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1.Introduction
The purpose of this report is to provide a personal viewpoint on the module's material. I will use the Gibbs reflective model to summarise what I have learned from the module, how it will benefit my future development, and what I would modify based on my role play. Everything learned that would contribute to the success of my career, as well as how to improve my skills. The Reflective Cycle of Learning and Performance Based on Gibbs reflective method. Graham Gibbs created the Gibbs Reflective Cycle in 1988 to structure learning through experience. It provides a framework for analysing experiences and, due to its cyclical structure, lends itself especially well to repeated encounters, allowing you to learn and plan based on things that went well or poorly. Gibbs' reflective cycle was originally developed for nursing, but, like Rolfe's model of reflection, it has become popular across many disciplines and is a significant model of reflective practise that is widely utilised (Nursing Answers, 2018).
2.Career path
Description
I have decided to look into a career in healthcare as a Senior Support Worker, who are responsible for providing first-line management and leading a small team of support personnel. They will be in charge of ensuring that all clients, both existing and referred, receive high-quality, person-centred services. In addition to leading and supporting the team's practise development, they will also coach and mentor team members. 
Feelings
The Senior Support Worker will be responsible for providing direct support to our clients so that they can build relationships with them and remain actively involved in their care. They'll be in charge of drafting and updating support plans, as well as coordinating the delivery of high-quality, individualised support from the support team. They will try to build and maintain productive methods of collaboration with all relevant stakeholders.
Evaluation
 I chose that profession because I have a passion to help others and the work is vital, and it is intended to provide patients with the best care possible (JOB DESCRIPTION -SENIOR SUPPORT WORKER Job Title and Salary Range Job Title : Senior Support Worker Accountable to: Team Manager, n.d.).
Analysis
I think that profession is self-fulfilling and will give me self-satisfaction. I always try to improve myself to be as helpful as possible for myself and others. Senior Support Worker will help me to support and uplift others in their chosen path, building my own and their confidence in helping patience.
Conclusion
Because of the nature of the job, it requires full attention and a lot of training. Motive and dedication are essential qualities for providing care. This is where I'm meant to be, and I have no doubt that I'll go on to great success in my chosen field. I've got a lot of drive to do well.
Action
 The way to achieve that for me, is to go through level 5 and level 6 in Health and Social Care. The more I do and the more experience I get, the more realistic it will be to imagine myself in a prominent position, pursuing ambitious goals.
3.Current Skills
Description
Before deciding to become a health assistant, I was confident that I already have many of the necessary abilities. I was working as an Appropriate Adult and that job position give me a lot of skills, how to deal with challenging behaviour, which helped me in my career after (Bath, 2014). 
Feelings
The skills I have will be great for my chosen career.  I am highly organised, detail-oriented, attentive which is really helpful for the position, every patience has a file with documents, and I have to make sure everything is up to date, well organised. I am a fast learner, loyal, and dedicated to my work, and I have active listening skills.
Analysis
 I always trying to understand the patience needs and I am trying to help them in the best way possible for them, considering their wishes. In addition, I am a good communicator, always treat others with respect, a hard worker, and a considerate and perceptive person. 
Evaluation
With my level 4 in Health and Social Care I cover the requirement for this position (HFT, n.d.). Competence with contemporary technological methods is another skill, which is really important, ensuring that all documentation created by your team, including risk assessments, care plans, and financial records, is thorough and up to date. On the job, I am at peace and sure in my decisions. When I have the necessary skills and am able to conquer any challenge, it is to my advantage. I gain the courage to successfully meet new problems thanks to the daily reinforcement I receive at work.
