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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment I will define both stress and resilience, discuss the difficulties I have faced in the initial six months (both in work and in my personal life), discuss the different strategies I used to manage my stress and build resilience and compare these with other strategies and theories out there.

Resilience is all about having the capacity to maintain your wellbeing and respond effectively when faced with setbacks and obstacles. It’s about being able to adapt to stress and change and being able to manage situations better and bounce back faster (Gibson, 2018).

Stress isn’t simple to define as it isn’t black and white. The most common type of stress is anxiety and depression. It can also encompass anger, sleep problems, low self-esteem and even alcohol and drug misuse (White, 2017). The list goes on but everyone faces some sort of stress in their lives and everyone reacts different to it.

During my initial six months of learning, not only have I experienced stress from various elements of the training but I have had to develop my resilience to manage the demands of the course. Having transitioned from working in education, my first challenge was having to travel further and work longer hours, thus impacting on my family time with my husband and young daughter. As well as having to adapt to the change in environment, I had the added pressure of learning a completely new job role. Along with the operational side of the course I also have to undertake a two year University diploma which meant I had the stress and worry of revising for the four exams I had to undertake, these were in addition to the tests set by the Police force.  Each day was filled with an overload of information and in order to fully understand what was taught it meant spending additional time re-visiting the work, time that would impact on my family –work/life balance. As well as the academic work that was expected of me, I also faced the stress of the physical demands such as the fitness tests and safety training which I found quite tiring. 

I knew that the course would be demanding which is why I used my own coping strategies. I also knew how important it was to build my resilience but in order to do this I first had to minimise my stress. After the first few weeks I soon realised that I needed to put something in place to manage my time more efficiently which is why I used my organisational skills and made a timetable for my revision where I would use my mornings and breaks to fit in my workload, freeing up my evenings and weekends for quality family time. I also took advantage of the tutors and their skills and experience to build on my own knowledge, this put things into perspective and hearing real-life examples first hand relieved any worries that I had regarding the practical elements of the role.

Sleep is something I soon figured out was important for me to manage and made sure I had an adequate amount of. Sleep plays an important role in consolidating our learning and memory, it helps regulate mood and emotion, repairs our muscles and creates a healthy immune system. Sufficient sleep really is essential to our well-being, not just physically but emotionally too (Black, 2018). After researching a sleep study in the UK, only a staggering 6% of people get their recommended 8 hours sleep per night with stress being the main factor influencing lack of sleep in over 25% of people (Chemist-4-u.com, 2019). I made a conscious effort each evening to get my 8 hours sleep, thus making me feel fresher and rejuvenated each morning in readiness for learning. 

Running is another coping strategy I used to minimise my stress as I would often go for a short run in the evenings or take my dog for a walk after work with my family. Exercise is proven to increase self-esteem and reduce anxiety. There is 20-30% less risk for developing depression for adults participating in daily exercise (Mentalhealth.org.uk, 2019). When you exercise your body releases chemicals that act as natural painkillers, these are called endorphins. They also improve your ability to sleep better which in turn lowers your stress levels. Exercise can also help take your mind off any worries as it promotes focus on your body and not your mind (Healthline.com, 2019). Exercise however can seem like an avoidance technique, instead of facing the issue and dealing with it, it can actually distract the issue as you shift the focus on the exercise.

Another coping strategy I found worked well was speaking to my family about my day and vocalising any stressful situations I encountered. This allowed me to say how I felt and get things off my chest, as the saying goes ‘a problem shared is a problem halved’. This method is similar to Gibbs’ Reflective Cycle 1988 as he encourages you to think systematically as he believes that reflecting on your experience and looking at what worked and what didn’t work can only help improve things in the future (Brookes, 2014). What I like about his model is that the elements have helped form my response when it comes to action planning. Going out to work in response, I plan to make sure I am organised to ensure I prioritise my workload, I will ask my tutor questions and seek clarification and get stuck in so that I can experience situations and identify areas of improvement.

Having worked many years in education, one of the strategies I often used in the classroom to calm the pupils and help settle them was mindfulness, this is something I found beneficial in the first six months of learning and I continue to use it in my role. The thing I love most about it is that it can be done anywhere, I found myself having a nice relaxing bath after being for a run and set aside 5 minutes to do my breathing exercises. Unlike meditation which is a very similar technique, it has no link to religion, does not require you to sit in a certain position and does not take up much time. Mindfulness is in simple terms a method of mental training. Mindfulness encourages you to break some of the unconscious habits of thinking and behaving that prevent you from making the most of life. Many of our judgemental thoughts come from our habitual ways of acting and thinking and by breaking some of these routines you can eliminate some of these negative thinking patterns, thus enabling you to be more aware and mindful (Williams & Penman, 2011). I personally found mindfulness beneficial and was amazed at how much calmer and positive I felt from setting aside a short moment of my time. The only downside at times was not always having the quiet time required due to my young daughter being in the house. This coping strategy is the complete opposite to exercise as instead of avoiding the stress and taking your mind off it, it allows you to accept it, think about it and breath it out through relaxation.

