







Contents
Introduction:	2
Have the hotel been accused of green washing?	2
Accusations of Greenwashing in Towel Reuse Policies:	2
Debate Surrounding Environmental Claims:	3
Transparency and Accountability in Sustainability Efforts:	3
Are there areas where it could be construed that they are greenwashing (not washing:	3
Towel Reuse Programs:	3
Limited Scope of Sustainable Practices:	3
towels daily for example – this is an ongoing debate)Do they self-evaluate?	4
Internal Evaluation of Sustainability Practices:	4
Continuous Improvement through Self-Assessment:	4
Why do companies self evaluate?	4
	Performance Monitoring:	4
	Identifying Areas for Improvement:	5
	Accountability and Transparency:	5
	Compliance and Regulation:	5
	Continuous Improvement:	5
Is ‘Green’ technology being used and is it more sustainable?	6
	Energy-Efficient Lighting:	6
	Water-Saving Fixtures:	6
	Renewable Energy Sources:	6
	HVAC Systems:	6
	Building Design and Construction:	6
What could they do instead of self evaluating?	7
	Third-Party Audits and Certifications:	7
	Stakeholder Engagement and Feedback:	7
Conclusion:	7
References:	7


MARRIOTT
[bookmark: _Toc159364681]Introduction:
Marriott International gives tourists amazing experiences. Luxury brands, world-class resorts, and inventive ideas have made Marriott a global hospitality giant over the decades. Marriott has provided excellent hotels, dining, and customized service since its founding on hospitality, honesty, and innovation (Stovall and Timid 2020). Marriott went from a nine-seat A&W Root Beer stand in Washington, D.C., to a hospitality powerhouse via endurance, adaptation (Ridley Wallace 2005), and client satisfaction. Marriott thrives on diversity, inclusivity, sustainability, and community involvement. Marriott's Serve 360: Doing Good in Every Direction addresses social, environmental, and economic issues. While expanding globally, Marriott inspires and surprises guests with exceptional experiences. The Marriott Hotel prioritizes quality and service to let guests tour the world in elegance.
[bookmark: _Toc159364682]Have the hotel been accused of green washing?
[bookmark: _Toc159364683]Accusations of Greenwashing in Towel Reuse Policies:
· Concerning the practice of greenwashing, there are individuals who are of the opinion that the promotion of towel reuse programs by Marriott as activities that are good to the environment can be regarded as inappropriate (Assigner 2003). 
· On the other side, there are a lot of people who are skeptical about whether the primary reason for these regulations is to cut down on operational expenses rather than to truly limit the impact that they have on the environment.
[bookmark: _Toc159364684]Debate Surrounding Environmental Claims:
· The question of whether or not the environmental claims made by Marriott are legitimate is one that is always being debated among those who are professionals in the field of sustainability (Divide 2017). 
· Concerns have been made over the extent to which the sustainability operations of Marriott are coherent with the company's genuine efforts to reduce the ecological footprint that it leaves behind.
[bookmark: _Toc159364685]Transparency and Accountability in Sustainability Efforts:
· There are several challenges that Marriott is facing when it comes to maintaining responsibility and openness in relation to its environmentally friendly business operations.
· For the company to be able to address the concerns and claims that are related with greenwashing, it may be important for the company to enhance its communication and reporting procedures.
[bookmark: _Toc159364686]Are there areas where it could be construed that they are greenwashing (not washing:
[bookmark: _Toc159364687]Towel Reuse Programs:
· During their stay at a Marriott hotel or resort, guests are encouraged to reuse towels as part of the company's efforts to lessen the negative impact that it has on the environment.
· In spite of the fact that this practice is being promoted as a sustainability program (Maher and Marriott 1988), there are a lot of people who believe that its major objective may be to reduce the costs that are connected with doing laundry rather than to significantly reduce the impact that it has on the environment.
· In the event if it is perceived that the major objective of this strategy is to save money rather than to show real concern for the environment, then it is likely that this policy could be seen as evidence of greenwashing (Stuckey 1998).
