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Section 1: Introducing the Research Paper and Topic Development

· A qualitative study of organisational resilience in care homes in Scotland.
· Alastair Ross, Janet E. Anderson, Santhani Selveindran, Tamsin MacBride, Paul Bowie, Andrea Sherriff, Linda Young, Evie Fioratou, Edel Roddy, Heather Edwards, Belinda Dewar and Lorna M. Macpherson.
· December 20, 2022.


This study addresses the ongoing challenges of caring for older adults in care homes. It explores concerns about the quality of care and uses the concept of organisational resilience to identify ways to improve care.

The research includes care home workers, residents, relatives and inspectors. It examines how workers manage daily responsibilities and overcome challenges when caring for older people.


This topic is important in UK health and social care because many older adults living in care homes need regular support and have complex health needs. This study was carried out in Scotland and shows that care workers need to respond to changing situations while providing safe and good-quality care. Good communication, teamwork and sharing information are important because they help staff meet residents' needs more effectively. The research also explains that spending too much time on paperwork may reduce the time available for direct care. It suggests that better use of electronic care records could help staff work more efficiently. The study also highlights the importance of involving family members in care planning and working closely with other health and social care professionals to improve the support given to residents. In addition, the article explains that the COVID-19 pandemic had a serious impact on care homes, because The article explains that during the COVID-19 pandemic, deaths in UK care homes increased by more than 200%.  showing why strong and well-organised health and social care services are important. Overall, this research provides useful ideas for improving the quality of care and the wellbeing of older.



