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Task 1: Personal Action Plan – Dental Nurse Role


[bookmark: _Int_4VeIRMuY][bookmark: _Int_iV6L2xVs]A Dental Nurse plays a central part in ensuring that dental clinics run safely, smoothly, and with high levels of patient care. The role is far more complex than it sometimes appears on the surface because it involves clinical responsibilities, strong interpersonal communication, organisational abilities, and emotional intelligence. According to the General Dental Council (2024), Dental Nurses are expected to uphold professional standards, maintain excellent infection control, work collaboratively with the dental team, and provide person‑centred care to every patient regardless of age, background, or level of anxiety. Understanding these expectations has helped shape my own development goals as I work toward a future career in dental nursing.

One of the key elements of a Dental Nurse’s role is communication. A Dental Nurse must be able to speak clearly, listen attentively, and reassure patients from the moment they enter the dental surgery. My academic experiences so far have helped me develop the foundations of strong communication skills. Presentations, group work, and role‑play exercises have encouraged me to speak confidently, structure information logically, and adapt my tone depending on the audience. These skills transfer naturally to dental nursing, as patients often rely on the Dental Nurse for reassurance, especially when they feel anxious or uncertain about treatments.

Another important skill is teamwork. Dental clinics rely heavily on cooperation between dentists, nurses, receptionists, hygienists, and sometimes other health professionals. My experiences in group assignments have taught me the importance of being reliable, respectful, and supportive toward others. Working well as part of a team ensures smoother procedures, reduced stress, and improved patient care. I have also learned how to compromise, handle disagreements calmly, and keep shared goals in mind, which are essential for the collaborative nature of dental practice.

[bookmark: _Int_uSSUHfPV][bookmark: _Int_htOiGJ3I][bookmark: _Int_COJSJrd6]Professionalism is also a major requirement for Dental Nurses. I believe I already demonstrate professionalism through my respect for others, punctuality, and commitment to completing tasks to a high standard. Dental Nurses must maintain confidentiality, follow GDC guidelines, and remain calm even in stressful environments. These responsibilities highlight the importance of emotional intelligence, which helps ensure patients feel comfortable and valued throughout their dental experience.

Despite these strengths, I also recognise several areas where I need further development. The biggest gap is my lack of hands‑on clinical experience. Although theoretical knowledge is useful, learning directly within a dental setting will help me build practical skills such as chairside support, instrument handling, cross‑infection control, and understanding clinical workflows. To address this, I plan to apply for shadowing opportunities, voluntary placements, or an apprenticeship within an NHS or private dental clinic. Observing professionals will also help improve my confidence and understanding of real‑world practice.

[bookmark: _Int_Bi7cLlgP]A second development area is time management. Dental environments often follow strict appointment schedules, and even minor delays can impact the entire day. I sometimes struggle to balance multiple deadlines or manage long‑term schedules, so I plan to use weekly planners, digital reminders, and SMART goals to improve the organisation of my responsibilities.

To support my professional growth, I created a detailed Personal Development Plan (PDP):

Goal 1: Gain clinical experience  
Actions: Apply for shadowing, voluntary work, or dental apprenticeships. 
[bookmark: _Int_DDeKN2sZ]Timeframe: Within 3–6 months. 
Resources: NHS Jobs, local dental practices, job boards. 
Evaluation: Feedback from supervisors and reflective journaling.

Goal 2: Improve time management  
Actions: Use planners, break tasks into smaller steps, review schedules weekly. 
[bookmark: _Int_4g45BTvw]Timeframe: 4–6 weeks. 
Resources: Planner apps, mentor advice, online tutorials. 
Evaluation: Completion rates and reduced stress.

Goal 3: Build confidence  
Actions: Attend workshops, practise public speaking, join group discussions. 
[bookmark: _Int_XeLZ1SWX]Timeframe: 2–3 months. 
Resources: University CPD programmes. 
Evaluation: Peer feedback and self‑reflection.

