. I felt that ensuring that this right was constantly being met, built up a better rapport with the victim as I felt that when I spoke to her in a way that she would understand it then made her openly speak about the crimes that were taking place. I also ensured that I used active listening when engaging with the female to allow her to feel understood. 

Another right that was important in this case due to the nature of the offences that have taken place was right 4 which is the right to be referred to services that support victims and their needs. This must happen within two working days of a crime being reported and continue throughout the criminal justice process. In this case it was essential to get social services involved as soon as possible as the child was living with the grandfather which put her at a higher risk of these crimes keeping occurring. A personal protection notice was also submitted for the child to ensure that she could get all the help she needed and that she would be signposted to all the correct support agencies as due to the nature of the incidents this could have a major impact on her life going forward.

A further right that I ensured I followed as it a key element when dealing with victims is that the victim has the right to be regularly updated on their case and to know what is happening. I ensured that throughout the process that the victim was updated and knew at what stage of the investigation we were on. This was difficult in this situation as the victim was a child, so a lot of contact was going through the child’s mother instead of directly to the child. Before doing this, I had to ensure that there were no reasons that the child was not in custody of the mother before sharing personal information. Once this was clear and we were able to speak to the mother regarding the victim, we used the mother as our point of contact. Throughout the process we made them aware of things like the personal protection notice being submitted and when we were going to be speaking to the grandfather regarding the situation. Although we were able to use the mother as a point of contact, we tried to make the child understand what the situation was without scaring her and letting her know that we will try to help her as much as possible. This was done through speaking to the child in person as we did not feel she would understand fully if we spoke over the phone, this was the only way to ensure we followed the victims code of practice. 

Throughout the process I ensured that I treated the victim and her family with respect and courtesy. This incident could be the most traumatic incident this victim will go through in her lifetime and especially due to the child being such a young age this could have a major effect on her everyday life. It is import in this case to consider whether this will lead to adverse childhood experiences (ACE). The experiences we have early in our lives and especially in childhood can have a major impact on our growth and development, our physical and mental health, and our thoughts, feelings and behaviour. These can occur due to our experience of ACEs (Manchester University NHS Foundation Trust, 2023). Some examples of ACEs are physical abuse, sexual abuse, exposure to domestic violence and many others. These factors could then end up in repeated behaviour as individuals could see this behaviour as normal. It is important to consider this at such a young age in hopes to put things in place to prevent this from happening as much as possible. I ensured that throughout this process I treated the victim with the respect that she deserved as she did not choose to go through these experiences, and she could be feeling embarrassment. 

A key factor I considered in this case is the use of special measures while going through the criminal justice process. Special measures were introduced by the Youth Justice and Criminal Evidence Act 1999 (YJCEA, 1999). These measures are put in place to try and bring ease and confidence to the victim while going through this process. This comes into place when it is believed that the victim’s quality of evidence will be affected because of their vulnerabilities and as such will benefit from the measures (YJCEA, 1999). If a witness is nervous or frightened, things can be put into place such as removal of wigs or gowns, a protective screen which means the victim cannot be seen or even evidence being given through video calls. This was a very important factor to consider in this case as the child was so young that she may be intimidated by her grandfather which would have a major impact on the evidence and the case. When speaking to the child it was clear she was nervous as she was not willing to engage when her grandparents were in the room but was more willing to engage when she was separated. This shows that these special measures could have a major impact on the case as it will allow her to feel the confidence to provide vital information. I asked the victim whether this was something she would like to consider when giving evidence in court which she seemed extremely grateful for and jumped at the opportunity. 