Before starting the course I was fully aware that policing can be a stressful and demanding job where no day is the same. From practicing mindfulness I realised it was important to develop a positive attitude to life, I was grateful to be given the chance of becoming a Police Constable and so made it my aim to face all tasks and challenges with positivity and enthusiasm and to keep hold of my sense of humour and make light of situations as oppose to dwell on them. Laughter has been found to trigger many physiological effects that are proven to lower stress. Laughing reduces the release of cortisol which is the stress hormone, it also releases a neurotransmitter serotonin which helps reduce anxiety and depression and leaves the body feeling more tranquil (Kaye et al., 2018). Optimistic thinking can improve your life and help us to notice our successes (Gibson, 2018). I found that positive thinking gave me the head space to learn new things and to build on my resilience. You could say that positive thinking is closely linked to cognitive behavioural therapy which is an effective approach to manage stress. It’s about whether you’re a glass half full or half empty person. A 2014 study asked volunteers to sing karaoke in front of an audience and those who were told to say “I am excited” before they performed made fewer mistakes and felt greater confidence in their abilities (Brooks, 2014).

As well as positive thinking, in order to build my resilience and build my confidence I put myself in situations that I wouldn’t normally have put myself in. I stepped up to speak in front of the class on behalf of my group on several occasions and in practical lessons I got involved by being hands on in situations that weren’t necessarily expected of me. I did so in order to experience the reality of policing and volunteered my assistance to other officers when their situations became out of hand. I feel this has helped build my confidence and has made me a far more resilient person than before I started my course.

There are many coping strategies available to help build resilience and minimise stress but first you must manage your stress levels and change your mind set with positive thinking and adequate sleep being at the top of my list as they play a vital role in health and well-being. Having researched various strategies I understand that every person is different and what works for one person may not necessarily work for another but most of the strategies have similar concepts just with a slightly different intake. 

Word Count: 1644
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This assignment will focus on a policing incident involving conflict where I played a significant role. I will reflect on my application of the fundamental elements of communication that I used (both verbal and no-verbal) and critically assess and evaluate the theories and models that I used to help deal with the conflict I was faced with. I will also reflect on the outcome of the policing incident. I will do all this by following Gibbs’ reflective cycle throughout my essay as I feel his six stages of reflection cover all aspects (My.cumbria.ac.uk, 2019).

The first stage is a description of the incident. The incident I will be describing is theft. Theft is defined by legislation under section 1 of The Theft Act 1998 as “a person who dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it” (Bryant and Bryant, 2018, p.347).  For anonymity purposes, I will be referring to the suspect as the ‘female’.

I was on mobile patrol duty with my colleague when we received a G1 priority call from the control room. The initial text of the call was “FEMALE STOLEN ITEMS FROM STORE, MADE OFF AND SEEN ON CCTV TRYING CAR DOORS FOR AN ESCAPE”. I immediately requested more information over the air such as their identity, warning markers etc. The response I had was that an unknown single mixed race female had taken items from a store, ran out and tried to start a member of the public’s vehicle, had no luck and was running the streets looking for a lift. They also informed me that she was being chased by security staff and as they did not know her identity were unable to carry out checks on Niche. I then asked if the female was carrying anything on her person other than the stolen goods as I was mindful she may have a weapon. As CCTV were monitoring her every movement, they informed me there was no weapon however I had to stay mindful as this couldn’t be ruled out. Control room also informed me that her behaviour was erratic and she was seen running between cars at the traffic lights trying car doors.

Upon arrival I immediately identified the female who at this point was trying to open car doors. On seeing the police she ran away from the road and attempted to run up the street. I knew that she needed to be detained as soon as possible as her behaviour was unpredictable and she potentially posed a danger to the public. I was conscious that there were vulnerable onlookers including children and elderly people that seemed very nervous and on edge. Both myself and my colleague jumped out the police vehicle and ran after her. We caught up with her and straight away put hands on her to make sure she could not get away. She seemed very angry and distressed, was swearing at us and trying her best to resist our firm grip. I noticed that she had minor cuts and bruising to her face. Despite her trying to resist, I placed her in hand cuffs to the rear and escorted her to the police vehicle where I searched her under section 32. I wasn’t sure of her ethnicity however I was mindful that I would be searching her in the presence of my male colleague. I decided to search her in the back of the vehicle out of public view and in a way where she could not tell my colleague was keeping a safety watch. I preserved her dignity at all times and ensured she was comfortable, explaining every action. 

The female was highly emotional so I spoke to her in a soft polite manner to try to get her to calm down and reason with us. I also stood so I was displaying a non-aggressive posture (made sure my arms were not crossed).  She then broke down in tears and disclosed to us that she had been a victim of domestic violence by her partner earlier that day. Despite having just arrested her, I was sympathetic and mindful of the fact that she was also a victim and the injuries clearly evidenced that. I also respected the fact she was courageous enough to make a complaint as certain cultures frown upon this. I explained to her that she would be going to custody however I had a duty of providing her with medical assistance. We conveyed the female to hospital and for the duration of the journey, I was talking to her to calm her down and provided reassurance that she would be listened to and given the opportunity to provide a full statement. She progressively became more compliant and even apologised for her actions and behaviour. I felt that I had started to build trust with the female and on arriving at the hospital, I made the decision to remove the hand cuffs and place them to the front instead of the rear to provide more comfort. I was reluctant to remove them completely as I was still mindful of her erratic behaviour prior to arresting her. Whilst at the hospital, I spoke to members of staff and suggested that the female may feel more comfortable speaking with a female member of staff as oppose to male. I tried my best to consider the females culture and her possible needs in this situation. Following treatment, the female was conveyed to custody where her detention was authorised and where a victim statement was taken.