Goal 4: Strengthen infection control knowledge  
Actions: Complete online CPD courses in infection control and dental hygiene. 
[bookmark: _Int_2jdt6MLA]Timeframe: 3 months. 
Resources: General Dental Council training platforms. 
Evaluation: CPD certificates and self‑assessment tests.

[bookmark: _Int_WhgTIBDX][bookmark: _Int_9wwLaQv2]Preparing for interviews is another important part of my action plan. Interviewers will often ask about communication, professionalism, and how I handle stressful situations. For example, in response to the question “What is the most important skill for a Dental Nurse?” I would highlight communication, explaining that a Dental Nurse must reassure patients, assist the dentist, and maintain a positive environment. If asked how I handle stress, I would describe how I stay calm by focusing on priorities, using breathing techniques, and asking for guidance when necessary.

Overall, developing these skills will help me become a confident, capable, and professional Dental Nurse. The PDP acts as a roadmap for achieving my goals and improving my employability within the health and social care sector.




Task 2: Academic Report – The Importance of Communication in Health and Social Care


[bookmark: _Int_sHs7ULGS][bookmark: _Int_zaqJSV8d]Communication is widely recognised as one of the most essential skills within health and social care. It forms the foundation of safe practice, person‑centred care, and effective teamwork. In dental settings, communication becomes even more important because many patients experience anxiety, fear, or embarrassment when receiving dental treatment. A Dental Nurse therefore plays a vital role in ensuring that communication is clear, supportive, and tailored to the needs of each individual.

[bookmark: _Int_A23PqQ5C][bookmark: _Int_ysIaFByK][bookmark: _Int_PUiCBhzy][bookmark: _Int_r1h8VWkf]Communication can be divided into verbal, non‑verbal, and written forms. Verbal communication includes spoken words, explanations, and responses to patient concerns. This is especially important in dentistry, where patients often require reassurance about procedures such as fillings, extractions, or X‑rays. Non‑verbal communication, such as facial expressions, gestures, and tone of voice, can significantly influence how a patient feels. For example, speaking in a calm, gentle tone or maintaining open posture can help reduce patient anxiety. Written communication is also essential for accurate record‑keeping, appointment scheduling, and ensuring compliance with legal standards such as the Data Protection Act (2018).

Theoretical models further explain the importance of communication. Berlo’s SMCR model (1960) describes communication as a process involving a source, message, channel, and receiver. Miscommunication can occur at any stage, especially in a busy dental clinic where noise, patient anxiety, or unclear language may cause misunderstandings. Understanding this model encourages healthcare professionals to check for understanding, use simple language, and adapt their message based on the patient’s needs.

[bookmark: _Int_OE9OK5sw]Carl Rogers’ person‑centred theory (1980) emphasises empathy, acceptance, and active listening as key components of effective communication. In dental settings, using a person‑centred approach helps patients feel respected, heard, and understood. This is especially important for nervous patients who may need additional reassurance. Rogers’ ideas help Dental Nurses build trust, which leads to improved patient satisfaction.

Active listening, as described by McCabe (2022), is another critical aspect of communication. It involves paying full attention to the speaker, acknowledging their feelings, and responding appropriately. Active listening helps reduce clinical errors and enhances patient trust because it ensures that the patient feels genuinely listened to. For instance, if a patient expresses fear about an injection, the Dental Nurse can respond with empathy, explain the procedure calmly, and offer reassurance.

[bookmark: _Int_cnG3Ek8A]Teamwork also relies heavily on communication. In dental clinics, the Dental Nurse must coordinate with the dentist, reception staff, and sometimes other professionals such as hygienists or dental therapists. Poor communication can result in procedural delays, incorrect instrument preparation, or misunderstanding of patient needs. Therefore, maintaining open and respectful communication is essential for ensuring patient safety and efficiency.

[bookmark: _Int_usYtCu5g][bookmark: _Int_g7cH1EMB]Barriers to communication are common in health and social care. These may include language differences, sensory impairments, anxiety, cultural barriers, or environmental noise. A skilled Dental Nurse must identify these barriers and adapt accordingly for example, by using visual aids, speaking slowly and clearly, checking for understanding, or providing extra reassurance. Emotional intelligence, as highlighted by Eckhaus and Sheaffer (2023), plays a major role in overcoming these barriers.

