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Technology has great use and importance in every sector of development. By concerning that, the rehabilitation centres in the UK industry are also using different types of technology for helping the addicted people in drug and alcohol. Before using the technology in these rehab centres in the UK, the doctors and specialists in this sector need to work very hard to treat an addicted person. But after using technology, every rehab centre saw the progress is increasing drastically. “UK Rehab” is one of the most famous rehabilitation centres in UK society. Since 2014 they are using various technologies for helping the addicted person with the drug and alcohol (Peeny, 2021). 
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The organisation chosen for this presentation is “UK Rehab”. This is a place of treatment for the UK addiction people and is most appropriate in the global market. For the person who has an addiction problem in the drug or alcohol and is fully addicted to this, and if the person needs any support to reconstruct him or herself, then UK Rehab will be a great choice. Also, by digitalised and technological platforms, they treat their patients for resolving their addiction issues. The whole presentation will be prepared based on this organization. By British Medical Council, this organisation is certified (Beccaria and Petrilli, 2017). For resolving the addiction problem in the society and economy of the UK, this organization is working since 2012. 
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There are many challenges the UK Rehab face before they used modern technology in the treatment part of addictive people. The input was huge from the organization but the output was not satisfactory. For that reason, they started to use modern technology. Some challenges are given below:
· Service integration is the first challenge they face. 
· The quality of the service provided by them was not prominent for the addictive people in drug and alcohol. 
· Need to analyse the addicted person and that person behaviour perspective manually, which was not an easy task. 
· For instant service, the patients and families of the patient face many obstacles, like admitting the patients or getting prescribed from the advisor, etc. 
· The admission to the rehab centre was very time consuming and did not maintain the proper procedure (Brandreth, 2018). 
· Patients support was not in a level of satisfaction. 
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For mitigating the challenges faced in the life cycle of the UK Rehab Centre, they had chosen the technological part for increasing their customer support and their service quality. Also, increasing customers’ grounds and the organization influence working areas, they used the modern technology from the year of 2014. The technologies they introduced are:
· UK Rehab is using the online appointment process from their website for addicted people with many sub-segments. 
· They are using VR Technology for consoling the addictive people more productively (Brunner, Hemsley, Togher and Palmer, 2021). 
· Communication Controller, one kind of VR software which used for communicating the addicted people by focusing the mental satisfaction (Brunner, Hemsley, Togher and Palmer, 2021). 
· Virtual tablet Computers are used forgive the education of the negative impact of drugs and alcohol on the patients, etc.
· Different digitalised medicine is used for the patient to release them and force them mentally for giving up any addiction by mentally. Like: Nicotinell, etc. 
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After using the technology, UK Rehab faced many positive and negative impacts too. However, the amount of the positive impact is high. By using the modern technology in the rehab section to cure the addictive people, UK Rehab used various technology mentioned in the previous slide and they are also using much more technology (Wentink et al., 2021). For that reason, the people in the UK are comfortable with any rehab service from the UK Rehab centre. Day by day, they are also increasing their ground and position in the UK and other countries. In the next slide, the positive and negative impacts will be discussed.




Slide 8







Slide 9




The use of modern technology is increasing in every sector and perspective of the social, economic progress, using modern technology is more appropriate than using the old ways. Not only the UK Rehab organization but other rehabilitation centres of the UK are using modern technology for increasing their customer support. For the advantage and progress of using technology, the rehab systems are using modern technology. Alcohol and drugs are very addictive parts for a human being. Releasing him or herself is hard but proper support by the rehab sectors and using modern technology is creating the service easier. 
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The organisation chosen for this presentation is “UK Rehab”. This is a place

of treatment for the UK addiction people and is most appropriate in the global

market. For the person who has an addiction problem in the drug or alcohol

and is fully addicted to this, and if the person needs any support to

reconstruct him or herself, then UK Rehab will be a great choice. Also, by

digitalised and technological platforms, they treat their patients for resolving

their addiction issues. The whole presentation will be prepared based on this

organization. By British Medical Council, this organisation is certified

(Beccaria and Petrilli, 2017). For resolving the addiction problem in the

society and economy of the UK, this organization is working since 2012.
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There are many challenges the UK Rehab face before they used modern technology in the

treatment part of addictive people. The input was huge from the organization but the output

was not satisfactory. For that reason, they started to use modern technology. Some

challenges are given below:

• Service integration is the first challenge they face.

