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While in Youth Work Practice I keep the key purpose of youth work to the fore in my mind. It is   youth work?
... enable young people to develop holistically, working with them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential.
 
                         Youth Work National Occupational Standards, (LSIS, 2012)
An issue arose whilst I was on this placement at level four.   The context was that a young person approached and said in an open forum that they had ‘real anger issues.’ At that point I decided that I should let the young person speak and tell me his story. We started chatting, but I soon noticed that the young person wanted to talk seriously about something that was really bothering them. It was then that I knew that I needed to listen to the young person and give them my full attention and in doing so this could give them the chance to voice their concerns, building an initial rapport with this individual I believe helped the young person to open up and talk to me. I could listen to them in a non-judgemental way and be empathetic to their situation. So, with that in mind I took the young person aside from peers, making sure I was in sight of the other members of staff, and listened to the young person, allowing them to just talk to me. The young person said they had issues about getting angry in various circumstances and struggled to control outbursts of aggression. A brief search of youngminds (2020a) indicated that this is a common problem for this age group can become serious enough for referral to mental health services. A publication by Feindler (1990) explains how anger episodes can become a pattern of behaviours, but more importantly can have a serious detrimental effect for the individual. I believed that it was important to identify support for this individual, to provide ways to manage anger and avoid mental health services if possible (Blake and Hamrin, 2007). Later in the conversation the young person mentioned about the possibility of joining the army, so this allowed me to gain their attention even more. I suggested we looked on the computer for the local recruiting office for the armed forces and the local careers office to seek advice. Further to this we looked at the possibility of joining the local cadets for the young person to gain  skills and help to manage their anger issues and to channel it in a safe and secure manner, I also informed them that they could ask the school nurse or their GP for help with their anger issues. 
[bookmark: _GoBack]It was a busy Friday night at the youth club and it was not until the end of the evening that I managed to speak to a qualified member of staff and explain the situation that had arisen earlier with the young person, as I was feeling I had not given enough information to the young person. The member of staff explained that the young person had issues at home. Home life was causing the young person not to be able to concentrate at school. The school was aware of the situation. It was recognised that their frustrations were being vented through anger. Further to this the young person was referring to life as grim and there needed to be some sort of support for them to be able to cope with what was going on. According to Young Minds (2020) anger is one out of whole host of emotions that young people experience and that it is quite normal, however it can potentially bring on effects of depression and anxiety, which according to Johansson et al (2013) is known to be associated with lower quality of life and often requiring treatment or intervention. Being angry can be a frightening place to be especially for an individual and for anyone who has witnessed this, but more importantly can have serious consequences and is associated with a host of health-related issues (Deffenbacher, 1996).There is a saying that “Holding on to anger is like grasping a hot coal with the intent of throwing it at someone else; you are the one who gets burned.”
When you feel angry or stressed, talk about ways in which to calm down
The NHS (2019) highlight that there are ways in which people can control their anger and in doing so they can cope with the symptoms and even control the anger. Using these techniques, they can start to tackle their anger issues. Feeling better and more controlled is a common goal for someone with anger. In order to understand and control anger it helps to understand to understand the triggers to anger and also to look out for the symptoms of anger, according to mental help (2020). This website states that before learning how to cope with anger you need to first learn to recognise your anger and your triggers, backed up by various anger management publications (Stimpson et al, 2013; Hollinworth et al, 2005; Humphrey & Brooks, 2006) . They suggest that to better comprehend your anger issues people need to ask themselves a few questions; how you get angry, what makes you get angry and how you cope with that anger. The first step in actual anger management is learning to distinguish the thing or things that make you angry, i.e. looking at stepping back and observing the situation. Also when you get angry you could look at the physical signs of anger and these could include clenching your jaw or grinding your teeth, these can be signs and triggers that can be recognised by the individual and then management techniques used to avoid outbursts, effectively training to control yourself and remain calm.
There are various ways to do this, there is a scheme where you can focus on the five ways to wellbeing which gives valuable insight to getting better. Youngminds (2020) discuss how anger can become very problematic when it is expressed outwardly as unhelpful and destructive behaviour, noting how it can contribute to mental health problems. It has been found that seven in ten young people can deal with their anger issues if they are treated correctly. Feindlers paper (1990) contains a list of management techniques for anger, and I decided to print this for me to have as a tool for further support of the individual.  
Ways to Signpost young people for help and support
Locally there are ways to signpost young people to get help and support with their anger and there is the local GP and the NHS Direct team that could send the young person to the local community mental health team, the police. There is an organisation that is based on young people being able to text a service called SHOUT also there is the Samaritans (2020) crisis line which is available 24hrs a day, 365 days a year. There are various ways in which we as youth workers can support young people in accessing services and helping to manage anger issues for the people we support, and ultimately help reduce the symptoms of the anger and frustration.
There is local support from the Pembrokeshire Youth Service and this service is there to provide and guide young people in accessing support from various sources, these services include Action For Children (2020), and Pembrokeshire MIND, (2013) which are run by charities and not supported by local or national Government which means that they rely solely on income from the public. There is limited Government input as far as the local authority goes there are the likes of the social services and school counsellors which are there to help with young people and guide them through their grief and anger. Also, there is ChildLine, (2020) which is available 24/7 for young people to contact when they need support.




