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Amina Begum
Email: amina1986@hotmail.co.uk 
Hiring Manager
GoPuff
London

03/11/2025

Junior Operations Supervisor Vacancy, Balham 

Dear Sir/Madam,
I wish to apply for the role of Junior Operations Supervisor for the Balham site, as advertised on Indeed. Please find enclosed, my CV for your consideration. 
As you can see from my attached CV, I have over ten years’ experience in the retail industry, and I believe my time at Wilkos as a Duty Manager makes me the right candidate for the role at Gopuff.
In my last role as a Duty Manager at Wilkos in Ilford, I have been able to increase sales by featuring high interest products within the store for customers to purchase. Ensuring stock is available throughout the day to meet demand was essential to my role.
Health and Safety were paramount for the organisation with checks at the start of the trading day and throughout the day. Appropriate action would be taken to make sure health and safety guidelines and regulations are met.
Working at Wilkos has enabled me to refine my skills in leadership, stock management, and communication skills. In time, this has helped me develop myself and my team to be the best they can be and work to their full potential.
I am confident that I can bring this level of success with me to your organisation and help GoPuff make daily life effortless. With my previous experience and expertise, I believe my contribution will have a significant impact on the smooth running and operations of the business. Using my skills and knowledge I am sure that I can help take GoPuff from strength to strength and become the go to solution for a customer’s everyday needs. 

Thank you for taking the time to read this email. I look forward to hearing from you soon.

Yours sincerely, 

Amina Begum







Amina Begum
					
						Email: amina1986@hotmail.co.uk
 
Personal Statement:

With more than ten years of experience in the customer facing retail sector, I became a valued team member for Wilkos (formerly Wilkinsons LTD). Providing extensive support to management in the day to day running of operations within the store. My role involved being customer facing as well as mentoring employees to provide excellent customer service. By working at Wilko’s company, I was able to work up to duty manager level to run the store and managing thirty employees, whilst reporting back to higher management.


Core Skills:
	
	· Customer Service
	· Team management

	· Time Management
	· Prioritising Tasks

	· Project planning
	· Stock Management




 
Employment History: 

 
Relief Supervisor/Duty Manager  
Wilkos Ilford (Formerly Wilkinsons) – October 2012 to Feb 2019 
My duties were as follows: 
· Customer Facing Service on shopfloor and helpdesk.
· Duty managing 
· Floating tills, end of day cash up 
· Admin tasks (rotas, tasks allocation, wage payments)
· Promotions management   


Picker
Sainsbury’s Fulfilment Centre London - June 2016 to November 2016
Duties included:
· Accurate picking stock for online orders
· Housekeeping in warehouse
 

Section Leader  
Wilkos Ipswich (Formerly Wilkinsons) – September 2007 to September 2012 
Duties were as follows: 
· Managing seasonal sections (Gardening, Back to School, Halloween, and Christmas) 
· Putting on layouts and plans 
· Merchandising 
· Customer Facing Service on tills and shopfloor.








Education: 
 
Feb 2025 – University of Wales Trinity St David, London Campus
Dec 2025    Level 4 Certificate in Higher Education, Business Skills for the Workplace Continuing

Feb 2021 - London Free Courses Six Weeks Online Course Autism in Children Pass
Apr 2021

Sep 2003 - Suffolk College Ipswich, Diploma in Business Administration Pass 
July 2004
 
	Sep 1998 - Northgate High School, Ipswich, GCSE’s Pass 
	

	July 2003

	

	Interests and Hobbies:

In my spare time, I enjoy reading books and puzzle solving in terms of crosswords and wordsearches. While at home, I do love to entertain and host small events with family and friends. Going for long walks and socialising with new and familiar people is also a favourite pastime. 

	 



References:

Available on request
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gopuff
+» Warehouse management: keep the

warehouse compliant, clean, organised

and aligned with Operating Standards

« Health and Safety: Supporting Onsite
Health & Safety compliance and testing

About You:

« You have experience working in a
restaurant, retail or warehouse

environment

« General working knowledge of basic
web-based software applications (e.g.

