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Element 1 – Project Proposal

Barriers to Accessing Health and Social Care Services Among Ethnic Minority Communities in the United Kingdom: A Secondary Research Analysis
Aim
The aim of this project is to first identify through critical analysis structural, cultural, linguistic and institutional barriers which may be encountered by ethnic minority people in accessing health and social care services in the UK before making recommendations on the basis of evidence, that ensure an equitable access to health and social care services for ethnic minority people.
Objectives
· To recognise and explore the main barriers such as language barriers, the UK's institutional racism, cultural mistrust and digital exclusion that ethnic minority communities encounter when accessing health and social care services in the UK.
· To think about how these barriers may affect certain ethnic minority groups thinking about multiple barriers (gender, socioeconomic status, immigration status etc.).
· To assess what the existing NHS policies and programs are doing to tackle these inequalities, such as the NHS Long Term Plan (2019) and the NHS Race and Health Observatory.
· To develop recommendations based on evidence to improve the access of ethnic minority communities to health and social care in the UK, in an equitable way
Background and Rationale
Although the UK has a commitment to NHS values and universal access to health and social care services, there are documented and current inequities in health and social care that impact ethnic minority groups. The structural and institutional racism identified in the NHS Race and Health Observatory's Rapid Evidence Review (2022), which includes a lack of interpreting services, discriminatory treatment, and delays because of fear of racist treatment, were found. Language is another barrier for many patients, particularly accessing services and communicating with health care providers (Memon et al., 2016). But there is cultural mistrust, which stems from documented experiences of misdiagnosis, coercion, particularly in mental health services which prevents help-seeking amongst Black and South Asian communities (Shah et al. 2021). New barriers to digitalisation in primary care. Ethnic minority patients might have less access to devices, less strong Internet connection and less digital literacy (Johnson et al. 2024), making digital precarity more common. The Covid-19 pandemic brought these structural inequities to the fore and it was observed that these inequities disproportionately impact ethnic minority and migrant communities (Bambra et al 2021).
Methods
The method used in this project will be a secondary research method, specifically a systematic thematic review of peer-reviewed literature, which will involve the last ten years (2015-2025). PubMed, CINAHL, Google Scholar and JSTOR will be searched for sources and grey literature from the NHS Race and Health Observatory, the King's Fund, Nuffield Trust and the Department of Health and Social Care will be consulted. Sources should have the following inclusion criteria: They should contain at least one reference to the barriers to access of ethnic minority groups to health/social care in a UK context. The main patterns of literature will be identified and synthesized using thematic coding. All sources will be critically analysed for the methodological rigor, potential for bias, and for relevance, and will be cited in full AU Harvard.
Resources
· Basic electronic databases: PubMed, CINAHL, Google Scholar, JSTOR
· Compiled from NHS Digital, GOV.UK, Department of Health and Social Care publications
· The King's Fund, The NHS Race and Health Observatory, Nuffield Trust are the other organisations.
· Help with referencing software (AU Harvard) and referencing in the university library.
· Academic lecturer to provide methodological guidance.
Timescale
The table below outlines the planned project schedule:
	Week(s)
	Activity / Milestone
	Description / Deliverable

	1
	Project Induction & Topic Confirmation
	Module briefing attended; project topic confirmed.


	2–3
	Element 1 – Project Proposal
	Project Proposal drafted and submitted: aim, objectives, rationale, methods, resources, timescale and researcher reflection.

	4–5
	Academic Poster
	Academic poster designed and produced summarising research question, rationale, proposed methodology and expected outcomes. Submitted for formative feedback.

	6–7
	Literature Search & Source Gathering
	Systematic database searches conducted (PubMed, CINAHL, Google Scholar, JSTOR). Grey literature from NHS Race and Health Observatory, King’s Fund and Nuffield Trust retrieved. Sources organised by theme.

	8–9
	Critical Appraisal & Thematic Coding
	All selected sources critically appraised for methodological rigour, bias and relevance. Thematic coding framework developed and applied; recurring patterns identified across literature.

	10–11
	Analysis, Synthesis & Draft Writing
	Themes synthesised across sources. Full project report draft begun, incorporating evidence-based analysis aligned to objectives. Workshop with lecturer to review progress.

	12
	Recommendations & Conclusions
	Evidence-based recommendations for equitable access developed. Conclusions written. Researcher reflection on positionality and process incorporated.

	13
	Referencing & Formatting
	Full reference list checked and formatted in AU Harvard. Document formatting reviewed for consistency, word count verified.

	14
	Peer Review & Revisions
	Draft reviewed with lecturer feedback incorporated. Final revisions completed. Proofreading undertaken to ensure academic standards are met.

	15–16
	Final Submission & Reflection
	Final project report submitted via Moodle by deadline. Researcher reflection on the independent research process completed and included in submission.



Self-Reflection as Researcher
The researcher has relevant strengths such as a focus on health equity, analytical and academic writing skills with AU Harvard referencing. Positionality is recognised and personal investment in the topic is made explicit, and efforts will be made to ensure it does not lead to bias in analysis. The management of a large independent project is a recognised challenge, which will be met by following agreed time scales, regular contact with the academic lecturer and disciplined use of thematic analysis. Throughout the research process, opportunities will be taken to develop and strengthen thematic analysis skills.
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