 	DIGITAL SKILLS AND RESEARCH METHODS
     DSR ASSESSMENT 2 – INDIVIDUAL REPORT 
                 HAKEEM AKHTAR – 2030746
                  MODULE CODE: BMSW4003
                     TUTOR: AMITAVE BANIK
















The purpose of this report is to analyse and create a research report based on the Virtual Learning Environment, also known as V.L.E. At the University of Wales Trinity Saint David London Campus, we use Moodle, which is a service that provides online learning, and allows students to catch up if they have missed anything. It also allows students to access assignment briefs and students can view the modules they are studying. There is also a calendar available, so it ensures students keep on top of their submission deadlines and any upcoming events. Surveys and Questionnaires have been conducted to analyse important information regarding Virtual Learning Environment and how students find them. By gathering this information it will give a perception and view on how students use Moodle and most importantly if they enjoy using it. This information will be converted into a pie chart and a Microsoft Excel table, which will allow the reader to have an easier view of the findings. Therefore, this report will look at the results whilst analysing the answers. The report will use data collected from the surveys that were completed by other students. 
Gathering data that has not been accumulated before is primary research – the first to collect this information. There are many different ways to collect this information, such as surveys, questionnaires, interviews, any sort of information that you collect by yourself is primary research. (University of Southampton, 2021). I will also be using secondary research to support my analysis, using published literature as secondary research is data that has already been collected. This is for a number of reasons, time constraints and to avoid any ethical dilemmas that could arise when using primary research. 
Primary research is used in a variety of settings, both personal and professional. It is very useful as it allows individuals to collect new findings and apply it to their work or daily lives. There are many advantages to primary research but there are also some disadvantages. Primary research ensures that the information that has been collected is up to date, it is exclusive, and it can be gathered quickly if the correct methods are used. If the incorrect method is used, it may take longer to gather the information and if the research was not conducted correctly, the findings of the research can be false/inaccurate. (BBC,2022) It all depends on what method is used. 
Secondary research is data that has already been collected by a reliable source, therefore it is easier to find and available straight away. A lot of people usually refer to secondary research as ‘desk research’ as it can be accessed and found from behind your desk. Secondary data sources consist of internet sites, books, history, journals, letter and other documents. It also consists of official and reliable statistics, which are usually produced by the government or other legitimate organisations. (BBC,2022). Similar to primary research, there are many advantages as well as disadvantages to secondary research. The data is easily accessible, it is cheap and free to find as it can be found online, or in books. It is also a time saver, however, some of the information may not be up to date and recent therefore it may not be valid or apply to the current situation or time. 
In order to conduct my research, I created a questionnaire. I used Microsoft Forms. This particular website allows you to create surveys, quizzes and polls in a matter of minutes. It also allows you to share the link with others in order for them to complete the questionnaire and view the responses shared by others and provides real lifetime results. Microsoft Forms is user friendly, and self-explanatory, making it easy to conduct research and collect relevant data. I shared the questionnaire via WhatsApp and Email to be completed by students who attend University of Wales Trinity St David London Campus and I received enough results back in order to gather my information. The other students also did the same, which I also carried out and completed. I believe it is important to gather information on how students find accessing and navigating around Virtual Learning Environment and Moodle. This type of data can be used to make improvements where necessary and if required, as the responses are student focused. According to The Survey Examiner, 2021, surveys are crucial in order to gain a better understanding of what people think, understand more about individuals and what they desire as well as their opinions in order to make a change. Universities, places of learning and work settings could benefit from this as it shows students/employees that their opinion is valued and allows them to take any feedback into consideration. Surveys are also useful, as they are quick and easy to fill in. Time is important to consider when creating questionnaires, as we need to ensure that collecting data from students does not impact on their valuable time. Upon reflection, I felt because my questionnaire was tailored and time effective, that allowed others more willing to complete the survey. If the questionnaire was over worded, and took a long time to fill out, my results would have indicated this. 
After I reviewed the information, I then created a pie chart and a table on Microsoft Excel. I based my questions on students around Moodle, how they find Virtual Learning Environment and what else could be done to improve this. I added a mixture of open and closed questions. On average, the time it took to complete the questionnaire was 2 minutes and 15 seconds. It was an easy questionnaire to complete as I ensured it wasn’t too complicated and difficult for the reader to understand, the reason for this was to keep it direct and ensure that the reader was still interested in what was being asked. It is important to keep the reader engaged. This was proven to be successful, based on the data I had collected and the people who completed the survey. 
When analysing the data and creating the graphs, I removed the students’ details, such as their name and email addresses to make sure they remained anonymous. Confidentiality and anonymity are important when conducting surveys as it builds trust between the researcher and participant. It also protects the privacy of the participants who have taken part in the research. Researchers are more interested in the overall information that has been given, no matter who it was that partook in the research. (R4DN, 2021). Remaining anonymous also allows the participant to express their views freely without fear of being judged. This is also to protect the person’s identity and data when completing surveys. 
I asked a series of 10 questions relating back to Moodle/Virtual Learning. A majority of the participants found it easy to access, some found it ‘somewhat easy’, while one participant found it extremely not easy. I also asked if there was anything further that could be done by the university, this question had mixed responses, where some individuals answered yes, no and maybe. There are many pros and cons of using Moodle, this also received mixed responses, some individuals found it easy to use and study whilst others found it difficult as it had bad connections or having to be connected to Wi-Fi in order to access it. Some students had used this online learning platform previously whilst others had never used it before. In order for students to be engaged with learning, it is important that they find Moodle easy to access as it will impact their overall learning experience. If a student is finding it difficult to interact and use this platform, it could disengage them and stop them from wanting to learn. The university offers help for those that need it which is beneficial as they will also have that extra support when required by tutors or other members of staff.
Research is very important as it can be used to make many changes to everyday work/learning. It allows an individual to learn more and open their minds about what changes could be made. There are ten reasons as to why research is important:
· It allows the researcher to expand their knowledge
· Research helps you gather up to date information
· Gain a better of understanding of what you are dealing with
· It introduces to new ideas
· Assists with problem solving
· Research gives you the ability to judge well
· It builds your trust with other people
· It helps you narrow your scope
· Makes you want to keep learning, keeps you interested and builds your curiosity.
· Research helps you connect with people. (The Important Site, 2021)
Both primary and secondary research are important and have their own unique ways as to why they are important. Research has changed the world and how everybody views life. It allows you to collect information on a topic and allows you to acknowledge other people’s opinions regarding the chosen topic. A lot of things are possible with research, you can also research about whatever you wish. With students, it helps improve their problem solving skills and improve their learning. They may also perform better academically compared to somebody who is not interested or hesitant when it comes to carrying out or getting involved with research.
Research enables you to get to where you need to in the future, for example if you are studying Business Studies, and your main goal is to have your own business, it is important to conduct and gather information regarding the wants and needs of potential customers and apply it to your business. It is important to take that into consideration, especially when it comes to potential customers as they will be the main source of income. It also allows you to make plans and prepares you for what is to come, and what prepares you if any challenges begin to occur. (Assignment Help, 2017)