Policing is a very complex field and can often be very dynamic and fast-paced. Sometimes this can cause police officers to overlook victims needs and become almost robotic. However, it is important to remember that you are dealing with people who are going through the most traumatic times of their lives as many people will not call the police unless it is their last resort. This shows how important the victims codes of practice is in this field and that it needs to be adhered to at all times. Overall, I am happy with how I dealt with this situation especially due to this being very early on in my operational career as a police constable. The case currently is still ongoing which means that I am still regularly updating the victim and continuing to treat them in the way they deserve. This will also carry on when the case is closed by ensuring that the victim has all the after-follow-up care that they require, and feel is essential. It is also important that throughout this process the victim is safeguarded which is essential in this case due to the age of the victim. This allows the victim to provide the best evidence they possibly can, and I feel that I have achieved this to the best of my ability. Overall, I am pleased with how I dealt with this incident. I believe it shows that I dealt with the incident well as another right that victims have is that they can create a complaint about their experience with the police and if they feel they were not treated with the respect and dignity they deserve. However, in this case the victim’s mother has thanked me for all my help through this horrible time for her and her daughter.

Word count – 1890 words.








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A key factor that I have learnt during my career so far in the police is the high expectations of a police officer’s decision-making. Policing is such a fluid and volatile career that sometimes decision-making can be done very quickly which can sometimes result in decisions being made that lead to outcomes that weren’t expected. For this reason, there are certain theories put into place to follow to ensure that all police officers can justify their decision-making and to protect them from scrutiny. A key model to follow in the police is the National Decision-Making Model (NDM) which is a cycle that needs to be followed when making decisions and falls into five categories as shown below:
1. Firstly, you will need to gather information and intelligence before considering any action to take,
2. Secondly, you need to assess risk and threat at the crime scene you are in,
3. Thirdly, you will then consider powers and policies that can be used in the situation,
4. Next, you will identify options and contingencies that can be used in the situation,
5. Finally, when all other stages are complete you will then take action and review.

The NDM is accredited and developed by the College of Policing (College of Policing, 2014). When attending calls as a police officer, you often have to think on your feet and may not have a long time to come up with decisions and reasonings for your decisions. This model is brought into place to protect officers from scrutiny and if you can show that you have gone through this cycle when making decisions, you cannot be criticised. This is not always an easy thing to follow when in the police as the fast pace of the job can often mean that you haven’t got enough time to make rational decisions. This is when J-PLANE then comes into play. J-PLANE is an in-force pneumonic created by Gwent Police that is used and as long as you can prove that your decisions are all the below then you cannot be criticised.
J- justified.
P – proportionate 
L – legal
A – accountable 
N – necessary 
E – ethical
Both models allow your decision-making to be protected and protects you from any scrutiny that may occur if the result is not necessarily what was expected.

I recently attended a report of a male assaulting two brothers causing significant injuries to both of their faces. The victim and his brother have bought a property in the area and are renovating it. At the time of the incident, they had their cars to the back of the property where there is an alleyway and were cleaning their cars. The subject parked his car at the end of the alleyway and when noticing that the alleyway was blocked, he has proceeded to shout at the brothers which resulted in him then punching the one male to the side of his face and then hitting his head off his car and punching the other brother to the face also. The one brother gained serious injuries of a suspected broken jaw from this incident while the other gained swelling and a bruise to the side of his face. 

When looking at the legislative aspect to this incident, it is rather simple. The specific assault is dictated by the level of injury suffered by the victim and in this case, the assault caused significant injury to the victim and resulted in him going to hospital with a suspected broken jaw. For this reason, the subject was arrested for Grievous Bodily Harm (GBH) contrary to section 20 of the Offences Against the Person Act (Offences Against the Person Act, 1861).  Due to the other male who was assaulted, his injuries being less significant, the male was also arrested for common assault contrary to section 39 of the Criminal Justice Act (Criminal Justice Act, 1988). In this essay, I am going to look at how I used the NDM model throughout the duration of this incident.

The first stage of the NDM is the gather information and intelligence stage. As soon as I was put into the log of this call, I read the initial information passed through the 101 call and requested any further information that was needed including PNC and NICHE checks of the individuals calling in the assault. No information was given on both parties at this time as they had not been involved in any offences before this. When arriving at the address, I then listened to the story that both victims provided but ensured that when doing this I was staying impartial to the situation. I then gathered video recording footage from a neighbour that clearly shows the male hitting the victims head off the car. When I had all relevant information on the situation including evidence, I then moved on to the next stage of the NDM cycle. 