The second stage of Gibbs’ reflective cycle is feelings. This looks at your thoughts and feelings/emotions and I experienced a range of these throughout this incident. Prior to attending and on receiving the information over the air, I instantly felt a build-up of adrenaline as I was unsure of what to expect and how the female would react. Despite this, I felt focussed and knew it had to be dealt with promptly for everyone’s safety and well- being. Not only was I thinking of the safety of the public, but also the safety of myself and my colleague. I was conscious that we did not know the female so was unaware of any warning markers and had to be mindful that we may have had to restrain her or use our safety appointments. 

During the incident, my adrenaline was still running high as the female was very irate and confrontational. She was also resisting arrest so there was added physical pressure. I was aware that members of the public were observing what was going on and that some looked scared and nervous so I made sure I was in control of the situation at all times. Any incident like this can be intimidating for onlookers which is why gaining control of the situation is so important for public assurance. 

After we arrived at the hospital, I felt my adrenaline had decreased and that I could relax more. The female was far more reasonable and appeared calm. I also felt relieved that she was receiving treatment for her injuries and that she started to trust us. Although I was more relaxed, it was always at the back of my mind that her behaviour could change at any point so I remained vigilant at all times. 

The third stage of Gibbs’ reflective cycle is the evaluation stage which gives the reflector time to look back at what went well and not so well with the situation. It’s important to reflect on what did not go so well as it helps identify where performance can be improved in the future. 

Looking at the situation from another’s perspective, I felt I responded promptly and effectively and acted with professionalism and integrity. I also believe I carried out a dynamic risk assessment following the National Decision Making Model (NDM) (College.police.uk, 2019). This is a risk assessment tool which that all officers must use to manage risk and justify their actions. In the centre of this model is the code of ethics which all officers must adhere to. Risk is something that officers need to continually assess as situations can be unpredictable and change rapidly. I used the information I was given from control room and assessed the threat and risk based on what I knew. As I was unaware of any weapons or warning markers I could not rule this out. As for my options, I knew I had the power to use reasonable force under section 117 of PACE to make a lawful arrest under code G of PACE (Legislation.gov.uk, 2019), and as the female posed a risk to the public as her behaviour was irate and she was trying to flee with the stolen items, I decided this was the most appropriate option. When considering the use of force, although the female was resisting, she was however quite petite and I knew that a firm grip to detain her and applying hand cuffs to the rear was proportionate force. It was also lawful and necessary as given her behaviour there was potential for her to escape (App.college.police.uk, 2019). I was also fully aware by making this decision that I was temporarily restricting her right to liberty and security under Article 5 of the EHCR (Murdock, 2002). Had the female been bigger/stronger or been seen to be carrying a weapon then I would have been prepared to use other methods such as my appointments (spray, baton) or even taken her to the floor to perform a ground pin if need be until she became complaint. Section 3 of The Criminal Law Act 1967 would also have given me the power to use force ‘as is reasonable in the circumstance to effect an arrest’ (Bryant and Bryant, 2018).  

I was mindful of onlookers and I believe I communicated well with the female. Although the five-step appeal model wasn’t completely relevant to this situation as I knew I would have to grip her and arrest her immediately to avoid her escape, this model gives individuals every opportunity to comply with officers requests. I did however use elements of it such as the personal appeal to get the female to realise her behaviour and bad language was unacceptable and to consider how she is perceived by members of the public (College.police.uk, 2019). I made sure my communication was clear and gave simple, clear commands such as “STOP RESISTING”. I also used non-verbal communication such as good eye contact and gestures whilst getting her to calm down and reason with us. Another positive point was my ability to actively listen. When the victim disclosed she was a victim of domestic assault, I listened to her and made sure this was dealt with as a separate occurrence and dealt with appropriately and as a result built respect and trust with the female.

A negative point that I have taken from the situation was the location where we parked the police vehicle. We stopped it in the middle of the road as this is where she was attempting to enter the vehicles, but as the female ran off it meant we had further to escort her back to the vehicle in the presence of the public. I also think that it would have been more appropriate to have two female officers so that my male colleague did not have to assist in escorting her as I felt she was uncomfortable with him having physical contact. Overall, I feel the situation was dealt with efficiently and the safety and well-being of everyone was protected.

The fourth stage of Gibbs’ reflective cycle is the analysis. This stage allows me to consider the meaning behind my experience and to compare it with literature I have read and useful theories/models.

Conflict in general is always triggered by the attitude and behaviours of others and the impact it has on you. Betari’s Box theory suggests that attitude and behaviour are linked (Mindtools.com, 2019). It is a model that helps us to understand the affect that our own attitudes and behaviours have on the attitudes and behaviours of the people around us. It is known that our attitude comes out in the behaviour we display, whether it’s in the words we use, tone of voice or the gestures we make. Initially when I approached the situation and the female was swearing, shouting and resisting officers, I felt her behaviour had an impact on mine as I had to raise my voice slightly and give firm commands so that she could hear me and understand. I also had to ensure the safety of myself, my colleague, the female and members of the public. The use of Betari’s box was further seen as I feel that my positive attitude and my manner in dealing with the female in a calm and professional way impacted her attitude and behaviour. It didn’t happen immediately, but with perseverance, patience and speaking to her in a calm voice, her behaviour gradually become more complaint and her voice changed from shouting and swearing to talking and engaging in conversation.

