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Executive summary
Through this personal reflection I was willing to see what I have done for conducting an effective interview as marketing professional. It is going to possibly improve the interaction pattern and professionalism the next time. Kolb’s reflective cycle has been used to determine the recruitment and the selection process showing critical analysis of my employability skills like communication and managerial skills like conducting interview. Furthermore, the establishment of future goals are needed for judging my employability and planning personal action plan to improve leadership, decision-making and negotiation skills. Thus, the personal action plan has led to the understanding of the dynamics such as importance of cognitive skills and communication, adaptability skills that are a must-have to be a sales and marketing executive. Henceforth, establishment of employee goals and the readiness for employment are needed for the improvement of the employability factor to be a better marketing executive. 
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[bookmark: _Toc66969238]Introduction
In this particular report the identification of career development planning, demonstrating and understanding the knowledge and skills for working effectively in the professional life is discussed briefly. Additionally, the readiness for employment and the understanding of personal strength is also identified in the assessment. However, the identification of the weakness for further improvement is also elaborated for resolving the weakness and achieve success in future career goals. The establishment of employment goals and the formulation of appropriate development or action plan are also illustrated in the assessment. 
[bookmark: _Toc66969239]Recruitment and selection 
Speech between interview and interviewee helps me to include my knowledge and employability skills on management and interpersonal communication skills. While writing a reflection, I tried to focus on functionalities regarding career development skills like marketing and human resources management. As viewed by Petkus (2020), it will allow a person to relate the principle to what management professionals would do in reality and thoughts regarding the strength and weaknesses of individual personality. In the meantime, my documented reflection would also act as an example and confirmation of my goals. The focus of this reflection is to get a specific and realistic experience of myself in an interview with a marketing manager. In this reflection, I am applying Kolb’s model of reflective learning to assess me during the interview. According to Abdulwahed and Nagy (2019), four attributes of Kolb’s reflective cycle helps in synthesising personal capability in a goal-directed approach  
Concrete Experience - Interviews are among the effective places to see whether a person approaches difficult circumstances as well as the work. It was so much tougher than I expected to conduct this interview session. I simply figured it wasn't a massive issue since I first encountered the work and I wouldn't be anxious. To my shock, my preliminary emotions were even more nervous and threatening.
Reflective Observation - I designed a practice interview with a sales and marketing model. I already addressed most of the questions over and over; however, there was something that knocked me out slightly. The interviewer inquired about an encounter of my most unpleasant workplace scenario when my supervisor and colleagues were in disagreement. I didn't know, what to think because I didn't have a disagreement beforehand at the workplace. I finally addressed them patiently and told him that I did not have and contradictory disagreement during my leadership tenure between my jobs, collaborating with my supervisor and colleagues. I suppose they would not have appreciated the reply in a formal interview, but that was my best what I could offer at that time. The witty situation in the interview caused me to be uncomfortable it shows that I have poor interpersonal skills like listening, critical thinking and understanding. I hoped I will properly execute my professionalism during interview, but later I noticed that besides professionalism an interview also requires strict attention, interaction, information sharing and empathetic communication to maintain an amicable corporate meeting. Additionally, I think that asking for others opinion about marketing and their needs helps to ascend urge of the other participant in a two-way effective communication. I hope I could maintain this throughout the questioning in near future to create a pleasant experience (Refer to appendix).
Abstract Conceptualisation - I feel like that the interview has sought me to understand my strong and weak points that I could manage to improve my performance for better employability. I had started to feel the improvement that I had made after going through the interview process. I had assessed that I am getting more confident in taking leadership roles that will be helpful for the betterment of the company that I will be employed in. Furthermore, it can be assessed that the employability factors increase with gaining experience and expertise in the fields that are important and allied to the business. Therefore, I will continue to accumulate the skills that are needed for my self-improvement.
Active experimentation - I was enlightened by this mock interview session, although I was stunned that I would be anxious. I never imagined I would feel annoyed about communicating with a camera or a mirror Overall, it was good preparation and allowed me to discover flaws that I am able to develop the core skills needed to face the interview. I would like to practise more because I will go through it calmly and composed whenever it is the time for me.

[bookmark: _Toc66969240]Identification of skills and knowledge for work effectively 
For working effectively in an organization some basic skills are needed to be developed for the employees such as communication skills, critical thinking, time and conflict management, persistence, and quick learner, self-motivating, flexibility, team-work, professionalism, and collaboration. As influenced by Ritter et al. (2018), good communication skills the main skill that is significant for every profession. Additionally, in the workplace urgency can occur at a time understanding the importance of urgent tasks and managing time for the overall work. However, critical thinking for solving problems in the workplace is significant for working effectively in organizations. As opined by Aulawi et al. (2017), quick learning is a trick that needs to be developed in the employees for work in any company, this skill help to improve the work quality of the employers. Additionally, for working in a team a person needs to be flexible to work with anyone and any place. Self-motivation is adequate to improve the productivity of the employees. Thus, professionalism and collaboration in the organization are important in the organization for working effectively with the team members and other colleagues in the organization. 

