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Safeguarding Portfolio
Case Study 3
Lucy is 2 years and 4-month-old girl who has been attending your day nursery for only 2 weeks. She attends the setting every day. She settled quite quickly into the setting. Mum and dad always drop Lucy off, mum seems very quiet, and dad does all the talking. Lucy has been toilet trained since she was 2 according to dad. Yesterday, Lucy visited the toilet several times and complained that it was painful. When you mentioned this at the end of the session, Dad said “she is just playing games”. Today, you could hear Lucy crying from the toilets and when you went in to see what was wrong, she was naked from the waist down. There was some discharge from her private parts, and they were red and inflamed. I asked her if she was ok and she said that Daddy had told her “Not to say anything, it was their secret”.
Recognising and Recording
The signs and symptoms of sexual abuse, as indicated in the above scenario can be pain or soreness in the genital or anal area, discharge and changes in behaviour (NSPCC, 2021). A professional who has had appropriate safeguarding training and support should be aware of the signs and symptoms of abuse. These changes in behaviours can be subtle but alongside other symptoms, form part of a puzzle. The minimum safeguarding training the professional in the scenario should have according to the National Minimum Standards for Regulated Childcare for children up to the age of 12 years (NMS, 2016) would be Level 2 safeguarding. Looking at the scenario, Lucy had only been in setting for two weeks, and is still in her settling in period and forming an emotional attachment to their key person who children often look to for emotional regulation and support. (Elfer, Goldschmied and Selleck, 2009).
Many children and young people do not disclose to a professional first and often seek support from trusted family members or peers. (Allnock and Kiff, 2023). Following studies by Allnock et al, 2021; Dolev-Cohen et al, 2020; Fransman et al, 2021; Jobe & Gorin, 2013; Obong’o et al, 2020; Warrington et al, 2016, it was indicated that some children and young people felt that signs they were displaying were not picked up on or acted upon. This suggests that teachers and educational staff need to be able to ‘identify, recognise, and act upon concerning signs and indicators’ of abuse. (Allnock and Kiff, 2023, B).
It is important for practitioners to understand and effectively record the information they have been provided as well as the observations they have made. This information will make up part of the referral that the Designated Safeguarding Person (DSP) will require to complete the referral. With regard to the above case study, the practitioner would need to sensitively discuss what Lucy is feeling and look at her immediate physical health reassuring her that she is doing the right thing in sharing the information. Reporting this information to the DSP in a timely manner and treating it with the urgency it requires, ensures that health professionals and police are involved as soon as possible alongside the Child Protection team. 
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Description automatically generated]Based on the above scenario, on discovering the child in the bathroom, the practitioner needs to ensure they are calm and have a conversation with their DSP when required, but not before reassuring the child, making them feel safe and allowing them to lead the conversation. Listening and allowing the child to talk, reiterating what they are saying to ensure your understanding are all skills that are essential in being able to accurately report the information. Diagrams of the body or body maps highlighting where any injuries are and accurate descriptions of those injuries alongside the words of the child are essential in providing an accurate picture of your concerns to the DSP and partner agencies for reporting and investigating purposes. Ensuring that the child understands what you are going to do with the information that they have provided is essential in building trust and transparency. A possible perpetrator should never be confronted as this may allow them time to destroy evidence or devise a story. With regard to the scenario, it cannot be assumed that it is the father who is the abuser and taking lead from the DSP to report to relevant agencies and allow them to the lead. (NSPCC, 2019)Maybin, V. (2019)

Although the signs point to sexual abuse by the father in the scenario, assumption making is dangerous. The father has told the child to keep a secret, but it can’t be assumed that he is the perpetrator, he may be protecting someone else or other plausible explanation (depending on the individual circumstances). However, it is not the role of the reporting practitioner to investigate but to accurately report and follow up on their suspicions. Caerphilly’s Child Protection Policy (N.D.) states ‘DO NOT worry that you might be mistaken; you have a responsibility to pass on your concerns following a disclosure. Never think abuse is impossible, or that an accusation about a person you know well, and trust is bound to be wrong’. It is also dangerous to assume that someone else will report the abuse or neglect and concerns should always be raised to the appropriate person (DSP or other Safeguarding Lead) and passed to the relevant agencies for investigation. A practitioner should always follow up with their DSP to ensure that the information was sent in a timely manner. 
Reporting and Referring
Based on the case study, the policy and procedures followed would be the Day Nurseries own safeguarding policy which will be in line with their regulating body which in Wales is Care Standards Wales policies and procedures. Legislations that indoctrinate policy within child protection are the Childrens Act (1989) and the Social Services and Wellbeing (Wales) Act (2014). While there are professional standards and legislation to adhere to in regard to safeguarding children. The written policies of settings can be of varying standard with some providing vast detail as in Fun Foundations Safeguarding policy (N.D.) and others providing the minimum required by the Wales National Minimum such as Little Inspirations Day Nursery Child Protection Policy and Safeguarding Policy (2016). Both of these policies set out the responsibilities of the setting as well as reporting procedures for them and the wider public should they have concerns. 
