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Introduction
This reflection report revolves around my knowledge on the WhatsApp group made for the participants participating in the group on the study of leadership and entrepreneurship. A WhatsApp group had been created to discuss the personal experiences, opinions of the participants and outcome from those discussions. I had chosen the key areas such as interpersonal communication, networking and time management that was broadly discussed in relation with the topic. The participants including me were free to express their opinions, point of views, reflections and also produced contents in support of their discussion.
Discussion
Reflection on experience
This reflection report puts emphasis on my opinion as well as the opinion of the participants on the study of leadership and entrepreneurship and the topic is discussed thoroughly in a group created by me on WhatsApp. This WhatsApp group was open to all candidates who were willing to discuss the topic of leadership and entrepreneurship and shared their personal practices and experiences whether it’s good, bad or challenging. This discussion has enlightened the participants including me who were taking part in the discussion in that group. 
The study was based on leadership and entrepreneurship and from the discussion on the WhatsApp. Leadership can be concluded as the style of getting the job done by an individual by influencing someone and the influence on that particular person must be positive. Leaders assist themselves and others to do the right things to get the job done by setting the platform, providing direction, shaping up an inspiring vision and creating something brand new (Bolman & Deal, 2017). On the other hand, the entrepreneur is an individual with the idea required to shape up the business involve a business concept regarding the product, service, process or the new technology, formation of the business group that includes staffs, vendors and advisors (Scarborough, 2016). The other jobs of the entrepreneur are to choose the medium through which the product or service will be conveyed, or the technology will be formulated, and the capital required to support the different operations and basically the development of all the ideas from starting point to till it starts to generate revenues.
Approach through Gibb’s cycle of Reflection 
With the help of Gibb’s cycle, I had segmented and discussed each part of the study from that What Sapp group. According to Gibb’s cycle of reflection, the initial experience of the reflection report is followed by idea, reaction, analysis and conclusion (Husebø, et al., 2015).   My initial experience was tough being the group admin and also due to the fact of managing a group of people who were opinionated and to make a platform where the participants could discuss their opinions and personal point of view about leadership and entrepreneurship. This platform was made on the idea of sharing our knowledge about the related topic and experiences of the people participating so as to enlighten other participants in that group of theirs struggle and achievement.
 The reaction I got from the participants were huge as they shared their experiences, thoughts and personal point of view and participated in discussions where their queries were answered by the other participants. Their experience and the reactions provided by them had made this group a unique experience. After evaluating the operation of the group, I came to this opinion that the areas such as time management, networking and interpersonal communications needed to be addressed as these areas need more strengthening to assist the group in functioning more properly. It was not possible for me personally to go through every conversation as the time constraints came into effect plus the issue of handling daily activities of my life hindering the operation of the group. The networking was another area that could have been strengthened as I could have been more focused on the aspect of getting information from the lectures and professors. The networking could have been moved to another medium like Facebook where the connectivity between multiple people is more convenient. 
The interpersonal communication is another area of concern that I could have enhanced in the group, as the mean of communication these days mean the use of acronyms which sometimes became irrelevant and confusing. These short acronyms such as “ttyl” for talk to you later or “u” for you was hard to encrypt for many people who were participating as they were new to this trend on online platforms. The other area of concern in interpersonal communication was due to the fact that some people who were participating were not good in English, that was making the whole conversation tough to understand and halt the process of communication. These difficulties in interpersonal communication was another factor in consuming more time and making it more difficult to manage the time management. The ideas were not clear or vague and putting of unnecessary pictures and videos in that What Sapp group which were not related with the study of leadership and entrepreneurship was one of the reasons in difficulties in interpersonal communications as they diverted the whole communication into another environment. 
Skills developed and applied
I have highlighted the problems attached to the group and the key areas that needed to be applied while managing the What Sapp group are time management, interpersonal communication, and networking. The response from the participants was huge and the opinion of the each and every individual could not be monitored and evaluated, and the operations became hectic. Plus the issues of daily activities of mine was also affecting the outcome of the WhatsApp group. To solve this issue, more admins should have been included for this group so that the workload while handling the group could be uniformly distributed. Their jobs have been elaborated and they should work in shifts to address and monitor the queries and observe the development process of this group.  Time management skills to handle the operation of the group depend on the settings of the goal and prioritisation, self - awareness, focus, decision making etc (Kong & Ko, 2017). These features should have been applied to make it more streamlined, for example- in case of setting of the goal and prioritisation, the inclusion of professors at the initial stages of the group would have helped us to set up the whole process correctly from the initial stages and would have minimised the time consumed by us looking for different options. 
My focus and decision making is another aspect that should have been addressed while making that group as the inclusion of participants who were not good in English was halting the process of communication was a wrong decision making on my part. The networking issue should have been addressed by shifting the platform from WhatsApp to Facebook as it is more user-friendly.  My involvement should have been more as I could have brought professors and lecturers earlier into that group as it would have helped the participants including me to have more in-depth knowledge about the topic. Over the course of this time, I had overcome my shortcomings and developed my time management and networking skills.  
I could have improved the interpersonal communication if the use of short acronyms in WhatsApp were restricted as this made the whole conversation in the group unreadable and seemed like some codes that need to be decoded. This trend of using acronyms could have been avoided. The inclusion of participants who did not speak English could have been avoided as it took more time to get their point of view. Posting of unnecessary pictures and videos in that WhatsApp group could have been circumvented as it broke the whole momentum of communication. Some of the participants who were giving comments on that group didn’t have a clear idea of what we were discussing or going into the outer stratosphere making it tougher for the other participants to get a grasp on the topic, these could have been circumvented by me as it halted the process of communication. Sometimes in the moment of discord, I used to arrange group online meeting so that the clarification regarding the queries could be done. All these issues of interpersonal communications were addressed by me at later stages and this had developed my interpersonal communication skills.
Conclusion
It was a huge learning curve for me as this whole group had presented me with ideas which were challenging at times and presented me an opportunity to manage a group of people. During the course of the whole group, I as a group member and an admin have encountered many issues such as the problem due to acronyms, posting of unnecessary pictures and videos etc. But the motto behind making that group had been achieved as people participants in huge number and participated in every possible way they could. They had shared documents regarding the topic in that group, shared their personal experiences, opinions, and point of views on issues related to the topic. At times there were issues regarding the difference in opinion which were sorted out by the online meeting. This difference in opinion is necessary as it brings a more in-depth analysis of the study so more knowledge for the participants.
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