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Abstract
This dissertation had the aim of investigating the perception of police officers on body worn video specifically when attending at domestic violence related incidents. The research carried out a critical analysis which was in depth of existing and relevant academic literature surrounding the topic of body worn video and investigated whether a difference is seen and experienced with its use in accordance with domestic violence related incidents. 

To assist in the understanding of the perception of police officers on body worn video when attending domestic and whether this differs with interactions with victims and suspects a questionnaire was sent out to understand better the potential themes if there were any strong themes. This survey/questionnaire will also assist in the understanding of police officers’ perception of BWV in relation to the effect it has on their discretion when attending at domestic incidents and the policy surrounding BWV. When considering areas of importance to produce the questionnaire existing literature was analysed. 

The finding of this project consisted of a common theme whereby each response factored into the likelihood of officers perception on body worn video depending on individual circumstances such as situational and influential factors. The findings of this project also support part of the finding in chapter two which is the literature analysed. 
By following the completion of key objectives and milestones throughout the project, the dissertation successfully achieved its aim by answering the title question “What is the Perception of body worn video by police officers in relation to the impact it has when attending domestic violence related incidents?”, with the produced answer to the research question partially meeting the view of current existing academic literature. 
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CHAPTER 1: Introduction
The purpose of this dissertation is to investigate police officers’ perception of body worn video and in particular the impact it has when attending at domestic violence related incidents. It will also explore the perception of police officer on body worn video (BWV) relating to the impact it has on their discretion if there is any and their perception surrounding the policy of body worn video whereby it must be used when attending at every domestic related incident. This chapter of the dissertation provides the context and background of this study and explains the importance of research in this area. 
1.1 Background 
Domestic Violence is a serious and complex crime, and it is a great priority within policing in terms of police response to domestic violence related incidents. This is due to the vulnerability of victims subject to domestic violence and the potential harm that can come to victims. A report was produced by HMICFRS (2019 a) whereby a survey was carried out of over 350 persons who are involved with domestic abuse, including practitioners. The purpose of the survey was to ask for the views of the participants on the service that victims of domestic abuse receive. A response rate of 63% of participants, felt that the police response to domestic violence incidents has improved since 2014, with a fifth stating there had been great improvements. 

The scale of Domestic Violence is extremely large, partially due to the wide range of crimes which fall under the bracket of domestic abuse. A survey was conducted by the Office for National Statistics- Crime Survey England and Wales which demonstrates the percentage of adults aged 16 years and over who were victims once or more of domestic abuse in the specified areas. 
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Figure 1- Source: Office for National Statistics - Crime Survey for England and Wales (2022)
The results within the table are as a result of six month of data that has been collected from face-to-face crime survey for Wales and England between October 2021 and March 2022. This survey covers only some of the crimes that fall under the umbrella of domestic abuse. Office for National Statistics (2022) inform that the was a total of 1,500,369 domestic abuse-related incidents and crime recorded in Wales and England in the year ending March 2022. However, there was a percentage of 39.9% of these reported crimes which then concluded in no notifiable crime being committed.  This demonstrated the high number of reports of domestic abuse and puts into perspective how many victims are vulnerable and suffering from the abuse. There are also a large number of victims who do not report domestic abuse due to them being in fear of their abuser (Women’s Aid, 2022). It is common for the victim to not support police action and it was found by HMICFRS (2019) that over a third of domestic abuse cases had the outcome of no further action for this reason. The scale varies between forces with a total of between 15 and 18 percent of cases having this final outcome. This however is not the only reason why a case may result in not further action. Another example would be there is no available evidence to prove or disprove the case and this may even be with the support of the victim. 

There has been the development of a training programme by the College of Policing, this has been supported by SafeLives. The aim and purpose of this programme is to enhance the knowledge, skills and effectiveness of the responding officers first at the scene in dealing with domestic abuse, this programme has been labelled Domestic Abuse Matters. Ten forces across the United Kingdom use the programme and a positive impact on the knowledge and attitude of officers has been demonstrated by the College of Policing following the output of training. There will be further inspection on the actual response of officers during review of the programme’s effectiveness (HMICFRS, 2019). 

When focusing on body worn video cameras HMICFRS (2019) states that the use of the cameras can provide evidence which is of an excellent standard. When the inspection was carried out only two of 43 forces did not utilise the technology. The two forces have since adopted the technology since the inspection however each force does not always utilise the body worn cameras in the same way. This is due to some forces only have so many available due to the cost therefore only deploying the camera to specified departments. Some other forces don’t have a clear policy as to when they should be used therefore this would impact on their evidential value. Where cases were looked at by HMICFRS over 40 percent of cases showed no evidence of the technology being used, where these cases demonstrate body worn video would have been applicable.  
1.2 Research Rationale 
The researcher’s personal rationale for this independent project follows the circumstances with regards to vulnerability of victims of domestic abuse and how this is a crime which will always require a positive response from police officers. It is always important to provide a high-quality service to victims of crime especially where is the added element of vulnerability. 
There has also been an increase demonstrated in the total of adults who have experienced domestic abuse in many forms. In the year ending in March 2020, there was an estimate of 2.3 million adults who have experienced domestic abuse within the year (757,000m men and 1.6 million women) between the ages of 16 and 74 years (Home Office, 2020). Whereas in comparison to the year ending in March 2022, there was an estimated total of 2.4 million adults between these ages (699,000 men and 1.7 million women) (Office for National Statistics, 2022). This increase demonstrates the relevance of protecting victims of the abuse and spreading awareness that there is support available to victims. 
Although there are academic studies and the elaboration of professional bodies conducting investigation which is extensive into the subject of domestic abuse and body work video, research has demonstrated that there is a lack in research into the questions “what is the perception of body worn video by police officers in relation to the impact it has when attending at domestic violence related incidents?”. Therefore, this independent project has the mission to conduct an investigation into this area and contribute to what is already an area of academic study, where there already established themes and pattern. 

1.3 Aims and Objectives 
The aim of this research project is: To develop and understanding of the perception of police officers on body worn video specifically in relation to the attendance of domestic violence related incidents. As well as: To potentially identify common theme the topic to improve police officers response to domestic violence related incidents with the focus of body worn video. 
These aims will be achieved by the completion of the following objectives:
1. To critically research and analyse previous and current academic literature and understanding surrounding body worn video used within policing and domestic violence.
2. To identify the most suitable research approach required to appropriately conduct the research project and the topic of body worn video.
3. To conduct primary research and analyse the data collected to better understand the themes and views of police officers towards body worn video when attending domestic incidents.
4. To provide potential recommendations surrounding the discovered key issues of body worn video when attending domestic violence related incidents. 

1.3 Structure 
In order to ensure that all the above stated objectives are completed successfully, there will be chapters applied to ensure that each objective is met. The second chapter of the dissertation will analyse current and previous academic literature which is surrounding the topic of body worn video and domestic violence, as well as the perception of members of the public and police officers currently. 
The third chapter will identify the research techniques available and attempt to identify the most appropriate methodology and technique suited towards the collection of primary research. 
The fourth chapter will demonstrate and analyse the data that has been presented, this will be as a result of the chosen method which is presented in the third chapter and will have the aim of identifying any common themes drawn from the analysis of the data of common understanding. 
The final chapter, which will be chapter five, will bring a close to the dissertation. It will provide any recommendations created on the observations which are academic as a result of this dissertation as well as addressing the research implications. 
1.4- Conclusion
This chapter has successfully now presented the surrounding background of the research topic of body worn video and domestic violence related incidents, also including the aims and objectives of the project. It has also presented why this topic requires further research and exploration in the form of a project which is independent. The following chapter will now critically analyse the currently existing public academic literature, as stated in the above content. 