Figure 1: Work efficiency development skills
(Source: Influenced by Ritter et al. 2018)
As an employer, I think the above-mentioned skills are the basic skills that need for management works in an organization. As influenced by Jones (2019), communication and work engagement quality is important for work effectively. Additionally, a strong work ethic is also needed in the workplace for working effectively without disrespecting baby things. However, active listening and organization skill is also important in working in the management field. As illustrated by Ritter et al. (2018), without listening properly tasks can be delayed or have many issues after completing. Additionally, to perfectly complete the work it is important to listen properly to others and understanding their perspectives to think critically and handle the task professionally. Thus, for working effectively in the management field it is important to develop creative thinking skills to manage every situation effectively.  
[bookmark: _Toc66969241]Readiness for employability 
My employability skills are quite good for communicating with others and influence them to communicate with me. As opined by Fisher et al. (2018), cognitive skills and intellectual skills are important to measure the readiness of employability for effective working. Additionally, the soft-skills are also very significant for working in an organization effectively. However, following instructions of the hierarchy is the main employability skill to work effectively, through this it can be measured that the employees are respectful to the hierarchy, and their active listening skills are also developed. As influenced by Bowles et al. (2020), motivation and adaptability skills are needed to be developed among the employees for enhancing their skills and productivity. Additionally, motivational skills are important to lead a team and increasing their productivity as per my experience. Thus, taking the initiative to work dependently and solving issues or managing critical situations is also measured to developed work-readiness. 
[bookmark: _Toc66969242]Addressing personal strengths and areas for further Development 
I think that my strengths are good communication, active listening, time and conflict management, adaptability, and organizing skills. As influenced by Galassi (2017), good communication skills are always accepted as a basic strength of the people for working effectively. I think my self-motivation skills are also helping me to learn quickly in the organization or any work. However, I also accept constructive feedback for improving my weak areas in my workplace. As opined by Hamby et al. (2018), work ethic and interpersonal skills are also required to work in the organization. Additionally, as per my knowledge, verbal and non-verbal behaviours are also important in the organization to work effectively. I think self-confidence is my best strength that enhances my overall strength to believe in my abilities, decisions, and actions.  I think my soft skills are also my strengths as I connect with others easily by understanding their perspective without forcing anything.  
My weaknesses are mainly impatience for meeting deadlines and addressing issues in difficult situations. As influenced by Baumert et al. (2017), for working in the management field the employees need to do multitasking most of the time to meet the deadlines of the work. I think that I am too much focused on a single project or work that6 I have to face issues in handling multitasking in the workplace. Additionally, addressing the issues in a difficult situation is another weakness of mine, and that is taking time from my work. However, shifting from one project to another project without finishing the task is making me impatient. However, I can understand the importance of urgent works. Thus, the self-confidence of mine is to resolve the issue by practicing more and participating more in the multiple works and the critical tasks to develop my weakness into strength. 
[bookmark: _Toc66969243]Establishment of employment goals  
As a marketing manager setting or establishing employment goals is important to recruit appropriate candidates in the marketing field. As influenced by Chams and García-Blandón (2019), aligning staff work and the company’s future goals are involved in the employment goals. Additionally, for successful employee performance or any organization bonus program establishing criteria and guidelines is important. However, the employment goal is also to enhance the productivity of the employees and the accountability and decision-making skills. As opined by Ferguson and Koning (2018), boosting the ability to the network working and encouraging employees to participate in the organizational activities. Additionally, for recruiting or developing basic or specific working skills and knowledge it is important to establish employment goals. Executives should have such goals in the vision for any worker; however, they will probably receive informative responses if they allow their staff to define goals that are particularly relevant to their work. As viewed by Gavurova et al. (2020), there is a major contrast between placing objectives on workers and allowing them to propose objectives themselves. If the proposed targets match the priorities of the organisation, the management should formulate action plans mostly with staff to achieve the goals as an organisation.
Development of a personal action plan 
	Priority
	Skills
	Present ability
	Prospective ability
	Assessing the development
	Time taken

	1st
	Improving Leadership and organising qualities
	Efficient at leading teams, however, there is a need in improving the organising qualities
	Organising qualities needed to be enhanced 
	After perfecting social and organisational skills gained professional experience in the sales analysis business as a marketing executive previously in the healthcare sector and have since been interacting with individuals across diversified communities and understanding them, no other move from the career-oriented goals would be the real-life understanding of handling people. Learning to handle and inspire staff to better results is indeed the core quality a senior marketing manager can learn (Maulana 2020).
	3 months