Conclusion
 A genuine interest and passion in helping people is essential for success in the healthcare assistant profession. Patients' fast recoveries and short stays in the hospital make this position important even if it requires fewer qualifications. Medical assistants work to reduce patients' discomfort and anxiety. It's a good starting point for a number of other NHS careers. These occupations need direct interaction with people who need assistance (Skillsforcare.org.uk, 2019). When I want to help a patient but don't have the knowledge or skills to do so, it's disheartening. I realise that if I want to be more successful in the future, I need to work on honing my talents and becoming more sophisticated. I'm aware that the language barrier and not enough qualifications are my weak point, but I know that with time, effort, and study, I'll be able to overcome that weakness.
Action plan
 I was able to use the new techniques and approaches I learned in this article to my academic life and improve the quality of my work in my classes. I'm well aware that there is much more for me to discover in regard to developing the requisite knowledge and abilities for academic success.
4.Gap in skills
Description
Businesses can  benefit from identifying skill gaps because it improves the efficiency of their personnel. A skill gap analysis is a method for determining where knowledge or abilities are lacking. Assists in developing and articulating the talents essential to the success of the business. Indicates the most important abilities that workers should develop. It is helpful for hiring new people because it specifies the types of experiences and interests that are currently lacking in the workforce (TalentLyft, n.d.). 
Feelings
The skills gap occurs when some individuals do not possess the necessary qualifications for open positions. Some estimates place the percentage of unqualified workers in the United Kingdom at roughly 40%. Because of this, some people are unqualified while others are overqualified (FutureLearn, 2020). 
Evaluation
The chosen job as Senior Support Worker require perfect writing skills, understanding and good knowledge  of Mental Health Act (NHS, 2019). The Mental Health Act (1983) is the primary piece of legislation that addresses the evaluation, treatment, and legal rights of individuals with a mental health illness. Individuals detained under the Mental Health Act require immediate treatment for a mental health illness and pose a danger to themselves or others (NHS, 2019b).
Analysis
 I think I do not have enough  confidence, education, and competence. I keep thinking I am not qualifying enough for this job, or the language barrier stop me to improve myself.
Conclusion
 I need to be more confident in my job, to be able to show my colleges and patients they can trust me, and I am there to support them, help them.
Action plan
 I need to gain a lot more experience in this area of work, to be able to provide best care for the patience and they family members. With more experience in Health and Social Care I will be able to build my confidence and I will be the best candidate for the chosen position. 
5.Systematic approach
Description
To reach my ambitions, I must first complete my two-year education programme in health and social care, at which point I will have earned a level 6 in HSC. This degree of schooling will open up many more doors to greater employment chances. The second stage is to obtain additional expertise in the health industry and the specialised training my job requires. I can accomplish this during or after my study, as the NHS provides several options for professional development. 
Feelings
I feel that additional education will give the knowledge and necessary skills I will need to be able to thrive in this work field. I know it will be challenging at times, but helping others always feels rewarding in the end. I hope with all the support I can get from my colleagues, tutors, and professionals I will meet a long the way, I can achieve the most. My experience working as an Appropriate adult, dealing with many deferent people with different disabilities is giving me extra experience which is really helpful in Health care settings. 