Anger and mental health
The limitations of myself in the role of placement youth worker is that of learning and seeing how to be helpful to young people in the variety of settings we attend. Recent events have been in schools and at a couple of events for helping young people to be safe in their communities, the event was attended by various organisations  and the goal was to teach young people about how to recognise dangers and techniques and knowledge to keep them safe. I attended the event with the NSPCC and was tasked with being part of and generating discussions about safety in their area. I had been introduced to a programme called Splish Splosh which was dealing with children in Year Six. The aim of the sessions was to engage with the young people and teach them about how to be friendly towards their peers and help them with better skills in being kind to each other. The school had organised the event as they were having issues with a group of young people who were showing signs of not coping with school and being abusive to their peers and members of staff. An interesting paper by Aseltine Jr, Gore and Gordon (2000) discusses general strain theory and how multiple stress factors in people’s lives can lead to anxiety anger and without the appropriate support can lead to aggression and delinquency.

There are various schemes available in helping young people to get the help that is needed in order to deal with anger; there is an organisation called YoungMinds (2020), which give advice in how to cope with anger. Youngminds suggest that anger can have a direct effect on the ability to process information, especially if anger is displayed as uncontrollable. People respond in a variety of ways to anger, according to Deffenbacher et al (1996) there are 3 main expressions of anger, anger out, anger in and anxiety. All these expressions of anger have physiological consequences and can result in poor physical and mental health problems for the individuals, as a result of the imbalance of hormones resulting from a physiological response to a stimulus. No matter which way this individual is expressing their anger as it becomes clearer that support is necessary to manage their condition. Youngminds (2020) point out that constant patterns of anger in an individual can lead to real problems with communication and social interaction. There are many ways that young people hide their anger and as youth workers we must be aware of these. They include anxiety, fear, insecurity, shame, hurt guilt, and sadness.
I have been under the watch of qualified youth workers and I have been able to display to the team my capability to complete tasks required of me. Preparation for sessions and delivering some sessions for the young people to take part in was enjoyable and rewarding., These sessions her undertaken as part of the Pembrokeshire Youth Justice team who have been giving me these opportunities to work alongside other youth workers. Young people who have anger issues or problems with anger they can be unreflective, tending to blame others for their problems with anger. Often this struggle to be able to self-reflect means they don’t identify how their actions affect others, meaning a basis in self-awareness and reflective practice could be beneficial to those individuals.
The limitations for me at the present time, is that I am still in training and therefore I do not have regular time to take the group on and lead the group in the way that I would like to and there is problem. I then need to look to the qualified youth worker for direction which is frustrating when I feel that I am more than capable of taking on this task. However, there has to be routine in place which is key for working with the young people. The service that is being offered by the Pembrokeshire Youth Justice team is known as a prevention service which hopes ultimately to help reduce the chance of young people offending. The young people have been identified through the school of being susceptible to being drawn into crime or already have a criminal record,
Links to relevant theory and policies
Maslow’s Hierarchy of Needs, (1943) focuses on five tiers of human needs broken down into three sections, Self-fulfilment needs, psychological needs and basic needs, breaking down these three sections is looking into what these mean and under the self-actualization is achieving your full potential. Then there is looking esteem needs a feeling of accomplishment, and belongingness and love needs: intimate relationships and friendships.
Working from the bottom of the pyramid with basic needs first, this covers physiological needs and safety needs and with those basic needs being provided then you can move onto the next level which is psychological needs which include belonging and love needs, and esteem needs.
The well-being of Future Generations (Wales)Act 2015is there to give the young people ambition to have a better future and in doing this the act requires local authorities and public bodies in Wales to think about the long-term impact of their decisions and to act better for the young people by providing them with education and to help tackle poverty, health inequalities and tackle climate change and improve the current situation.