[bookmark: _Toc159364688]Limited Scope of Sustainable Practices:
· In spite of the fact that Marriott may promote particular environmentally friendly projects, such as water-saving fixtures or lighting that is more energy-efficient (Hankemeier  2007), individuals who are opposed to the company may argue that these initiatives only comprise a small amount of the overall operations of the company.
·  In light of the fact that there are maybe some areas within Marriott's operations in which more broad sustainability measures could be employed, questions have been raised questioning the degree to which the firm is committed to environmental responsibility and whether or not it is actually committed to such a commitment.
· This limited scope of sustainable practices has the potential to be perceived as greenwashing if it does not coincide with the greater environmental influence that the company has. Greenwashing is a term that has an associated negative connotation (Marriott and Marriott 2000).
[bookmark: _Toc159364689]towels daily for example – this is an ongoing debate)Do they self-evaluate?
[bookmark: _Toc159364690]Internal Evaluation of Sustainability Practices:
· Self-evaluation is something that the Marriott Company conducts in order to evaluate not only its performance but also the efforts that it has put into place to be more sustainable. 
· Due to the utilization of this internal study (Marriott 2017), Marriott is in a position to evaluate the influence that it has on the environment, determine the areas in which it can make improvements, and quantify the progress that it has achieved toward achieving its sustainability goals.
· When it comes to the efforts that it is making to promote sustainability, Marriott demonstrates its commitment to transparency and openness by performing frequent self-assessments that are relevant to the many sustainability projects that it is working on (Lowe and Marriott 2012).
[bookmark: _Toc159364691]Continuous Improvement through Self-Assessment:
· One of the strategies that Marriott employs in order to accomplish its objective of achieving continual improvement in its sustainability operations is the practice of self-evaluation. Marriott has the ability to uncover possibilities to improve efficiency, decrease waste, and implement actions that are more environmentally friendly by employing a technique known as self-assessment (Blankenship 2011). 
· This is something that Marriott is capable of accomplishing on its own! Marriott is able to ensure that it continues to comply with the ever-evolving environmental requirements and best practices in the hospitality business by performing frequent performance evaluations of its own operations. 
· This strategy allows Marriott to maintain its compliance with these standards. In order to guarantee that it continues to comply with these requirements (Penny 2012), Marriott employs this method as one of the working methods.
[bookmark: _Toc159364692]Why do companies self evaluate?
· [bookmark: _Toc159364693]Performance Monitoring:
Through the use of self-evaluation, Marriott is able to assess its performance in terms of sustainability and monitor its advancement toward the accomplishment of its objectives. As a result, the organization is able to provide improved service to its clients. Through the process of conducting an analysis of its own procedures (Mall 2018), Marriott is able to establish the areas in which it is performing exceptionally well as well as the areas in which it has potential for progress. This allows Marriott to make more informed decisions.
· [bookmark: _Toc159364694]Identifying Areas for Improvement:
Marriott is able to identify the areas in which it can improve its efforts to become more environmentally responsible by going through the process of self-evaluation. The participation of the company in the process makes it feasible for this to occur. By being able to undertake an analysis of its operations (Mega 2018), Marriott is able to identify areas of inefficiency, reduce the amount of waste it generates, and implement methods that are more environmentally friendly. All of these benefits are a direct outcome of the company's ability to conduct the study.
· [bookmark: _Toc159364695]Accountability and Transparency:
Through the process of conducting self-evaluation, Marriott demonstrates to its different stakeholders, which include customers, investors, and regulatory authorities, that it is committed to being accountable for the activities that it takes over the course of its operations. To support the building of confidence and credibility among these stakeholders, it is vital to give transparent reporting on actions linked with sustainability (Klein 2015). This is necessary in order to do so.
· [bookmark: _Toc159364696]Compliance and Regulation:
Through the process of self-evaluation, Marriott is able to secure the assurance that it will continue to adhere to the regulations governing the environment as well as the standards associated with the industry (Marriott 2007). Through the implementation of proactive assessments of its operations, Marriott is able to address any deficiencies and lower the chance of failing to comply with rules. This enables Marriott to provide superior service to its clientele.
