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Introduction

Good communication is very important in health and social care because it helps staff to provide safe and good quality care (NHS, 2023). Clear communication helps healthcare staff to understand what patients need, share important information and build trust with patients and their families. It also helps different professionals work together as a team to provide proper care.
This case study is about Mr Ahmed, a 68-year-old man who was recently discharged from hospital after having a stroke. He lives with his wife and receives help from a domiciliary care agency three times a day. The care workers support him with personal care, giving medication and preparing meals. Mr Ahmed’s first language is Bengali and he does not speak much English, which sometimes makes communication with healthcare staff more difficult.
Different professionals are involved in his care, including his GP, a district nurse, domiciliary care workers and a speech and language therapist. Good communication between these professionals is important to make sure Mr Ahmed receives safe and appropriate care. Laws such as the Equality Act 2010 and the Data Protection Act 2018 also guide how care should be provided and how patient information must be protected.
This assignment will discuss the importance of good communication, record keeping and teamwork between the professionals involved in Mr Ahmed’s care.

Communication in Health and Social Care

Communication is very important in health and social care especially in Mr Ahmed’s case because he has language difficulties after his stroke. Good communication is especially important for people who have had a stroke because a stroke can affect speech, understanding and confidence (Stroke Association, 2022). 
In Mr Ahmed’s case, English is not his first language. His main language is Bengali. He understands some English, but it may be difficult for him to understand complex medical information. Because of this, healthcare staff need to change the way they communicate so that the information is clear, easy to understand and respects his cultural background.
One useful method which is used by healthcare staff is using simple and clear language. Healthcare workers should avoid difficult medical terms and explain information in a way that is easy to understand. Speaking slowly, using short sentences and checking if the patient understands, which can help Mr Ahmed understand the information better. If needed, interpreters or translation services can also be used.
Family involvement is also important because Mr Ahmed’s wife speaks fluent English and often communicates with the healthcare team. Her involvement can help make sure the information is understood clearly and that Mr Ahmed receives the right support at home. However, healthcare professionals must also make sure that Mr Ahmed is involved in decisions about his care and that his opinions are respected.
The Equality Act 2010 is an important law that protects people from discrimination in healthcare (UK Government, 2010) because of characteristics such as race, age or disability. In Mr Ahmed’s situation, several of these characteristics are important. His cultural background and language require respectful and culturally sensitive care. His age may affect his health needs, and the stroke may cause physical or communication difficulties. Healthcare staff must make reasonable adjustments so that he can receive equal care.

Communication Model (Shannon–Weaver Model)

[bookmark: _GoBack]A communication theory that can be applied in this situation is the Shannon–Weaver Model of Communication (Shannon and Weaver, 1948). This model explains communication as a process that includes a sender, message, channel and receiver. The sender is the person giving the information, such as a nurse. The message is the information being shared, for example instructions about medication. The channel is the way the message is delivered, such as speaking or writing notes. The receiver is the person who receives the message, such as Mr Ahmed or his wife.
The model also explains the idea of “noise,” which means barriers that affect communication. In Mr Ahmed’s situation, noise could include language differences, difficult medical words or poor communication between professionals. These problems can lead to misunderstandings and may affect the patient safety. Therefore, effective communication is important.

Administrative Skills: Record Keeping and Data Protection 

Administrative skills are very important in health and social care because they help staff to provide safe and organised care to patients. One of the main administrative duties is keeping accurate and regularly updated records. Record keeping makes sure that all healthcare professionals involved in a patient’s care have access to and can see the same information (NHS, 2023). 
In Mr Ahmed’s case, accurate records are especially important because many healthcare professionals are involved in his care. Care workers must record personal care tasks, such as medicines given and any changes in Mr Ahmed’s health. District nurses must also record clinical checks such as blood pressure readings and wound care. It is also important that records are written as soon as possible after care is given. Records should be written clearly and professionally, and the information must be factual, not based on personal opinions. Good record keeping also shows accountability because it provides proof of the care that has been provided to the patient.
In Mr Ahmed’s case, a domiciliary care visit was missed. Because of this, he did not receive his medication on time. This could have caused serious health problems. Such incidents should be recorded and reported so they can be investigated and actions can be taken to stop the problem from happening again.
Protecting patient information is another important administrative responsibility. The Data Protection Act 2018 and the UK General Data Protection Regulation (UK GDPR) explain how personal information of the patient should be collected, stored and shared with staff (UK Government, 2018). These laws protect people’s privacy and make sure that the personal information is handled carefully.
There are several important rules for protecting data in healthcare. One rule is lawfulness, fairness and transparency, which means patients must know how their information will be used and where it will be used. Another rule is purpose limitation, which means personal data should only be used for healthcare purposes. Data minimisation means that only the necessary information should be collected from the patient.
Another rule is accuracy, which means information must be correct and updated when needed. Storage limitation means that personal data should not be kept for longer than necessary. Finally, confidentiality and security mean that patient information must be protected from unauthorised access. Healthcare organisations must use secure systems to store both electronic and paper records.
In Mr Ahmed’s case, healthcare professionals must make sure that his personal and medical information is shared only with authorised members of the healthcare team. If the information is shared with family members, then the patient’s consent must be received. By following these rules which help to protect the patients privacy and ensures that legal requirements are followed.

Collaborative Working

Collaborative working is an important part of modern health and social care (NICE, 2023; Glasby and Dickinson, 2021). Patients receive care from different healthcare professionals, every profession has their own skills and knowledge. 
In Mr Ahmed’s case, different professionals were involved in his care. The GP looks after his overall medical treatment and prescribes medication when needed. The district nurse visits regularly to check his blood pressure and provide wound care. Domiciliary care workers help with daily tasks such as personal care, giving medication and preparing everyday meals. The speech and language therapist helps Mr Ahmed improve his communication and swallowing after the stroke.
When professionals communicate and share information with each other they understand the patient’s condition, treatment plan and care needs easily. Multidisciplinary team meetings also allow staff to discuss the patient’s progress in detail, identify problems and decide what the best care they can provide is.
However, teamwork can sometimes have difficulties. Poor communication between professionals can also cause misunderstandings, delays in care or missed visits, like the missed care visit in Mr Ahmed’s case. When staff have different responsibilities or work in different organisations, it may create difficulties in teamwork.
There are many other ways to improve collaboration. Clear communication, shared care plans and accurate record keeping help ensure that all professionals have the correct information. Clearly explaining each team member’s role can reduce confusion and improve teamwork. Regular meetings and open discussion also help professionals to solve problems together. It also helps make sure patients like Mr Ahmed get the right support from different professionals.

Conclusion

Good communication, proper administrative work and teamwork are very important in health and social care. These help staff provide safe and good quality care to patients. In Mr Ahmed’s case, communication is especially important because English is not his first language and the stroke has affected his ability to communicate. Healthcare professionals should use clear language, be respectful of his culture and involve both Mr Ahmed and his family when making decisions about his care.
Accurate record keeping is also important. Following the Data Protection Act 2018 helps ensure that patient information is kept safe and used properly. Good records allow professionals to see correct information about the patient when providing care. It also helps identify problems, such as missed care visits.
Teamwork between different professionals is also essential. In Mr Ahmed’s care, the GP, district nurse, care workers and speech and language therapist all work together. By sharing information and working as a team, they can organise care better and improve the patient’s health outcomes. Working together helps make sure patients like Mr Ahmed receive safe and person-centred care that meets their needs.
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