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[bookmark: _Hlk1305566][bookmark: _Hlk1409384][bookmark: _GoBack]Critically explore how increased parental engagement can help overcome barriers to inclusion. (WG,2016)

In the following essay the writer will be looking into parental involvement within education.  The writer does not work within an education setting therefor this essay will be on a research basis. There are many reasons as to why working with families is so important to ensure a better form of education.  Parents, carers and family members are the main influence as to how well the child or young person behaves within the educational environment, let alone attend on a daily basis.  (Government, 2016)

Clough and Corbett (2000, p 5) states.
“Teachers, Head teachers, and parents make decisions about children and their difficulties, behind every decision made in response to an instance of educational difficulty, there lie traditions of practice that more or less evidently affect the outcomes”.
  
When we look back into the 1960’s evidence shows that there was only one teacher per classroom and the only other adults within the education environment at that time were the dinner ladies, the school caretaker and school secretary.  (Goddard and Walton, 2012) However when we look at schools today there happens to be a huge range of paraprofessionals who form the educational team, many are working within support roles.  It was the Plowden Report on Primary Education of 1967 (Plowden,1967) that identified the value of support staff assisting teachers within the classroom. (Goddard and Walton, 2012) Following the Inclusive Education Agenda (DfEE, 1997) it came about the inclusion of many children with SEN (Special Educational Needs) within mainstream education, thus the number of support staff within the classrooms expanded.  (Goddard and Walton, 2012)

Through the inclusion of all children within mainstream education, the government introduced the implementation of Every Child Matters (ECM) Agenda (DfES, 2003) which resulted in more paraprofessional roles for support staff which included attendance of pupils, parental outreach support, alongside pastoral support for the child or young person who were at risk of exclusion. (Goddard and Walton, 2012) The introduction of inclusion officers, learning assistants, outreach workers and behaviour and attendance officers began in the mid 2000’s. Key workers were employed to work with families with young children with the delivery of achieving five outcomes of the ECM, focusing on parenting skills, safeguarding, health monitoring, early years education and health promotion. (Goddard and Walton, 2012). 

It is imperative to have parental involvement in the child or young persons education from an early age as this has been proven to have a significant effect on their achievement throughout the education system and on into adulthood. (Department for children, 2008)  Improvements to the child or young persons ability to read, write or in their numeracy skills is evident when the child has parental support within the family home.  When the parent encourages the child to achieve these qualities it builds on self- confidence, aspiring to better educational achievements later in life. (Department for children, 2008)  A parental survey taken in 2007 on the input of the child’s school life proved that over half of the parents surveyed felt that they were very involved, however evidence proved that two thirds of the parents would have liked to be more involved with their child’s education but due to work commitments this was not achievable.  The level in which parents interact with their child is dependant on a number of characteristics, a mother will evidently spend more time with the younger child, the parent of a child with a SEN is more likely to be involved with the child’s education than that of the parent with a child with no learning need.  (Department for children, 2008)   

It is evident that most children have a minimum of two educators within their lives, the parent(s)/carers, and their class teacher.  Throughout the early years of a child’s development the parent(s)/carers, are the prime educators, as and when the child moves on into an educational setting they will remain to be a major influence in the child’s learning, but then the teacher will also have a crucial role to play.  (Department for children, 2008)   Parental involvement can take on many forms, such as helping in the classroom, or helping the child to read, learn songs and nursery rhymes at home.  Evidence shows that there are many educational benefits through parental involvement within education and the home.  According to a survey taken in 2007 it proved that over 92% of parents felt that they were ‘fairly involved’, whereas around 50% felt ‘very involved’ in their child’s school life.  (Department for children, 2008)  

More recent research has shown that for a child from the age of 7 years family engagement within the child’s education attainment has over six times more influence than that of the educational setting they attend.  (Government, 2016) Having family engagement is imperative for the child or young person to learn in school.  For families to have a positive relationship with the class teacher and other school staff has proven that children will continue to learn within an educational environment following years 11, 12 and 13 knowing they have full family support. (Government, 2016) All this being good, there are also many barriers and challenges to engage families within the educational setting.  It is never an easy task to engage families with schools. (Department for children, 2008) When we look at why there is a barrier we see that engagement with schools and parents can be difficult, there could be a number of reasons, some that spring to mind are maybe the parents have learning disabilities themselves, work commitments make it difficult for interaction within school hours, parental past bad experiences within school along with it’s not my responsibility it’s the schools.  (Department for children, 2008) 



Goodall et al (2011, p 3) states:
“Parental involvement in the form of ‘at-home good parenting’ has a significant	 positive effect on children’s achievement and adjustment even after all other factors shaping attainment have been taken out of the equation.  In the primary age range the impact caused by different levels of parental involvement is much bigger than differences associated with variations in the quality of schools.  The scale of the impact is evident across all social classes and all ethnic groups. (Desforges 2003).”