CHAPTER 2: Literature Review 
2.1 Introduction
Within this chapter of this dissertation the analysis of relevant and key sources of literature, which are academically valued, will be the aim. This with regards to the focused topic of Body Worn Video, the perception of officers within the policing environment on body worn video and finally domestic abuse related incidents within policing. 
In addition to this, this chapter will have the purpose of achieving the first objective to this dissertation which is; To critically analyse and research current and previous literature which is academic and the understanding around the topic of body worn video and the perception of officers have formed in relation to the technology upon domestic related incidents. 
In order to meet the objective as stated above research will be conducted around domestic violence and body worn video for general information surrounding the topic to be understood, this will be reviewed and analysed. This will include what is body worn video, what forms this piece of technology and the reasons for its use, also what domestic violence consists of. To obtain this information around this topic, terms as followed will be searched: “domestic violence”, “body worn video”, “police perception”, and “domestic related incidents”. 

2.2 Body Worn Video Used Within Policing
Body worn video cameras also referred to as BWV are cameras which are small in size, that are used by police officers and are attached to the uniform primarily in the chest area. BWV has the purpose of capturing audio and video evidence when officers attend at incidents. These cameras provide footage from an officer’s perspective where it stores the footage onto an internal storage device before it is uploaded to a police system by officers at the end of their tour of duty (Metropolitan Police, 2023). 
There are a wide range of BWV cameras available in terms of design however this is not relevant when evaluating their function due to them all having the same collaborative purpose. Nortcliffe (2018) states that all BWV have the same basic functions which ultimately perform in the same manner. He also states that forces should understand through provided guidance, that BWV devices are effective in the areas of safeguarding data, ensuring that evidence is best captured at scene and the sharing of information and data through partner agencies within the criminal justice system. BWV has indicators when recording which make it visible to others that recording is taking place, however there are situations where BWV cameras are needed to be covert and there is an ability to disable all visible and audible indicators. When applicable officers should also inform persons that the devices are recording as identified in guidance documents (Nortcliffe, 2018). BWV is a vital piece of technology when used correctly by police officers and can act as a form of evidence gathering when initially attending at a scene. This is supported by Nation Police Chiefs Council (2015) who state that some incidents prove that BWV is vital to police officers where it is unclear if a crime has been committed or if the incident does not amount to a crime, this is because BWV will capture an initial account and the initial scene. It can help provide accountability and reliability surrounding these areas also assisting with future succeeding investigation. It is noted however this this only works where an investigative mindset is adopted when initially attending at an incident. There are advantages of BWV some being that it is seen to have public complaints against police reduced internationally and reduce police use of force (Dover and Ariel, 2015). There are however disadvantages of BWV which have been proven through studies, one being highly focused on the number of assaults of officers with their BWV cameras compared to without. A measure of 15 studies were conducted and the analysis found that there was a 15.0% increase of assaults against police officers who work BWV cameras (College of Policing, 2021). 

2.3 Police Perception of Body Worn Video 
Police officers have different perceptions of the use of BWV and the impact it has on attending incidents, officers also have a variety of opinions of their behaviour and how its impacted by BWV cameras. Spencer and Cheshire (2018) have provided information around how BWV stating that it enables ‘enormous’ flexibility, the reason being it allows for evidence to be downloaded and viewed by any officer on any police computer, meaning for policing purposes it is easy access. It also allows for evidence to potentially be shared with agencies within the criminal justice service when required. 
Research has shown a difference in perception prior to BWV being introduce and before it had been implemented out across police forces. A survey was conducted whereby officers had the opportunity to take part in a 15- 20-minute survey. Of the people the survey was sent out to 91 officers responded demonstrating at 96% response rate (Jenning, Fridell and Lynch, 2014). As a result of this survey, findings state that officers would feel comfortable if their organisations adopted BWV cameras and they would be willing to wear these to carry out their day-to-day work.  A theory formed from this survey is officers believe the use of body worn videos will impact the behaviours of members of the public including how they present themselves to officers. A research project was conducted by Clarke at al. (2019) considering the influence of BWV on public behaviour. Throughout this project it was found that there is significant increase in the perception of BWV being helpful to defuse aggressive situations. There were however mixed views on the perception that wearing body worn cameras would improve the behaviour of officers and increase their demonstration of “by-the-book” behaviours. Similarly asked was if officers believed the use of the cameras would improve their colleague’s behaviour when dealing with incidents and members of the public, and a result of this has shown that the perceptions is BWV will improve the behaviour of staff members. 
Surveys have also been conducted prior to BWV cameras being given out to officers surrounding the officer’s perception of BWV and their effects on officer behaviour and how they respond to incidents. It has been demonstrated that the difference in officer support of BWV Cameras before they were introduced and more recently, has shown an increase. This increase was high ranging from 54.1% to 71% (Ellis, Jenkins and Smith. 2015). It was also looked into whether officers perceive that the introduction of BWV cameras impact on the result at incidents including the form of disposal they undertake. It was found that 79.4% of officers would be less likely to arrest and make stops when their BWV cameras were used (Wooditch et al. 2020). An overall conclusion found that officers believe BWV cameras will affect the activity of officers. From conducting research through reviewing a range of academic literature and studies, I believe that this is because officers feel that they will be scrutinised more easily/regularly on the decisions that they make bringing their confidence down in the decisions they make. I feel that officers initially were not confident in BWV cameras due to the unknown and not understanding how they would be used however the increase in positive officer perception to BWV cameras comes as a result of seeing their benefits to responding to incidents. Officer perception on BWV is relevant to my topic as it is part of the focus of my topic question, I found that there is limited research on the link between officer’s perception of BWV and the impacts it has on responding to domestic violence related incidents. 