My experience can also be compared to Mehrabian’s Communication model.  In the 1970’s his case study suggested that we deduce our feelings, attitudes and beliefs about what someone says by body language and tone of voice, not by spoken words. In communication, spoken words only account for 7% of meaning. The pitch and tone of one’s voice expresses a little more with 38%. However, it is the non-verbal elements, the gestures and expressions that present a listener with those important clues to how the speaker is feeling and what they are thinking. Body language alone accounts for a staggering 55% of personal communication (Mehrabian, 2007). When I was dealing with the female, even though her English language was very good, not only did I ensure my tone of voice was calm but I made sure that I made eye contact and gestures to help her understand what was required of her.    

The behaviour that the female was displaying can be explained through the psychology of the emotional vs rational brain (Vincentstlouis.com, 2019). I believe she was using her emotional brain as she was acting instinctively and on impulse. As she was being followed by security staff, she had no time to consider her options and use her rational brain. Instead she was running frantically and trying whatever car doors she had access to. It was important to get to the location as quickly as possible as her behaviour was unpredictable and we did not know what she was capable of.

The fifth stage of Gibbs’ reflective cycle is the conclusion. Overall, I feel that I dealt with the situation in a positive and successful way. I attended the location promptly, dealt with the suspect in a professional manner, acted respectfully and with integrity and protected the safety of all those present. It wasn’t ideal that there were so many members of the public observing, however this could not be avoided. That is why it is of paramount importance that the police follow the code of ethics and standards of behaviour. Poor communication impacts on trust, co-operation and the consent of the public. After all, in today’s society we police by consent and as Sir Robert Peel quotes “the police are the public and the public are the police” (Lentz and Chaires, 2007). 

The final stage of the reflective cycle is the action plan that looks at what can be done to make improvements in the future. In hindsight, the female would have felt more comfortable if there were two females dealing with the situation instead of a male, however it is not possible to predict what calls you attend. The only other thing I would do differently is consider parking closer to the direction she ran towards, giving less distance to escort her to the vehicle in public view. Nevertheless, I am happy with the way I managed the conflict I was faced with and happy with the decisions I made.