Evaluation
If you are goal-oriented, you will achieve success and develop in your career (Health Careers, 2017). 
Analysis
In addition, I can obtain more experience and confidence in my abilities by performing volunteer work in the health care department, gaining skills that will enable me to feel comfortable dealing with individuals of many ethnicities and social classes.
Conclusion
It is possible that I may become an expert in a particular field of healthcare, such as dementia care, stroke treatment, or the care of persons with learning impairments, given enough education and experience.
Action plan
And if I do well, I may be able to work my way up to assistant practitioner, deputy service manager, or perhaps care home manager (nationalcareers.service.gov.uk, n.d.). I'm considering a career in higher education, possibly as a professor.



6.Recruitment and Selection
Description
I was absent for the roleplay, but we done mock roleplay the week before and I will reflect on my experience during the mook roleplay.
Within the context of my role play, I have decided that I want to work in the medical field as a Senior Support assistant. It was decided to establish the post in order to provide patients and my colleague with more help. According to the manager's instructions, I am required to offer care that is in accordance with the most recent best practises, policy, procedures, agreed-upon standards, legal requirements, and applicable legislation. 
Feelings
The work is of the utmost significance, and the primary objective is to provide patients with care of the best possible standard. Reviewing and prioritising each action that needs to be carried out throughout the day is a need that must be met (Jobs.nhs.uk, 2020). In order to be successful in my interview, I make sure to follow all of the processes that are outlined in this Moodle. I done some research on the company, make sure I have a copy of my resume and an application form, ensure that I am appropriately dressed, and run through some practise scenarios before the real mock roleplay (www.qualityinfo.org, 2021). 
Evaluation
During the course of the interview, I had conflicting feelings of self-assurance and anxiety. I had prepared myself for questions that might be asked because I was hoping to make a positive first impression. It was needed that I appear to be well-prepared, as well as extremely motivated, for this position.  During my interview, I was asked a variety of questions, and in response to some of them, I felt a little unprepared and anxious about how I would represent myself to the interviewer. I feel that I did my best with the preparation for the job overall. I did a lot of research on the firm I applied for the job with, and I was prepared for some of the questions the manager asked me. Overall, I feel that I did my best with the preparation for the work. 
Analysis
For the future interviews that I will participate in, I need to have a higher level of self-assurance in my abilities. In addition, I need to be well-prepared with questions that I want to ask about the company in the end of the interview. More questions about the opportunities for advancement within the company, and, not least of all, what is  the next steps that will be taken and when the decision will be made.   
Conclusion
 My performance was satisfactory overall. Despite the fact that I was apprehensive, I tried to hide it. It's possible that I'll try to keep my composure and pick my remarks wisely. My responses might be more precise and linked to an example in order to illustrate that I am familiar with the standards and expectations that come with the position. 
Action plan
When I think back on how I present myself, I am proud of the things I have accomplished, and I know I will be successful in my future interview if I follow all of the step I learned in this Moodle. 
7.Conclusion
In this report I showed my chosen career path, The skills I currently have and all the necessary steps I need to get to my desired position. My mock role-play job interview helps me conclude what my weak points are, how I can improve myself to be the professional the work field needs. Building confidence, gaining experience and the right education is the key. I chose that profession because I have a passion to help others and the work is vital. Senior Support Worker will help me to support and uplift others in their chosen path. Motive and dedication are essential qualities for providing care. The more experience I get, the more realistic it will be to imagine myself in a prominent position. I am a good communicator, always treat others with respect, a hard worker, and considerate and perceptive. With my level 4 in Health and Social Care I cover the requirement for this position (HFT, n.d.). 
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9.Apendix
1 JOB APPLICATION
Senior Support Worker (Social Care)
Hertfordshire Partnership University NHS Foundation Trust
The closing date is 10 August 2022
Apply for this job
Job summary

We have an exciting and rare opportunity within Mental Health Services for Older People for an experienced senior support worker to join our social care team to assist us with the smooth running of the service.

Main duties of the job

The post holder will be expected to assess need, plan, implement/ commission and evaluate care for a number of people that are allocated to them; this will include decisions regarding risk and risk management. The post holder will regularly work alone, without direct supervision, they will however be accountable to a qualified member of the team. The post holder will exercise communication skills, both verbal and written and be able to engage with acutely distressed people in challenging and unknown situations.
As a staff member the post holder represents Hertfordshire Partnership NHS Foundation Trust (HPFT) and will play a vital role in fostering positive relationships and communication between the Mental Health Trust and not only the clients and their carers and relatives, but also other agencies, charities, and providers.
All staff should comply with the Trust's Anti-Discriminatory Statement, Employee Charter, Trust Policies and Procedures, Code of Conduct and Equality and Diversity.