2.4 Public Perception on Body Worn Video
It is important for members of the general public to support BWV as since the technology has been introduced it is used on a daily basis in most incidents that officers attended. Officers attend incident and activate their BWV cameras when attending incident and members of the general public are expected to accept this technology and understand that it is being used. Prior to the introduction of BWV a survey was conducted asking members of the public whether they believed they would support BWV cameras, this resulted in a range of 66.7% to 75.2% saying that citizens/members of the public would be supportive of the introduction of body worn cameras ‌(Demir, 2022). 
It was considered by researchers how they anticipated members of the pubic would react with BWV and a theory was formed that those with most negative views of police would demonstrate the most support of BWV cameras, however it was surprising to researchers when the opposite was actually found to be true. The people who had positive views of the police as an organisation with the opinion that investigations were conducted fairly and that people were treated fairly accordingly, were found to be in the supporting group of BWV being introduced. Also found through research, was that those people most concerned about crime in their area were less able to see the benefits of the technology, however, this does not mean that this is a link to public perception of fear of crime, the performance of officers and the opinion that police officers are not conducting their role and investigations properly (Pys.org, 2017). Chapman (2018) talks about the benefits of BWV and states that there is greater compliance from the public when officers make commands and there are fewer complaints as a result of the cameras. Where officers informed the public that the cameras were recording, there was a change in behaviour from the public. From this I have formed the understanding that members of the public see BWV cameras and think more about the consequences of their actions, showing that they perceive BWV to be an evidence gatherer brining to light the view of police officers.  Persons involved in domestic related incidents are members of the public, so it is important to gather a range of research to develop a balanced understanding of how people see the technology. This is relevant to my topic question as it enables me to understand the overall perception of the use of BWV from the view of the public. 
2.5 Domestic Violence 
Domestic Violence is not once specific act but is established of many forms, it can include multiple perpetrators based in a family setting an any person can be a victim of domestic abuse or violence. There are more than seven forms of domestic abuse, NCDV (2019) explain this stating that domestic violence can be explained as the violent form of abuse in a domestic environment where behaviour is displayed as threatening or controlling and can be between persons who are/ have been intimate partners and those over the age of 16. For the matter to become domestic it can also include any carers who are members of the family and are perpetrators. NCDV explains that a persons can become a victim of domestic violence, and this is regardless to age, gender, ethnicity, sexuality, background or socio-economic status. The intimate relationship may have ended however this still falls under domestic abuse. The first form is coercive control, and this is the behaviours where a perpetrator uses power or control to abuse another person, this can include having control of money and finances ensuring that the victim does not have access. Oliver et al. (2019) state that another form is emotional abuse which is associated with coercive control as emotion abuse forms a lot within coercive control, this can include playing down the abuse or denying that it is happening in the first place. More forms of domestic abuse include threats and intimidation such as damage to property belonging to the victim and making threats to kill, stalking and harassment which includes intrusive behaviour amounting to following someone, physical abuse including chocking and punching, also sexual abuse which is the unwanted sexual demands amounting to rape. There are multiple charities which offers support of domestic violence, and this includes support via webchats, phone call, text and shelters. Some commonly used charities include ‘Women’s Aid,’ ‘Live Fear Free,’ and NHS (GOV.UK, 2018). 
Office for National Statistics (2018) state that 599,549 domestic abuse-related crimes were recorded in the year ending March 2018, this was recorded by the Police in Wales and England and further incidents amounting to 598,545 were recorded but not later as crime. Within this same year the number of crimes recorded by police increased by 23% from the previous year even while the number of incidents recoded declined, this is an indicator that the recording of domestic abuse continues to rise. Within the same year of 2018 Crime Survey for England and Wales (CSWEW) (ONS, 2018) state that there were 24.9% of women and 10% of men between the ages of 16 and 59 who have been subject to partner abuse a least on one occasion since the age of 16. In the year of 2018 “18% of domestic-abuse elated crimes were referred from the police to the CPS, 81% of which led to prosecution” (Crown Prosecution Services, 2017). From the 89,091 prosecutions, 68,098 of these resulted in convictions. This conviction rate is 76% (Crown Prosecution Service, 2017).
With the introduction of COVID-19 there were great implications on domestic abuse victims. The global pandemic saw a dramatic increase in domestic abuse incidents due to the reduction of options available to support those victims. There was also an increased exposure to exploitive relationships and instability which was disaster related within households (Alradhawi et al., 2020). Within the UK it was observed that there was a 5% increase in domestic hotline calls and a 75% increase in Google searches those of which related to domestic abuse support. The sheltering in place measures and the social distancing were essential for the minimising and preventing of the spread of COVID-19 however these measures were a likely cause of the increase in the risk of domestic violence (Holmes et al. 2020) (Usher et al. 2020).
2.5 Conclusion
It is apparent that there is information surrounding body worn video, what it consists of how its build and how it operates. This is important to understand as my topic area includes body worn video and it is supported by the surrounding current research. There is also clear evidence when it comes to police perception on body worn video that there are no clear perceptions and there are mixed views, this suggesting that a variety of officers support them and a variety not so much. There are however limitations on the opinion of police officers, on whether BWV cameras have benefits and what these are. This is the same surrounding public perception however the information on public perception and whether BWV cameras impact behaviour of officers and the public was limited. 
The link between police officers’ perception on body worn video cameras and attending domestic violence related incidents was limited. Therefore, I am going to conduct research in order to gain a better understand of this and supply to the gap in this research area. The hypothesis for this research project based on the current existing academic research has been formed to the belief that police officers will have a perception of BWV which is positive in relation to domestic violence related incidents. This being that it will have a positive effect on the gathering of evidence and on victims and suspects behaviour. 



















CHAPTER 3: METHODOLOGY 
3.1 Introduction
Within this chapter the methodology will be explored in reference to obtaining police officers perception on body worn video cameras when in attendance at domestic violence related incidents. There are objectives to this study, and these will be listed below, these include: 
· To select the most appropriate method of research to explore and understand the views of Police Officers and supervisors on their perception of body worn video cameras when attending at domestic related incidents. 
· To explore police officers’ perception on body worn video at domestic related incidents in relation to the interaction of victims. 
· To explore police officers’ perception on body worn video at domestic related incidents in relation to the interaction of suspects. 
· To understand police officers’ beliefs on whether body worn video cameras affects their discretion at domestic related incidents. 
· To explore whether there is a link between length of services and opinion on body worn video at domestic incidents. 
· To understand the opinion of police officers on South Wales Police policy on activation of body worn video cameras at every domestic violence incident. 

3.2 Research Onion
The method of primary research will be guided throughout the process of research using the Research Onion which is created by Saunders et al (2016). This will also support the researcher throughout by initial identification and then the explanation of the research strategy which has been chosen for this dissertation. The way in which this works is from the outside of the onion inward (Phair, D. Warren, K. (2021). 
Figure 2 produces the chosen process of Research Onion.[image: -.Research.Onion.(Saunders et al.,.2016) | Download Scientific Diagram]
3.3 Philosophy
This research project will include interpretivism, this falls under the first section of the Onion Research theory, falling under philosophy which is the outer circle of the layers (Saunders et al 2016). This approach is where there is little knowledge on this areas/ community which is why research may then be conducted to gain knowledge around this topic and gain information. This may then lead onto formation of theories (Phair, D. Warren, K. 2021). As stated in the previous chapter of literature review there is a lack of information surrounding Police officers’ perception on body worn video when attending domestic related incidents. This is why the research is being conducted to gain a better understanding on this topic. 

3.4 Deduction 
Within this study it is important to consider the research approach which will be taken. This study will take an Inductive approach, this is the generating of theories from research, rather than starting with a theory as a foundation. There is a second approach which can be taken, this is Deductive. Deductive approach is one that will begin with a theory and aim to develop on this through research conducted. (Phair, D. Warren, K. 2021). The reason that this study will be following the Inductive approach is due to the limitations drawn from the literature review chapter. There is current research surrounding BWV, Domestic abuse, and police officers’ perception of BWV however there is a gap between the research of police officers’ perception of BWV when attending at domestic related incidents. Therefore, this is a topic of its own and there is limited research in this area. Through personal experiences I have developed a theory that police officers will have a positive perception of body worn video and this it has a positive effect on their interaction with victims and suspects. 

