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[bookmark: _Toc123677871]Introduction
Mental health and well-being are important for elderly people's quality of life. The inability to perform routine tasks due to mental or physical illness can devastate an elderly person's independence, autonomy, and quality of life (Lima and Gabriel Ivbijaro, 2013). Loneliness and social isolation in older age can induce anxiety, cognitive impairment, high blood pressure, and other conditions. So, evaluating the influence of loneliness and social isolation on older adults' health and well-being is essential.
This study analyses the effects of loneliness and social isolation on the older population in the UK and Switzerland and compares healthcare provision for this demographic in both countries. The regulations and policies currently in place to address, raise awareness of and hopefully minimize loneliness and isolation among the elderly are reviewed, as are pertinent theories of these phenomena. Services for the elderly in both countries are compared on a local, national, and global scale to see how they stack up against current efforts and policies. Additionally, suggestions for the future of the elderly person's care are offered.
[bookmark: _Toc123677872]What it means to be an elderly person in the UK and another country of your choice
An elderly person in the UK is regarded as a population group above 65 years of age and entitled under the state pension scheme to manage daily activities (Coombs, Storey and Giddings, 2019). Elderly people are referred to as incompetent and hostile and thereby creating an additional burden on the government. The UK government offers a wide range of benefits to people categorised as elderly such as Pension Credits, Council Tax Reduction, and Housing Benefits (NHS, 2022). Consequently, based on the Federal Statistical Office report of the Switzerland government, it has been noted that people above the age of 65 years are elderly. The older people in Switzerland benefit from the old-age provision system wherein the elderly receive a pension after legal retirement age along with 42% (PP pension), 43% (PP lump-sum), and 54% (Pillar 3a Lump-Sum) (BFS, 2022). 

[bookmark: _Toc123677873]Provide statistics on the ageing population and how these have changed in recent years
There has been a significant demographic shift toward an ageing population in the UK, as over 11 million people in the UK are over the age of 65, making it 22% of the total population (Ageing-better UK, 2022). It has been expected that there will be a bigger proportion of people over the age of 65 in the population by the middle of 2028. The rise in mortality rate and fall in birth rates have influenced these shifts (WHO, 2010). According to a survey done by the OECD, one out of every five Swiss populations is currently 65 years old or older, and this proportion is projected to reach 30 % by the year 2060 (OECD, 2019). Baby boomers have been identified as a key demographic group contributing to the accelerated ageing of Switzerland. Falling birthrates, which have been observed as medical care has advanced and more people have acquired healthcare coverage, are mostly involved in the ageing of the population. Therefore, in terms of an ageing population, it could be said that both countries are seeing an increase in the number of older people because of the facilities that are available in the country. In addition, growth in life expectancy has placed a significant burden on the healthcare system regarding the amount of assistance and social care that this group requires.
[bookmark: _Toc123677874]Discuss relevant theories of loneliness and isolation and explore the concepts associated with loneliness alluded to in the literature
As defined by Hawkley and Cacioppo (2013), loneliness is the emotional state experienced when an individual's social needs are not being fulfilled by either their social relationships. Consequently, loneliness is frequently associated with psychological conditions such as depression, anxiety, low self-esteem, difficulty sleeping, and elevated stress levels. It has also been discovered that older adults are at a higher risk for loneliness and social isolation due to living alone, the loss of family or friends, and chronic illness (CDC, 2021).