Secondly, I then analysed the threat and risk of this call. As the offender lived in the street next to the victim’s house, I felt that the risk of them seeing each other again was high. It was then further reported by a neighbour that when the victim went to the hospital, the offender re-attended the house and was banging on the door aggressively. This then constituted massively to the threat becoming immediate as there were signs that this incident could happen again.

Next, the powers and policies stage of the NDM is available to use to help us determine what our options and contingencies are which links stage three and four together. A power of arrest was present as the offence that has been committed shows a threat to individuals. The necessity for this arrest was to protect people from physical harm as the male was attempting to get back in contact with the victim and to prompt an effective investigation. This was essential to interview the individual to discover what his side of the story was. I feel that the way I considered everyone’s safety, safeguarded everyone involved and acted professionally in this situation reflected my adherence to the code of ethics.

Finally, you then come to a decision and take action. When the action has been completed, it is important to then review it and reflect on the situation and the outcome and whether the outcome could have been different. An important factor to consider in policing is the use of discretion. The exercise of discretion suggests that the police are required after considering a variety of factors do decide overtly how much of an effort is to be made to enforce specific laws (Goldstein, 1963). A key factor that needs to be considered when you are using discretion in the police is ‘are you acting in the public interest?’ (Scarman, 1982). This should be considered and if offences are not being committed and you can deal with situations without enforcing the law, this can be considered and can often be a better decision. For this situation, I did not feel that discretion could be used because of the severity of the offence that had been committed which is the reason that the male was arrested and I felt that I was acting in the public interest by arrested the male.

Criminal Procedure and Investigations Act (1996) have produced a code of practice under part 2. The code of practice sets out the manner in which police constables are supposed to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters (Ministry of Justice 2015). A criminal investigation is conducted by police constables and the aim is to ascertain whether a person should be charged with the offence, and then further whether the person who has been charged is guilty of it. 

When conducting an investigation, material that can be retained can include but are not limited to:
· Crime reports,
· Phone calls and messages,
· Interview records,
· Custody records,
· And many more.
The act defines the different categories of information and narrows it down into three separate categories that evidence can be placed into. These three categories are non-relevant material, unused material, and evidence. Evidence can be defined as any information being entered into evidence as exhibits by the prosecution such as CCTV, forensic exhibits and many others. Unused material can be defined as any other information that is relevant to the investigation but is not being used. For example, custody records and many more. Finally, non-relevant material is information that has been collected for the investigation but is not relevant to use. For example, items that were expected to be evidence but have been cleared through the investigation.

During this case, the material was put into different categories. Video-recording footage showing the offence was produced by an individual who lives in a house near to where the incident happened which was placed into the evidence section. A neighbour who lived next door to the individual who was assaulted has stated that there is CCTV on their house facing the alleyway where the incident happened however, they do not have access to it. For this reason, the initial account that they gave was placed into the non-relevant section. The custody records that were created when the place was arrested was then placed into the un-used material. This is just an example of where material was placed, but there was a lot more material in this case that had to be sorted through. 

The CPIA dictates the protocols by which this information must go through the ‘disclosure’ process. Disclosure is the process which the prosecution shares this information with the defence of the subject being accused. Disclosure ensures that a fair trial is taking place and that the accused is still being treated fairly at this stage, officers still need to be impartial. If the disclosure criteria is not fully adhered to, it can cause significant consequences on the case and could even result in the case being dismissed. I ensured that throughout this case, I followed the protocols of disclosure and ensured that I maintained the victim’s confidentiality as this was emphasized massively during my 6-months initial training. 

Overall, during this incident and the investigation, I feel that I performed well and ensured that I followed the NDM cycle, included J-PLANE and ensured that I followed Criminal Procedure and Investigation Act (1996) Codes of Practice. This was shown in the trial as there were no consequences and the male was found guilty of the offences.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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