3.5 Methodological Choice
The next layer of the research onion includes choosing the methodology which can come in six forms. These include mono method quantitative data, mono method qualitative data, multi-method quantitative, multi-method qualitative, mixed method simple and complex (Bryman, 2016). The approach this research project will follow is mixed method, this is because the research will consist of gathering qualitative and quantitative data. This will be most suitable for assessing the question of “what is the perception of body worn video by police officers in relation to the impact it has when attending at domestic violence related incidents?”. This is because it is important to obtain quantitative research surrounding the age range of participants and the length of services. These are important to observe if there are any patterns in length of service and perception, potentially based on experience. Qualitative data is important within this project as it provides the opportunity for perception and opinion surrounding the topic area in more detail. 

3.6 Strategy
To evaluate the above theory the following method that will be used for the collection of data, which is relevant, will be a questionnaire. This will be sent out to police officers and supervisors mainly targeted at those in frontline work. To ensure more accurate data is collected there is an aim of having 20 people complete the survey, however the more officer participation then the amount of information gathered will be greater. The more responses collected means that there will be a larger amount of information to be drawn upon, there is also a greater likelihood to obtain a general response to the question represented by the information provided. This forms part of the strategy section of the research onion with Surveys being an option. 
The way in which this questionnaire will be distributed is via a link to Google Forms and it will be emailed to police officers and supervisors of frontline response policing as stated above. 
The reason being for this is to ensure that the research that is gathered, is relevant and most up to date as possible. Conducting my study in this form will allow me to reach a specific group of officers which are currently serving police officers, these officers use this form of technology on a daily basis when responding to incidents. This will ensure that there is a most likely relevant view on this topic due to the specific targeted respondents which is also up to date. The questionnaire will be distributed to 6 sergeants across the Mid Glamorgan Sector where this will then be shared with their team members, each team consists of 5 to 9 response police officers. The questionnaire will also be sent to the sector secretary who will then send the email to all officers across the sector including sergeants, inspectors, and chief inspectors. In total this will amount to approximately sixty officers. The officer who has completed the questionnaire will be anonymous, the way in which this will be done is the officer will be asked minimal questions on their personal information. It is important for some questions to be asked with regards to quantitative data, therefore the following will be asked, age, sex, length of services and gender. No questions ask data which is personal which would aid identifying the participant. 
The link sent via email will automatically gather the responses and send back the results on Google Forms, for the results to then be examined. Limitations may include that response officers have a shift pattern so it may be difficult to get the survey out to all police officers in the time frame. Another is that police officers have a large workload and may simply not have the time to participate in the survey. 

3.7 Time Horizon 
This aspect of the research onion focuses on the importance of “Time Horizons” which is an illustration of how long the collection of research can take. There are two options within this section “cross-sectional” and “Longitudinal.” Cross-sectional is the most appropriate time horizon as the opportunity is left for further future study. 

3.8 Ethical Considerations
It was considered to conduct a questionnaire focusing on victims of domestic abuse however to conduct this form of questionnaire would be highly inappropriate and beyond the scope of this research. This is because a domestic violence victim is considered as highly vulnerable by the police, and this would be inappropriate regarding the ethics. The decision was made to send a questionnaire to police officers and supervisors to highlight their perspective from previous incidents in dealing with domestic violence victims and suspects, whether they think the introduction of body worn video has impacted the response of victims and suspects and if they believe body worn video impacts their discretion.

3.9 Choice 
There are 12 questions that will be asked and these will have the aim of gathering quantitative and qualitative data. These responses will then be analysed and developed into charts, these charts will then display the data in form of pie charts. These charts will help visually on seeing the answers of the respondents, demonstrating clear results as percentages. This forms part of the methodological choices within the Research Onion, this suggests that it can be demonstrated in many ways. The first referring back to figure 2, the option I have chosen is mixed method of quantitative and qualitive data. 
The qualitative data from the response of participants will focus on the opinion and perspective of officers, whether this be positive negative or neutral. Phair and Warren (2021) state that qualitative research has focus on textual, audio based or visual data, this would link with the opinion and perspective of officers. The way in which this would link is for this study textual evidence has been gathered through a questionnaire whereby officers have provided their perception. 

These responses will be written answers which will be analysed and then grouped into three responses, positive, negative, and neutral, these responses will also be organised with the length of service. An example of this would be, an officer who has six plus years services would have higher dealings with domestic related incident and may be able to make a comparison from before they were introduced. Compared to an officer with two years’ service who is basing their perception off fewer dealings. 
Phair, D. Warren, K. (2021) states that quantitative research is focused on numerical data. The questions asked will contribute to age, length of service, gender. This will help with understanding the participants whilst allowing them to remain anonymous. These results will be placed into pie charts. 

3.10 Conclusion
This chapter has effectively identified and established the most appropriate form of methodology used for the dissertation. This chapter has also achieved objective two of the project. The following chapter of the dissertation will present and analyse the data gathered during the collection phase of the project.




















CHAPTER 4: Results 
4.1 Introduction 
This section presents and analyses the results of the questionnaire put out to the police officers and supervisors. The questionnaire consisted of 12 Questions and was distributed to police officers and supervisors in South Wales Police by the central sector administration team. The survey had a total of 34 respondents where the questionnaire was sent to approximately 57 police officers/staff (for responses see Appendix 1). There are many reasons why there was 34 respondents when the questionnaire was sent out to approximately 57 participants. However, the number of participants exceeded the goal of 20. The explanation to there not being more participants could include the time frame to which the questionnaire was sent out to the officers to when it was to be returned, shift pattern due to the participants working on response, annual leave and finding the time to complete the survey with a heavy workload. The data collected within the questionnaire presents a picture of BWV which is varied in relation to its use in DV incidents. In particular, it found that the relevancy on using BWV at incidents is often dependent of circumstantial factors. Some of these factors could include whether there are intoxicants involved, number of persons present, who is present and the severity of the incident. 

4.2 Participants:
Looking at the participants the first question was set as ‘Please state your sex.’ This was asked to gage whether there was an imbalance in the representation of the sex of the respondents. The ratio of males and females within all the police force indicate that there is a representation of approximately 68% males and 32% females (Home Office, 2021). Comparing this to the respondents of the survey suggests that there was a fair representation with 58.8% being male and 32.4% being female. However, this did not consider the wider sex/gender differences in this group. For example, the participants also had the opportunity to not state their sex, there were 8.8% who chose this. Respecting the privacy of the respondents, further clarification on this selection was not requested. The effect of sex/gender on the individual respondent’s perception of BWV is not a primary focus of this evaluation. 
 
4.3 Victims Interactions with Officers:
Respondents were asked if “body worn video camera’s effect victims’ interaction with officers on initial attendance at domestic related incidents.” The participants were asked to answer with one of the following: strongly agree, agree, disagree, strongly disagree and neither agree or disagree. This formed a percentage as a result of participants responses forming qualitative data. Results from participants were varied, 44.1 % of respondents stated they agreed with this statement, this was the highest portion of responses. Of the respondents 26.6% neither agree or disagree, 20.6% disagreed, and 8.8% strongly agree. From these results over half of respondents (52.9%) either strongly agreed or agreed that “body worn video camera’s effect victims’ interaction with officers on initial attendance at domestic related incidents.” This is presented in the below table;
Figure 3:
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The participants were then asked to expand on their answers and provide reasoning as to why they have chosen their answer. One participant stated that;  
“Most victims of crime are unaware of the implications of body worn video and it is highly unlikely that they are paying attention as to if officers are utilising their body worn video camera.”
Whereas in comparison another person states that some victims have become aware that if offences are disclosed officers are to take positive action and are more likely to arrest, this can often go against the victims wishes as it could cause further and/or bigger issues for the victims in long term. This suggests the respondent does not believe that victims always have the confidence/trust to disclose everything accurately when body worn video is utilised. Another participant stated that BWV can impact on a victim’s disclosure mainly when they are repeat victims as they are typically unwilling to provide any information to assist police. 