It is the duty of all to report when abuse or neglect is suspected. Section 130 of the Social Services and Wellbeing (Wales) Act (2014) states that if a partner of the local authority has ‘reasonable cause’ to suspect an at-risk child, then they have a ‘duty to report’. The wellbeing of the child must always be at the centre of any actions taken. As previously stated, it is the role of the practitioner to recognise and report their suspicions and not investigate. This needs to be completed in as much detail as possible, for example providing information on why they feel the child is being neglected and not just stating this (www.safeguarding.wales, n.d.)
There may be confusion on the part of the practitioner with regard to conflicting legislation such as having a duty to report, as discussed and the General Data Protection Regulations (GDPR), for example and protecting a person’s information or informing them of how their information is being used. In the scenario, this could ‘tip off’ the abuser to hide or destroy evidence. However, under the GDPR and Data Protection Act (2018), a person does not need to gain permission to share information if there is a lawful reason to share it. The information shared needs to be relevant, accurate and necessary to keep a child safe. (Welsh Government, 2019)
A practitioner gathering evidence to establish if they feel a child is at risk of harm, must consider both the positives and the negatives of the family situation to ensure a non-bias approach is offered. Considering ‘what matters’ to the child and looking at their outcomes and sharing this information with relevant professionals also ensures a holistic, child-centred approach (Safeguarding Wales, n.d.) as well as following relevant policies and adhering to current legislation.
There are many barriers to reporting with understanding of differing religions and ethnic minorities. However, laws of the land must be adhered to, and practitioners must be educated on the culture and beliefs of the families that they work with and ‘not overlook potential harmful practices on the basis of cultural sensitively.’ (Safeguarding Wales, n.d.). Bywaters, et.al. (2018) state that there are factors which affect a child being on the child protection register which include location of the family property and if their area has been designated as deprived with them stating that ‘children in the most deprived 10% of neighbourhoods in the UK are over 10 times more likely to be subject to an intervention than children in the least deprived 10%.’ These are potential risks and assuming a child is safe based on where they live is harmful to a child. A practitioner should be looking at the evidence in front of them in a clear way to ensure they have the best interests of the child in mind. 
An ethical framework in relation to Safeguarding is guidance set out to ensure that a structured and professional judgement can be made to ensure the safety of a child. This type of guidance is beneficial to be able to support a professional’s judgement but should not replace their common sense or ‘gut feeling’ with many Information and Advice teams advising that practitioners, safeguarding leads, and DSPs should be erring on the side of caution and gaining additional advice as to whether a referral should be made. Oftentimes and as noting in various serious case reviews, human error, and lack of communication between partner agencies, in spite of the legislation (Social Services and Wellbeing (Wales) Act 2014 and Working Together to Safeguard Wales, 2011), stating ‘Poor or non-existent information sharing is a consistently reoccurring theme in learning from Child Practice Reviews in Wales.’ (Welsh Government, 2019)

Settings Responsibilities 
Safeguarding children from harm is the responsibility of all practitioners as detailed in Standard 20: Child Protection of the NMS (2016). Following the Wales Safeguarding Procedures duty to report process is essential in keeping children safe. In relation to the above scenario, the practitioner who discovered Lucy crying in the toilets would need to speak to their designated safeguarding person (DSP), providing them with detailed information on the incident and observations they have made. The DSP will then need decide if it is appropriate to make duty to report (DTR) referral based on the practitioner’s provided information.
Section 175 of the Education Act 2002 states that all local authorities have access to and follow the Keeping Learners Safe guidance (2021) which sets out the responsibilities for local authorities in regard to maintained educational settings and governing bodies which directly correlates with the Social Services and Wellbeing (Wales) Act 2014. In the case of the above scenario, the Day Nursery would be governed by Care Inspectorate Wales and would need to adhere to the National Minimum Standards (2016). 
Settings should provide a holistic and transparent approach to Safeguarding. NMS (2016) state that parents should be given a copy of the safeguarding policy prior to the child starting in the setting. This needs to provide information on the settings as well as individual staff members responsibilities for reporting any abuse, and the safeguarding procedures that needs to be followed. Settings have a duty to ensure that their staff are educated to the correct level and possess a Disclosure and Barring Service certificate at the appropriate level (Care Inspectorate Wales, 2024).
In 2011, Wales indoctrinated the United Nations Convention on the Rights of the Child into law with the legislation known as the Rights of Children and Young Persons (Wales) Measure 2011. Out of the 54 Articles in the UNCRC, there are seven that directly correlate to keeping children safe from harm and ensuring they have a voice. These include articles 12, 19, 28, 29, 33, 34 and 36. Settings have a legal obligation to ensure that children are aware of their rights and to safeguard these. Children being aware of and understanding their rights provides a preventative measure to harm (Keeping Learners Safe, 2021 B) with the Social Services and Wellbeing (Wales) Act (201) putting an emphasis on Early Intervention and prevention of harm in children. The settings close relationship with the family is a protective factor for the child who they notice may be at risk. Article 19, be protected from violence, abuse, and neglect as well as Article 34, be kept safe from sexual abuse are the two main rights that the setting is trying to protect for Lucy by reporting their concerns.
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