Rebecca Travers
Flat 2
80 Grange Farm Drive
B388EQ
07563897943 | 2128316@student.uwtsd.ac.uk
Rebecca (Jane) Travers | LinkedIn
PROFILE
Highly organised and resourceful, I am an enthusiastic first year business student with involvement in exemplary customer satisfaction. I demonstrate exceptional critical thinking skills to help solve challenges. I´m looking for a support role that utilises strong interpersonal skills and offers an opportunity to work as part of a team and take on high levels of responsibility.
SKILLS
· Confident and clear communicator with an understanding of empathy and compassion.
· Accurate time management skills with methodical organisation.
· Ability to connect with others on a personal, conscious and empathetic level. 
· Knowledge when using computer software, including Word, Excel, PowerPoint, Teams.
· Critical thinker in under pressure situations.
WORK EXPERIENCE
Crew Trainer | McDonalds	Jan 2018 to Jan 2020
Fast food
· I thoroughly checked dates on food and beverages,
· I successfully prepared orders within the allotted time frame. 
· I cooked and served to a good standard as quickly as possible service. 
· I offered reliable customer service with a friendly approach.
· I successfully trained new crew members, teaching them their roles and responsibilities.
· I continually worked on a personal level with customers gaining the restaurant positive reviews, which helped boost their overall rating.
Hair Stylist | Self employed	Jun 2015 to Nov 2017
Self-employed newly qualified hairdresser for family, and other associates.
· I successfully managed resources finding the best quality for money. 
· I managed relationships with customers by encouraging engagement.
· I continually surpassed goals set by myself and my clients, ensuring they had a memorable service. 

EDUCATION & QUALIFICATIONS
AQA – 2022 - RSPCA
Training – Domestic Pet Welfare
Dog Welfare needs and behaviours.
Animal Welfare needs.
Studying Exotic pets. 
NVQ HAIRDRESSING - 2015 - Bourneville college
Distinction
GCSE – 2013 – Shenley Academy
BTEC Certificate health and social care - Distinction
BTEC Sport - Merit
Catering - Distinction	
Shenley Academy - GCSE English – A	
Maths - A
Science - B
French – C
Religious education - C

INTERESTS
I am adaptable and love meeting new people and thrive in helping others in any way I can! I am interested in mental health research, as it’s a generational obstacle I have faced within my family. Therefore, I have exceptional knowledge and understanding of clients’ situations.

REFERENCES
Luke Rogers | Manager McDonald’s
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Dear MPFT recruitment team, 

I am writing to you today in response to your senior support-worker part-time position advertised on your website. I'm very interested in this role - particularly the development of the Mental Health Support Team offering wider lived experience practice and peer support to help others. I hold strong interpersonal skills and was delighted to apply for this opportunity. My CV is attached for your review.
With experiences of mental health personally and within my family I have an increased ability to share and discuss common experiences with parents and carers developing trust and rapport.
As a first-year business student, I have demonstrated effective teamwork and communication. I've achieved distinctions on more than one module displaying strong time management and motivational working. I feel these are necessary qualities needed for the support-worker role.

In conclusion, this is an incredible opportunity. I'm very enthusiastic about the opportunity to join MPFT and would be delighted to meet for an interview. I can be reached via email at 2128316@student.uwtsd.ac.uk or 07563897943. Thank you for your time, and I look forward to hearing from you. 
Yours sincerely, 
Rebecca Travers


Senior Support Worker- job post
Midlands Partnership NHS Foundation Trust
8,227 reviews
Tamworth B77
£21,730 - £23,177 a year - Part-time
Job details
Salary
£21,730 - £23,177 a year
Job type
Part-time
Benefits
Pulled from the full job description
Childcare
Employee discount
Full Job Description
At MPFT we pride ourselves on staff wellbeing and development and can we offer you:

· Our SOOTHE resources - supporting staff across the trust with their physical, mental and financial health. In addition to the support offered from our occupational health provider Team Prevent.
· Counselling support and lifestyle information with advice on a variety of personal matters
· “In our Gift” providing a platform for your voice to be heard to inform change
· The opportunity to purchase additional annual leave
· Opportunities for flexible working (depending on the role)
· Career development opportunities and coaching plus access to in house training programs
· Innovative research training program entitled STARS (Supporting the advancement of Research Skills)
· Child Care Vouchers Scheme
· Recognition and engagement through our staff LOVE awards, LOVE long service awards and Staff Engagement Surveys
· NHS discounts available via the Blue Card and Red Guava schemes
We have an exciting opportunity for a highly motivated and enthusiastic individual with lived experience of receiving care in secondary mental health services to join our service as a peer support worker.

This peer support worker role will be a valued member of the Mental Health Support Team, within Children's Mental Health Care Group, using lived experience to come alongside people using services on a one-to-one and group basis to explore peoples own goals and personalised recovery.

Co-production is at the heart of the community mental health transformation and will be vital within the role of peer support worker, in terms of the development of the Mental Health Support Team and the wider lived experience practice and peer support offer in MPFT.

Midlands Partnership NHS Foundation Trust (MPFT) is an award winning organisation with over 9000 employees. We are one of the largest integrated Health and Social Care providers, covering services across North & South Staffordshire, Shropshire, Hampshire, Buckinghamshire, Isle of Wight and Essex.

Demonstrating our strong commitment to equality, diversity and inclusion, and in context of our objective aligned to the growth of diversity across the workforce; we are particularly seeking applications from individuals who may be from under-represented groups, such as black, Asian or other ethnic groups, individuals with a disability, or LGBTQ+ individuals who meet the specific criteria.

We are embedding values based and inclusive recruitment practices to ensure that all applicants, from any backgrounds, have an equal chance of success in achieving a role with us.

· To establish a supportive and respectful relationship with parents / carers.
· To share and discuss common experiences with parents / carers developing trust and rapport.
· To work primarily in direct work with parents/ carers on a 1:1 and in on-line group settings, using particular area of interest/expertise (as agreed with) Team Manager.
· Draw upon own lived experience to inspire hope, model self-awareness and facilitate service users parents / carers in developing their own coping strategies and identify the support they require.
· To network with other parent support groups sharing and receiving learning.
· To plan, organise and deliver sessions in conjunction with colleagues within the MHST.
· To support collection and analysis of data in order to evaluate service delivery.
· Identify and strengthen families and parents partnerships with the service provider in order to improve the service received.
· To actively engage with colleagues and other professionals to ensure the needs of the client group are met through promoting safe evidence based practices.
· To support, encourage and guide as appropriate more junior peer support workers within the team.
· To raise awareness of parent / carer support needs with Trust staff by modelling positive strengths based, non-discriminatory, non-jargon, non-medicalised language in all areas of work.
· Be a point of contact for parents / carers.
· To attend and participate and significantly contribute to team meetings.
· To work under the regular supervision of colleagues within the MHST and guidance of other professional colleagues.
· To participate within Trust peer training and peer working networks.
· To actively take responsibility for own health and wellbeing reviewing within supervision as necessary.
· To be willing to develop self through developing area of specialism/particular expertise and/or further advancement (e.g. apprenticeship) as agreed with and Team Manager.
· To ensure that all duties are carried out to the highest standard and in accordance with currently quality initiatives within the work area.
· To undertake other duties as may be required suitable to the banding of the post.
· To be a positive role model.
· To share with parents and carers any activities, support groups which may be of benefit to them and how these can be accessed.
· Observes personal duty of care in relation to equipment and resources used in course of work such as mobile phone and laptop.

