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[bookmark: _GoBack]Designing your questions
The questions you ask within your questionnaire must not only reflect the aims and objectives of your survey, they must also form a reliable and valid survey instrument that is free of bias.

Your task
For your selected topic, and with reference to the work you did in the tutorial last week, decide within your group the following:
· What sort of questions are you going to use? Open? Closed?
· If you're using closed questions, will they be ordinal (based upon numbers) or categorical (based on categories of responses such as strongly agree/agree/disagree/strongly disagree, or on lists of options)
· How are you going to manage the "don't care" and "don't know" responses?
· How are you going to evaluate your questionnaire?

Then write down five meaningful questions that you could use in your questionnaire. Are they valid? How reliable do you think they will be? Is there any bias within the questions?

Hints
In your final project or dissertation, your survey is often your main method of collecting the information you need to answer your research questions, so it is very important that you get it right. You have limited time to do this, with the result that you cannot afford to re-do your data collection if you get it wrong.

Consider what sort of data you need to collect. If you need to collect data from people, then think carefully about how to phrase your questions so that there is no way that they can misunderstand them. If you are performing an experiment to test a piece of software then you are not asking your questions of people, but of the software itself. You can only collect information that you have programmed your software to provide, so thinking about the information you need to collect will influence how you write your software. Even if you are not dealing with people you still have to consider the reliability and validity of your data collection methods.
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