Word Count: 2671















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This assignment will focus on an incident where I played a significant role with a victim of domestic abuse. I will follow Borton’s model of reflection 1970 which is broken down into three elements, what? So what? And now what? (Physiopedia, 2019). 
For anonymity purposes, I will refer to the individual I will be discussing as the ‘victim’.
[bookmark: _GoBack]The first stage of Borton’s reflective tool looks at what happened. Here, I will describe the incident, look into the relevant legislation that surrounds it and provide background information on domestic abuse. The incident I attended was in relation to a call made by a female (victim) reporting that her partner had assaulted her and she was living in fear he would do it again. The victim stated she had a young child and that they were currently staying at her Mother’s address. She did not know his whereabouts which made the situation all the more fearful. Arrangements were made to meet the victim at her Mother’s address where she felt safe and supported. On arrival at the address, I activated my body worn video (BWV) so that initial disclosure was recorded. I ensured to use my interpersonal skills to make the victim feel at ease and to build trust and rapport. As the victim’s young son was present and she informed me he was not present at the time of the assault, I felt it was important for him not to be in the room at the time. After conversing with my colleague, I suggested speaking with the victim as she would feel more at ease with a female officer, so my male colleague took her son upstairs in to the care of his Grandmother to avoid hearing a conversation that could cause unnecessary upset and distress.
An initial account was obtained and the victim disclosed that she had been assaulted to the face, head and ribs and this was evident in her physical injuries (bruising). The legislation that covers this assault of actual bodily harm (ABH) is Section 47 of the Offences Against the Person Act 1861 (Bryant and Bryant, 2018). Understandably, she was very upset and shaken up by what had happened so I did my best to comfort her. 
I also made sure I photographed the injuries to gather as much evidence as possible and did so in a different room away from my male colleague to preserve her dignity. I suggested that she attends A&E where she seek medical attention for her injuries. On speaking to the victim, it became apparent that the perpetrator was of foreign ethnicity (son was also mixed race), was a regular drug user and was known to be abusive towards the victim in the past, however this was never reported. Despite the victim disclosing this information, I did not treat her any different. As soon as his details were provided, I contacted control room where they made arrangements for other officers to begin arrest enquiries to locate him as soon as possible. I then spent time with the victim obtaining a statement and going through all the relevant procedures and safeguarding measures with her so she was aware of what would happen next. Before leaving, I made sure to leave my contact details with her should she need any questions answered or assistance with the case. It’s important to understand that domestic abuse often involves repeat victimisation, something that is often overlooked by officers. If there has been no previous contact with the police this doesn’t mean there has been no previous abuse, as in this instance of the call I attended.
There is no legal definition for the term domestic abuse, however the Home Office have provided a definition that helps identify victims that fall under the ‘umbrella’ of domestic violence. It states “Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse: psychological, physical, sexual, financial and emotional” (Bryant and Bryant, 2018, p.285).
There is however a new offence of coercive control that was introduced by the Serious Crime Act 2015. It is designed to tackle patterns of non-violent abuse in ongoing relationships. Coercive control is “an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim” (Womens Aid, 2019).
Many studies have been carried out surrounding domestic abuse and the results are quite staggering. The Home Office Domestic Abuse Bill (2019) states there are two million victims of domestic abuse each year with two thirds of those women. One in ten offences reported to the police are domestic abuse related but although it is a major issue that needs addressing, the prevalence of domestic abuse is gradually declining (GOV.UK, 2019).
Domestic abuse can have a range of effects not only on the victim but on children and family too. Not only do they suffer physically, but emotionally and psychologically too. Sometimes the emotional abuse is harder to deal with than the physical abuse. Perpetrators often make victims feel humiliated, isolated, isolated and make threats and gestures that make their victims feel lonely and stripped of their self-worth (Walsh, 2018). The abuse can often lead to mental health problems and depression.
The second stage of Borton’s reflective tool looks at analysing and evaluating the incident, referring to relevant policies and procedures used. 
Irrespective of gender, all domestic abuse incidents should be taken seriously and victims treated with respect and equality. Abuse happens in both heterosexual and same-sex partnerships and occurs in all ethnic backgrounds, economic backgrounds and in all ages. Whilst both men and women experience domestic abuse, it is important to know the differences between male violence against women and women violence against males, this is namely the severity, amount and the impact of the violence (Womes Aid, 2019). Women are more likely to be experience repeat victimization and are more likely to be seriously hurt as a result (Walby & Towers, 2017). In a study carried out in March 2018, the majority of defendants in domestic abuse-related prosecutions were men with a rate of 92% and the majority of victims were female with a rate of 66% (Womens Aid, 2019). Women are also more likely to experience severe forms of abuse including sexual violence and more likely to experience abuse which results in injury or even death. Between April 2014 and March 2017, a staggering 73% of domestic homicides were women. This contrasts hugely with victims of non-domestic homicide where 88% of victims were male and only 12% were female (Womens Aid, 2019). Violence against women has been a symptom of gender inequality dating back to the Roman times where women were seen to be worth less than men (Walsh, 2018). 
Culture also plays a role in domestic abuse. Domestic abuse affects women from all ethnic minority groups. Patriarchal views can impact the chances of domestic abuse as in many cultures men hold primary power and have social privilege over women. Although this is seen as being the norm it can however lead to women being reluctant to report abuse fearing family and community members not believing them or not intervening. Reporting something as serious as domestic abuse can also bring shame and a stigma on the family and may lead to isolation from the rest of the community.  Immigration and asylum issues can also lead to dependence on their partner and if abuse is taking place then the threat of deportation or the chance of losing their children can sometimes be enough to prevent them reporting it, this as well as a lack of trust in the police by some victims. Domestic abuse may be perpetrated by extended family members and can include female genital mutilation (FGM) and forced marriage. Whatever their experience, it is true to say they face additional barriers when it comes to receiving help and support (Womens Aid, 2019).
Vulnerability to domestic abuse is also closely associated with poverty and low income. This is linked to gender assumptions around financial dependency on their partners, shared income and the women’s caring responsibilities which limits career prospects. The design of the social welfare policies can also trap women in abusive relationships, for example a lack of affordable child care (reliance on partner’s family for support) (Research-information.bris.ac.uk, 2019). Domestic abuse can also be the cause of poverty for partners that want to flee an abusive relationship as they will often be left as a single parent with dependents relying on them financially.
Victims of domestic abuse have often been in previous abusive relationships and often see the behaviour/abuse as being the norm and fail to recognise the signs. The same can be said for victims that have witnessed physical abuse in their childhood and may see the behaviour as being tolerable in adulthood. Children who are exposed to domestic abuse are at risk of abuse themselves and are at risk not only of long term physical and mental health nut of greater risk of becoming violent in the future or becoming the perpetrator of domestic abuse (womenshealth.gov, 2019).
There are many issues preventing victims leaving a domestic abuse relationship, this may be due to denial, shame lack of self-confidence or even fearing for their safety. The biggest barrier however is financial dependence on their partner, often relying on the combined income of their partner. 
 All reports of domestic abuse must be recorded following the National Crime Recording Standards as it may often be associated with other crimes. It is also important that’s if a witness decides to withdraw from the investigation that the officer takes a withdrawal/negative statement including the reason why (Bryant and Bryant, 2018). The CPS can still choose to run with a victimless prosecution depending on the circumstances despite the victim refusing to give evidence. Police have a duty within the criminal justice system to investigate all crimes and gather evidence to deliver a fair and effective justice process. As well as investigating and preventing crime, they also have a responsibility under this system to provide support to victims. 
One area I felt I did well in was dealing with the victim and acting in line with the Victims Code of Practice. The Victims Code of Practice was introduced in 2006 and sets out the minimum level of service a victims should expect from agencies and aims to improve victims contact with the criminal justice system. The Victim’s Code was revised in 2013 and states extra support should be given to three priority categories of victims, these are victims of the most serious crime, persistently targeted and vulnerable or intimidated victims (Police.uk, 2019). In this incident, the victim was classed as ‘intimidated’ and was eligible for enhanced services under the Victim’s Code as the court considered the quality of their evidence to be affected due to their fear or distress. I also regularly updated the victim of the investigation as outlined in the code, I informed her when the suspect was arrested and of the bail conditions that were put in place. Not only did I inform her of any updates but I also contacted her even when there was no update as I feel it is important to stay in regular contact with victims. The South Wales Police and Crime Plan 2019 – 2023 states that “Victims are at the heart of everything we do” (Commissioner.south-wales.police.uk, 2019) and we must be mindful not to forget this. It is important that we deal with victims of crime with the utmost professionalism and respect as we police by consent and rely on the public’s cooperation to help us police the community. Carrying out thorough investigations and going above and beyond allows us to build trust and confidence in the community.
I also obtained a Victim Personal Statement (VPS) which gives the victim the opportunity to explain how the crime has affected them emotionally, physically or even financially. This gets read out in court if the suspect is found guilty and is taken into account by the court when making a sentencing decision (Police.uk, 2019). I also informed the victim of what to expect when giving evidence in court and informed her that the Witness Care Unit would be in touch to offer support and guidance. In addition to this, I explained that she was entitled to special measures as an intimidated witness and asked her what her preference would be so that I could apply to have it put in place. Special measures can include giving evidence via video link or behind a screen to avoid any contact with the perpetrator. The victim was also provided with my contact details should she wish to contact me and ensured her that I would be in touch within the agreed timescale. A PPN – public protection notice was also completed on the victim. This is a high risk assessment tool for victims of domestic abuse, stalking and harassment (DASH) and allows vital information to be shared with partner agencies so the correct referrals and support can be implemented. 
Safeguarding measures are also something I felt I covered well as the victim, her son and her Mum’s safety were all potentially at risk should the perpetrator return. I discussed changing the locks on the house, taking someone to her address when collecting her belongings and even informing the school of the incident and providing them with a photograph just as a precaution. Although officers were carrying out arrest enquiries, his whereabouts were unknown. 
Another area I felt went well was the early recognition of the perpetrator and son being from an ethnic minority background and race is one of the ten protected characteristics under the Equality Act 2010. According to Huang and Vaughan 1996, ethnic minority groups have the most negative experience with police stating they are more at risk of unfair treatment (Oxford handbook of the history of crime and criminal justice, 2019). I acted with the code of ethics in mind in particular equality and diversity and made sure I was impartial and investigated the incident fairly as I would any other. Some may have judged the victim knowing that she has chosen to stay with him in the past and knowing about his drug dependency, and although everyone has unconscious bias, it is important to respect people’s lifestyle choices and understand that there may be more to it than we are aware of.
The final stage of Borton’s reflective tool looks at what could be done differently in future and how you can change your behaviour and decision making in future incidents. Arguably, this is probably the most important stage. In order to successfully reflect on an incident, it is vital that I act on things I have learnt.
In hindsight, there is one aspect of the investigation I could have done differently and that was to carry out arrest enquiries myself to see the case through for continuity. However, as it was an incident of domestic abuse and the suspect was outstanding, it was in everyone’s best interest to locate him as promptly as quickly as possible for a prompt an effective investigation hence why other units were deployed. 
I strongly believe I did my best in dealing with the victim and making her feel at ease. I felt I built rapport and trust which resulted in her disclosure of the assault. When providing support and contact details, the one thing I didn’t have to hand was a victim referral support leaflet. Although I explained what it was and made the referral on her behalf, I will take this forward with me and better equip myself for future incidents so that I have it to hand next time I deal with victims. 
One of the biggest things I have learnt from this incident is my ability to communicate well and build rapport with the victim. Communication is the biggest tool of all and if done effectively it can help with each stage of the investigation throughout the criminal justice system.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This assignment will reflect on a policing incident where I played a significant role in decision making and using my discretion. I will follow Borton’s 1970 reflective model which is broken down into three stages: what? So what? And now what? (Physiopedia, 2019).

