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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


For the following essay I will utilise Schon’s (1991) reflective practice model to outline the impact organisational justice has had on my role and wellbeing as a constable. Schon’s model will enable me to recognise my experiences thus far and to consider what happened and what I could have done differently. Schon’s theory outlines that there are two types of reflection, one during and one after the incident. Furthermore, the essay will provide considerations as to how my organisation is raising ethical standards.

Baldwin (2006) states that organisational justice refers to how employees perceive workplace procedures, interactions, and the outcomes of such justice to be fair in nature. The perceptions which employees form have the potential to influence their attitude and behaviour towards their role, thus leading to a decline in their performance. An example of a perceived injustice may include unequal pay for women and men carrying out the same role.

Organisational justice can be broken down in to three subsections: distributive justice, procedural justice, and interactional justice.  According to Colquitt et al (2013) Distributive justice occurs when employees hold the belief that outcomes are equitable. The outcomes are intangible, such as positive comments or tangible such as payment. Adams (1965) outlines that when employees recognise and believe they are being paid or treated fairly, this achieves distributive justice. 

Distributive justice focuses on the outcome whereas the focal point of procedural justice is the fairness of the process used to achieve said outcomes. procedural justice enables employees to foster a speak-up culture within their organisations regarding the processes used to achieve tangible or intangible outcomes. Colquitt et al (2013) makes a noteworthy point that employees believe processes are fair when they are consistent, accurate, ethical and lack bias. 

Differing from distributive and procedural justice, interactional justice focuses on how an individual is treated when decisions are made (Colquitt et al., 2013). This form of organisational justice can be broken down in to two sections, informational and interpersonal justice. According to Colquitt (2001) informational justice focuses on whether employers produce adequate explanations to employees regarding the decisions made. Interpersonal justice differs from this, whereas the focus is shifted on how organisations treat employees with respect.

Jawad (2012) outlines that organisational justice is important to make employees feel they are being treated in a fair manner, thus leading to greater job satisfaction and overall performance. Not to mention, job satisfaction and a sense of belonging is positively linked to employees’ mental health and wellbeing. 

Implementing Schon’s model, I will talk about my experience thus far as a constable. Since my attestation, my experience of being a constable has been a positive one in terms of organisational justice. Prior to my attestation and having worked in other organisations I have personally experienced injustice and unfair treatment, allowing me to understand the impact of organisational injustices. I strongly believe that South Wales Police adopt a clear and concise structure of their procedures and policies thus allowing all members of staff to easily understand what is expected of them.	

However, although the structure is clear, injustices still exist. Six months into my role of as a constable I worked with a different team due to staff shortages. The supervisor on the team adopted a mentality that colleagues with the least service undertake the less favourable jobs even if they required an experienced officer. The supervisor provided me with orders to deal with an incident which I did not know how to handle but despite that, I had to attend. At the time, I did not say anything and accepted what was being said because I was young in service and did not want to challenge a ranked officer. 

Looking back at the incident, although young in service I strongly believe I should have said something as attending an incident whereby I have no knowledge is dangerous, in terms of that I could have dealt with it incorrectly. I felt that I was treated unfairly during this incident and that my length of service should not determine how I am treated. This negatively influenced my wellbeing and morale.	 

Despite the negative experience, I have received a lot of support from the organisation which has allowed me to comfortably fulfil the role of a constable. A very important aspect of fulfilling the role of a constable is to ensure that the code of ethics is adhered to. 

The code of ethics was introduced by the College of Policing in 2014. The code is based upon the Peelian Principles, introduced by Sir Robert Peel in 1829. Peel’s pledge was that officers must police by consent to obtain public confidence and legitimacy. To achieve public confidence and legitimacy, South Wales Police have introduced a variety of sources to enhance and raise ethical standards. Noteworthy sources are: Body worn video, Professional Standards Department (PSD), personal reviews and academic studies. Body worn video is utilised at almost every call, it provides colleagues and the CPS a first-hand view at what unfolded at an incident. Body worn video can be used as a learning tool, it enables officers to watch the footage and reflect on their actions if required. 

