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Abstract
Technology play a vital roles in the operation of a modern hospital. Health care  have transformed from aesthetics and antibiotics to magnetic resonance imaging scanners and radiotherapy. Technology have improve the efficiency  our hospital and the quality of care delivered to patients.
There are advantages in technology and communication in the health sector, promoting patient quality healthcare giving awareness of information to healthcare professional and patients. But the implementation of technology and communication remains difficult at almost all levels. The future of healthcare will be improve with the process of technology. GPs surgery will drive far technology and improving the standard of life among service users in daily life.
There is increasing interest in the use of communication to improve hospital settings. This study is directed evaluate the nature and type of communication and workflow arrangements between doctors, nurses and patients. This stage is essential or vital to minimize risk in hospital setting particularly out of working period. The quality of communication and workflow arrangement influences patient safety. Communication is the procedure of broadcasting  information and common understanding from person to person. 
GPs are always looking for avenue to reach service users through technology and communication systems. The most essential methods of GP contacts with patients is face-to-face meeting. According to the benefit of technology and communication system is cost effective and it is user friendly and regards valuable and useful.
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Introduction
Face to face  is traditional consultation between doctor and patient in general practice in the Uk. In recent years important changes have taken place in the sector and delivery of primary healthcare service.
Technology and communication system will for sure transform the general practice of health care. This is a central vision for sustaining primary care, GPs are positive using technology and communication.
The new GP contract is design that all practises should be offering online consultation by April 2020, and video consultation by April 2021. New technology is deployed in some places, the evidence base for such innovation is still being developed.
While video and online tools are becoming increased because these are relevant for patient and GP, we do not focus enough attention on making improvement that address current needs for general practice and patient alike.
Demand for primary health will continue to increase, Electronic or e-consultation enable patient to consult GPs online. this method  have been adopted because of its potential to improve access and efficiency. Government and health care providers are keen to find ways to transform or improve care more efficiently. The desire to improve or advance technology and communication system have grown, but the evidence of benefit is uncertain . policy’s in the health sector have encourage GP to introduce  alternatives to face-to-face consultation such as telephone, email, e-consultation systems or internet videos.

Rationale
Effective communication is necessary for providing good healthcare and is crucial in ensuring patients receive safe care. Good communication may also reduce the like hood of complaints and claims from patients. Digital technology have help to save tons of money and  working hours of health professionals, GP don’t have to send letter to patients for reminder of appoints but through webinars online platform , video calling and social media. 
The impact of technology and communication have revolutionise the services of GPs surgery, with improve access to medical information and data within a small space of time. Communication between GPs, other health professional  healthcare providers and patient is almost immediate. Telehealth has also help to determine who needs emergency assistance when the need arise. GPs surgery are committed to healthy living.  
Technology have enhance patient medic records, telemedicine and telehealth.
The use of diagnostic technologies over the years have increased such as digital radiography, ultrasound, computed tomography (CT) and magnetic imaging (Hillman and Schwartz 1985).
The use of diagnostic tests are in great demand and this diagnostic technologies destroy our health , for example  Scitovsky said twenty- nine percent of our life is for laboratory tests and X rays (Scitovsky 1979) . many times individual diagnostic tests have been investigated lot of  period for correctness.
Research Objectives
The use of communication system and digital technology in the GP surgery cannot be over emphasis. 
Electronic booking demand is high with patients who is technology positioned. GP are highlighted with different approach to electronic prescription renewals with the help of technology. Telecoms system services is for GP practice must be reliable as communication is the backbone of running a surgery. Few types of technology is very vital to the medical sector. There certain technology which are useful to medicine such as 3D printing,  electronic health records, and robotic surgery. 3D has been wonderful to medicine being able to print bones, organs and customs hearing devices.
Research methodology
The GP are the first contact with the patient before the hospital, effective care is possible if the GP surgery is equip with relevant communication system and technology. this digital  system enhance a good working environment. Health and social care is very vital sectors in  any the country because of its role for the citizens of a nation. Country’s that are very successful have the characteristics of a reliable health care in the GP surgery.
With the help of qualitative methodology of research on a pre-existing statistical information of a researcher with the help of technology, patient medical records are now translated in digital format, not paper which could get lost.  
Qualitative research have help to resolve many difference of GP and service user.

Literature review
Face to face communication is recommendable between GP and patients for productive conversation. E-consultation are sometime vital for follow-up of health problems previously discussed. But with face to face is reasonable to be heard, able to observe both parties body language and facial expression, and decode essential information which could be better understood. The relevant of digital services for citizens of UK is increasing because of political pressure recommendation to promote the service including filtering of unimportant booking and option to e-book double appointments. Effective and efficient communication is crucial to health care.
People life have transform over the years because of the innovation of technologies, persons lifespan have improved because the medical field have always advance over the years for example in 2019 the co-vid was deadly but with the help of the introduction of  vaccine, hope have been restored once again to all the hopeless. With the help of modern medicine almost all disease is curable. 
Analysis and Discussion
The state of electronic health record and health exchange in three industrialized nations and discovered likeness method and  dissimilarity between them. The use of electronic health record was in its premature level in the world. But the UK , Netherlands was far ahead of the U.S. A lot of the European nations was already making good effort establishing  good infrastructure essential to practically share clinical data. 
It will be of great shock that few nations are yet to embrace electronic health record. Hospital always have better equipment’s than any individual practitioner. Because policy makers have paid little or no attention to hospital electronic health record   that why innovations are slow. The U.S is one of the least providing financial incentives for hospitals to truly provide the kind of expected or improved care for the citizens.
The UK and Netherlands provide financial investment for their hospitals.

Secondary Data Analysis
In today digitalized  healthcare environment, decision making is base on principal data. Data combination can transform the quality of decision making mostly in the healthcare sector. Compound choice in healthcare may fail because data is unreachable or too substantial to assess,  data are over looked, or guidelines are disregard which can led to compromised clinical outcomes.
Part of everyday life is decision making, is one of the approachable ways of resolving  issues in the level of stages for actions. And this issue are transformed by professionals, the wishes of the patient, and therapeutic possibilities. Digitalization will always transform the nature of medical decision-making itself. Healthcare providers and their patient benefit from digital healthcare infrastructure.
In some case where distinction was not clear. An example is the analysis of data by a researcher who has no connection with data collection team to address a research question, often times these are not fully explore. 
 
Conclusion and Recommendation
[bookmark: _GoBack]The GP have always restate that face to face consultation remains useful to the work of general practice. Patients look forward to access high standard of care, which is one of the reason government is working hard to provide walk in centre to improve health care centres.  The moments a patient enters the surgery or healthcare centres communication express all experience, with the direction of the signs were to go, conversation with nurses and doctors, report of their diagnosis all this driven by communication It will be great if new technologies can have the option of face to face communication with patients and with this innovation, improve healthcare can be delivered to patients at their own convenience. Few concerns from the GP is finding other research that will prolong or enhance  speed  recovering of patients.  Technology importance in hospital and walk in centres are necessary , with the latest technologies innovation thousands of life are saved on daily, weekly and monthly. With gadgets like ventilators system, x ray and body scanning machines many lives have been saved. Many years ago lot of people dead because of lack of medical facilities like the ambulances which could help transport patients quickly to the hospital. 
It is of great relief that communication and technology have help reduce medication errors and appropriate training. The GP in their surgery needs skills in social care across the system. Patient safety, defined by World Health Organization  as the eradication of errors and 
granting patients meaningful health care. Service users safety is centred around surgery and hospitals.  
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