About us

Hertfordshire Partnership University NHS Foundation Trust (HPFT) is an outstanding organisation with ambitions to match. We are one of just five mental health trusts to achieve an overall rating of 'Outstanding' from theCare Quality Commission, and our aim is to be the leading provider of mental health and specialist learning disability services in the country.
Our family of over 3500 members of staff provide health and social care for over 400,000 people with mental ill health, physical ill health and learning disabilities across Hertfordshire, Buckinghamshire, and Norfolk, delivering these services within the community and several inpatient settings. We also deliver a range of nationally commissioned specialist services including Tier 4 services for children and young people, perinatal services, plus medium and low secure learning disabilities services.

The care we provide makes a fantastic difference to the lives of our service users, their families and carers - everything is underpinned by choice, independence and equality, with our Trust values embedded throughout:

Our Trust values are:
Welcoming. Kind. Positive. Respectful. Professional.
These values are at the core of who we are, everything we do, and how we do it!
Would you like to be part of the HPFT family? Would you like work with us to ensure our service users live the fullest lives possible they can? Would you like to be supported in your career to be the best that you can be?
Then please read on...

Job description
Job responsibilities

Job Summary:
The post holder will be expected to assess need, plan, implement/ commission and evaluate care for a number of people that are allocated to them; this will include decisions regarding risk and risk management. The post holder will regularly work alone, without direct supervision, they will however be accountable to a qualified member of the team. The post holder will exercise communication skills, both verbal and written and be able to engage with acutely distressed people in challenging and unknown situations.As a staff member the post holder represents Hertfordshire Partnership NHS Foundation Trust (HPFT) and will play a vital role in fostering positive relationships and communication between the Mental Health Trust and not only the clients and their carers and relatives, but also other agencies, charities, and providers. 
All staff should comply with the Trusts Anti-Discriminatory Statement, Employee Charter, Trust Policies and Procedures, Code of Conduct and Equality and Diversity.
Job Responsibilities:
The post holder will:
Be allocated a number of people, whom they will complete an assessment of care needs (primarily social care) and risk assessment of patients presenting with a wide variety of clinical conditions. Following this the post holder will be responsible for the development, implementation, and evaluation of programmes of care, without direct supervision (though clinical supervision is implemented as per policy to support you).
Be required to provide advice, guidance and education to clients and their carers and families regarding social care provision and policy.
Participate fully in providing quality of care in line with local and national guidelines.
Act as a role model in providing a service for people with mental health problems.
Participate in team audit projects associated with the service.
Be required to challenge practice that compromises or challenges high quality care to older people
To advise Team Manager of any resource short falls.
To partake in continuing professional development that will also benefit the development and quality of the service.
Document all activity on Care Notes (PARIS), ACSIS and Outlook, and to utilise Employee Online, Online Expenses and other computerised systems.
Working Relationships and Communication Requirements of the Job
Working relationships
As the post holder will be working within the community most of the time, they will need to be establishing and maintaining positive relationships with people, agencies, charities and other providers who also provide services to Older People in that community area. These relationships are vital and team members should bear in mind that they will be representing HPFT Close working relationships should be developed with other parts of HPFT notably Crisis teams, CMHTs and SMHTOPs
Communication requirements
The post holder will
Demonstrate the ability to receive and give clinical information verbally and in writing to those receiving care, their families/carers and professional colleagues.
Demonstrate a high level of interpersonal skills, self-awareness, and empathy in all communications.
Ensure adherence to all aspects of patient confidentiality, documentation and record keeping according to Trust and national guidelines.
Demonstrate the ability to communicate clearly and sensitively in complex situations.
Demonstrate an ability to negotiate and problem solve in contentious and /or antagonistic situations where agreement is required. When agreement cannot be reached to communicate clear and rationale decisions. E.g. In initiating Mental Health Act assessments.
Demonstrate the ability to develop and maintain good working relationships with colleagues within the all agencies whom they encounter to the benefit of the client and the service.
Clinical Responsibility
Carry out specialist mental health social care assessments and reviews of social care practice. Develop, implement, evaluate, and document specialist care. This will include frequent requirement for intense concentration.
To provide ongoing interventions for people where assessment indicates this to be relevant to their needs.
Where indicated by assessment, to discharge with appropriate care provisions and follow-up, with future review dates booked as appropriate.
Demonstrate a high standard of record keeping and documentation with adherence to Trust policies
Work with colleagues to develop and promote the services philosophy, framework of care delivery and strategic objectives.
Contribute to Mental Health strategy discussions/steering groups when requested by senior management.
Work with colleagues to develop and demonstrate clinical expertise and high standards of mental health practice.
Deliver care that is person centered reflecting current best practice, and challenges practice that may be detrimental to older people receiving high quality care.
Have an understanding of Mental Health Act.
Have a good knowledge of Mental Capacity Act, and to implement it when required.
Ensure that data quality and key performance indicators are upheld at all times.
Leadership and Staff Management Responsibility
Plan and organise their diaries, prioritise duties, and coordinate the care of the clients for whom they are allocated.
Give due regard to the health and safety, well-being, and interests of those who come in to contact with the team professionally.
Financial responsibility
Report any activity that may be fraudulent Be responsible for the completion of own extra duty and expenses claims.
Service Development and Improvement
Ensure that all policies applicable to SMHTOP are implemented To comment upon and propose changes to working practices and procedures relevant to SMHTOP
Analytical and Judgmental Skills
Be required to make judgements involving a number of facts and or situations which require analysis.
Make judgements where the situation is not straightforward such as those where information is limited or difficult to obtain.
Make judgements as to the best course of action where there are a range of options available.
Assess or interpret information to make a judgement.
Make judgements where expert opinion may differ or be conflicting.

