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EMPLOYABILITY AND CAREER DEVELOPMENT(LC4005)





Student Name: Mahamadou Touray           Student ID Number: 2421736
Assignment Title:  Portfolio of written tasks          Lecturer: Daminabo Pakubo  





TASK A : Advert Analysis and Key skills 

1.1 Job Advert One :
On-call Firefighter
Location  
Abbots Bromley, Barton-under-Needwood, Brewood, Burslem, Burton-on-Trent, Cannock, Cheadle, Codsall, Eccleshall, Gnosall, Hanley, Ipstones, Kidsgrove, Kinver, Lichfield, Loggerheads, Longnor, Newcastle, Penkridge, Rising Brook, Rugeley, Stone, Tutbury, Uttoxeter, Wombourne
Rank  
Firefighter
Salary  
On-call Firefighters are paid a proportion of full-time Firefighter salary depending on their on-call hours (declaration of availability), number of incidents they attend, training and progression
Hours per week  
On-Call
Part/full time  
On Call
Type of contract  
Casual
Role profile  
SFRS - On-call firefighter - role profile.pdf – 234KB Opens in a new window
Additional documents Instance 1 
SFRS - On-call firefighter information guide - V10.pdf – 1532KB Opens in a new window
Additional documents Instance 1 
SFRS - On-call firefighter - drill sessions.pdf – 225KB Opens in a new window
Job advert  
On-call firefighters are a crucial part of the Fire Service - they provide an efficient and effective emergency service to our communities across  Staffordshire.

We are currently recruiting for the following stations:  Abbotts Bromley, Barton under Needwood, Brewood, Burslem, Burton-upon-trent, Cannock, Cheadle, Bilbrook & Codsall, Eccleshall,  Gnosall, Hanley, Ipstones, Kidsgrove, Kinver, Lichfield, Loggerheads, Longnor,  Newcastle, Penkridge, Rising Brook, Rugeley, Stone,Tutbury, Uttoxeter and Womborne

What is an On-call firefighter?

On-Call Firefighters provide an emergency response from either their home or work base and are notified by an alerter when their assistance is needed – which could be any time day or night. To be eligible to apply you need to live or work close to an on-call fire station. All applicants will be considered on a case-by-case basis.

After their initial training course, on-call firefighters attend weekly drill nights at their station with the rest of the crew to ensure they maintain their skills, in addition to which there are many more opportunities for training throughout the year. As well as responding to emergencies, on-call firefighters can also get involved in community fire safety initiatives in their local area, including safe & well and school visits.

Find out if being a Firefighter maybe the right career for you.

This self assessment test will give you a good idea of whether or not your perception of what is needed to be a on-call firefighter is correct. If you can answer yes to all of these questions then this may be the right career for you!

Would you like to be part of a profession where you can put your life skills into action every day?
Would you like to work as part of a team?
Would you like to work in the community meeting new people, being in new situations and meeting new challenges?
Are you willing to work nights, evenings, weekends and public holidays including Christmas and New Year?
Are you ready to work outdoors in cold, hazardous conditions for long periods through both the day and night?
To become an on-call firefighter you need to:

-Be 18-years-old or over to apply and start the process of becoming an on-call firefighter.

-Live or work within approximately five minutes (or the agreed turn-out time) of your on-call fire station so you can respond immediately. 

Key Requirements

Have a real wish to support your local community
Have an enthusiasm and willingness to work in a team environment
Have a good level of physical fitness
Many on-call firefighters have other commitments such as full-time, part-time or self-employment (primary employment) and often fit their on-call hours in around that. Some on-call firefighters in primary employment have an agreement with their employer to leave work should they be alerted to attend an incident. Others provide cover during nights or weekends. Being an on-call firefighter also appeals to unemployed people who are looking into developing a new career.

As an on-call firefighter you will play a full and valuable contribution in Staffordshire Fire and Rescue Service and have the same job satisfaction as full-time firefighters as you’re giving the same uniform and training, as well as attending the same incidents.

You will also need to agree a declaration of availability with the local Station Manager? This will be emailed over once we received your application. As a general role we require around 50 Hours per week, but some stations might accept less. We invite you to apply and we can assess together your availability on a case by case basis.