The PSD focus is to deal with complaints from members of the public and to hold officers accountable for their actions. This process provides member is of the public with confidence that if an officer is unethical or does wrong, he/she will be held to account, thus enhancing legitimacy.
Organisational Justice plays a vital role in policing. If there were an absence of justice it would have a negative impact on employees’ organisational commitment, attitude and in turn reduce their performance. If officers believe they are being treated fairly and with respect it will encourage them to achieve their goals and enhance their commitment. The enhanced commitment and encouragement will lead to officers providing a better service to our communities, thus improving public confidence and legitimacy.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making, and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In the following piece of work, I will utilise Borton’s (1970) reflective model to reflect on my involvement in an incident involving a partnership approach. Borton’s model will enable me to break down the incident by utilising the three sections outlined in the model ‘What’ ‘So What’ and ‘What now’, enabling me to identify any learning for my continued professional development.

The role of a constable is a demanding one, a welfare survey completed by the Police Federation in 2021 outlined that 60% of respondents reported their workload was too high and that 53% of respondents indicated that they were too fatigued to carry out certain duties and tasks (Police Federation, 2021). Despite the ever-increasing demand of the role officers must manage and prioritise their tasks and account for their decisions when required. Decisions and actions undertaken by an officer have the potential to make a detrimental impact on a victim, offender, or service user, therefore it is imperative officers make decisions in line with the National Decision-Making Model (NDM).

The NDM is a decision-making model utilised by the Police to ensure a necessary and proportionate response is provided to an incident. The model is broken down in to six key elements: gather information and intelligence, assess threat and risk, consider powers and policies, identify options, take action and review (College of Policing, 2020) At the heart of the model lays the Code of Ethics thus meaning that all actions and decisions taken must be in line with the Code.

Although the NDM provides a foundation to assist with decision making, officers at time, may use their discretion due to a wide range of factors. The College of Policing (2018) state that Police discretion is necessary but must be used wisely. When using discretion officers must consider the consequences of their decision and take in to account any relevant policies and procedures in line with the code of ethics. 

To introduce the first element of Borton’s model, I will detail a domestic incident I have attended whereby I utilised the NDM to achieve a positive outcome. I attended a report of an abandoned 999 call whereby a female requested Police. There was no information on the call so I was limited in that aspect and a clear address was not provided, therefore it was not possible to obtain any information which would indicate the threat, risk and harm level.

On arrival to the address, which was a flat block, a female made herself known to me. There was a male stood on the top floor of the stairs. I spoke to the female who disclosed to me that she had an argument with her brother whereby she threw a ceramic plate in his direction. The female was hyperventilating and uncontrollably crying stating her chest hurt. I remained calm and encouraged the female to take deep breaths. The female repeatedly told me that she suffers from anxiety and depression, and she feels that she is having a breakdown. As a result of this disclosure, I ensured the safety of the female by contacting an ambulance to arrive as she was in a very distressed state. The female’s mother appeared and stayed with her momentarily whilst I spoke to my colleague who was with her brother. 

My colleague told me that her brother disclosed she had thrown a plate in his direction and pushed him. The male was very obstructive and did not want any police involvement in the incident and repeatedly refused to provide a statement. I could notice that the male’s behaviour was heightening to the point where he became verbally resistant. Taking the NDM into consideration I knew that I had to lower the male’s offender profile and to do this I decided to use tactical communications to reason with him which was successful. 

Due to the male disclosing a domestic assault, I had to consider what options were available to me to deal with the incident. I identified that the level of injury amounted to common assault therefore I needed to take positive action. The disposal options I identified were to arrest the female or conduct a voluntary interview with her later. I decided that arresting the female would not be beneficial due to her currently requiring medical attention and the fact her brother does not reside in Wales, he is safeguarded to that aspect. The female’s brother stated he is going to return to England the following day. I strongly believe that by conducting a voluntary interview later was the best course of action due to the circumstances of the incident and the reluctance of the male to get involved. Whilst considering my options, I did identify potential consequences of my decisions, but I felt that my actions were necessary and proportionate to deal with this incident. One consequence being, what if the male were to return and a further disturbance ensued. However, once I recognised this contingency, I mitigated it by conveying the male to the local train station whereby he caught a train to England.