According to the Weiss theory (1973), loneliness is defined as a state of "perceived social isolation" (Lima and Gabriel Ivbijaro, 2013). Therefore, based on this concept of isolation, he had established six social requirements: a sense of attachment, social integration, nurturance, reinforcement of worth, a sense of trusted alliance, and direction in difficult times. It's possible that a lack of these connections could contribute to a sense of isolation and depression. The psychiatrist John Bowlby proposed the attachment theory (1991), which places significant emphasis on the significance of a robust emotional link between the infant and the caregiver. According to this point of view, children with unhealthy attachment patterns who act in ways that cause them to be shunned by their peers are more likely to experience isolation. Therefore, in the context of older adults, insecure attachment or neglect from loved ones can lead to persistent isolation. That causes them to mistrust others, which limits their social interactions. The core of Weiss' psychological theory of loneliness is attachment theory. According to this theory, feelings, and thoughts such as anxiety, sadness, humiliation, and helplessness are close to interpersonal feelings of loneliness. This contributes to further separation from family and friends and a consequent increase in loneliness (Louise Hawkley, 2022). The Cacioppo Evolutionary Theory of Loneliness (ETL) states that social isolation and loneliness are interactive, reinforcing, and perpetuating one another. It highlights that older persons experiencing loneliness often tend to regard their social environment as unsafe and frightening. The theory says that an elderly person's mental and physical health can suffer when isolated from their social circle, which can negatively impact their quality of life (Cacioppo and Cacioppo, 2018). Again, he stated that elderly people, because of isolation, generally had negative outlooks on life and recall unpleasant social interactions more vividly than positive ones. Moreover, Poor social contact among the elderly has been linked to cognitive biases of isolation, according to this theory (Taylor, 2020).
[bookmark: _Toc123677875]Discuss the impact of loneliness and isolation on an older person living in a care setting
According to Donovan and Blazer (2020), it has been observed that social isolation and loneliness are directly linked to the deteriorating health quality and well-being of older people. People over 65 years are at 50% risk of developing dementia, 26% risk of experiencing different forms of mortality, and 30% risk of death due to coronary artery disease and stroke. It should also be noted that the prevalence of social isolation among older people living within the care home setting is most likely to experience depression, anxiety, and behavioural problems, thereby forcing these population groups to develop and carry out suicidal attempts (NHS, 2022). Moreover, considering the negative impact of social isolation and loneliness has made the elderly population group develop heart, liver, and physical problems. The common practices witnessed among lonely elderly people are that they are addicted to smoking, alcohol, and drugs to manage daily struggles. Physical inactivity among older people experiencing isolation and loneliness is also high, which in turn deteriorates their physical capabilities to perform daily life activities alone without being dependent on others for help and assistance (de Koning et al., 2021). 
The hospital admission rates among elderly people due to loneliness are higher than those living with family. It has been observed that heart failure patients who recorded some level of loneliness and isolation at a certain stage of their life are four times more prone to experience death, 57% have been associated with admissions to the emergency department, and 68% are at risk of experiencing unexpected hospitalization (Valtorta and Hanratty, 2012). Apart from negative health impacts, isolation and loneliness have made older people more vulnerable to abuse and discrimination. Elderly people are easy victims of abusers and thereby fall into financial and sexual traps compared to the youth group (Yan et al., 2022). 
[bookmark: _Toc123677876]Critically examine current legislation and policies that deal with or aim to raise awareness or reduce loneliness and isolation in the elderly population.
Isolation and loneliness among elderly people in the UK have been major issues for the health department. The outbreak of the Covid-19 pandemic has instigated a rise in reported cases of isolation and loneliness, especially among older people living alone without any support from carers and family members (Wu, 2020). The government of the UK has developed a wide range of policies and legislations to reduce loneliness and isolation among the elderly population group, such as tackling loneliness, promising approaches, and care Act 2014 and Loneliness. 
The UK government has developed the Tackling Loneliness policy as part of the UK Government’s loneliness strategy (2018) to offer daily support and guidance to older people at high risk of loneliness (Macdonald and Kulakiewicz, 2021). The policy framework also emphasizes the need to improve local and national infrastructure, such as building community spaces, reducing stigma, and raising awareness to develop a sense of engagement among older people. 
The Promising Approaches is another important policy linked with loneliness and isolation among older people in the UK. Age UK has developed the policy in collaboration with the Department of Health to help eradicate loneliness and isolation among elderly people, especially in the later stages of life (Jopling, 2015). The policy framework revolves around three major principles: reaching, understanding, and supporting to deliver appropriate support services by locating the elderly at high risk of experiencing social isolation and loneliness. 
The Care Act 2014 is an effective legislation designed and introduced by the UK government as part of the Statutory Guidance to improve the legal framework for the smooth delivery of support services to improve the well-being of the elderly population. The regulators within the act encompass the need to develop care and support packages to combat loneliness among older people (Care Act, 2014). The legislation has also focused on involving local bodies to raise awareness of befriending and community services to help older people become socially engaged. 