To conclude, the results of this questionnaire demonstrate that half of the participants found online learning easy to use and access. Whereas, some found it challenging to use. Majority of the participants accessed their online platform weekly, compared to some who accessed this daily. The questionnaire used a mixture of open and closed questions, this allowed the students to freely provide their responses. The feedback also highlighted that a number of students stated there was some negative uses of the online platform, stating that it was slow, and creates a barrier between then tutors and students. Overall, the survey was easy to access, and the results captured the information accurately. This report highlighted the responses, used information from the data that converted into a pie chart to collate information. The pie chart was visual and therefore easy to refer to for the purpose of this analytical report. The report highlighted the importance of primary and secondary research, stating the pros and cons of the research. Published literature was used throughout this report to support statements throughout. Confidentiality was discussed to highlight a key ethical issue in research. Overall, the research mirrored the students concerns around online learning, which can ultimately be used to create a difference in student’s experiences of learning online. 
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Data Converted to Charts:
 





Are you Male or Female?




Total	
Male	Female	6	5	

How easy is it to access online learning?



Total	
Extremely easy	Somewhat easy	Extremely not easy	7	4	1	

How easy do you find it to navigate around Moodle?



Total	
Extremely easy	Somewhat easy	Somewhat not easy	6	5	1	

How engaging do you find virtual learning?



Total	
Moderate (Okay)	Simple 	Challenging 	Difficult 	5	3	3	1	

How often do you access VLE?



Total	
Weekly	Daily	Seasonal	7	4	1	

Have you used Moodle before in previous learning?