My colleague stayed with the female whilst I conveyed the male to the train station and upon my return Ambulance attended the address. I liaised with the crew to make them aware of the circumstances. The female was being very obstructive with the Ambulance service and refused to be seen. Due to me previously building a rapport with the female I encouraged her to be seen as she was evidently suffering.  Eventually the female agreed for the crew to take her observations. At this point, I contacted the local mental health team to make them aware of the female to ensure that she was provided with the appropriate support. I arranged with the mental health team for the female to attend a mental health assessment in the local hospital to which she agreed to go. In the first instance, when the female presented with symptoms of anxiety, I was only going to contact the mental health team to provide her with support, however, when the female mentioned she had chest pain I had to consider other options i.e., contacting an ambulance.

I left the address and returned to the station whereby I completed all the relevant paperwork. I submitted a public protection notice (PPN) for the female to ensure that other agencies were made aware of her mental health status, thus allowing her to receive further support if required.

In summary, I feel that I dealt with this incident to a high standard and addressed the needs of all individuals. Discretion is a key part of policing and when used correctly and in line with the code of ethics, it provides a positive outcome which has been achieved in this incident. I did not believe it was necessary to arrest the female to solely secure a prompt and effective investigation as the victim was safeguarded and did not wish for any police involvement. The female will be held to account for her actions but that will be at a later date, so, the same disposal option will be achieved regardless. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To successfully reflect on my involvement with a victim of crime I will utilise Borton’s (1970) reflective practice model. Borton’s model will enable me to outline the incident, the actions I took during the incident and identifying any learning for future development.

The incident I will reflect upon relates to what I now have identified to be a repeat victim of anti-social behaviour which escalated resulting in the victim suffering racial abuse, this is often known as a hate crime. The Crown Prosecution Service (CPS) (2020) define a hate crime as ‘a range of criminal behaviour where the perpetrator is motivated by hostility or demonstrates hostility towards the victim's disability, race, religion or sexual orientation’. Hate crime in the UK is increasing, at the end of March 2020 there were 105,090 reported, an 8% increase (97,446) from March 2019 (Home Office, 2020) 

Whilst carrying out response duties I attended an incident regarding several children graffitiing on a male’s house. The victim in this instance was targeted due to his ethnic origin and religious beliefs, those beliefs being Islam. The victim reported that the children had graffitied words of an offensive nature, namely “MUSLIM PAKI” on his property which is an ethnic slur aimed at people of Pakistani origin.

The victim had not been involved with the Police prior this incident, therefore it was vital that my initial response was of a high standard to build rapport and enhance the victim’s confidence in the police, to prevent repeat victimisation. 

I attended the address and spoke to the victim whereby he disclosed that he had been subject to the children graffitiing his property, throwing stones, and sitting outside for almost a year. The victim stated that he did not report the matters due to having negative experiences with the Police in his own country and that he did not perceive their actions to be anti-social behaviour due to their actions being the ‘norm’. People’s perceptions of anti-social behaviour differ and is determined by a series of factors including context, location, community tolerance and quality of life (Nixon et al. 2003) The victim stated that he is aware that many individuals in his religious community are subjected to ethnic and religious slurs, but do not report it to the Police. The Crown Prosecutor (2020) report that in 2019/20 of 6,882 hate crimes reported 50% of those cases were target at Muslims. Statistics alone show that Hate crime is increasing and is significant amongst the Muslim communities thus meaning the Police’s response to such incidents is imperative to promote and encourage reporting.

Although evident racially aggravated Criminal Damage had been completed, I identified through the victim’s disclosure that an offence of racially aggravated Harassment had been made out due to a pattern of incidents occurring causing the victim harassment, alarm, and distress.