4.4 Suspects Interactions with Officers
Respondents were asked if “body worn video camera’s effect victims’ interaction with officers on initial attendance at domestic related incidents.” The participants were asked to answer with one of the following: strongly agree, agree, disagree, strongly disagree and neither agree or disagree. The results of this were more varied with the results in the below table, Figure 2. This suggests that each person has different experiences, and it can vary depending on the suspect and their state. 
 Figure 4:
[image: Chart, pie chart

Description automatically generated]

When asked to expand on their answer one participant stated:
“When a suspect is aware of BWV cameras recording them, they are less likely to make any comments about the incident/occurrences and they will behave better because they know they are being recorded”.
Another person states that where a suspect is intoxicated it may not make a difference however if they are sober then some may plead their innocence knowing they are being recorded. In comparison another respondent stated that when the incident is heated suspects do not acknowledge the body worn video camera. These responses suggest that each incident is different depending on the environment and emotions involved.  Compared to the responses reported in section 4.3, 38.2% either disagree or strongly disagree in relation to suspects interactions with BWV compared to 26.5% either disagreeing or strongly disagreeing in victims’ interactions. This indicates that police officers in South Wales Police generally believe that BWV has a greater impact on victims’ interaction than suspects with police. 

4.5 Discretion and Policy
Respondents were asked “Do you believe that having to use body worn video at every domestic violence related incident affects your ability to use your discretion?” The response to this was quantitative data whereby 55.9% of respondents stated that they did believe this as the below table in figure 3. 
Figure 5:
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Based on these responses no correlation was observed between the belief that having to use BWV at every domestic violence related incident does affect the ability to use discretion, and the length of service of officers. Before conducting this research project I believed that officers who had 7+ years’ service would contribute highly to agreeing with the above statement, this being based on personal experience. 
The respondents were asked a second question was asked ‘What is your opinion on the policy of body worn video having to be used at every domestic violence incident?’ South Wales Police has policy that body worn video cameras must be utilised when attending a specific incidents and domestic related incidents is included in this. There were 34 responses it would have been beneficial to view who responded and their answers. For example, which of the responses are from response officers and which are part of the senior management team.  A group of participants stated that it should be necessary for initial attendance however it should then be down to officers’ discretion to de-activate the camera if it isn’t as it was first reported, or the victim does not wish to provide information with BWV activated. Others stated that it should be assessed on incident-by-incident basis. One respondent stated:
“A camera is very valuable as the evidence it can provide if the victim withdraws support/refuses to support a prosecution cannot be matched. The footage may be the only evidence to prove/disprove the offence.”
As an overall view, officers believe that discretion should be used when attending at domestic incidents and a decision should be made dependent on the specified circumstances as to whether BWV should be applied, considering achieving best evidence. 

4.6 Introduction of BWV cameras 
Respondents were asked “Were you working in South Wales Police prior to the introduction of Body Worn Video?” The participants had the option to simply respond yes or no to the question. There was a percentage of 55.9% which stated they were and 44.1% stated they were not. The reason that this question was asked was to understand if the participants who were in the police prior to BWV would have different opinions on the technology in comparison to those who were not. Also, to understand whether this influenced their opinion on BWV at domestic related incidents, because they have experienced attending at domestic incidents with and without BWV. 
The question following asked was “How has officers attendance changed at domestic violence related incidents since the introduction of BWV?” This was answered by 21 participants, and this was due to this being an optional response. There was a variety of responses to this question with one person stating:
“It has professionalised the response to DVA incidents and prevented some corner cutting, bring more professionalism and better transparency.”
Another response stated officers should be professional and investigate for the initial attendance having a camera on is not a hinderance it assists in evidence gathering, and assists in the investigation and decision making, it has never changed the way that the respondent has dealt with DV cases. In comparison another respondent stated that common sense and discretion have ‘gone out of the window.’ 

4.7 Conclusion
To conclude, the results show a varied response into the opinion of officers on the use of BWV in domestic related incidents, with some officers stating that it has a negative effect, some positive and some stating it has no effect at all. However, the main finding demonstrated that the situational and circumstantial factors have a great impact on the effect of body worn video being used at domestic related incidents and this impacts on the officer’s opinion of it. Officers have stated in a variety or responses to the questions put to them that each person has a different reaction to BWV. It found that in relation to its use with suspects and victims some factors such as alcohol and drug use can affect a suspect’s and victims’ ability to acknowledge that the camera is even being utilised. In comparison it also found that where victims are aware of the use of BWV, and they have had experience with police attended at domestic incidents previously then this often will affect their willingness to disclose what has happened. The questionnaire also found that more than half of the respondents believe having to use BWV at every domestic incident has effect on their discretion, this links back to the circumstantial and situational factors. A key response was that the use of BWV should be reviewed incident by incident this being because every incident is different depending on an array of factors. Participants also stated that having the opportunity to use BWV formed a more professionalised response to domestic related incidents, however they also stated they believed that discretion and common sense are compromised by using BWV. 
CHAPTER 5: Findings and Conclusion
The previous chapters of this dissertation have guided the research project through all stages including the introduction, research conducted, planning and the analysis. The most recent chapter was analysing the results from the data collected through use of questionnaire as a form of quantitative and qualitative research. This next chapter will review any common themes and theories which have emerged from this data and will form a comparison again some of the data collected within the literature review chapter. This will enable recommendations to be provided which will also be included in this chapter to raise awareness and provide suggestions to improve the use of BWV based on the perception of police officers using the technology. Finally, a conclusion will be presented within this chapter which will be in respect of police officers’ perception of BWV used in attendance at domestic violence related incidents. 

5.1The achievement of Objectives
The primary aim of this research was to gain better knowledge and understanding of police officers’ perception on BWV when attending at domestic violence related incidents. This study has completed the set of objectives within the previous chapters. The final objective being:
4. To provide common theories surrounding the discovered key issues of body worn video when attending domestic violence related incidents. 
Objective four will be achieved within this chapter, through the reviewing of common themes and theories identified from the above chapter of analysing result. This data will be reviewed in line with the literature review to enable comparisons to be formed within this chapter. 