The first stage looks at what happened. The incident I will be referring to involves a young male who was drunk and disorderly. The initial text of the call was “MALE OUTSIDE DRUNK AND HE’S BANGING AND KICKING MY DOOR”. 

For anonymity purposes I will refer to the suspect as the ‘male’. The legislation for the offence of being drunk and disorderly is found under section 91 (1) of the Criminal Justice Act 1967 and states it is an offence to behave in a disorderly manner in a public place whilst being drunk (Bryant and Bryant, 2018). Disorderly behaviour has not been defined by the courts, it is however another way of describing behaviour that is seen to be offensive.

During the early hours one Sunday morning, I was asked to attend an address where a male was believed to be heavily intoxicated outside the property whilst banging and kicking the front door. I requested further information from control room, however the male was unknown at this time and the reporting person was no longer landline. On route, I was considering what I could be faced with, possibly a violent male that may also be under the influence of drugs and I was also unaware if he had anything in his possession. My plan for when I arrived was to speak to him and find out why he was at the property as it clearly wasn’t his address. 
In order to obtain best evidence, I planned to follow the golden hour principles by gathering as much evidence as possible, speaking with the reporting person to acknowledge if any offences had been committed and to identify the male in question. On arrival, I activated my Body Worn Video and I could see a young male sat on the doorstep of the property with his head between his legs. He was not confrontational or threatening in any way, if anything he seemed confused and was shivering. It was a cold winter morning and he was wearing a t-shirt. It was clear to see that he was heavily intoxicated and that this had caused him to lose inhibition. Whilst slurring his words he told officers his mobile was smashed and he was unable to make phone calls and he just wanted a place to stay out of the cold as his friends had left without him. The male was cooperative and subsequent checks revealed that he was not known to police and had only come to police attention before as the aggrieved.

The second stage of Borton’s reflective model looks at evaluating and analysing the situation. To help me with my decision on how to deal with the matter, I used the National Decision Making Model (NDM). The NDM was introduced in 2012 to assist officers in their decision making process and in justifying their actions/lack of actions. It “provides a framework in which decisions can be examined and challenged” (App.college.police.uk, 2019). It is a model that allows you to continually dynamically risk assess a situation and allows for reflection at the end. The first stage of the NDM is about gathering and assessing the information. To begin, I had limited information from the control room so I had to be prepared for any situation. On arrival I found out that the male was heavily intoxicated, he was confused, had lost his friends and that his mobile phone was broken. Upon carrying out relevant person checks on the system, I was also aware that he had no previous criminal record.