Parental involvement has become a priority and interventions identified to support the parents who are not significantly involved with their child’s education.  (Goodall et al, 2011) Through home links with the school became a whole school approach, therefor encouraging parental engagement through family and parent support activities.  (Goodall et al, 2011) Staff training has been put into place to engage effective communication, specifically when working with parents who come from different backgrounds.  This allows a better understanding as to successfully engaging parents in their child’s education, by using a two-way process transferring information between home and school that is clear, specific and targeted to the child’s education.  (Goodall et al, 2011)

The Education Act of 1996, Section 7 states that the parent is responsible on ensuring that their child of compulsory school age, thus being between the ages of 5 and 16 years, receives full-time education that is appropriate to the child’s age, ability and any ALN they may have, which can be through attending mainstream educational setting or being home schooled.  (Gov.wales, 2006) If however according to the LEA (Local Education Authority) that a child between the ages of 5-16 are not receiving any form of education, they have the authority to issue a School Attendance Order, under Section 437 of the Education Act 1996.  (Gov.wales, 2006) Attendance in schools is a priority, ensuring all children are given equal opportunities to achieve their full potential.  However, through non-attendance, schools need to be aware that this could be through no fault of the child, the home environment can play a huge part. The parent is responsible for ensuring their child attends school regularly, if this is not the case then collaborative working with the parents via the school and LEA is essential.  (Gov.wales, 2006)

[bookmark: _Hlk1310553]Good communication is the basis of good parent / carer school relationships. When we look at communication in society today, we can see how we communicate has evolved over time.  Hence do parents actually have to physically call into the school setting to see how their child is getting on. We have mobile phones, social media, emails and websites which all form a way of communication between the school and the parent(s) / carers.  (beta.gov. wales, 2016) The website may be good for essential school information, but when urgent information needs to be conveyed this is not so good.  We must emphasise though that face to face communication is by far the most important form of communication to ensure you have good family engagement, it helps to get the message across in a more reliable way.  By observing body language, the tone in the parent’s language will give the teacher a better understanding and develop a relationship with the parent(s) / carers.  (beta.gov. wales, 2016) Not forgetting not all parent(s)/carers have access to the internet or mobile phones, many parents actually prefer face to face contact, it helps to develop parent teacher relationships and trust for both parties.  (beta.gov. wales, 2016)

We all agree that all children deserve a good start in life, having equal opportunities.  Family support has a massive impact on the child’s individual learning and outcomes.  It is a crucial in society today that schools interact with families to ensure a better learning outcome, equality and equity. (beta.gov. wales, 2016) Not every family is the same, they all have different methods to engaging with their child’s learning, it is imperative that all families are treated equally no matter colour, race, culture or background to avoid barriers.  However, we must not forget the families that refuse to engage no matter how much the school persist, but they should not be written off, different approaches will be needed to overcome these barriers.  (beta.gov. wales, 2016) Examples of families difficult to engage with include, gypsy/traveller families, single parents, the LAC (looked after child), parents working full time, along with families with EAL (English as an additional language).  (beta.gov. wales, 2016)

To overcome the barriers of schools struggling to engage with families, what should schools be doing to alleviate this, initially early identification is imperative to target the families.  Gathering relevant information, this could be from previous educational settings or multi-agency meetings.  Introducing a key worker to the family, will reassure the family that they have a named person who they can contact not necessary working within the school but who will have the appropriate skills to deal with any issues that arise. (beta.gov. wales, 2016) Liaison for the school with the key worker regularly, this could be formally or informally to ensure all relevant information is up to date.  Remember this could be you, how would you feel as a parent being contacted by the school your child is attending, look at this from their perspective, be sensitive and do not judge, behind every action is a reaction, the parent knows their child better than you do.  (beta.gov. wales, 2016) Although we look at the barriers for the families what about challenges the teachers may face when engaging families.  Teachers do not always have the knowledge or confidence to work with the parents.  They may have all the knowledge and academic ability to work with the child, but do not always recognise how parents engage with their child’s learning, training and strategies need to be enhanced.  (Goodall et al., 2011) 

In Conclusion we appreciate that there are many benefits to parental involvement with their child’s education, not forgetting a better attitude towards the parent and teachers but also the child achieving higher grades. (Mulholland, 2016)   According to Professor John Hattie a researcher in education, he believed that parental engagement throughout a child’s development could amount to adding an additional three years schooling for the child, increasing massively in their overall achievement. (Mulholland, 2016) By having strategies in place teachers will need to work in a new way, to encourage parental engagement.  Digital communication is far more convenient to families these days, but by encouraging parent(s)/carers to attend parent days or evenings will break down home-school barriers, therefor identifying their child’s specific needs through listening to the parent(s)/carers views so that concerns can be addressed.  (Mulholland, 2016)

We must not forget that it is the parent(s)/carers who are the key to supporting the child outside the classroom.  When a parent/carer understands the whole school approach and how important they are to the child’s education and success for future achievements they want to be more involved.  (Mulholland, 2016) Parent(s)/carers respond much better when they realise they have an important role to play in their child’s development. Through listening to the parent(s)/carers concerns will reduce in frustrations, therefor building on trust.  (Mulholland, 2016) Although obstacles may be in place such as language differences, financial difficulties, work commitments, they are not barriers, solutions should be sought to address these wherever possible.  No two parents are they same, just as no two children are the same, each and every parent/carer is different and may be dealing with their own battles or insecurities, good communication and flexibility is essential to suit their needs. Challenges for the teacher may be time consuming but the benefits far out way this by ensuring better parental engagement to inclusion. (Mulholland, 2016)  
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