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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
In working as a police officer it is likely that we will come across repeat victims of crime. It is important for us to consider when dealing with victims that this may not be the first incident they have experienced, as they may have previously been too afraid to report to the police or not realised that the actions or behaviour, they have been subject to is unacceptable or in some cases criminal. These may be unknown repeat victims and this highlights the importance of asking questions, being curious and investigating fully to achieve the best possible outcome for the victims.

There are also incident that officers attend, where it is known that the victim has reported before and may be classed as a repeat victim

The Home Office Circular 19/2000 on Domestic Abuse defines repeat victimisation as ‘being the victim of the same type of crime more than once in the last 12 months’.

The College of policing explains that it is useful to understand repeat victimisation and the implications it may have on the victim. The victim or complainant may be subject to repeated incidents by the same offender or third party, or repeated incidents by different offenders or third parties. Repeat incidents should be recorded where it is appropriate, as they may demonstrate a course of conduct, for example, harassment, or an escalation in behaviour or increased community tension, and are likely to increase the threat of further attacks.

Repeat victims can occur from a variety of crimes, however incidents where we often see repeat victimisation are
Domestic Violence, Anti-Social Behaviour and Hate crimes.
 
Previously I have played a significant role in a case of a repeat domestic violence victim which is as follows in this essay. Police received a call from the victims friend who was present at the home address at the time of the incident, as well as calls from several neighbours.
During this incident my female victim had been struck several times by her male partner causing grievous bodily harm (GBH) level injuries which included a broken jaw and fractured eye socket. Section 18 of the Offences against the person act 1861 defines GBH as “Whosoever shall unlawfully and maliciously by any means whatsoever wound or cause any grievous bodily harm to any person, with intent, to do some grievous bodily harm to any person, or with intent to resist or prevent the lawful apprehension or detainer of any person, shall be guilty of felony” The victims female friend had also been pushed causing her to hit her head on the exterior wall of the house and causing actual bodily harm (ABH) level injuries contrary to section 47 of the Offences against the person act 1861.

The victims son had also been present at the time of the event, although did not witness the events as he was in his bedroom.
The victim was in social housing and due to financial situation and not wanting to enter into refuge at this time, presented a significant safeguarding issue.
Due to the victims fear of her partner she was not willing to make statements, give permissions for police to view her medical notes or have access to CCTV within the property. There were powers present (ref) to seize the CCTV at the property, but due to this belonging to the victim and wanting to maintain a positive relationship with her, these items were not seized at the time.

In a domestic violence situation there are multiple areas of the police and outside agencies who will be involved to best safeguard the victim and provide the most supportive approach possible.
The specialist unit domestic violence team attended the next day in order to provide reassurance to the victim and try to encourage to victim to provide evidence and statements to support prosecution.

During this stage special measure are reiterated to a victim in a bid to try to soothe the fear that victims may feel about the prosecution process, particularly attending court.
· screens
· live link which can in some circumstances include live link for witnesses outside of the UK
· evidence given in private
· removal of wigs and gowns by judges and barristers
· Video Recorded Interview
· pre-trial recorded cross-examination
· intermediaries
· aids to communication
Special measures are not offered for every victim, but intimidated witnesses will be offered special measures in order for them to give their best evidence (ref)
 
Other teams used in this incident:
· Childrens services
· Womens aid
·  
Housing also needed to be involved as the victim had only recently been moved to this property in order for her to escape this type of violence, but the suspect had managed to find out the details of her new address. Due to this there was a possibility that the victim and her child may need to be moved again to protect her.
Strategies are put in place for both victims and offenders in tackling crime, in order to prevent reoffending (ref).

For example some of the following tactics may be used for victims of crime, to prevent them form revictimization and to provide them with some reassurance that their complaint is being listened to and understood (ref)
Multi agencies for support and to reduce repeat victimisation:
· Neighbourhood watch
· Providing crime prevention advice
· Target hardening
· Cocoon watch (cuckoo watch)
· Counselling and therapy
· Children’s services
· Home security (CCTV cameras)
· Fraud – safeguarding advice

Strategies are also put in place for offenders to reduce offending behaviour. A study by Milie and Erol 2006 looked into the amalgamation of probation and prison service and the benefits that may have come form this new National Offender management system.

The article focuses on prolific offenders which they deem as a person 18 years or older who has been convicted of six or more offences in the last 12 months (Criminal Justice System, 2002b) 

In conclusion, unfortunately we do see repeat victimisation quite frequently, some of whom may be vulnerable persons. Over the years many systems have been set up to try and provide support to these victims and multiagency partnerships set up in order to work together and provide the best support possible to the victim. A factor of  
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


The definition of a missing person is ‘anyone whose whereabouts cannot be established and where the circumstances are out of character or the context suggests the person may be subject of crime or risk of harm to themselves or another’. (ref) Based on information received at the time of the person being reported missing and information received throughout the investigation, a missing person will then be given a grading of low, medium or high risk. This risk assessment is monitored throughout the investigation and determines how much police activity and resource is dedicated to the investigation (ref)

During a missing persons investigation information and intelligence is key in order to locate someones whereabouts. (ref)


Missing persons investigation:
I was involved in a missing persons investigation where a male was reported missing by his family. The male had a few periods of missing behaviour reported to the police previously but never been missing for longer than 3 days. On this occasion the male had been missing for 2 days already when the family reported him missing and the family had not been able to get in contact with him.