	2nd
	Improving Negotiation skills

	After working in the field of promotional and marketing the negotiation skills have sufficiently improved
	However, there is a need to be much better in this ability in the future for managing the customers, subordinates and colleagues
	Improvement in negotiation skills with people across a diverse group had helped in understanding the importance of negotiation skills in sales and marketing (May 2020). 
	6 months

	3rd
	Improving decision-making 

	Presently, there is a need to improve this ability to have better employability in marketing since currently, it could affect the employability factor due to the fickle-minded inclination
	There is a dire need for improving decision-making skills for the improvement of the employability factor in the sales and marketing sector
	The improvement in decision-making skills has led the client, and subordinates to be satisfied with the decisions made by the leader (Savastano and Anagnoste 2020).
	1 month



Conclusion  
I t can be inferred that an individual’s employability factors are directly proportional to the skills that are important for the job profile. Therefore, it is being addressed that the employers seek the core competencies in the candidate for being profitable for the organisation in improving the efficiency of the organisation. Hence, the potential candidate should improve on the basis of the required prospects for the job profile.



[bookmark: _Toc66969244]Reference List

Abdulwahed, M. and Nagy, Z.K., 2019. Applying Kolb's experiential learning cycle for laboratory education. Journal of engineering education, 98(3), pp.283-294.
Aulawi, H., Ramdhani, M.A., Slamet, C., Ainissyifa, H. and Darmalaksana, W., 2017. Functional Need Analysis of Knowledge Portal Design in Higher Education Institution. International Journal of Soft Computing, 12(2), pp.132-141.
Baumert, A., Schmitt, M., Perugini, M., Johnson, W., Blum, G., Borkenau, P., Costantini, G., Denissen, J.J., Fleeson, W., Grafton, B. and Jayawickreme, E., 2017. Integrating personality structure, personality process, and personality development. European Journal of Personality, 31(5), pp.503-528.
Bowles, M., Ghosh, S. and Thomas, L., 2020. Future-proofing Accounting Professionals: Ensuring Graduate Employability and Future Readiness. Journal of Teaching and Learning for Graduate Employability, 11(1), pp.1-21.
Chams, N. and García-Blandón, J., 2019. On the importance of sustainable human resource management for the adoption of sustainable development goals. Resources, Conservation and Recycling, 141, pp.109-122.
Ferguson, J.P. and Koning, R., 2018. Firm turnover and the return of racial establishment segregation. American Sociological Review, 83(3), pp.445-474.
Fisher, K., Smith, T., Brown, L., Wakely, L., Little, A., Wakely, K., Hudson, J. and Squires, K., 2018. Value-adding to health professional student placement experiences: Enhancing work readiness and employability through a rural community engagement program. Journal of Teaching and Learning for Graduate Employability, 9(1), pp.41-61.
Galassi, J., 2017. Strengths-based school counseling: Promoting student development and achievement. Routledge.
Gavurova, B., Cepel, M., Belas, J. And Dvorsky, J., 2020. Strategic Management In SMEs And Its Significance For Enhancing The Competitiveness In The V4 Countries - A Comparative Analysis. Management & Marketing, 15(4), pp. 557-569.
Hamby, S., Grych, J. and Banyard, V., 2018. Resilience portfolios and poly-strengths: Identifying protective factors associated with thriving after adversity. Psychology of violence, 8(2), p.172.
Jones, P.R., 2019. Working effectively in teams: A necessary skill in educational and professional realms of life. Journal of Education and Human Development, 8(2), pp.1-4.
Maulana, N., 2020. Research Trends In Marketing Science Before Covid-19 Outbreak: A Literature Review. Management & Marketing, 15, pp. 514-533.
May Yee, M.L., 2020. Effects Of Marketing Mix On Students’ Selection Of Transnational Top-up Degrees In Hong Kong. International Review Of Management And Marketing, 10(5), pp. 27-34.
Petkus Jr, E., 2020. A theoretical and practical framework for service-learning in marketing: Kolb’s experiential learning cycle. Journal of Marketing Education, 22(1), pp.64-70.
Ritter, B.A., Small, E.E., Mortimer, J.W. and Doll, J.L., 2018. Designing management curriculum for workplace readiness: Developing students’ soft skills. Journal of Management Education, 42(1), pp.80-103.
Savastano, M. and Anagnoste, S., 2020. Pioneering Strategies In Retail Settings: An Empirical Study Of Successful Practices. Management & Marketing, 15(4), pp. 643-663.
Sitzmann, T. and Weinhardt, J.M., 2018. Training engagement theory: A multilevel perspective on the effectiveness of work-related training. Journal of Management, 44(2), pp.732-756.


communication skills


critical thinking
time and conflict management
quick learning capacity
persistence
self-motivating 
flexibility 
team-work 
professionalism
collaboration
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