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Introduction 
I will be reflecting on my experience on project work assigned as group work to present a business plan in a format as presentation. I would be stating the process of the work and the event of our project Paradise Regained Hostel.
My Personal Skill Set and Knowledge to the project:
Having vast knowledge of working experience as administrator assistant in London Borough of Lambeth Social Services had enabled me to acquire theoretical and background knowledge and experience for prioritise tasks in timeframe that essence to deal with each task on priority. I must deal with a lot to pressure to deliver an accurate Project report within a brief period.  Regarding how much pressure to deliver within time scale, ensure always to remained focused and committed to set goals. Being attentive to employer’s procedure, any organisation aims is to have successful results and less incompetence. It is enjoyable experience to face with new challenges and work with a group of people to complete a task.  Challenges helps me to observe that everyone learn differently to enable them to bring out the best in them and create new idea. Enable to me conducting reports within timeframe for the inspection and being able to maintain the figures on the spreadsheet. It shows I can rise to any challenges for my assignment on Pathway Project Paradise Regained Hostel and can be achievable if working with committed people.
Realize that working as a team player is very important to employers which I can relate being effective team player, by reflecting on my work experience working with other teams member such as family support team, service users, social workers. At workplace my department was nominated for inspection exercise by team manager; it was challenging for me. We manage to complete it in time and received a rewarding feedback from the assessors, they were pleased with the accuracy of the information system. It demonstrates my self– reflection of my strength as working in team work for completion task and knowing that having competent employers are keen to look out for. 










[bookmark: _Hlk502923334]My Reflection of the presentation assignment:
Reflecting on the module Pathway Project assignment assigned as groups to complete the task on project work, Business planning. The lecturer gave an instruction to form a group no more than six people. On my reflection choosing group was very difficult for me because of my experience working on last term Project Planning work with another group there was a lot of challenge and misunderstanding. For this reason, I was being very careful whom to work with as it was the same class.  The first two weeks to form a group was not easy as we were given deadline by our lecturer to every student in the class must be in groups. I managed to form a group with a student whom I have worked with on pervious assignment Project Planning and three other students came to joint us and we were able to form our group which was five people.
[bookmark: _Hlk502753948]According to Paul, Cadle and Thomas ( 2012) stated that when people coming together as a groups can be define as people forming themselves into groups for a lot of reason, whether to share ideas, to unveil different factor of experience and knowledge or to gain wide range of view and problem.  Also stated that family may describe as a form of a group, as most organisation encourage to work as groups. Working as group enable to accomplished task when single person finding impossible to accomplish.  
According to Paul, Cadle and Thomas ( 2012) stated that when decide to put group together does not guarantee result. As some groups would not get alone and some group will remain a focus individual to their work but there is missing of harmony and unity. While other group would be more dysfunctional resulting conflict and dislike each other may result, member leaving the groups could be difficult for that group to achieve anything. 
The team for Paradise Regained Hostel which was our Pathway Project work was good in some aspect we were more united as a group. Agreed to nominate a group leader Peter Owusu-Dome was key point for me because good leadership bring the best out of people. According to Buzan (2004) stated that a team works toward a set goal, without good leadership a team can easily lose field of vision and start to fail. As much as leader would encourage the team to work well together, it is also good for leader to have listening skill and speaking the same level has everyone in the group. Showing concern in people and their ideas and knowing the aim and plan for the team and the company. 
The moment our group was form we decided to come together during the week to start how to research information on our project work Paradise Regained Hostel. Out of five people, three of us turn up but it did not discourage me because I realise three of us was the strongest to be collective and understand the content of the work.   
The Project was called Paradise Regained Hostel which was Peter Owusu-Dome our group leader mission to open business in West Africa in the future, which he suggested to us and we all agreed to use it for out project work, business planning.
We first started planning the presentation by delegating what each person in the group is going to present. My task for the presentation for the project work was Executive Summary, Aims, Location and competition. 
This assignment for Business planning was quite challenging for the class because it was everyone first time working on Business plan. For this reason, I must applaud our lecturer Anita who was every supportive by giving us a lot of resources and example of information to follow. She taught us how to research including her own information set on Moodle and in class, giving guard line on how to write Business Plan and creating presentation which really help us how we can start on our Project work Paradise Regained Hostel. 
The processing of putting together the presentation was alright due to information we have research us a group and have gather together also meeting most week for discussion on our action plan we set every time we meet to know how far everyone in the group is doing. 
Reflecting on the day of the presentation to stand in front of 20 people at university was scaring for me. According to Bradbury (2006) people are good in writing letter or comfortable dealing with people on the phone. During face to face conversation shows instantly sign of both verbal and non-verbal which will allow the other person or people communicating see the expression their faces. But delivering a presentation is more aspect of receiving feedback which can be positive or negative especially when looking at more than 10 people face, or focusing on one-person face who may give friendly face or negative expression can be difficult to concentrate. 
[bookmark: _GoBack]The start of my presentation was shaking because I was the first person to present my work in our group so I started getting nervous, I could not introduce the first slide of my presentation has best of my ability, but after few minutes during my presentation I began to get better because I realise I do not need to be scared, my voice stops shaking and starting to improve in pace and clarity. I somehow overcome my nervousness and feel I am now in control of the event until the lecturer raised her hand to indicate that was enough information I presented. When our group finished the presentation, we were only asked question by another lecturer who put together the presentation and I said we all did it together because we manage to work together regardless one or two people who did not fully participate but they produce their work and we were able to give good presentation and it shows good team work even there was few misunderstanding we manage to overcome our difference.
To evaluate my presentation, next time I think would tried not allowed my negative feeling take hold on me which shows my lack of confident.
According Bradbury (2006) stated that having link of eye contact between any two people is important rather than the all whole groups. In presentation using Aura Effect work which allow you to maintain rapport with whole groups rather than looking at individual because presenting a work in front of crowd changes your vision of looking. 
In the future I will tried to practice my presentation with group of people few times at home or university to prepare me in time of the event. Using my learning style according to Kolb I am a Reflective and Observation is think back about the event and analyse task of the presentation in term of the work we presented as a group and looking at implication of the work. This will enable me adapting to my learning style for achieving my learning objective and to develop effective communication skill according to Cottrell (2015). Also using these skill at my workplace as administrator would be significant help to improving myself confident. 
Studying the course of Certificate of Higher Education in Skill for the Workplace at university has been a challenging but it has been an eye opener for me. Giving the task business planning as our project work has a group was new skill for me. My task was Executive Summary, Aims, Location and competition. 
Our project was to start non exitance business plan. As a group this was first entrepreneur assignment. According to Robinson (2017) entrepreneurship is having ideas of creating your own business venture to become successful by making profit and taking risk in the business world. As an Entrepreneur you played key role by creating jobs in the community and helping the economy to grow in the global market place. 