• The quality of the service provided by them was not prominent for the addictive people in

drug and alcohol.

• Need to analyse the addicted person and that person behaviour perspective manually,

which was not an easy task.

• For instant service, the patients and families of the patient face many obstacles, like

admitting the patients or getting prescribed from the advisor, etc.

• The admission to the rehab centre was very time consuming and did not maintain the

proper procedure (Brandreth, 2018).

• Patients support was not in a level of satisfaction.
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For mitigating the challenges faced in the life cycle of the UK Rehab Centre, they had chosen the

technological part for increasing their customer support and their service quality. Also, increasing

customers’ grounds and the organization influence working areas, they used the modern technology

from the year of 2014. The technologies they introducedare:

• UK Rehab is using the online appointment process from their website for addicted people with

many sub-segments.

• They are using VR Technology for consoling the addictive people more productively (Brunner,

Hemsley, Togherand Palmer, 2021).

• Communication Controller, one kind of VR software which used for communicating the addicted

people by focusing the mental satisfaction (Brunner, Hemsley, Togher and Palmer, 2021).

• Virtual tablet Computers are used forgive the education of the negative impact of drugs and

alcohol on the patients,etc.

• Different digitalised medicine is used for the patient to release them and force them mentally for

giving up any addiction by mentally. Like: Nicotinell, etc.
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After using the technology, UK Rehab faced many positive and negative

impacts too. However, the amount of the positive impact is high. By using

the modern technology in the rehab section to cure the addictive people,

UK Rehab used various technology mentioned in the previous slide and

they are also using much more technology (Wentink et al., 2021). For that

reason, the people in the UK are comfortable with any rehab service from

the UK Rehab centre. Day by day, they are also increasing their ground

and position in the UK and other countries. In the next slide, the positive

and negative impacts will be discussed.
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Positive Impact Negative Impact

1. Increasing their service integration by modern

technology.

2. Service qualities for the addictive people are

getting high.

3. Using modern technology, a more systematic

way is getting introduced for the patients and

the patients are getting more service from the

rehab centre.

4. Patients can instantly take admission to the

rehab centre for getting the service from the

online portal (Wentink et al., 2021).

5. Patients can communicate virtually and they

are feeling more comfortablewith that.

6. Using technology, the rehab centre can

analyse the people who are admitted very

fluently.

7. Using technology, different medicine, capsule,

etc. are introducing which can kill the

addictiveness of a person.

The negative impact is very high but least.

1. Data tool or software discrepancy can change

the informationof a person.

2. Privacy breach problem for addictive patients.

It can create a negative impression on the

patient.

3. The equipment and maintaining the online

medium is expensive, etc.
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		Positive Impact		Negative Impact

		Increasing their service integration by modern technology.
Service qualities for the addictive people are getting high.
Using modern technology, a more systematic way is getting introduced for the patients and the patients are getting more service from the rehab centre. 
Patients can instantly take admission to the rehab centre for getting the service from the online portal (Wentink et al., 2021). 
Patients can communicate virtually and they are feeling more comfortable with that.
Using technology, the rehab centre can analyse the people who are admitted very fluently. 
Using technology, different medicine, capsule, etc. are introducing which can kill the addictiveness of a person.		The negative impact is very high but least.
Data tool or software discrepancy can change the information of a person. 
Privacy breach problem for addictive patients. It can create a negative impression on the patient.
The equipment and maintaining the online medium is expensive, etc.
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The use of modern technology is increasing in every sector and perspective of the social,

economic progress, using modern technology is more appropriate than using the old ways. Not

only the UK Rehab organization but other rehabilitation centres of the UK are using modern

technology for increasing their customer support. For the advantage and progress of using

technology, the rehab systems are using modern technology. Alcohol and drugs are very

addictive parts for a human being. Releasing him or herself is hard but proper support by the

rehab sectors and using modern technology is creating the service easier.
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