5.2 Discussion
Based on the finding from the questionnaire, which was disbanded between current police officers, it was clear that there are varying opinions on police officers use of BWV when attending at domestic violence related incidents. Within this primary research some officers suggested that BWV would impact on suspect behaviours positively because when they see that the camera is recording then they are less likely to behave inappropriately due to their understanding that they are being recorded. The secondary research conducted within the literature review supports this and it is suggested by Clarke et al (2019) there is a significant increase in the perception of BWV being helpful to defuse aggressive situations. In comparison both suggest that BWV is a useful tool to have control over the behaviour of members of the public for a positive effect. 
The primary research was found that police officers’ behaviour, whereby BWV is activated, has changed in the way that officers’ police an incident, including the outcome. The survey found that some suggested discretion and common sense have gone out the window, whereas others stated it had made their response more professionalised as there is better transparency. The secondary research through the literature review did not agree with either of these statements however did suggest that 79.4% of officers would be less likely to arrest and make stops when their BWV was activated (Wooditch at al. 2020). This suggests that BWV does has an impact on officers’ behaviour and the outcome of incident however does not suggest if this is in a positive or negative way. 
Through secondary research as stated in the literature review, Chapman (2018) suggests that where officers have informed members of the public they are being recorded, there was a change in behaviour from the public. This was supported by the primary research within the questionnaire where officers were asked to expand on whether they believe BWV camera’s effect victims’ interaction with officers on initial attendance at domestic related incidents. Through this research it was found that some victims have become aware that if offences are disclosed officers are to take positive action and are more likely to arrest, this can often go against the victims wishes as it could cause further and/or bigger issues for the victims in long term. Both of these statements support one another as they suggest that BWV can have an impact on the behaviour of victims of domestic abuse when they are aware of the presence of the camera and the evidence it is capturing. 
A main finding found through primary research was that the perception on BWV is that it is very circumstantial and dependant on each situation. There are many factors which contribute to this such as whether the person having the interaction with the camera is intoxicated through alcohol or controlled substances, or whether they have had previous experience with BWV. Other factors may also include how irate the person is initially and their previous encounter with police officers. The primary research found officers stating when the incident is heated suspects do not acknowledge the body worn video camera and another person states that some victims have become aware that if offences are disclosed officers are to take positive action and are more likely to arrest. Within the primary research a common theme was also that group of participants stated that it should be necessary for initial attendance however it should then be down to officers’ discretion to de-activate the camera if it isn’t as it was first reported, or the victim does not wish to provide information with BWV activated. However, secondary research conducted within this project suggested this theme however did not directly state this. 
With the topic focus of this research project being on police officers’ perception of BWV when attending at domestic related incidents, a suggestion from the primary research would be that the best use of BWV will be deployed with officers using discretion at each incident. Discretion used as to whether BWV should be activated dependant on the circumstances and situational factors of each incident.

5.3 Conclusion and Limitations
The research project has consisted of primary and secondary research surrounding the topic of body worn video and domestic violence incidents. The hypothesis at the start of the project stated that it was believed police officers would have a positive perception on body worn video when attending at domestic violence related incidents and that it would be beneficial in assisting them to gather evidence at such incidents. From research gathered within the questionnaires it was found that there are varying perceptions on statement, and it is neither positive nor negative. The impact of BWV is dependent on a variety of situational factors and each incident has a different impact. In some cases, the BWV has a positive impact as it is a great tool for gathering of best evidence however it has also been suggested that it can sometime have a negative effect and means that both suspects and victims are not willing to speak about the incident with that camera activated. A conclusion cannot be sought as to whether there is a positive or negative effect when using BWV at domestic violence related incidents however it has benefits and drawbacks as stated throughout. 
The dissertation has focused on and addresses police officers’ perception on many aspects whereby BWV is used at DV incidents. The researcher has adopted an unbiased stance and has discovered and highlighted throughout the study gaps within the current literature. These gaps may be further researched within the near future to enhance existing knowledge and increase awareness of policy and procedure. Within any study there are always limitations or potential weaknesses, some within this research project consist of the limitation of the project being set to a limit of 8,000 words. The deadline and time restraints could have impact on the numbers of participants and research findings. However, these are limitations outside of the researcher’s control. 

Glossary
BWV- Body Worn Video
HMICFRS- Her Majesty’s Incorporate of Constabulary and Fire and Rescue Service
NPCC- National Police Chiefs Council 
NCDV- National Centre for Domestic Violence 
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Appendix  1: Questionnaire Responses
	Please state your gender.
	Please state your length of service.
	Please state your age bracket.
	Body Worn Video Cameras effect victim's interaction with officers on initial attendance at domestic related incidents. Do you: 
	Please explain why you have chosen the above answer.
	Body Worn Video Cameras effect suspects interaction with officers on initial attendance at domestic related incidents. Do you: 
	Please explain why you have chosen the above answer.2
	What is your opinion on the policy of Body Worn Video having to be used at every domestic violence related incident? 
	Do you believe that having to use Body Worn Video at every domestic violence related incident affects your ability to use your discretion? 
	Please expand on your previous answer. 
	Were you working within South Wales Police prior to the introduction of Body Worn Video? 
	How has officers attendance changed at domestic violence incidents since the introduction of Body Worn Video? (If you answered no to the above question, please skip)

	Female
	1 to 3 years
	30 to 40 years old
	Agree
	Most victims are in fear of the perpetrators and do not want any repercussions as a result of making a formal complaint 
	Neither Agree or Disagree
	In my experience the suspect acts in the same way whether the body worn camera are on or not. 
	I think it should be at officers discretion when they feel it is an appropriate time to active BWV 
	Yes
	The victim may not disclose any information if they know the BWV is activated
	No
	-

	Male
	1 to 3 years
	24 to 29 years old
	Agree
	Some victims are hesitant to disclose information whilst being recorded however this is rare and most people seem to expect police cameras to be recording
	Disagree
	Subjects encountered do not appear to have any changes when informed they are being recorded. Some have rather they be recorded so that they can have their explanation saved.
	It removes some levels of discretion for low level assaults where there is no complaint forthcoming and it is already perceived that the result of an arrest will be no further action
	Yes
	 
	No
	 

	Female
	4 to 6 years
	30 to 40 years old
	Disagree
	no difference, they don't notice them
	Disagree
	makes no difference - they dont pay attention 
	good, protects officers 
	Yes
	Officers always take positive action, but no discression can be used with BWV, arrest everytime usually 
	Yes
	No difference 

	Male
	7 years plus
	41 plus
	Disagree
	The camera assists in some cases to obtain evidence of the incident as it has occurred  
	Strongly Disagree
	again the camera captures the suspects behaviour 
	very good 
	No
	you discretion can be justified on camera we are investigators as long as we record every aspect of our decision what better way to record what has exactly been said for transparency 
	Yes
	i believe that officers should be professional and investigate for the initial attendance having a camera on is not a hinderance it assists in evidence gathering , and also assists in the investigation and decision making , it  has never changed the way that i have dealt with DV cases 

	Prefer not to say
	7 years plus
	30 to 40 years old
	Strongly Agree
	I believe some victims have become aware that if offences are disclosed officers feel they are obliged to make an arrest, and this can often go against the victim's wishes as it could cause further and/or bigger issues for the victim in the long term. As a result, I don't believe victims always have the confidence/trust to disclose everything accurately.
	Strongly Agree
	Once a suspect realises they're being recorded they are less likely to make any comments about the incident/occurrence.
	Generally it's positive as it means everything is open/transparent, and it can also protect officers against allegations, however it does sometimes feel that using common sense and discretion is no longer an option for fear of criticism at a later time/date.
	Yes
	As soon as an offence is disclosed you almost feel obligated to make an arrest. Anything less can sometimes be criticised by others who haven't actually attended the call in person and spoken to those involved, and that is an important step in making a decision as you have to get a feel for the whole situation, not just briefly read the updates the following day and question why somebody wasn't arrested.
	Yes
	Common sense & discretion appears to have gone out the window!