What made the investigation more complex is that the family reported that the male is particularly secretive about his personal life, so at the time they were not aware of his home address or any of his friends that he may have been staying with or been in contact with. 

The family did also alert officers that the male had recently been suffering with his mental health and had been using alcohol and possibly drugs to help. This raised concerns for police even thought he male had not directly mentioned self harm there was a past history present.

Social media appeal:
Difficult to know how reliable the information is as this is an open source.(ref)

Specialist units:
· MPIT
· Financial checks
· Due to the male being graded as a high-risk missing person it was authorised that financial checks would be carried out in order to try and locate an area the male may currently be in. Financial checks revealed that there was one active bank account being used by the male and that cash withdrawals were being made out of area, specifically in London.This led my force to liaise with the Metropolitan police, specifically with their missing persons investigation unit
· The bank was not able to use our CCTV upload system
· 
· Working with other forces
· Manchester – During the course of the investigation we also received intelligence from the missing persons sister who had received a Facebook message from a friend of the male saying that the missing male had been in contact via facebook messenger asking if they would be in Manchester.
· Met
· Charities
· Family support
· sightings


National intelligence model: (ref)

· 3x5x2
· 3: Reliable, untested, not reliable
· 5: Known directly, Known indirectly but corroborated, Known indirectly, Not known, Suspected to be false.
· 2: lawful sharing permitted,  Lawful sharing permitted with conditions

Respecting someone’s right to privacy and going about their lives as an adult

LGBT diversity – There was also intelligence received at a later date from the missing males sister that he was using apps such as ‘Grinder’, a gay dating app, and that he was known to frequent ‘Underground Saunas’ which are linked with the gay sex scene. This was information that was not initially disclosed as the males mother was present for the initial missing persons enquiries and this was not information that was widely know by the family. 

Officers therefore had to be cautious in their enquiries to not disclose information to family members that the male was part of the LGBTQ+ community.

Not used in this investigation:
· UK missing persons unit – The UK missing persons unit is a section of the National Crime agency (ref) that is 



In conclusion, information and intelligence is vital to a missing persons investigation (ref). However, making sure this information is reliable is key to ensuring that false leads are not followed which could lead investigators even further away from a missing persons true location.


Word count: 678


Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: R.Comer
 
Date: 04/08/2024
1

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 
Bullock, K. (2012) ‘Community, intelligence-led policing and crime control’, Policing and Society, 23(2), pp. 125–144. doi: 10.1080/10439463.2012.671822. 
College of Policing (2016) Missing persons, College of Policing. Available at: https://www.college.police.uk/app/major-investigation-and-public-protection/missing-persons/missing-persons (Accessed: 12 August 2024). 
Evans, J., Kebbell, M. (2012). Integrating Intelligence into Policing Practice. In: Prenzler, T. (eds) Policing and Security in Practice. Crime Prevention and Security Management series. Palgrave Macmillan, London. https://doi.org/10.1057/9781137007780_5
Farrell, G. and Pease, K., 2017. Preventing repeat and near repeat crime concentrations. In Handbook of crime prevention and community safety (pp. 143-156). Routledge.
Fattah, E.A., 2000. Preventing repeat victimization as the ultimate goal of victim services. Int'l Annals Criminology, 38, p.113.
Fyfe, N.R., Stevenson, O. and Woolnough, P., 2015. Missing persons: the processes and challenges of police investigation. Policing and society, 25(4), pp.409-425.
Grove, L.E. (2012) Preventing repeat victimization: A systematic review: Report prepared for the Swedish National Council for Crime Prevention. Stockholm: Swedish National Council for Crime Prevention. 
Home Office. (2004b). Prolific and other priority offender strategy—Initial guidance: Catch and convict framework, July 2004. London: Author.
Home Office. Domestic Violence: Revised Circular to the Police.Home Office Circular [19/2000]. [PDF (document image)] London: Home Office, Policing and Crime Reduction Group, 2000. https://library.college.police.uk/docs/hocirc/ho-circ-2000-019-domestic-violence.pdf (accessed August 12, 2024).
Maguire, M. and John, T. (2006) ‘Intelligence Led Policing, Managerialism and Community Engagement: Competing Priorities and the Role of the National Intelligence Model in the UK’, Policing and Society, 16(1), pp. 67–85. doi: 10.1080/10439460500399791.
Page, M., 2016. Forgotten youth: Homeless LGBT youth of color and the Runaway and Homeless Youth Act. Nw. JL & Soc. Pol'y, 12, p.17.
Participation, E. (1978a) Offences against the Person Act 1861, Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/Vict/24-25/100/section/47 (Accessed: 12 August 2024). 
Participation, E. (1978b) Offences against the Person Act 1861, Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/Vict/24-25/100/section/18 (Accessed: 12 August 2024). 
Perkins, D., Roberts, P., Feeney, G. and Penrith, M.R.T., 2011. The UK missing person behaviour study. Retrieved September, 28, p.2011.
Ratcliffe, J. ed., 2009. Strategic thinking in criminal intelligence. Federation Press.
Shalev Greene, K., Hayler, L. and Pritchard, D., 2022. A house divided against itself cannot stand: Evaluating police perception of UK missing person definition. European journal on criminal policy and research, 28(1), pp.1-17.

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





