BMSW4002 – WEEK 1 QUESTIONS

Individually consider your answers to the following questions……
TIP: I would recommend that you make notes because these will serve you well for your assessment.

1. What do we mean by the word team?
2. What is the difference between a team and a group?
3. What are the characteristics of an effective team?
4. Why is the role of trust critical in team building?
5. As a manager, how do you build trust in a team?