Total	
Yes	No	(blank)	5	4	0	

Do you prefer a blended mix of learning - online and face to face?



Total	
No	Yes	1-3 Hours 	3-5 Hours 	Maybe	(blank)	4	3	2	1	1	0	



What are the strengths of using Moodle?



Total	N/A	Easy access 	VERY STRONG	Save time 	Easy to use	Easier to study	Okay	(blank)	2	1	1	1	1	1	1	0	



What are the weaknesses about using Moodle?



Total	
N/A	Creates distance between students and teachers	Sometimes it crashes	None	MORE TIME TO SEARCH AROUND...	Takes long to load sometimes 	Băd connection sometimes 	Need to have Wifi	2	1	1	1	1	1	1	1	

Is there any comments on what the university can do to improve VLE?



Total	
No	N/A	GIVE MORE SUPPORT TO STUDENTS TO UNDERSTAND VLE MORE	I have no idea 	Yes	Maybe	Maybe 	(blank)	4	2	1	1	1	1	1	0	
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ID Start time Completion time Name Are you Male or Female?How easy is it to access online learning?How easy do you find it to navigate around Moodle?How engaging do you find virtual learning?How often do you access VLE?Is there any comments on what the university can do to improve VLE?Do you prefer a blended mix of learning- online and face to face?Tell us about the strengths of using Moodle?Tell us about the weaknesses about using Moodle?Have you used Moodle before in previous learning?

1 12/11/21 20:04:53 12/11/21 20:06:06Person A Female Extremely easy Extremely easy Challenging  Daily Maybe  1-3 Hours 

2 12/11/21 20:24:22 12/11/21 20:25:12Person B Female Extremely easy Somewhat easy Moderate (Okay) Daily Yes 3-5 Hours 

3 12/12/21 9:42:38 12/12/21 9:44:20Person C Male Somewhat easy Somewhat easy Simple  Seasonal Maybe 1-3 Hours 

4 12/12/21 12:22:51 12/12/21 12:25:34Person D Male Extremely easy Somewhat easy Moderate (Okay) Weekly No Okay Need to have Wifi No

5 12/12/21 12:23:58 12/12/21 12:28:00Person E Male Somewhat easy Somewhat easy Simple  Weekly I have no idea  Maybe Save time  Creates distance between students and teachersYes

6 12/12/21 12:28:41 12/12/21 12:29:53Person F Male Extremely not easy Somewhat not easy Difficult  Weekly N/A No N/A N/A No

7 12/12/21 12:31:09 12/12/21 12:31:59Person G Male Extremely easy Extremely easy Moderate (Okay) Weekly No Yes Easy access  Takes long to load sometimes Yes

9 12/12/21 12:50:07 12/12/21 12:51:29Person H Female Somewhat easy Extremely easy Moderate (Okay) Weekly No Băd connection sometimes Yes

10 12/12/21 12:52:48 12/12/21 12:58:54Person I Male Somewhat easy Somewhat easy Challenging  Weekly GIVE MORE SUPPORT TO STUDENTS TO UNDERSTAND VLE MOREYes VERY STRONG MORE TIME TO SEARCH AROUND...Yes

11 12/14/21 19:33:58 12/14/21 19:35:26Person J Female Extremely easy Extremely easy Simple  Weekly N/A No N/A N/A No

12 12/14/21 21:55:20 12/14/21 21:57:17Person K Female Extremely easy Extremely easy Challenging  Daily No No Easier to study None No

13 12/12/21 12:44:49 12/12/21 12:48:25Person L Extremely easy Extremely easy Moderate (Okay) Daily No Yes Easy to use Sometimes it crashesYes


Microsoft_Excel_Worksheet1.xlsx
Sheet1

		ID		Start time		Completion time		Name		Are you Male or Female?		How easy is it to access online learning?		How easy do you find it to navigate around Moodle?		How engaging do you find virtual learning?		How often do you access VLE?		Is there any comments on what the university can do to improve VLE?		Do you prefer a blended mix of learning- online and face to face?		Tell us about the strengths of using Moodle?		Tell us about the weaknesses about using Moodle?		Have you used Moodle before in previous learning?

