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Reflection refers to the process that is followed to assess the attitude and the actions with the objective to identify the specific areas that requires further alteration. It is necessary to understand the significance of a reflective and the role it may play in the professional career of an individual. It further helps to contribute towards achieving aims and objectives associated with personal progress (Johns, 2017). This report aims to reflect my skill sets and an interview with the objective of developing career in the field of cardiology nurse. This report will focus on identifying different skill gaps with the objective to develop an efficient personal development plan. Effective personal development tools like SWOT analysis and SMART framework will be used to develop the report appropriately.
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SWOT analysis is generally use for the purpose of identifying the strengths, weaknesses, opportunities and threats associated with my professional skills. It is considered to be an efficient tool in the field of reflection (Gürel et al., 2017). It contributes towards identifying strengths, weaknesses, opportunities and threats. The SWOT analysis has been implemented as follows:
	Strengths
· Effective communication is considered to be one of my strengths. I speak very clearly and to the point. I further use very simple language to communicate in my professional field of performance. 
· I am an efficient team player as well.
· I have gained experience working in the hospital environment as a nursing assistant. Furthermore, I have received basic medical trainings that will help bridge the gap.
· I am very empathetic in nature. Any healthcare profession demands the requirement of being empathetic towards the service users. Being empathetic makes it easier for the service providers to perform their tasks without facing any challenges.
· I am very true to my profession and myself. 
· I have the sense of accountability and further take my profession very seriously. The safety and well-being of the service users have been my priority since the very beginning. 
	Weaknesses
· I lack the ability to maintain an appropriate balance between the work pressure and my life. This impacts on my performance as well.
· I need to work on my academic writing skills. I have noticed that my writing style is quite influenced by the communicative language. This will impact my professional performance and will restrict me from maintaining the standard of performance that I desire to achieve.
· Lack of ability to critically analyse the situation restricts me from engaging in effective decision making ability. This is a serious issue that may be considered to be a severe weakness in my professional career.

	Opportunities
· I have the opportunity to advance professionally by enhancing my knowledge and experience in the medical field.
· My vision is to become a cardiac specialist nurse within a period of ten years. 
· I can engage myself in different trainings and courses that can contribute towards strengthening my abilities to perform as a successful professional. 
· On enhancing leadership skills within me, I will be eligible for the position of different administrative positions within the healthcare facility.
	Threats
· There is a significant competitiveness in the healthcare sector. It is hence important to work towards maintaining the efficiency in the field of employment to be able to maintain a sustainable position within the professional front.
· The service user’s expectation towards the services have been increasing and getting very specific with time. It may get challenging to meet the customer expectations in the healthcare sector. 
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The SMART goal framework is considered to be efficient as it allows the user to set goals that are realistic in nature. It is important to assess one’s ability to perform and therefore set goals that can be achieved by the individual. Goals contribute towards identifying the right path that leads to success in the long run (Zhu et al., 2017). SMART is considered an efficient tool that helps to be focused and motivated towards achieving the goals successfully without facing any challenges. It further contributes towards improving the ability to engage in activities that assures improvement in overall performance of the individual. It further contributes towards meeting the aims and objectives within the stipulated period. The SMART framework has been implemented as follows:
	Specific
	Measurable
	Achievable
	Relevant
	Timely

	As identified from the SWOT analysis I lack the knowledge of report writing and therefore need to work on enhancing my report writing skills as well. I need to focus on my academic writing skills and the formal that needs to be maintaining while developing a report within the healthcare facility. 
	The objective of gaining report writing skills can be assessed by getting it checked by peers in the associated organisation. This will further enhance my team working abilities as well. This will help me gain progress within business organisation and enhance my abilities to work efficiently.
	This specific objective can be attained appropriately. A training course on this specific topic will contribute towards attaining these aims and objectives successfully. 
	This objective that has been set for personal development is appropriately relevant and has the efficiency to enhance my ability as a professional. I will be able to perform the tasks with utmost accuracy and therefore will gain progress in my professional career in the future. 
	This objective can be achieved within a period of three years. Further, within the profession I will be able to use these skill sets in practical terms. This will contribute towards the health and wellbeing of service users in my profession. 
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Personal development plan is the plan that will be based on self-analysis. The aspects that have been identified through the process of self-analysis will contribute towards improving my performance as a professional (Lejeune et al., 2018). This plan will be completely based on the SWOT analysis and its outcome. The objective of developing this plan is to work towards strengthening my abilities to work efficiently as a healthcare professional in the future. The personal development plan has been included as follows:
	Issue
	How to achieve it?
	Activities to be accompanied with the steps.
	Resources
	Time period required

	Report development.
	This objective can be achieved by enrolling into a course that is majorly associated with writing reports specifically in the healthcare sector.
	I will further practice writing on regular basis and maintain a journal.
I will take the initiative to write reports at work and get it checked from peers.
I will further, go through reports online to understand the approach that needs to be followed while writing healthcare based reports. 
	The main resource that will be required to achieve this specific objective is the access to internet and the ability to comprehend things appropriately. 
	The time required to achieve perfection of this skill set is 6 months. 