Reasons thatyoung people become angry
There are many causes of anger in young people and once again it must be stressed that youth workers must be aware of some of the reasons for this issues that face young people today and need to stay current in order to be effective practitioners (ABC of Youthwork, 2018). They include problems at home involving abuse, and exposure to violence. Anger could arise from outside the home such as cyber bullying. Gang violence can also lead to anger issues. The misuses of drugs and alcohol can cause physical distress that then can turn to anger and the need to ask for money. There could also be underlying mental health problems that could lead to anger and frustration within an individual. Stress can also be a trigger for an anger outburst. 
It has been shown that more young girls report stress than young boys. Girls highlight that stress plays an important role in preventing them from being happy. Girls are under a variety of pressure from various sources to look a certain way and therefore can be influenced to believe their appearance is so important that they can suffer with stress and anxiety as a result. Social media has a huge impact on young people’s lives as they believe and see everyone as being happier, more beautiful and more confident than they are (Gulas and McKeage, 2000). This causes pressure for girls to look and behave in a certain way.
The ways in which to deal with anger is to look at the warning signs, if you are able to recognise these signs then you have a greater chance of working at reducing the anger levels. YoungMinds, (2020) state the first steps that you need to take is to learn to recognise your anger issues and even look at your triggers, the warning signs could include increased heart rate, tensed muscles which could be some of the signs you are getting angry. YoungMinds, (2020) also highlight ways that might help with dealing with your anger and the coping mechanisms that might be of use, these could include going for a walk and cooling down, listening to music (not music that will make you more angry), or even try writing down your feelings in order to explore the reason behind this emotion.

Working with young people on where to sign post them
When working with the group of young people it is important that we as youth workers need to have a plan in order to support the young person, for the purpose of this I will be focusing on the issue of anger in young people and a process that I will be following in order to support the young person with anger management. There needs to be complex work taken with the young person to identify support and sign post the young person to the correct support in order to help and support the young person ultimately, in doing the initial session with the young person it is beneficial that an agreement and consent document is drawn up and this safeguards the young person and the youth worker who will be involved, from the point of NOS for youth work it states that under youth work values there is four points that need to be followed and these include:
1. Participation and active involvement
2. Equity, diversity and inclusion
3. Partnership with young people and others
4. Personal, social and political development
Under Equity diversity and inclusion there needs to be a big emphasis on treating young people with respect and valuing each young person and their differences, and also making sure that Youth Workers are promoting and being accepted and understanding of others whilst challenging oppressive behaviour and the young people’s ideas, also it is going to be very important that as youth workers we are actively respecting individuals and the differences by supporting and strengthening young people’s beliefs and belief in themselves.
Under the NOS for Youth Work there is a set of guidelines that youth work follows and this is to support the young people and to give them a chance to approach support from their own values and principles and further to this it also is worth mentioning that the values of youth work is about being concerned with getting feedback from the young people and how they feel and not just with what they know and can do. As youth workers we are concerned with facilitating and empowering the voices of young people and encouraging them to be able to influence the environment in which they live, Sapin, (2013) states that‘ the values and principles of youth work mean that practice aims to challenge and change attitudes and practices that limit young people’s lives and to offer opportunities that otherwise may be unavailable’.
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