Planning and Organisational Skills
Demonstrate the ability to prioritise and organise case/ workload on a day-to-day basis.
Ensure that the client is always given high quality care.
Where necessary request assistance from colleagues.
Represent the SMHTOP at meetings etc as delegated by the Team Manager.
When staff/students are attached to the team ensure that learning is facilitated to meet their needs.
Physical Working Conditions and Environment
Need to be able to drive to meetings /training off site and occasionally as required cover for colleagues on other sites. Be able to input information using computer keyboard. Be able to restrain people as necessary and maintain training for such as per HPFT policies/procedures. Be able to work in an environment that is at times extremely busy and demanding.
Information Resources
Be expected to maintain a record of hours worked and to time owing record monthly. Maintain up to date electronic records of people that the post holder has had contact with. Audit activity as required.

Person Specification
AREAS OF EXPERIENCE AND KNOWLEDGE
Essential
· The ability to organise and prioritise own workload within any specified guidelines where guidance is not readily available, but at set intervals
· Proficient in diary management coordinating appointments to ensure best use of Managers' time
· Recognise people's right to privacy and dignity, treating every person with respect.
· Good range of problem solving skills. Good range of information gathering skills.
· Experience of adapting to change and managing work in a changing environment
· Evidence of ability to be flexible and show initiative, sensitivity and enthusiasm to work
Desirable
· Ability to make clinical decisions, or seek guidance from a senior colleague.
COMMUNICATION SKILLS
Essential
· Excellent communication skills, verbally and in writing
· Ability to feedback and discuss cases within the multi disciplinary team
· Excellent documentation of duties performed.
ANALYTICAL SKILLS
Essential
· Good range of problem solving skills
· Good range of information gathering skills.
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Certificate of Sponsorship
Applications from job seekers who require current Skilled worker sponsorship to work in the UK are welcome and will be considered alongside all other applications. For further information visit the UK Visas and Immigration website (Opens in a new tab).
From 6 April 2017, skilled worker applicants, applying for entry clearance into the UK, have had to present a criminal record certificate from each country they have resided continuously or cumulatively for 12 months or more in the past 10 years. Adult dependants (over 18 years old) are also subject to this requirement. Guidance can be found here Criminal records checks for overseas applicants (Opens in a new tab).
Employer details
Employer name
Hertfordshire Partnership University NHS Foundation Trust
Address
Colne House, 21 Upton Road, Watford, WD18 0JP
21 Upton Road, Watford, WD18 0JP
Watford