		1		12/11/21 20:04:53		12/11/21 20:06:06		Person A		Female		Extremely easy		Extremely easy		Challenging 		Daily		Maybe 		1-3 Hours 

		2		12/11/21 20:24:22		12/11/21 20:25:12		Person B		Female		Extremely easy		Somewhat easy		Moderate (Okay)		Daily		Yes		3-5 Hours 

		3		12/12/21 9:42:38		12/12/21 9:44:20		Person C		Male		Somewhat easy		Somewhat easy		Simple 		Seasonal		Maybe		1-3 Hours 

		4		12/12/21 12:22:51		12/12/21 12:25:34		Person D		Male		Extremely easy		Somewhat easy		Moderate (Okay)		Weekly		No				Okay		Need to have Wifi		No

		5		12/12/21 12:23:58		12/12/21 12:28:00		Person E		Male		Somewhat easy		Somewhat easy		Simple 		Weekly		I have no idea 		Maybe		Save time 		Creates distance between students and teachers		Yes

		6		12/12/21 12:28:41		12/12/21 12:29:53		Person F		Male		Extremely not easy		Somewhat not easy		Difficult 		Weekly		N/A		No		N/A		N/A		No

		7		12/12/21 12:31:09		12/12/21 12:31:59		Person G		Male		Extremely easy		Extremely easy		Moderate (Okay)		Weekly		No		Yes		Easy access 		Takes long to load sometimes 		Yes

		9		12/12/21 12:50:07		12/12/21 12:51:29		Person H		Female		Somewhat easy		Extremely easy		Moderate (Okay)		Weekly				No				Băd connection sometimes 		Yes

		10		12/12/21 12:52:48		12/12/21 12:58:54		Person I		Male		Somewhat easy		Somewhat easy		Challenging 		Weekly		GIVE MORE SUPPORT TO STUDENTS TO UNDERSTAND VLE MORE		Yes		VERY STRONG		MORE TIME TO SEARCH AROUND...		Yes

		11		12/14/21 19:33:58		12/14/21 19:35:26		Person J		Female		Extremely easy		Extremely easy		Simple 		Weekly		N/A		No		N/A		N/A		No

		12		12/14/21 21:55:20		12/14/21 21:57:17		Person K		Female		Extremely easy		Extremely easy		Challenging 		Daily		No		No		Easier to study		None		No

		13		12/12/21 12:44:49		12/12/21 12:48:25		Person L				Extremely easy		Extremely easy		Moderate (Okay)		Daily		No		Yes		Easy to use		Sometimes it crashes		Yes





CHARTS



Are you Male or Female?









Total	

Male	Female	6	5	



What are the strengths of using Moodle?







Total	N/A	Easy access 	VERY STRONG	Save time 	Easy to use	Easier to study	Okay	(blank)	2	1	1	1	1	1	1	0	







How easy is it to access online learning?







Total	

Extremely easy	Somewhat easy	Extremely not easy	7	4	1	



Have you used Moodle before in previous learning?







Total	Yes	No	(blank)	5	4	0	



How easy do you find it to navigate around Moodle?







Total	

Extremely easy	Somewhat easy	Somewhat not easy	6	5	1	



How engaging do you find virtual learning?







Total	

Moderate (Okay)	Simple 	Challenging 	Difficult 	5	3	3	1	



How often do you access VLE?







Total	

Weekly	Daily	Seasonal	7	4	1	



Is there any comments on what the university can do to improve VLE?







Total	

No	N/A	GIVE MORE SUPPORT TO STUDENTS TO UNDERSTAND VLE MORE	I have no idea 	Yes	Maybe	Maybe 	(blank)	4	2	1	1	1	1	1	0	



Do you prefer a blended mix of learning - online and face to face?







Total	

No	Yes	1-3 Hours 	3-5 Hours 	Maybe	(blank)	4	3	2	1	1	0	







What are the weaknesses about using Moodle?







Total	

N/A	Creates distance between students and teachers	Sometimes it crashes	None	MORE TIME TO SEARCH AROUND...	Takes long to load sometimes 	Băd connection sometimes 	Need to have Wifi	2	1	1	1	1	1	1	1	
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V.L.E Questionnaire EXCEL.xlsx
Sheet1

		ID		Start time		Completion time		Name		Are you Male or Female?		How easy is it to access online learning?		How easy do you find it to navigate around Moodle?		How engaging do you find virtual learning?		How often do you access VLE?		Is there any comments on what the university can do to improve VLE?		Do you prefer a blended mix of learning- online and face to face?		Tell us about the strengths of using Moodle?		Tell us about the weaknesses about using Moodle?		Have you used Moodle before in previous learning?