Firstly, to establish a successful business you need to have a business plan objective. This concept is established at the work place or employment.  We recognise if we need to push our business to succeed first we need to begin at getting our name and hostel out there. We will be adverting the company on the internet, being aware that most business channel their product using the internet primarily to show their services for directing their customer, it is very important to be in the contact of those planning to study aboard by displaying our company to get out there and customer to show interest. We discuss to build brochures that outline all we are to offer, and highlight on certain aspects of our hostel that set us apart. Voicing our quality and competitive prices, giving individuals a reason to come and check it out also distributing brochures to traveller agencies, university and other hotels. 
[bookmark: _Hlk502909644] Briefly saying what was stated in my presentation. I started by presenting the Executive Summary stating that Paradise regained Hostel is an initiation brought to bear for the service of student hostel accommodation.  This idea is derived from many years of experience in the hospitality industry, also with extensive travelling experience as well as understanding the mindset and needs of foreign student accommodation.  Since most of this student are coming from other part of the world, knowing urgency needs to our customers is to accept the responsibility of offering them a safe, secure place to stay. Paradise regained Hostel will providing catering facilities and well-furnished room with is own suit of shower and bathroom, build in self-kitchen. Additional room for a laundry, TV lodge, a trendy Gym room with training facilities. It would be located at Edmonton, North London close to public Amenities. The service that the business will be providing would bring further income. Addition we are investing in our community and our business to customer.
Our aim is to provide quality accommodation for students in a fun, secure, and good social environment. While offering affordable price to student, we look to operating at excellent service for our customer.
Location was keen important for our business because wanted location closer to tube station for student easy to connect to their whereabout especially where they study to be enjoyable journey, also providing alternative route when other London transport not working. Being in the centre of London would bring a lot of foreigner.
Our competitor in term of food would be McDonald’s and Chicken and Chips shop. Looking at houses which land lord advertising for single rooms. 
To demonstrate a range of employment in the completion of the group project is recognising that it is important to have project team. According to Burke (2013) at the workplace project manager need to employ project team members to fulfil the task. By delegating a project office work to each team members being responsible for project administration to produce the project planning and control calculation, while other are also being delegating by other project work. This is how we did as a group when we were giving the assignment on business plan, the team leader delegated a task to the group of five people. 
For the project team to work effectively the project manager need to ensure everyone in the team need to have their own personal goals achieved by the organization and to  provide resource to meet the need of the team members. 

[bookmark: _Hlk502923368]Conclusion 
This reflection on my assignment has taught me about advantage and disadvantage working as group. I used it as a tool for my self-development when working at work and studying at university. I have learnt to embrace my strength of learning and discovering the area need for self-improvement such as presentation skill, how to overcome fear during presentation. Working in a group was not that challenging but finding the right people to work with was the challenge. In the future I will try to observe more the learning patter of individual in the class and adjust myself to the people who are willing to work hard toward task achievement. This task highlighted I have a communication skill by listening and offering support and ideas when required. There is always room for improvement which I will strive to accomplish while studying.  Has it been stated that the day you stop learning is the day you start dying. 

Learning Log 
As a group we came together individual agreement to form the team group. All of us agreed to make personal contribution toward the task, comply to be available and reliable to the date and time setup for the group meetings. Task was delegated to group members according to their capabilities. The team nominated Peter Owusu-Dome to lead the group. Peter was delegated to the task Financial data. Roselyn Tenkorang was to work on Executive Summary and Aim, Location and Competition. Bandekila Jacques Nkenda was to work Description and Business & Production and Service. Terry Moses was working Marking Analysis and Marketing Plan. Visagan Maduraiweeran was also working on Management and Personal.
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