About the National Firefighter Selection Process:

Anyone over 18 can apply to become an on-call firefighter and we welcome all applicants with a range of skills, abilities and backgrounds.

A lot of the job is based around working within the community therefore, you’ll need to have good communication skills. The role can also be quite physical as on-call firefighters will use equipment like ladders, hoses and other equipment

Recruitment process and assessments: 

After completing the application form, our On-Call Support Officers and Station Managers will shortlist the candidates. The shortlisting criteria for successful applicants is:

distance to the station (how quickly can you respond from where you live or work)
suitability for the role
declaration of availability*
*If the on-call hours you’re able to provide will be in line with the stations needs and approved by Station Manager, we will progress your application. 

Assessments: -Interview; Physical assessment: Bleep tests and Job-Related Tests (one of the tests in the video bellow)
                 Benefits:
The satisfaction of knowing that every time you respond to your station you are  helping your community and making a difference to people’s lives.
The opportunity to learn new skills, progress and be promoted in your second career.
The chance to test yourself and reach the potential you never knew you had.
Work as part of a team and make new friends
You will earn a second income for providing this invaluable service to your community.
For the full list of benefits of working for Staffordshire Fire and Rescue Service please follow the link: Staff benefits

Salary: Salaries vary per on-call firefighter as it is based on the number of on-call hours they give, the amount of incidents they attend, the training they do and their progression. This will be pro-rata amount from a full-time firefighter’s salary
1.2 Job Advert Two: 
Prisoner Custody Officer, Leicester Vehicle Base

Permanent contract on a 38 hour per week contract, with regular overtime available although not guaranteed.

You will join on an hourly rate of £12.71 per hour (£25,114.96 per annum). In addition, rates of pay increase after 12 months service to £13.65 per hour (£26972.40 per annum)

Salary under negotiations

Full UK Driving Licence required for this role.

Closing Date for applications: 9th June

The start date for this role will be on 20th July 2026 for a 5-week training course finishing on 21st August 2026. The course will require 100% attendance. 

Recruitment Process:

Pre-employment security screening call & role overview (20–30-minute Telephone call)
Pre-employment psychometric test (45-minute on-line assessment via SOVA)
Competency Interview with hiring manager (45-minute via Microsoft Teams)
Pre-employment Fitness Test (If successful at interview stage, 1 hour - onsite)
Here’s a few questions for you:

Can you deal with people from widely differing backgrounds and when they are in difficult personal circumstances?
Are you flexible, confident and have the skills and ability to deal with people from widely differing backgrounds?
Can you communicate effectively and deal with conflict or challenging situations calmly and with confidence?
Are you non-judgemental and committed to engaging with people in a respectful way and one that upholds their dignity?
If the answer is yes, we would like to ask one last question – will you please apply for an enormously rewarding and important role with us?

Who is GEOAmey?

GEOAmey is a 50:50 joint venture company from GEO inc based in the United States, one of the world’s largest correctional services provider and Amey, one of the largest infrastructure and consulting companies in the UK. GEOAmey provide court custody and escorting services for the Ministry of Justice for the North of England, Midlands and the whole of Wales.

We have 243 vehicles; 12 vehicle bases and have officers employed across over 100 court locations across England & Wales. You will be trained to ensure that all prisoners, regardless of any allegations or convictions, are dealt with consistently, fairly and in line with well-developed rules and regulations.  You will have a position of trust and responsibility, and you will need to remain calm under pressure and adapt to changing situations. You will be joining our fantastic officer community of 2,000 in the UK, of which1,350 are based in England and Wales.

What is involved in this job?

The people in your care and custody will have a variety of different needs and it will be your role to ensure they are met
Ensuring the people you will be responsible for are treated with dignity and respect at all times whilst maintaining a safe, secure, and structured environment
You have full responsibility for every aspect of the physical and mental wellbeing of adults in your care to ensure they are safe and secure
You will liaise with Prison and Police authorities, ensuring all documentation is completed and correct, carrying out risk assessments on vulnerable or at-risk prisoners
You will escort, supervise, and transport prisoners from courts, police stations or prisons
You will be responsible for your vehicle each day, carrying out external and internal checks and making sure it has the right equipment and consumables for the day, like food and water.
You will support colleagues with activities in court, relating to the custody and care of prisoners in cells complexes and court docks.
What experience do I need?