	Male
	1 to 3 years
	30 to 40 years old
	Agree
	In some aspects it does, mainly with repeat victims who are typically unwilling to provide any information or any details to assist the police. Many repeat victims in the area I cover do not wish to say anything when the bwv is activated. On the other hand it is a fantastic tool and does not cause any change in behaviour from victims. 
	Neither Agree or Disagree
	I don't think BWV has any impact on suspects behaviour
	I think it is necessary for initial attendance however can be at officers discretion to de-activate if it isn't as first reported or the victim does not wish to provide any information with BWV on and the officer can then submit a statement with the disclosure. 
	No
	Discretion should be rationale and when using your discretion you shouldn't be affected whether your decision making process is affected or not. If you are using discretion then there is no harm in it being recorded providing your actions are justified. 
	No
	 

	Male
	7 years plus
	41 plus
	Agree
	The victim  may be less likely to divulge any details of the incident if they know they are being filmed
	Agree
	If they are intoxicated, it may not make a difference.  But if they are sober, they may plead their innocence knowing they are being filmed
	I think it needs to be assessed on an incident by incident basis.
	Yes
	It takes the means of discretion out of the attending officers hands as discretion differs on a case by case basis. 
	Yes
	May discretion could be utilised

	Male
	7 years plus
	41 plus
	Disagree
	I have not experienced a victim acting differently due to BWV
	Disagree
	As above. I have not witnessed it personally or when reviewing BWV footage.
	Needs to remain mandatory as it provides excellent evidence.
	No
	Discretion is still available as long as it used properly and ethically. 
	Yes
	I don't think it has. The policy on dealing with DV has ot changed.

	Male
	7 years plus
	41 plus
	Agree
	If they are regular victims of DA then they will not give full disclosure for fear of arrests
	Agree
	Can calm the situation at times
	Supported, creates transparency and promotes confidence in policing
	Yes
	It shouldn't but will, positive action could mean removing one party doesn't always have to be arrest
	Yes
	More professional and better transparency

	Female
	1 to 3 years
	24 to 29 years old
	Agree
	Victims sometimes do not wish to be on camera when making the disclosure
	Disagree
	Most suspects behaviour is aimed at officers presence rather than their BWV
	It is a good policy to have as it covers all areas 
	No
	 
	No
	 

	Male
	4 to 6 years
	41 plus
	Agree
	some people will refuse to speak if being recorded
	Agree
	some people will refuse to speak if being recorded
	It is not always appropriate
	Yes
	 
	No
	 

	Female
	4 to 6 years
	30 to 40 years old
	Neither agree or disagree
	most persons do not mind
	Strongly Disagree
	in my experience it has no effect
	i do not agree to this
	Yes
	i feel that officers can be criticized 
	Yes
	yes

	Male
	4 to 6 years
	24 to 29 years old
	Neither agree or disagree
	I believe that it does effect some domestic incident has the victims are sometimes conscious that thr camera is recording 
	Strongly Disagree
	I don't believe that it effects the interaction with the suspect.
	I believe that this is a good policy that SWP enforce and will probably have boosted detections rates in relation to domestic incident.
	Yes
	Yes, I do believe that BWV has effected the use of officers discretion to use common sense in relation to very minor domestic assaults (Ie a push on a partner)
	Yes
	Most domestic incident will result in arrests even if there is minor physical contact.

	Female
	1 to 3 years
	24 to 29 years old
	Agree
	Sometimes victim's can be anxious about being honest about domestic violence on camera. However, this does not mean that the camera is not very valuable. It is very important to capture the scene on camera, especially if the victim goes on to not support police action. 
	Strongly Agree
	They tend to behave better when on camera as they know everything is recorded 
	A camera is very valuable as the evidence it can provide if the victim withdraws support/refuses to support a prosecution cannot be matched. The footage may be the only evidence to prove/disprove the offence. However, there are instances where victims will refuse to speak on camera and it may be necessary for officers to be able to get disclosure from them off camera so that they can be safeguarded effectively. 
	No
	No, the right course of action should be taken regardless if the camera is on or not. 
	No
	 

	Male
	7 years plus
	41 plus
	Neither agree or disagree
	Its depends on the person involved and whether or not they are impaired by drink or drugs. Somebody with numerous interactions with police may be less affected by the camera, than somebody who doesn't normally deal with police. 
	Neither Agree or Disagree
	based on the same application to the previous answer
	I think that the use of BWV to assist with officer safety at calls is a very positive move. I also think that BWV is great to capture emotional state and physical injuries when speaking to those involved in DV incidents. However I do not feel that verbal disclosure should change how an incident is dealt with if somebody refuses to provide written statements or support further investigation.
	Yes
	It tends to force you down the road of making arrests
	Yes
	It almost makes the decision for you and may result in more arrests, but not necessarily more detections

	Male
	7 years plus
	30 to 40 years old
	Neither agree or disagree
	I HAVE EXPERIENCED A RANGE OF REACTIONS FROM USE OF BODY WORN VIDEO.  WHEN FIRST INTRODUCED IT WAS A BARRIER ON OCCASSIONS HOWEVER NOW IT HAS BEEN IN PLACE FOR A WHILE MEMBERS OF THE PUBLIC GENERALLY ACCEPT IT MORE.
	Neither Agree or Disagree
	AS ABOVE
	AGREE.  SUPPORTS 'RES GESTAE' AND INCREASES LIKELYHOOD OF VICTIMLESS PROSECUTIONS.
	No
	 
	Yes
	I BELIEVE IT HAS PROFFESIONALISED OUR RESONSE TO DVA INCIDENTS AND PREVENT SOME CORNER CUTTING.

	Male
	1 to 3 years
	41 plus
	Strongly Disagree
	there has only one incident where the victim has not wanted the body worn camera activated since i have been on response 
	Strongly Disagree
	if suspects mention about being video recorded I just explain that its policy for it to be activated during incident like this
	its a good idea that if the victim retracts then it can help if the suspect gets investigated victimless
	No
	if anything it helps as everything is recorded and and make sure nothing gets missed 
	No
	 

	Male
	4 to 6 years
	30 to 40 years old
	Strongly Agree
	intimidates victims as they know there is a camera recording them
	Strongly Disagree
	they don't usually care
	it should not happen, it should be down to officers' discretion
	Yes
	supervisors who sit behind a computer will not physically attend the incidents which should be dealt with with discretion
	No
	too much emphasis on domestics

	Male
	7 years plus
	30 to 40 years old
	Agree
	I agree with the statement above. 
	Agree
	I agree with the statement 
	I agree that it should be used in a common sense method. 
	No
	officers discretion should be jplaned
	Yes
	Hasnt. 