The next stage of the NDM is to assess the threat and risk. It involves assessing the situation, looking at any risk of harm or specific threat. Although the male was heavily intoxicated, he was not threatening or violent and he was attempting to cooperate with officers. Therefore, I did not feel there was any immediate risk or threat posed by the male. He was however a lot larger than myself which was an impact factor and as he was under the influence of alcohol and should his behaviour have become an issue then this may have become a threat but as we were double crewed I felt this wasn’t an issue.

The third stage is to consider police powers and policies. I considered the power of arrest for being drunk and disorderly under section 24 of PACE 1984 using ‘reasonable’ force if required under section 117 of PACE 1984 if he had become non-compliant.  Section 3 (1) of The Criminal Law Act 1967 would also have allowed me to use force and provided me with a defence for as this states “a person may use such force as is reasonable in the circumstances in the prevention of crime, or in  effecting or assisting in the lawful arrest of offenders” (Legislation.gov.uk, 2019). After speaking to the reporting person, it was discovered that no damage had been caused or offences committed, they solely wanted the male removed from their premises.

The fourth stage of the NDM was to identify my options and contingencies. This stage involves thinking of the different ways I could deal with the situation that involved the least risk of harm occurring. My plan was to speak with both the male and the reporting person to find out exactly what had gone on. On discovering no offences had been disclosed I used tactical communication skills to speak with the male. When looking at my options I knew that arresting him would mean he could sleep it off in the cells, however it may also result in him having a criminal record.

Having a criminal record can negatively impact one’s life, many employers perform a background check on potential employees and a job offer may be declined as a result of a criminal record. It can also impact on travelling with some countries refusing entry. In terms of prison sentences, according to the Commons Justice Committee report in 2016, those aged 18-25 years have the highest reconviction rate, with 75% reoffending within two years of leaving prison which can result in young people being drawn into a cycle of crime (BBC News, 2019).

I also knew that I could use my officer discretion. I could even convey him home to a place of safety where it would leave him with nothing  more than a bad hangover in the morning and give him a well needed wake-up call for his behaviour. I made the decision to use my discretion as both options effectively achieve the same result which is removing him from the situation and keeping disorder to a minimum. Using discretion would have saved him from getting a criminal record and as he was young I wanted to avoid affecting any career prospects. If I had chosen to arrest, there would have been a strong possibility the charge would have been withdrawn to give him a ‘second chance’ due to his clean criminal record. If I had been unsuccessful in locating his address, I would have also had the option of arresting him for Breach of the Peace. This is when “an individual causes harm, or appears likely to cause harm..” (App.college.police.uk, 2019), and in this instance, harm would likely have been caused by leaving him at the location given his intoxicated state and the likelihood of police being called again would have been probable.

Discretion is having the authority to decide and choose, it is about using your own professional judgement to select the best course of action. It justifies police work as a profession, or in the words of Neyroud and Beckley (2001, p.86), discretion is ‘the essence of informed professionalism in policing (Bryant and Bryant, 2018, p.44).

The ability to use discretion has many positive aspects. Where there are a lack of resources, the law is not always enforced. Discretion enables officers to use alternative methods. Although an arrest was not necessary on this occasion, in other circumstances where maybe an assault has taken place, other methods of disposal may be deemed more appropriate. Discretion allows officers to deal with situations in a way they see is best and in the interest of not only the individual but in the public’s interest also. It is this balancing act between law enforcement and the needs of our society that give rise to discretion. For example, there is a call to a bar where two females are seen fighting, officers are called and upon arrival the fight has stopped. However they notice both females have visible injuries but the issue is they have denied any involvement and no onlookers are willing to give any information. Police officers would have a few options available to them, they could speak to the females and convey them home or they could issue a Section 35 Dispersal Order that would prevent them returning to a particular area for a set amount of time to temporarily prevent the disorder. They could even potentially arrest the females for Affray under The Public Order Act 1986 but do to the lack of cooperation from witnesses, this would not be seen to be in the public’s interest. 

Although I used my discretion to deal with the incident, I still had responsibilities under the Criminal Procedure and Investigations Act 1996 (Hse.gov.uk, 2019). The key aspect of this legislation is that it sets the standards and procedures for investigators to regulate both the investigative process and the recording and retention of information/material found. (hse.gov.uk). All police officers are criminal investigators. A criminal investigation is defined under section 22 of CPIA 1996 as “an investigation conducted by police officers with a view to ascertaining whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (Hse.gov.uk, 2019). It is the officer’s responsibility to ensure investigations are carried out professionally and ethically in order to build and maintain public confidence. It is important investigations are carried out with integrity and common sense as a professional approach benefits everyone including the victim, the public and the police. In order to obtain best evidence, the reporting person was spoken to and an account taken confirming no offences disclosed. I also ensured that my body worn video was recording to capture the male’s behaviour/demeanour and to upload to the occurrence. Whether or not an offence is disclosed, it is my duty as a police officer to ensure all relevant procedures are followed and that the occurrence is updated detailing why and how an individual is dealt with in a certain way or why they are not. 

As I had to obtain the males personal details, I had the responsibility of making sure that the details obtained remained confidential and that they were recorded on a safe device. I used my Samsung pocket note book (EPNB) to record the details and my radio to undertake the person check over the air, I made sure that this was not in the hearing of others. After making the decision to use my discretion, I later used his details to locate his home address on the system. This was solely done for a policing purpose only in order to convey him to a place of safety as he was unable to recall where he lived and was unable to access his mobile phone due to it being damaged. 
I also recorded the details of the reporting person in my EPNB and as they did not disclose any criminal offences, I got them to sign my device as evidence of confirmation.