In response to this incident, I knew that safeguarding the victim was my main priority and to reduce the risk of repeat victimisation. The Home Office (2020) state that victims of hate crimes are likely to become a repeat victim of such offences, therefore early intervention is key.

To achieve this, I liaised with the local council to make them aware of the ongoing issues the victim is experiencing whereby they immediately implemented target hardening, that being CCTV cameras on the victim’s property. The implementation of CCTV will enable the council and Police to identify persons responsible and hold them to account. Furthermore, liaising with council resulted in the graffiti being removed from the property.

After target hardening had been implemented, to tackle the issues it was vital to make the local neighbourhood policing team (NPT) aware. I discussed a range of options with NPT regarding how the issues could be tackled. Namely, I suggested that a problem- solving approach was undertaken to identify the root cause of the issue and introduce several solutions to see what works best. In terms of problem solving, I suggested that the SARA (Scanning, Analysis, Response, Assessment) model is implemented. SARA is a problem-solving model that forms part and parcel of Problem-Orientated Policing (POP). POP is an approach to tackling crime and disorder, involving the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response (College of Policing, 2020). By adopting a problem-oriented policing approach it will enable officers and I to identify the root cause of issues, to analyse the issues at hand and implement tailored responses. In this instance, it is evident that the root cause of the problem is racially motivated and to tackle this, measures can be put in place i.e., target hardening, patrol strategies, ongoing support. Evidence notably suggests that POP has led to a reduction in offending and repeat victimisation. The College of Policing (2020) state an analysis carried out in a UK neighbourhood outlines that POP led to a 33.8% reduction in crime and disorder. Although the analysis was local and not regional, it provides evidence to suggest that POP is effective. 

In addition to a POP approach, I ensured that a patrol strategy was created for all local units. A patrol strategy provides officers with the brief circumstances of the incident and orders them to attend the location periodically to ensure that no crime or disorder is taking place. Patrol strategies are targeted and effective, providing an enhanced level of safeguarding to the victim and promoting reassurance and public confidence. 

Due to the nature of the incident, the victim was entitled to an enhanced level of service and was provided with continuous support from victim support. To ensure that the victim was provided with such support, I completed a public protection notice (PPN) which outlined the circumstances of the incident which was then shared with the local council, victim support and the local hate crime liaison officers. In addition to completion of a PPN, I completed a Hate Crime risk assessment which is mandatory to determine the level of risk posed to the victim in terms of repeat victimisation. In this instance, the risk was high thus meaning intervention is immediately required to reduce such risk. As previously noted, victims of hate crimes and incidents are likely to become repeat victims. The Home Office (2020) outline that repeat victimisation occurs when the same place or person suffers from more than once incident in a specified period. The POP Center (1997) state that repeat victimisation is predictable based on if an individual has been victimised previously and that it is rapid, thus meaning after the ‘first’ incident there is a heightened risk of another incident occurring. The key to dealing with repeat victimisation is to first, identify it. Repeat victims can be identified by recognising a pattern of incidents through historical data i.e., Police reports. To reduce the risk of repeat victimisation and reoffending the Problem Analysis Triangle (PAT) can be utilised. The PAT is derived from the Routine Activity Theory (RAT). The RAT outlines for a crime to occur a place, offender and target/victim must exist. The PAT expands on this theory by stating that a suitable target must be available, there is a lack of a guardian and that a motivated offender must be present for a crime to occur. The theory outlines that if one of those three instances are removed a crime does not take place, therefore reducing victimisation and reoffending. In reference to my incident, target hardening is likely to reduce the likelihood of a suitable target being available due to the possibility of individuals being identified. If individuals are identified and held to account, this will in turn remove the motivated offender aspect leading to a reduction in crime and disorder. 

Another solution to prevent reoffending is through CAPRICORN (Collaborative approaches to preventing offending and reoffending in children). CAPRICORN is a flexible approach which brings multiple agencies together to identify the root cause of offending i.e., exposure Adverse childhood experiences (ACEs). ACEs are instances that children have been exposed to i.e., witnessed drug taking, domestic violence. Once exposure to ACE’s has been identified, agencies can adopt targeted approaches to tackle reoffending amongst children, for example, implementation of youth groups, drug intervention programmes.