The government of Switzerland in order to tackle loneliness, has introduced a wide range of schemes and interventions to reduce loneliness and anxiety among older people. One such initiative is Time Bank which is primarily based on meeting the financial needs of older people in the later stages of life. Poor financial backup is also an important contributing factor to making elderly people feel isolated and depressed from socializing (News18, 2022). The new scheme allows citizens to earn time points by spending time serving elderly people. The time spent is saved in Time Bank, which can be later used for acquiring support themselves or for others in need of immediate support to manage later stages of life. The scheme also provides necessary volunteers to take care of elderly people with Time Bank points to manage elderly life. 
The legislation can be compared to that of the UK’s national policy of Promising Approaches on the grounds of identifying target audiences. In the purview of the Time Bank and Loneliness Prevention Act, local health agencies are assigned to identify older adults by asking them questions to assess their loneliness and isolation levels. Based on the feedback, coordinated support and health care services are provided to older people to help them eliminate loneliness in life. The Promising Approaches policy of the UK government tends to locate and identify older people based on market research data received by the Age UK research team (Jopling, 2015). Time Bank scheme is different from that of Promising Approaches of the UK on the grounds of services offered to elderly people. The volunteers within the Time Bank scheme are directed to offer services related to counselling, home repairs, IT support, salon, and gardening to manage to reduce loneliness (News18, 2022). 
The LinkAge Network is another major national-level service that is being used in Switzerland to reduce loneliness and anxiety among older people. The program has been designed to offer elderly care support to people in Switzerland at individual and community levels at community hubs (Zolyomi, 2019). The local advisory boards assigned within the initiative comprising of older people effectively identify the needs of vulnerable elderly people living in the neighborhood. The community hubs look to identify potential older people with complex needs and offer them adequate support in the form of organizing physical activities, counselling, and social activities to reduce loneliness. Moreover, it should also be noted that LinkAge encourages the participation level of older people in Switzerland at higher risk of experiencing loneliness in the “Talking Tables” activity which includes cooking classes and physical exercises in the local neighborhood (Zolyomi, 2019). The LinkAge Network is different to that of the UK’s Tackling Loneliness, and Promising Approaches, wherein telephone-based services are made available for older people to help them interact with health professionals and like-minded people to avoid isolation (Macdonald and Kulakiewicz, 2021). However, the LinkAge Network can be critiqued as it only offers community-based services rather than one-to-one services, which are offered through UK national and local policies and legislations. 
[bookmark: _Toc123677877]Critically evaluate and compare local, national, and global provision of services for the older person in line with current initiatives and policy.
Isolation and loneliness among the elderly population in the UK have raised the burden among local health agencies in the London borough. The Bromley borough in London comprises more than 108,200 people above 50+ years, which accounts for 35% of the total borough’s population (Age UK, 2022). The Signature Senior Lifestyle project has been introduced through the partnership of Signature and Bromley F.C. team. The project has been designed to tackle loneliness and isolation among elderly people during the Covid-19 pandemic. The local initiative looks to promote social engagement and collaboration among like-minded elderly people through offering friendship services and other activities such as morning coffee and interaction with football players and mental health specialists regularly (Care Home, 2021). 
The Signature Senior Lifestyle project introduced by Bromley council can be easily compared to that of the national levels policies and legislations such as Care Act 2014 and Loneliness, Tackling Loneliness and Promising Approaches (Care Act, 2014). The primary objective of the Bromley project is to improve the socialisation and engagement level of elderly people, which is similar to that of all the above-mentioned national policies through friendship programs (Care Home, 2021). The local initiative can be critiqued on the grounds of being restricted to friendship programs rather than the development of community infrastructure to help elderly people overcome loneliness by living in stable and secured housing and community spaces.
Consequently, the concept of loneliness and isolation among older people is a widespread issue that has impacted health service delivery in Switzerland Loneliness and isolation have made the elderly population group at higher risk of developing severe health and medical complexities. Thus, the Switzerland government has incorporated several policies and legislations similar to that of the UK to tackle loneliness and isolation among elderly people. 