	Effective communication
	Effective communication plays an important role in the healthcare sector. It further ensures the health and wellbeing of service users (Oetzel et al., 2017). 
	Communication is an aspect that can be achieved with the help of proper practice. I will therefore engage in regular practice of communication. In order to strengthen my communication skills I will work towards maintaining transparency while working and to be more empathetic while communicating. 
	Practice is with colleagues and superiors. Make attempts to analyse my communication skills. Identify ways to strengthen my ability to communicate. Will work towards ensuring the health and safety of the service users within the organisation. 
	Will achieve it within a period of 6 months.
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The role-play interview was very important from my perspective. This specific role-play allowed me to understand the aspects that I need to focus on while preparing for the interview. I could work on my effective communication skills to understand the areas that I need to improve. I focused on my listening skills as well to ensure that I comprehend things appropriately and answer the questions fast without wasting any time. The questions were quite lengthy however, I worked on understanding them at one go and made efforts to address all the questions without missing any of the questions. My personal perception towards the process of interview got better.
I was to the point as well as did not spend too much time thinking about these answers. I was to an extent prepared for this interview process. In order to prepare for this interview I stood in front of the mirror and checked and over checked my body posture and my hand gestures to ensure that everything is in place. I wanted to look confident while speaking and therefore maintained an eye contact with the interviewer. I wanted to perform really well while performing the role of an interviewee. I was nervous and knew that there was a high chance of me stammering. I had prepared an interview questionnaire myself and had prepared for the basic aspects like the introduction and part where I will greet to the interviewer. I knew that the overall process will continue and will have a flow of its own. 
I found the question of not being confident about the task quite problematic. I knew my answer however, I was not sure how will the interviewer take it. It was important for me to impress the interviewer and was needed to be truthful as well. I thought for a fraction of second and decided that it is better to be honest to the interviewer. I ensured that I have the ability to fulfil all the information that I share with the interviewer. I shared my thought about the vision that had for my career.
I further inquired about the trainings that are offered by the trust. It is important for a candidate to have clear idea about the employment that they are about to be associated with. It will further have a significant impression on the interviewer that I have the interest of engaging in further professional development. I believe that the question on trainings had the ability to strengthen the bond that I had developed with the interviewer. The role played by the interviewer was done appropriately that it almost felt like a real interview.
This interview role-play has been an eye-opening act for me. I was able to understand the process better and could overcome my nervousness as well. I was anxious within however, I had to take control over it. I maintained my body posture straight and did not engage in any kind of hand gestures either. I paid my full attention on the questions and answered them immediately. The overall experience was very fruitful and provided me with the opportunity to learn a number of things that will help me perform better in the future. 
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It can be concluded that this overall assignment provided me with the opportunity to make use of different frameworks and models successfully. By using the mentioned models, I was able to learn useful information about my capabilities and skills that I need to improve. Furthermore, the models clarified the importance of prioritising my goals and setting up a realistic time to achieve them. The role-play reflection also has given me the opportunity to learn about my strengths and weaknesses and helped me take the necessary steps to improve for the future interviews.
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Role-play interview 19/08/2020
“-Good morning Ginka, thank you very much for coming today, we are very pleased that you could make it. As I assume that you already know from the job description on our website, this interview today is for the staff nurse position in our Cardiology Department.
-Good morning and thank you for giving me the opportunity to interview for this position.
-Tell me something about yourself.
-I consider myself a very positive person, cheerful and open-minded. I am always willing to learn new skills that could help me progress professionally. I think of myself as being a hard worker and a good team player.
-We have noticed in your C.V. that during your nursing education you had placements in cardiology in a different trust. Why have you decided to continue in this speciality and why did you chose this trust.
- In my last year of nursing school, I had three placements one of which was in East Surrey Hospital where I have worked in the Cardiology Department, mostly in the Coronary Care Unit. During this time, I have grown interested in the cardio-vascular anatomy and illnesses, which made me decide to continue in this field.
There are a few reasons why I want to join this trust; the first is that this hospital is close to my home and the second one being the renowned cardiology specialists that I could learn a lot from.
-Working in this position can be very challenging at times; you will be facing situations that can be stressful or will require immediate action. Furthermore, it may be expected from you to work overtime or you can be redeployed to another department if short staffed. Do you think you will be able to work under these conditions?
-I am aware of the workload that is necessary for this position and I think I am prepared to face all of the challenges that I could come across. For the time being, I do not have any commitments and I can be very flexible with my work hours.
- If you will be asked to do a task that you are not confident of doing or you did not receive the training to do it, what would you do? 
-If I am presented with a situation that I feel I am not capable or confident to handle or I did not receive the training to do it I will ask for help from my colleagues or superiors. If I would carry on performing the task, I could put in danger the safety and wellbeing of the patients, my colleagues or myself.
-Where do you see yourself in 5 years?
-I would like to advance professionally in the cardiology field. My goal for the next few years is to become a cardiac specialist nurse.
-Do you have any questions?
-I am interested to know if the trust offers trainings or courses for the staff nurses.
- The trust offers a variety of courses and trainings for our staff nurses to help them progress in this field.
Thank you very much for coming today. We have all the information that we need, we will contact you today once we make a final decision.
-Thank you. I am looking forward to hear from you.”
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