You do not need it; your personal attributes are more important as we provide you with a five-week comprehensive full time training programme followed by a full week of job shadowing. This ensures you will be fully prepared to take on the role and responsibilities of a front-line Prisoner Custody Officer. We are looking for you to have the right behaviours to care for and help people; you will need empathy, patience, and the ability to remain calm and composed in stressful situations – we teach you the technical ‘stuff’ in the classroom.

A basic level of physical fitness and flexibility is however required so that you can carry out the role safely.

Our Prisoner Custody Officers all have very different backgroundsbut come together to build their own local officer community. We are so very proud of every one of our 2,000 officers and the job they do, often unseen but providing a vital public service for the benefit of the communities in which we live. Would you like to be part of that?

Here are some of our benefits:

25 days annual leave
Company pension scheme
Life insurance
Retail discounts and benefits platform, including a company provided reloadable Spree card
Access to free unlimited mental health support & financial wellbeing via the award-winning UNUM app
Healthcare scheme (HSF), 24/7 GP support, personal training session & nutritionist access (twice yearly via online)
Enhanced family friendly benefits (Maternity / Paternity)
Opportunities for career advancement and professional development
Comprehensive training programmes to enhance your skills and knowledge
Meaningful work that contributes to the Criminal Justice System
Vetting

As part of our commitment to maintaining a safe and secure environment, all successful applicants will be required to go through an Enhanced Disclosure application plus a Level 2 vetting check with the Ministry of Justice.

The vetting process is designed to assess your suitability for a position that involves working with children and/or vulnerable adults, sensitive information, or circumstances where trust is paramount. It involves a thorough background check to examine criminal records, including both spent and unspent convictions, as well as cautions, warnings, reprimands, and any police intelligence. If you are offered the position, you will be required to provide the necessary documentation and complete the vetting application process. Failure to provide the required information or disclose relevant details will result in the withdrawal of any offer made.

Please note that the information obtained through the vetting process will be treated with the utmost confidentiality and used solely for the purpose of assessing your suitability for the position. It will be handled in accordance with General Data Protection Regulation (GDPR).

Inclusivity
At GEOAmey, we are dedicated to fostering a diverse and inclusive work environment. We encourage applications from individuals of all backgrounds. We believe that diversity brings unique perspectives and enriches our teams, making them better equipped to serve our communities, tackle challenges and drive innovation. We welcome and value the contributions of every individual and are committed to ensuring equal opportunity for all applicants.

What are you waiting for?
Join us at GEOAmey and together we will create an organisation that represents, respects, and reflects the communities and society in which we work.

1.3 Comparisons of skills:
	Key skills/knowledge 
	Prision Custody officer 
	On-call firefighter

	Teamwork
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	communication
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	Physical fitness 
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	Ability under pressure 
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	Community service 
	[image: Tick with solid fill]
	[image: ]

	Flexibility (nights/weekends)
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	Problem-solving
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	Full UK driving license
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	Emergency response 
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Both the prisoner custody and On-call firefighter role share core emergency-service: strong communication, teamwork, calmness under pressure, quick decision-making, flexibility and physical fitness. Both require a genuine interest in helping others and the ability to respond effectively to fast – changing situations. However, each role also has distinct responsibility. A prison officer focuses on security awareness, supervising prisoners, ensuring the safety court environment. On- call firefighter is centred on emergency response, rescue operations, community fire safety and maintaining operational readiness. If your experience aligns more with supervision, control and security, you may be better suited to the custody role. If you thrive in active emergency response, rescue work and public safety, the firefighter role may be a closer match.
1.4 Application of the key skills in my future role:
Teamwork is fundamental to firefighting, as emergency situations demand coordinated action, clear communication and trust within close-knit team. My own teamwork skills have been shaped significantly through football, where success depends on cooperation, shared goals and constant communication. Playing for my local club, as well as playing in national competition on a regional leagues , taught discipline, awareness others of others and the value of collective effort. I have also strengthened my teamwork abilities through everyday responsibilities at home, working with my family to complete tasks efficiently and with a shared purpose. I recognise that further development is essential for a firefighting career, and I am committed to improving through training, constructive feedback and continuous learning to ensure I can contribute effectively to my future team and community.
Task B: Self – Assessment:
2.1 SWOT Analysis:
	Strength
	weaknesses
	opportunities
	Threats

	Good physical fitness commitment to regular exercise.
	I need to improve my spoken English for professional communication.
	Studying Business management at university.
	High competition for firefighter position.