	Female
	1 to 3 years
	24 to 29 years old
	Neither agree or disagree
	I believe sometimes victims interact with officers as a way to release information. The victim can see the uniform and know they are protected. I also believe that body worn footage can interfere with a victim's perception of the police.
	Agree
	The body worn footage can be a distraction and the suspect gets defensive with officers.
	I believe the body worn video is to be used at every domestic violence incident. It captures initial evidence and has been put into place for officers safety.
	No
	I do not believe body worn footage affects my discretion because the incident is captured how it happened and it will line up with my perception of the incident. 
	No
	 

	Male
	7 years plus
	30 to 40 years old
	Strongly Disagree
	I never seen any evidence to suggest this
	Strongly Disagree
	I never seen any evidence to suggest this
	good tool to use for multiple reasons 
	No
	no - discretion is exactly that. It's not falsifying what has been said, it is working through the information for the best outcome which is sometimes not a legal conviction.   
	Yes
	I would say officers are more aware of their own actions when detailing the caution etc however I don't believe it has changed the process significantly. 

	Female
	1 to 3 years
	30 to 40 years old
	Agree
	they want to tell officers whats happened but at that precise moment, theyre too afraid and need time to gain officers trust
	Neither Agree or Disagree
	i dont notice a difference
	not needed due to victims needing extra time to report things. it puts victims off
	Yes
	were expected to lock someone up even if they have as little as pushed that person, all may not be s it seems and the suspect in that situation could actually be the victim but theyre locked up straight away and begin to lose faith in police
	No
	unsure

	Female
	1 to 3 years
	41 plus
	Disagree
	They are not aware we are recording on initial attendance as we usually put them on just prior to door opening and the incident is usually heated so they don't take notice. The new camera does not beep as a reminder like the Axon one
	Disagree
	Suspects don't tend to take notice if heated. The public don't seem to care about being recorded anymore
	It should be officers discretion as with all other incidents. Officers should be trusted to use discretion
	Yes
	Hind side is a marvellous thing and when an officer makes a decision at scene they are thinking on their feet and will take positive action. By having to put on BWV every time their discretion and decisions will be different and takes away their discretion due to being open to criticism. I agree when violence has been used it should be on but having a video on you can make you overthink things and make a wrong decision
	No
	 

	Male
	1 to 3 years
	30 to 40 years old
	Agree
	.
	Agree
	.
	.
	Yes
	 
	No
	 

	Male
	7 years plus
	41 plus
	Disagree
	Because many people, particularly when they're in an agitated or distressed state, will not take much notice of the appointments/equipment that police officers wear.  Many will just want to tell their side of the story or outline their allegation.
	Strongly Disagree
	same as above
	i agree with BWV being used at every DV incident however it is usually only significant when the incident has happened fairly recently and can be used as res gestae evidence, otherwise i'm not seeing the benefit that it brings to investigations?
	Yes
	Not so long ago there was a drive from the Chief Officers about "Trust in, bureaucracy out".  Police officers of all ranks/length of service get paid to make decisions and the use of BWV at scene doesn't lend itself to making a decision there and then.  Indeed, BWV clouds an officer's decision making process due to fear of SMT review and subsequent criticism.
	Yes
	I believe BWV is a good tool and there is a place for it within investigations, but given the rise in victims failing to co-operate with police and support a prosecution, surely there is a case to suggest that BWV of initial disclosure (depending on how recent the incident is) can be submitted as the victim's testimony at Court.

There has to be an end to the "hindsight squad" reviewing BWV merely for compliance.

	Female
	7 years plus
	41 plus
	Agree
	Very often it captures the incident in a way a statement can never reflect so it is key for prosecution on some occasions. Particularly when Reg Gestae is utilised. It sometimes causes reluctance for a victim to engage. 
	Neither Agree or Disagree
	For some suspects it may have an impact but in the main I dont think it makes much difference when tensions are raised. 
	I feel that some sensitive matters such as sexual offences should not routinely be captured on BWV. I also think that if officers feel that it is causing a barrier that should be recorded on the footage and the footage paused. 
	No
	Some discretion should be afforded to allow officers to ack upon the wishes of the victim if it is a barrier. There should always be a recorded rationale however.
	Yes
	 

	Prefer not to say
	1 to 3 years
	24 to 29 years old
	Disagree
	Most victims of crime are un aware of the implications of BWV - Highly unlikely they are paying attention as to if officers BWV recording
	Disagree
	as above
	effective way to capture evidence
	Yes
	 
	No
	 

	Male
	7 years plus
	41 plus
	Neither agree or disagree
	Sometimes they dont care, sometimes they wont speak to you unless you turn it off.
	Neither Agree or Disagree
	Sometimes it can aggravate them, but who cares.
	Very important, I had a DVA death after police contact, I was the last to speak to the victim a week earlier and then her partner murdered her. My BWV showed that I did all I could to engage with the victim and took positive action.
	Yes
	Well it does doesn't it, it takes away common sense however that's not a bad thing as many cops especially young ones have no common sense at all. Its actually easier to just lock them up.
	Yes
	 

	Male
	7 years plus
	41 plus
	Strongly Agree
	Can have a negative effect.
	Neither Agree or Disagree
	Most persons aren't interested if its on.
	Fine
	No
	Doesn't effect my decision making process.
	No
	N/A

	Male
	7 years plus
	30 to 40 years old
	Disagree
	If explained to the victim the reason why the camera is being used it will not deter most victims from engaging. 
	Agree
	I believe the BWV deters suspects from resisting arrest and making significant comments
	I believe the evidence gained from the BWV can be vital. As a previous HUB supervisor I have obtained several victimless prosecutions using the evidence and disclosures obtained from BWV where the victim is too scared to provide a statement.
	No
	I believe a detailed rationale and justification for actions still allows officers to use discretion.
	Yes
	I believe officers are far more professional and obtain better evidence using BWV. Officers are much better at not asking leading questions and concentrating on obtaining detailed first accounts and capturing evidence which can sometimes be better than the written statement that follows from the victim. 

	Female
	7 years plus
	41 plus
	Agree
	Some are reluctant to speak. It was less so with the Axon as there was no digital screen - with the new cameras they can see themselves and this can be counter productive.
	Agree
	Suspects seeing themselves on the digital camera screen and knowing that not just their words but body language is evidenced can assist in diffusing aggression.
	I think it's the correct decision. It captures all the subtleties that are sometimes easy to miss or hard to describe.
	No
	I explain and justify all decisions so evidencing them on camera I think is important for the '9 o'clock jury' - they can see exactly why and how decision are made.
	Yes
	I think it has raised standards.

	Prefer not to say
	4 to 6 years
	30 to 40 years old
	Agree
	every call I go to the victims and suspects are very aware of the camera recording and change their behaviour or watch what they say once they realise it is recording. 
	Strongly Agree
	As I said above it affects everyone's interaction and what they say to officers once they're aware it is recording. 
	I think it is a good idea to be used at every domestic. There is no reason why it cant be switched on at every domestic to capture best evidence but it may influence what the victim and suspect chose to say. 
	Yes
	I feel that you cant use discretion at a domestic call if the victim/suspects say things sarcastically or in a certain way.  
	No
	 

	Female
	7 years plus
	41 plus
	Agree
	the Public are sceptical around the use of cameras, media hasn't assisted SWP in that area
	Agree
	as above 
	it is effective evidence when the victim is reluctance to provide written complaints
	No
	the victim is treated in the same manner irrelevant of BWV
	Yes
	i am unsure

	Male
	7 years plus
	41 plus
	Neither agree or disagree
	Some Victims find the cameras off putting and a distraction and prefer to speak with out being recorded
	Agree
	some refuse to discuss anything on camera
	could be better
	Yes
	officers fear repercussions
	Yes
	more robotic
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