In summary, repeat victimisation and reoffending can be tackled using problem-orientated policing models and problem analysis theories. Victims of repeat victimisation are provided with support from numerous charities and agencies which in turn provides them with the confidence to report further incidents. 

From this incident, I have learned that early invention is detrimental as it will impact the victim’s perception of the police. A negative viewpoint on the Police may lead to the individual not wanting to report such crimes in the future, leading to them suffering in silence. I strongly believe that I provided the victim with the upmost support and completed all the relevant paperwork to a high standard. Liaising with other agencies enabled me to provide the victim with the support which he was very grateful for.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


To successfully reflect on an incident of a complex and serious nature I will utilise Borton’s (1970) reflective practice model. Borton’s model will enable me to outline the incident, the actions I took during the incident and identifying any learning for future development. 

The legislation (Police Act 1997) defines a serious crime as a conduct which involves the use of violence, results in substantial financial gain or is carried out by many individuals for a common purpose. Serious crimes range from murder and kidnap to assault and robbery.

The College of Policing (2020) state that serious and complex investigations are carried out by a PIP (professionalising investigation programme) level 2 interviewer. There are 4 levels in the PIP structure, ranging from PIP 1 to 4. Response officers are trained to level 1 thus meaning they only hold the investigative skills to deal with priority and volume investigations. PIP level 2 to 4 investigators are detectives who deal with serious, complex, and major investigations. The aim of PIP is to ensure that staff are accredited and trained to a high standard to achieve best evidence (College of Policing, 2020).

As part of my policing career, I am required to complete attachments with different departments to gain experience and an understanding of the department.  Six months after completing my tutorship I completed a week with my local criminal investigations department (CID). Whilst on my CID attachment I attended an incident regarding a female who had been assaulted in her home address by an unknown male. Prior to attending the call, I asked the control room to provide me with any information, intelligence or warning markers that could possibly be linked to the female or the address. Asking for such information is vital because it enables officers to conduct a dynamic risk assessment prior to attending. The control room told me that there is nothing to note on the female and the address.  

My colleague and I attended the address and on arrival, I noticed that the front door was wide open. Straight away, I walked through the front door and found the female upstairs with blood over her face. The female was in hysterics, I approached the female and simply asked her what had happened, the female responded at me by shouting. I figured that the female was not co-operating with me, so to build rapport I sat by her side to make her feel comfortable. It was vital that my behaviour and attitude was calm and professional to build rapport and trust because if not, it is widely known that another’s attitude and behaviour can influence another individual, this is commonly known as Betari’s Box.

The female disclosed to me that this morning she woke to find a male in the downstairs of her property and when she confronted him, he punched her to the face numerous times. The female told me that she does not know the male but provided a description for him. Once I obtained the description, I immediately passed it over the local channel so that officers nearby could start searching for him. 

My main priority was to ensure that female was safeguarded and received medical attention due to her extensive injuries.  An ambulance conveyed the female to hospital whereby two local officers attended with her. 

Once the female had been safeguarded, I needed to establish what had happened and identify any further lines of enquiry so that the investigation could progress. I have attended numerous burglaries prior to this incident so I was aware of the process that must be undertaken to achieve best evidence. From previous incidents, I have learned that it is vital to start the investigative process immediately to adhere to the golden hour rule. The golden hour is the period whereby evidence is readily available immediately after an offence has been committed (College of Policing, 2020).

First, the main investigative priority was to establish the crime scene and start a log. This is imperative to ensure best evidence is achieved and to keep a log of who attends the scene. Once my colleague and I identified the scene, I noticed that there were footprints in the kitchen. After having obtained this information, I liaised with the crime scene investigation team so that they could attend to secure any potential forensic evidence. 