	Strong teamwork skills developed through football and work.
	I have limited professional experience in emergency services.
	Access to training courses and career support.
	Physical injuries could affect recruitment.

	Reliable, disciplined and able to work under pressure
	I sometimes lack confidence in new situations.
	Volunteering and community activities to gain experience.
	Balancing work, university and commitments.

	Strong work ethic and willingness to learn
	I need to improve my leadership skills.
	Developing transferable skills through employment.
	Maintaining the required level of physical fitness over time.



Identifying what can I contribute to the firefighter and prison custody  role has helped me understand both my strength and areas for development. I believe my strongest asset is teamwork, built through years of playing football at club level, where cooperation, communication and shared goals were assential.my Work ethic is another skill; balancing studies with demanding jobs has shown my commitment, discipline and willingness to work hard for what I want. I recognise challenges such as improving my spoken English and gaining more emergency-service experience, and I am actively addressing these through university, training and volunteering. Although competition for firefighter role is high, I am determined to keep improving stay resilient and pursue my goal until I succeed.
2.2 Evidence of employability readiness:
I am actively developing the skills and experience needed for my future career as an firefighter. My current job has strengthened my reliability, organization and ability to work under pressure, specially through demanding night shift that require strong time management. Studying Business management at university has improved my research, report writing, presentation and problem-solving abilities, particularly through projects that involved planning and teamwork. Football has also played a key role in building my discipline , communication ,resilience and cooperation within a team .Together these experience show commitment to continuous improvement and personal development. Although I still have areas to work on , I am motivated to keep learning and gain further training and build the operational skills needed to become a strong candidate for the emergency services .
TASK C-Employment Goals and Personal Development Plan :  
3.1 Employment Goals  

My short-term goal is to improve my spoken English and communication skills within the next 12 months. Effective communication is essential for working in the emergency services because firefighters must communicate clearly with colleagues, members of the public and other emergency organizations. I also complete the firefighter recruitment process meeting all the required fitness a practical standard.
My long-term goal to secure a permanent career with fire & rescue service and keep developing professionally through training and operational experience.by improving my leadership skills and contributing to community safety programmes. These goals are important because they will allow me to make a positive contribution to society while working in challenging and rewarding profession that matches my personal interest values .
3.2 Personal Development Plan 
	Develop Area
	Action
	Resource need
	Timeline 
	Success measure

	Spoke English
	Practise speaking English every week, attend language classes and use online learning resource.
	University support, language apps and online courses.
	12 months 
	Feel more confident during the interviews and workplace conversation.

	Emergency service knowledge 
	Research the fire rescue service, attend recruitment events and training material s.
	Fire service,
Websites
Recruitment events and training materials.
	6-12 months
	Better understanding of fire fighter duties recruitment
requirements.

	Leadership skills 
	Take responsibility in university group projects and community or sports activities.
	University projects football team and volunteering opportunities.
	12 months
	Positive feedback from lecturers, teammates and supervisor.

	Physical fitness 
	 Follow a structured fitness programme focusing on strength, endurance and agility.
	Gym membership 
Fitness 
Program and regular exercise.
	Ongoing
	Successfully meet or exceed firefighter fitness standards.



Refences:
Leicestershire Fire and Rescue Service – On-Call Firefighter Recruitment (2026) On-Call Firefighter Recruitment. Available at: LinkedIn Job Advert (Accessed: 10 July 2026).
Serco Careers – Prisoner Escort and Custody Services (PECS) (2026) Prisoner Escort and Custody Services (PECS). Available at: Serco Careers (Accessed: 10 July 2026).
CIPD (2025) Employability Factsheet. Accessed: 12 July 2026.
National Careers Service (2026) Skills assessment. Accessed: 12 July 2026.
MindTools (2026) SWOT Analysis. Accessed: 12 July 2026.
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