WD18 0JP


Employer's website
https://www.hpft.nhs.uk/careers/ (Opens in a new tab)
For questions about the job, contact:
Carole Tearle
carole.tearle@nhs.net
01923837148
[image: logo of employer]
Date posted
27 July 2022
Pay scheme
Agenda for change
Band
Band 4
Salary
£22,549 to £24,882 a year per annum
Contract
Permanent
Working pattern
Full-time
Reference number
367-EAN-6211
Job locations
Colne House, 21 Upton Road, Watford, WD18 0JP
21 Upton Road, Watford, WD18 0JP
Watford
WD18 0JP

Supporting documents
[367-EAN-6211 JD.pdf]
[367-EAN-6211 PS.pdf]
2.APPLICATION FORM

.

[bookmark: _kpr05n82n26c]Application form

Application for [job title]: Senior Support Worker
[bookmark: _zidixfu2h1to]Your details

Name: Teodora Valentinova Papazova

Address:38 Marvels Lane, Lewisham ,London

Postcode:SE12 9PE

Phone:07447940920

Email: Teodora_angelova83@yahoo.com
[bookmark: _obvz8px9oj35]Education 
Please give details:

	Certificate of Hight Education of HSC Level 4
 NVQ Level 3 & 4

Driving License












[bookmark: _qhulv5cexz75]Qualifications and training
Please give details:

	 First AID, 
CSTF Infection Prevention Control Level 1&2
Moving & Handling Level 1 & 2
Fire safety
Safeguarding Adults Level 1&2
Safeguarding children Level 1&2
Equality, Diversity and Human Rights
Health, Safety and Welfare
Physical Restraint Awareness












[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Epsom and St. Helier University Hospital NHS Trust

Address: St Helier Hospital, Wrythe Lane, Carshalton, Surrey

Postcode: SM5 1AA

Job title: Health Care assistant/ Support Worker

Pay:£20.158

Length of time with employer:2 years 

Reason for leaving: Relocation

Duties: 

	Completing risk assessments and assessments of care needs for the patient with different conditions. Providing advice and guidance for the patients and their families regarding social care. Providing high quality care for people with mental health problems. Working closely with the community to maintain positive relationships with charities, people, agencies and other departments in the hospital. Providing friendly atmosphere working with the team and patient. Keeping record and documentation up to date, dealing with appointments. Deliver person centred care. Working with colleges to develop high standard practice. Give feedback to the team and organizing them for the day, resolving problems between team members. Dealing on the daily basis with challenging behaviour patient. Going to meeting weekly.












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
AAUK- Appropriate adult
That position teaches me how to deal with different people with different mental health problems, how to approach them depending on the condition they are in the moment. I build my confidence a lot in this position. Some of my transferable skills are from this position-active listening, negotiating, being patient, observing.










[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	

I firmly think that patients can live respectable and meaningful lives with the help of well-organized care. I am really eager to continue working in this demanding industry, and I am confident that Hertfordshire Partnership University NHS Foundation Trust will provide me with the exposure and training I need to truly assist future patients. I am organised, with ability to work under pressure, good communicator, empathetic, compassionate, able to inspire and respect others personal choices. Experience to deal with challenging behaviour and one to one, and excellent team working skills. 
I believe that I am the best applicant for the position due to my strong interpersonal abilities, education, and personal care experiences.
My work experience has given me the great expertise and self-assurance I need to help people with their personal care needs.





 I appreciate you considering my application and thank you.



















[bookmark: _ojwn8qfpdqo4].




When can you start working for us?

	
1 September 2022





[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? NO
[bookmark: _t2k2hyav6xgs]References
Can be provided in request 
[bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: TEODORA PAPAZOVA

Signature: T.P.

Date:
20/07/2022
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