To identify further lines of enquiry, I spoke to the neighbours to see if they had witnessed anything or had any CCTV. One neighbour told me that he has CCTV which covers the street and road. Regarding this, I viewed the CCTV which shows the suspect running down the street. The neighbour’s CCTV was clear, allowing me to zoom in take a still photo. Although the CCTV does not show the offence, it places the male in the area at the time. With the still, I liaised with the identification team so that a social media and any other appeals could be published. In line with this, I conducted a search on the police computer systems to see if any other crimes of a similar nature or similar modus operandi (MO) have been committed within the area, but this proved negative.

After the initial investigative methods at the scene were complete, I attended the hospital to obtain a first account from the female. The female was ruled to have a fractured jaw, thus meaning the injuries which she had sustained amounted to grievous bodily harm. 
In retrospect to this incident, I am confident that my initial attendance and actions were of high standard due to attending numerous incidents of a similar nature. However, I believe that there is always room for learning. For example, when I first attended the scene, I noticed the front door was open. I did not think of any other access points i.e., the back door and I rushed to the front. Looking back, I should have adopted a common approach path and entered via the back door which I soon found out was open. My quick instinct to enter through the front door could have cause loss or contamination of evidence.  

When I entered the female’s bedroom, I panicked due to the amount of blood pouring from her head which led to me raising my voice and asking her what had happened. Reflecting on this, I now recognise that communicating in this manner is inappropriate due to it evidently making the female angered and uncomfortable. However, at the time of the incident I recognised this immediately and adapted my communication style. 

In summary, I have attended numerous complex and serious incidents whereby each time I have identified learning which I can put into best practice in the future. It is not often that incidents of this nature occur, so it is vital for me to learn from these experiences. Regarding the investigation itself, I am positive that I completed the processes and obtained information and intelligence to the best of my ability and correctly liaised with the relevant departments.  
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this piece of work, I will utilise Borton’s (1970) reflective practice model to systematically reflect on an incident I have attended surrounded digital policing. Borton’s tool will enable me to reflect on the incident by breaking it down into three sections. ‘What’, recalling the incident and reflecting what had occurred. ‘So what’, identifying the circumstances of the incident and what options are available to deal with it and ‘Now what’, putting the decisions made in to practice and identifying any learning to enhance my continued professional development.

Today’s society is driven by technology and impacts how individuals communicate, learn and think. Technology is used by individuals from all generations and reliance on it is increasing. An OFCOM report in 2020 outlines that in April 2020 adults spent on average 4 hours 2 minutes each day online, a 37-minute increase from January 2020. OFCOM measured that 81% of the time spent online was via a smartphone. Although the UK smartphone ownership growth rate has stagnated in recent years, with ownership of smart devices increasing by 2% between 2015 and 2018, the ownership amongst the elderly demographic (50+) has increased by 70% across the same period (Pew Research Center, 2019). Rapid growth in smartphone ownership amongst the elderly demographic allows individuals to remain connected, however, in turn it makes this demographic more susceptible to online fraud. 

Internet use among the elderly demographic is climbing, the Office for national statistics (ONS) (2020) reported that the proportion of those aged 75 and over who are recent internet users has increased from 29% to 54%. However, an increase of internet usage amongst this demographic has caused fraudulent activity to become more prominent. A study compiled by Age UK in 2019 found that 43% of elderly people out of 5 million believe they have been targeted by online scammers. Fraud can affect any person regardless of their age; however, it is claimed that elderly persons are more likely to be a victim of fraud due to most individuals not being aware of the internet and scams which may exist (Ibid, 2019).

Online fraud is one of the many internet related crimes known as cybercrime. The National Police Chiefs Council (NPCC) (2020) outline that ‘cyber’ crimes have significantly increased in recent years. Beamings (2020) report found that 1.5 million organisations fell victim to cybercrime in 2019, a 12% increase from 2015. The report further found that, cybercrime on a whole has doubled in the last five years.
The Crown Prosecution Service (CPS) (2019) state that cybercrime is divided in to two subsections, cyber-dependent and cyber-enabled crimes. Cyber-dependent crimes can only be committed by using technological devices to hack, compile and install malware and destroy data for financial or other gain. Cyber-enabled crime allows traditional crimes i.e., fraud or malicious communications to be committed easily via the use of readily available technology. 