Police officers have to deal with difficult decisions every day and although our role is prevent crime, it is also to safeguard the vulnerable. I believe in this case that the young male was vulnerable due to him being heavily intoxicated, not having the ability to protect himself and due to his lack of orientation. He initially came across as intimidating to the public, however it was clear to see he was cold and confused and needed a safe place to stay warm or assistance in getting home. 

Alcohol affects the mind and body. Short term effects of alcohol can lead to lowered inhibitions which lead to poor social judgement, loss of coordination, dulled perception, reduced core body temperature and many more which was clear to see in the behaviour the male was displaying (Alcohol.org, 2019).

By using discretion, we are sometimes making the decision not to act in certain circumstances where you would be expected to. It is used every day in policing but it is also the source of many issues. Failure to act could be interpreted as discrimination of favouritism which can lead to officers being accused of neglect of duty. Historically, certain ethnic minority groups have had a high disproportionately interaction with the police and as a result may feel more confident in challenging officer’s authority. Today, officers are aware of the negative attitude of certain groups and due to training in equality and diversity are better suited to deal with such issues. 

Decisions must be based on individual circumstances taking many aspects into consideration. As an officer you remain accountable for any decisions taken, as stated in one of the nine principles that underpin the code of ethics and you must always be ready to justify your decision (College.police.uk, 2019). Using the NDM will help decide on the best solution, which is what I used to help make my decision. Police have the power to change lives so it is paramount that these powers are used fairly and without bias.

The Procedural Justice Model suggests that institutional justice is key to whether or not people co-operate and obey the law. It suggests trust in the police is central to these motivations which is based around police fairness and positive interaction between the police and the public (National Initiative, 2019).

Despite resolving the matter using my discretion, I was fully aware of the members of the public that had witnessed his behaviour. I was aware of potential external influences, especially ‘unconscious bias’. The role of a police officer is to be an ‘impartial investigator’, this means they should not pass judgement or make assumptions based on their own preferences. Before making my decision I made sure I spoke with the reporting person who was of Chinese ethnicity to check there was no damage to the door and that no offences had been committed. He made it clear that the male’s drunken state and the banging of the door was totally unacceptable, especially given the time of morning and the fact they were sleeping, however he just wanted him removed. 

I was mindful that he may have perceived my officer discretion as being bias in particular as the male was of white British ethnicity however I made sure I explained to him the reasons for my decision. Using my discretion is not something that comes easy and it certainly isn’t a decision made on impulse, I make sure I weigh up everything and consider the benefits it will have on everyone. In this case, I knew whatever option I chose I would be removing him from the situation to prevent any further disorder. I also considered the male’s demeanour and attitude. If the male would have been uncooperative with the police then this would have opened up a new issue known as the ‘attitude test’. Individuals that display a poor attitude will unlikely see discretion being used (Bryant and Bryant, 2018, p.46). A poor attitude is an indication that the individual is not remorseful and the likelihood of them repeating their actions in future would be high, therefore more thought has to be given to the disposal method used.

The final stage of Borton’s reflective model looks at what can be improved in the future incidents. I am happy with the way I dealt with the situation and feel I made good use of my professional judgement. In future, I will continue to use the NDM to assist me in making decisions that are fair to the situation I’m presented with. I will also remain impartial and mindful of any perceived bias from members of the public to ensure I deal with the situation with the utmost respect and integrity.
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Development Plan

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	To conduct more suspect interviews


	I can do this by requesting hand on packages where I can then take the lead in interviewing the suspect.
	I can get support and advice from my tutor, colleagues and supervisor if there is anything I am unsure of. 
I can also request support from the HUB and in relation to interview questions I will use PNLD to base my questions around the points to prove for the offence.

	31st December 2019

	
Person Stop/Search








	Having only done one or two, I feel I would benefit from more. I will make my supervisor aware so I can be allocated when a stop/search is required. This will enable me to practice the correct procedure following GOWISELY and become more familiar with the stop/search forms on my EPNB.

	My supervisor can assist with the allocation of stop searches.
	31st January 2020.

	

To improve on case file building









	The best way I can learn to build a case file is by shadowing staff in the HUB or sitting with them while they explain the process. Alternatively, I can shadow and observe a colleague doing a case file and then take ownership of my own. I will then get a colleague or mu supervisor to check that all correct documents are attached before reviewing it for submission.

	There are plenty of people who can support me with this. There is my tutor, colleagues on my team, my supervisor and staff at the HUB.
I can also do my own research by using material provided in training and reading the material on the College of Policing website.
	31st January 2020.

	

To issue Traffic Offence Reports (TOR’s)









	Although I have reported someone for summons, I am yet to issue any TOR’s for traffic offences. 
I will achieve this whilst out on mobile patrol (more than likely on a night shift when it is quieter and there is time to drive round observing traffic).

	I am fortunate to have colleagues on my team that are ex-traffic officers and enjoy the traffic side of the job. They would be ideal supervising me with issuing a TOR and ensuring the paperwork is completed correctly.
	31st January 2020.
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CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date:  02/01/2020 
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Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)
 
Date:  02/01/2020
 
 
Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 
 
Date:  02/01/2020
 
 
(Please print this page, sign it, and scan it and add it back into the document)
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