		1		12/11/21 20:04:53		12/11/21 20:06:06		Person A		Female		Extremely easy		Extremely easy		Challenging 		Daily		Maybe 		1-3 Hours 

		2		12/11/21 20:24:22		12/11/21 20:25:12		Person B		Female		Extremely easy		Somewhat easy		Moderate (Okay)		Daily		Yes		3-5 Hours 

		3		12/12/21 9:42:38		12/12/21 9:44:20		Person C		Male		Somewhat easy		Somewhat easy		Simple 		Seasonal		Maybe		1-3 Hours 

		4		12/12/21 12:22:51		12/12/21 12:25:34		Person D		Male		Extremely easy		Somewhat easy		Moderate (Okay)		Weekly		No				Okay		Need to have Wifi		No

		5		12/12/21 12:23:58		12/12/21 12:28:00		Person E		Male		Somewhat easy		Somewhat easy		Simple 		Weekly		I have no idea 		Maybe		Save time 		Creates distance between students and teachers		Yes

		6		12/12/21 12:28:41		12/12/21 12:29:53		Person F		Male		Extremely not easy		Somewhat not easy		Difficult 		Weekly		N/A		No		N/A		N/A		No

		7		12/12/21 12:31:09		12/12/21 12:31:59		Person G		Male		Extremely easy		Extremely easy		Moderate (Okay)		Weekly		No		Yes		Easy access 		Takes long to load sometimes 		Yes

		9		12/12/21 12:50:07		12/12/21 12:51:29		Person H		Female		Somewhat easy		Extremely easy		Moderate (Okay)		Weekly				No				Băd connection sometimes 		Yes

		10		12/12/21 12:52:48		12/12/21 12:58:54		Person I		Male		Somewhat easy		Somewhat easy		Challenging 		Weekly		GIVE MORE SUPPORT TO STUDENTS TO UNDERSTAND VLE MORE		Yes		VERY STRONG		MORE TIME TO SEARCH AROUND...		Yes

		11		12/14/21 19:33:58		12/14/21 19:35:26		Person J		Female		Extremely easy		Extremely easy		Simple 		Weekly		N/A		No		N/A		N/A		No

		12		12/14/21 21:55:20		12/14/21 21:57:17		Person K		Female		Extremely easy		Extremely easy		Challenging 		Daily		No		No		Easier to study		None		No

		13		12/12/21 12:44:49		12/12/21 12:48:25		Person L				Extremely easy		Extremely easy		Moderate (Okay)		Daily		No		Yes		Easy to use		Sometimes it crashes		Yes





CHARTS



Are you Male or Female?









Total	

Male	Female	6	5	



What are the strengths of using Moodle?







Total	N/A	Easy access 	VERY STRONG	Save time 	Easy to use	Easier to study	Okay	(blank)	2	1	1	1	1	1	1	0	







How easy is it to access online learning?







Total	

Extremely easy	Somewhat easy	Extremely not easy	7	4	1	



Have you used Moodle before in previous learning?







Total	Yes	No	(blank)	5	4	0	



How easy do you find it to navigate around Moodle?







Total	

Extremely easy	Somewhat easy	Somewhat not easy	6	5	1	



How engaging do you find virtual learning?







Total	

Moderate (Okay)	Simple 	Challenging 	Difficult 	5	3	3	1	



How often do you access VLE?







Total	

Weekly	Daily	Seasonal	7	4	1	



Is there any comments on what the university can do to improve VLE?







Total	

No	N/A	GIVE MORE SUPPORT TO STUDENTS TO UNDERSTAND VLE MORE	I have no idea 	Yes	Maybe	Maybe 	(blank)	4	2	1	1	1	1	1	0	



Do you prefer a blended mix of learning - online and face to face?







Total	

No	Yes	1-3 Hours 	3-5 Hours 	Maybe	(blank)	4	3	2	1	1	0	







What are the weaknesses about using Moodle?







Total	

N/A	Creates distance between students and teachers	Sometimes it crashes	None	MORE TIME TO SEARCH AROUND...	Takes long to load sometimes 	Băd connection sometimes 	Need to have Wifi	2	1	1	1	1	1	1	1	