[bookmark: _Toc123677878]Examine the prospective future of the care of the older person; examine what changes could be made to the programmes aimed at addressing the problem of loneliness among the elderly
To provide the elderly with the best care possible, policies need to be made to help cope with the feelings of isolation and loneliness prevalent among the elderly population. In addition to lowering the stigma associated with loneliness and raising awareness of the issue, the government's "Tackling Loneliness policy" could be improved if it supported older people from a variety of backgrounds, including those that are neglected in the strategy, such as individuals who live in poverty, homeless people, and people who have committed criminal offences. This would be an improvement in the current policy. To strengthen the body of evidence, it is important to determine the types of services and support that people who experience loneliness find helpful (Warwick.uk, 2019). Moreover, the use of a measurement kit by the Office of National Statistics (ONS), could be useful as its standard method for calculating levels of loneliness (Gov.uk, 2022). Additionally, using either in-person or online therapies may help lessen seniors' sense of isolation and loneliness. Isolation and loneliness can be reduced through participation in programs like cognitive behavioural therapy, community, and support groups, mentoring, and social skills training (WHO, 2022). Developing adult societies by enhancing transport, ICT, and the improved physical environment can help reduce social isolation and loneliness. The issue of social isolation and loneliness among older people needs to be given a higher political priority, and it is imperative that a worldwide collaboration be formed to address this issue.
[bookmark: _Toc123677879]How technology could be applied in the provision of care provided to lonely older people
The outburst of the Covid-19 pandemic in the UK has created the need for healthcare providers to introduce new and innovative technologies to tackle loneliness and isolation among older people. One such technology which is commonly being practiced in the UK to offer care provision to lonely older persons is KOMP, a “One-button computer designed specially to assist older people possessing no experience of using smartphone” (Botterill, 2020). The AI technology has been developed by No Isolation and AbilityNet with the motive to offer free services to older and disabled people through smartphones and iPad. The KOMP enables older adults to communicate and interact with like-minded people, friends, and family through two-way video calls and photographs to reduce loneliness and isolation. 
Consequently, it has also been noted that robotic technology has been regarded as the latest technological advancement to tackle loneliness and isolation among older people. Pepper wheeled robots have been designed specifically to interact and communicate with older people through arms and gestures (Booth, 2020). The robots have been designed with unique programmes considering the background, culture, and interests of older people. The replacement of robots with human nurses has proved to be cost-effective for care home agencies as well as combat the staff shortage issue present in the UK healthcare setting. 
Furthermore, it should also be noted that the ChatPal project as part of Mental Health Awareness 2022 is designed to eliminate loneliness and isolation among the elderly population group in the UK (AMH, 2022). The ChatPal chatbot app is integrated with AI technology and aims to offer mental health support to older people who are at higher risk of experiencing loneliness by living alone without friends and families (Potts et al., 2021). The AI intelligence chatbot also offers simple monitoring, exercises, and self-care tools to assist older people to engage in regular activities to remain socially connected with friends and family members. 
[bookmark: _Toc123677880]Give recommendations for improvement
There are various recommendations designed to reduce loneliness and isolation among elderly population groups, such as: 
· The health agencies in the UK should look to offer the necessary training to older people and family members to use the latest AI based technologies to reduce isolation and loneliness during the Covid-19 pandemic.
· It is also suggested that the UK government should make efforts to serve better the needs of older people from all backgrounds, including those who are traditionally excluded by social policy, such as those who are poor, homeless, or have a criminal record.
· To improve the quality of life of lonely or isolated older persons, Switzerland could do well to investigate various methods of identifying these people. In Switzerland, it is also advised to run activities to promote awareness of social isolation and loneliness and eliminate stigma.
[bookmark: _Toc123677881]Conclusion
Thus, it can be stated that tackling Loneliness Promising Approaches and Care Act 2014 and Loneliness are some of the national policies and legislations practiced in the UK as compared to Time Bank and LinkAge Network to tackle isolation and loneliness among the elderly population group. As a result, preventing elderly individuals from becoming socially isolated is crucial to preserving their health and happiness. It has also been noted that both countries are experiencing a rise in the proportion of their ageing populations as a result of the availability of services in the country. The United Kingdom and Switzerland governments have adopted separate approaches to addressing this problem. 
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