· [bookmark: _Toc159364697]Continuous Improvement:
As a method of establishing an atmosphere that creates an environment that is conducive to maintaining a state of continuous improvement, the Marriott encourages its staff members to engage in self-evaluation. This is done in order to cultivate an atmosphere that is conducive to development. In the hospitality business, Marriott is able to maintain its position as a pioneer in environmental stewardship by continuously reviewing its performance and examining potential areas for improvement. It is because of this that Marriott is able to keep its position throughout the organization. As a result of this, the company is able to continue to stay ahead of the rising trends in sustainability and further reinforce its position as a leader in the industry.
[bookmark: _Toc159364698] Is ‘Green’ technology being used and is it more sustainable?
Marriott International does, in fact, use environmentally friendly technologies into its business processes as part of its efforts to decrease the impact that it has on the environment. The company has implemented a number of environmentally friendly technologies across all of its properties in order to lessen the impact that it has on the environment and to cultivate a culture that is committed to sustainability (Bachmair 1989). The following is a list of examples of technologies that apply ecologically friendly practices that Marriott uses:
· [bookmark: _Toc159364699]Energy-Efficient Lighting:
LED lighting systems are more energy-efficient and need less electricity than traditional lighting fixtures. This is because LED lighting systems use less light. These forward-thinking lighting systems are utilized quite regularly in numerous Marriott properties (Pope 1954). When it comes to lighting, using LEDs helps reduce the amount of energy that is consumed as well as the amount of carbon emissions that are produced.
· [bookmark: _Toc159364700]Water-Saving Fixtures:
There are a number of Marriott properties that have water-saving appliances installed, such as low-flow faucets, showerheads, and toilets (Kunkel 1995), amongst other water-saving gadgets. By lowering the amount of water that is used without sacrificing the degree of comfort that is provided to guests, these fittings contribute to the conservation of water, which is a valuable resource.
· [bookmark: _Toc159364701]Renewable Energy Sources:
The generation of electricity on the premises of certain Marriott hotels is accomplished through the utilization of renewable energy sources (Chan 1995), such as solar panels and wind turbines. Through the exploitation of renewable energy sources, Marriott is able to reduce its reliance on fossil fuels and contribute to the transition toward a cleaner and more sustainable energy system. This is accomplished through the utilization of renewable energy sources.
· [bookmark: _Toc159364702]HVAC Systems:
Using heating, ventilation, and air conditioning (HVAC) systems that are extremely modern and equipped with energy-saving features such as programmable thermostats and components that are effective in their use of energy (Macqueen 2004), Marriott is able to provide a comfortable environment for its guests. These technological advancements optimize energy conservation while also guaranteeing that visitors continue to experience a high level of comfort.
· [bookmark: _Toc159364703]Building Design and Construction:
When it comes to both new construction projects and renovations, Marriott places a significant amount of importance on construction methods and materials that are environmentally responsible. This contributes to the improvement of energy efficiency and the reduction of the total impact that the firm has on the environment. The utilization of insulation, windows that are effective in terms of energy consumption, and building materials that are favorable to the environment are all examples of aspects that fall under this category.
[bookmark: _Toc159364704]What could they do instead of self evaluating?

· [bookmark: _Toc159364705]Third-Party Audits and Certifications:
Marriott may hire third-party auditors or obtain sustainability certifications. Unbiased external audits support Marriott's environmental claims (Ravish Anker 1993). Marriott's LEED and ISO 14001 certifications demonstrate its environmental commitment and reassure stakeholders.
· [bookmark: _Toc159364706]Stakeholder Engagement and Feedback:
Marriott may aggressively seek sustainable feedback from consumers, employees, communities, and environmental groups (Chau 1989). Marriott may improve by soliciting stakeholder opinion and emphasizing stakeholder and environmental goals.
[bookmark: _Toc159364707]Conclusion:
Finally, Marriott International leads the hotel sector in sustainability and environmental responsibility. Marriott's self-evaluation, usage of green technologies, and exploration of alternative techniques show its genuine intent to improve, despite greenwashing charges. Marriott self-evaluates its sustainability practices, but third-party audits, stakeholder involvement, and industry peer collaborations may improve transparency and credibility. These approaches can help Marriott increase stakeholder confidence and sustainable governance Marriott must assess its environmental impact, improve, and innovate to become sustainable. By adopting best practices, employing technology, and developing partnerships, Marriott can lead the hotel sector to environmental sustainability.
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