Microsoft Office, Google Workspace)

« Strong work ethic, punctual, responsible

and honest

« Effective communication skills

Organised, team-oriented, positive
attitude and helpful

« Flexible and available to cover shifts
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gopuff

Gopuff is an equal employment opportunity
employer, committed to an inclusive
workplace where we do not discriminate on
the basis of race, sex, gender, national origin,
religion, sexual orientation, gender identity,
marital or familial status, age, ancestry,
disability, genetic information, or any other
characteristic protected by applicable laws.
We believe in diversity and encourage any

qualified individual to apply.

We may use artificial intelligence (Al) tools to
support parts of the hiring process, such as
reviewing applications, analyzing resumes, or
assessing responses. These tools assist our
recruitment team but do not replace human
Judgment. Final hiring decisions are ultimately
made by humans. If you would like more
information about how your data is processed,
please contact us.

APPLY FOR THIS JO
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gopuff

At Gopuff, we know that life can be
unpredictable. Sometimes you forget the milk
at the store, run out of pet food for Fido, or
just really need ice cream at 11 pm. We get it
—stuff happens. But that’s where we come in,
delivering all your wants and needs in just

minutes.

And now, we'’re assembling a team of
motivated people to help us drive forward that
vision to bring a new age of convenience and

predictability to an unpredictable world.

Like what you’re hearing? Then join us on

Team Blue.

Gopuff is an equal employment opportunity
employer, committed to an inclusive
workplace where we do not discriminate on
the basis of race, sex, gender, national origin,
religion, sexual orientation, gender identity,

marital or familial status, age, ancestry,
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gopuff

- Effective communication skills

- Organised, team-oriented, positive
attitude and helpful

- Flexible and available to cover shifts
during operational hours (3pm-11pm or

11pm-7am)

Benefits:

« Holiday & Sick Pay
- Weekly pay cycle (Get paid weekly!)

- Career growth opportunities

#LI-DNP

At Gopuff, we know that life can be
unpredictable. Sometimes you forget the milk
at the store, run out of pet food for Fido, or

just really need ice cream at 11 pm. We get it
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gopuff
ensure high operational standards at our

MFCs to deliver timely and accurately for

our customers.

Customers turn to Gopuff to provide their
everyday essentials - day and night, rain or
shine. We're assembling a team of

thinkers, dreamers and risk takers who are
ready to help us reshape the world of retail
faster than ever before. And it doesn't hurt

if you like snacks.

You will be responsible for leading
the team during your shift:

« Leading: showing the warehouse team
how it's done, leading by example and
being responsible for the management
of Staff on shift. Training new team
members and being confident on

process and product

» Picking and packing: accurately pick and
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gopuff
Junior Operations
Supervisor

Balham, London, England
Gopuff EU - Field Operations - Hourly /
Full Time/Part Time / On-Site

ARBRISYSE©RSIREIIS

Overview: Gopuff is looking for a Junior
Operations Supervisor to join the
Operations team. Directly reporting to a
Site Leader, JOS' play an essential role at
Gopuff that requires drive, perseverance,
positivity, and enthusiasm for the
challenge. The Junior Operations
Supervisor role is a core part of the Site
leadership team with responsibility to
ensure high operational standards at our

MFCs to deliver timelv and accuratelv for
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gopuff

« Picking and packing: accurately pick and
pack items on a per order basis for

dispatch to customers

Delivery Partners: Support with
managing the Delivery Partners to

ensure a slick delivery experience

Issue resolution: Contacting customers

for substituted or out-of-stock items

Goods Inbound: Receive product from
vendors, ensuring physical count
matches purchase order/invoice, and

resolving discrepancies

Stock management: Put away products
to inventory locations and conduct cycle
counts to minimise out-of-stock
products. Manage waste and
compliance and our partnership with
TooGoodToGo

Warehouse management: keep the

warehouse compliant, clean, organised

and alionad with Nnarating CEandarde
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