To tackle the rise, the NPCC (2015) introduced the ‘Policing Vision 2025’, which outlines how policing must transform and adapt within the next 10 years to be successful. Digital Policing is a key factor in the plan, the vision outlines that digital policing will make it easier for the public to contact the police, improve all digital investigations and transfer all information to the Criminal Justice System digitally. 

The NPCC (2020) outline that the public expect police officers and staff to understand the functionality of the digital world and that the police have a significant online presence. As a response officer digital technology is part and parcel of the role, from updating reports via a laptop to using a mobile phone device to locate an incident. The response department of policing often deals with cyber-enabled crime opposed to cyber-dependent crimes which are often dealt with by specialist teams.

Introducing the ‘What’ element of Borton’s tool, I will outline an incident I have attended surrounding the subject matter. Whilst on response duties I attended an incident regarding an elderly male who had been receiving unwanted e-mails requesting large sums of money. I spoke to the male who told me that he has received more than 10 e-mails demanding a quantity of money. The male told me that he believed the first e-mail to be genuine as it stated it was from the DVLA. The male clicked the link in the e-mail and provided his bank details, leading to £2,500 to be taken from his account. The male can be classified as vulnerable due to his age, isolated status, and inexperience of technology.

After speaking to the male and establishing the circumstances of the incident I needed to identify what offences had been committed and what options were available to me. I was aware that an offence of Fraud had taken place and identified the offence to be Fraud by false representation. The Fraud Act 2006, Section 2, 1a (i) states: “A person is in breach of this section if he dishonestly makes a false representation, and intends, by making the representation” (UK GOV, 2006).
From initial learning, I understood that the initial priority was to prevent any further harm from occurring. I obtained the e-mail address concerned and ensured that his next of kin were aware of the incident, so that he had support nearby. I advised the male to not open any more unwanted e-mails and if he were to receive any to contact Action-fraud and the Police.

Family members arrived to provide the male with reassurance and assistance in contacting the bank. I went back to the station to complete all the necessary paperwork. Although the male was safeguarded at the incident, I completed a public protection notice (PPN) form to make other third-party agencies aware of what had happened. A public protection form is completed by officers to provide the victim or witness with support regarding what they have reported. In this instance, I strongly believed it was imperative that social services were made aware of the male due to his vulnerability, so that care could be implemented if required. In addition, I completed an Operation Signature referral. Operation Signature focuses on vulnerable victims of fraud as well as protecting those falling victim to fraud by providing them with advice, guidance and support regarding fraudulent methods and activities (South Wales Police, 2018).

For the suspect to be identified I completed a charter application. A charter application is completed by officers when identification of a suspect is required via a digital handle i.e., an e-mail address or a social username. Once authority to apply for a charter is granted, the e-mail address will be matched against a large database to establish if there are any other details attached to it. For example, a name or home address may be attached to the e-mail which provides further lines of enquiry. More often or not, a charter application can take several months to be returned due to the information having to be thoroughly investigated. 

After completing the charter application, I contacted the male to provide him with reassurance that I had completed an application to try and identify the person responsible. I strongly believe that my intervention was vital in preventing the male from becoming a repeat victim. I explained thoroughly the various ways in which criminals target individuals today to gain money. This in turn, made the male more aware of what to look out for and what to avoid in terms of fraudulent e-mails, messages or telephone calls.  I believe that raising awareness of fraudulent activity was imperative due to the male’s age, thus classifying him as vulnerable. Age is a huge factor in determining vulnerability and is taken advantage of by criminals for their own benefit. The statistics noted reinforce the importance of raising awareness about fraudulent activity because an increase of elderly persons using technology increases fraudulent offences.  

In summary, the incident I attended provided me with a learning, I completed a charter application for the first time and started the Operation Signature process. In my opinion, I feel more confident to deal with fraudulent offences due to successfully completing the process unaided. Although I have gained an understanding of the paperwork, I believe that I have widened my knowledge base about what types of exist and what can be done to safeguard vulnerable individuals from it. 
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