In conclusion, communication is a core skill that underpins effective dental nursing practice. It promotes patient confidence, enhances teamwork, and reduces the likelihood of errors. By continuously developing communication skills through training, reflection, and practice, Dental Nurses can ensure high‑quality, person‑centred care in health and social care settings.




Task 3: Reflection Using the ERA Model on My Presentation


The ERA model, Experience, Reflection, Action, is an effective framework for evaluating learning experiences and planning improvements. I used this model to reflect on my Component 1 presentation, where I introduced a SWOT analysis focusing on my self‑awareness and professional development.

Experience  
During my presentation, I discussed my strengths, weaknesses, opportunities, and threats in relation to my future career as a Dental Nurse. At first, I felt nervous because public speaking is something I am still building confidence in. However, I prepared thoroughly by organising my slides, practising multiple times, and researching academic sources such as Clarke and Jones (2025) and Yang and Zou (2025). These sources strengthened my points about reflective practice and empathy. Although nervous initially, I managed to deliver the presentation clearly and logically.

Reflection  
After the presentation, I felt relieved and proud of myself. My lecturer commented positively on my organisation and the quality of my academic evidence. Peers also mentioned that my explanations were easy to follow. However, they noted that my nerves caused me to rush certain parts, which slightly affected the pacing. Reflecting on this feedback helped me realise how much self‑awareness matters in personal and professional development. According to Lindblom et al. (2025), reflection is an essential tool for building emotional intelligence and professional identity. I recognised that while my preparation was strong, my overthinking created unnecessary anxiety.

Action  
To improve future presentations, I plan to:  
[bookmark: _Int_O9VSzW1c]• Practise public speaking more frequently, both inside and outside class. 
[bookmark: _Int_Ovqvj7Lx]• Record myself delivering presentations to identify areas such as tone, speed, and body language. 
• Use relaxation techniques before presenting, such as breathing exercises. 
• Attend university workshops focused on confidence building. 
• Apply lecturer and peer feedback to gradually improve my delivery skills. 

By following these steps, I hope to become more confident and comfortable during presentations. Dongre (2025) explains that ongoing reflective practice helps students grow academically and professionally, and I intend to integrate reflection into my routine, so I continue improving.

Conclusion  
[bookmark: _Int_Dx5iim6P]Using the ERA model helped me look back at my presentation in a structured and meaningful way. It allowed me to identify what I did well, where I could improve, and what steps I can take moving forward. As I continue my journey toward becoming a Dental Nurse, reflection will remain a key part of my development.



[bookmark: _Int_lWXyfjyv][bookmark: _Int_eI1zJbGn]To build on the points already discussed, I also recognise that developing strong self-management habits is essential for my long‑term journey in dental nursing. For example, learning how to stay calm under pressure, handle unexpected changes in clinic schedules, and respond professionally to challenging patient behaviours are all skills that improve with experience and reflection. These skills are rarely learned from textbooks alone; instead, they grow gradually through exposure to real situations and observing how qualified professionals communicate and problem-solve.

[bookmark: _Int_xjOOyF6N]In addition, as I continue preparing for a future career in dental nursing, I want to expand my understanding of patient diversity. Every patient brings diverse needs, backgrounds, expectations, and anxieties. Being aware of how culture, age, language, and previous dental experiences shape someone’s behaviour is crucial for providing fair, compassionate care. This also links closely to the importance of equality and inclusion within health and social care. By acknowledging these factors, I can interact with patients in a way that makes them feel respected and understood.

Lastly, while reflecting on my presentation skills, I realised that confidence comes from consistency. The more I expose myself to speaking situations whether in class discussions, volunteering roles, or even informal settings the more naturally confident I become. This mindset will support my overall growth, not only academically but also professionally, when communicating with patients, dentists, and colleagues. Over time, these small but meaningful improvements will shape me into a more capable and confident Dental Nurse.
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