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Workplace Technology

Technology is an assemblage of learning gave to making instruments, preparing activities and separating of materials. Today we use technology in everywhere in our lives. Technology is very important for any organization too. Without technology, it is very impossible to run the business. Technology helps an organization to improve the efficiency of work and also helps to increase the productivity. Everyday many organizations come up with new technology to compete with others. Basically in order to survive in the market, we need technology. (What Is Technology - Meaning of Technology and Its Use - Use of Technology)

Importance of Technology

Technology has important effects on business in a tangible or intangible way. It’s also effect the culture, efficacy and the relationship of any organization. The importance of technology through some media are given below: (The benefits of web-based applications - Magic Web Solutions)
1. [image: ]The Web based E-mail: An online application is any application that uses a site as the interface or front-end. Clients can undoubtedly get to the application from any PC associated with the Internet utilizing a standard program. The importance of using it are given below: 
· Easily accessible form anywhere. Employee can access form anywhere only using Internet. 
· And it is very cost effective and easy to customize.
· It also saves the time to communicate with other employee. (The Impact of Email in the Workplace)

2. [image: ]Web Conferencing: Web conferencing allows two or more people from different location to create a live video over the Internet. The importance of web conferencing is very important in the workplace. Some of them are given below:
· Nowadays an employee can fix a meeting by using the Internet through web conferencing. If other employee lives in other country, web conferencing saves the cost of going there to set the meeting or face the meeting. 
· It also saves the time. 
· If an employee fix meeting through web conferencing, it will help them to work more efficiently and productively.
· It also creates the engagement of the employee and helps to build a good relationship among the employee. (Benefits of Using Web Conferencing in Business)

3. File Storage: It means saving the files in a safe place. It helps an organization in so many ways. Some of them are given below:
· [image: ]It increases the efficiency and productivity in the work place. For example: Employees may need some information for business purpose but if it takes time to finding them, then eventually it reduces the efficiency and productivity. File storage helps them to save the fine in a proper way and this was it increases the productivity. 
· Some organization keeps information manually. But it takes so much time. File storage in an electronic way saves time also. (The Importance of Information Storage & Retrieval Systems in an Organization)

4. Social networking: Nowadays organizations use so many social media to promote their brand. Some of them are- Facebook, LinkedIn, YouTube and Twitter etc. The importance of these media in the workplace are given below:
· These media nowadays are being used to draw more attention of the customer. 
· It is one of the easy ways to communicate with others and very cost effective and time saving medium. 
· And it also helps employee to know what is going on around the world. 

The Ways Social Media Increases Communications, Marketing and Information Gathering
· [image: ]Enhance Brand Image: When people connect with a brand through social media, they can increase the brand image by telling their friends about the brand. After appearing on ABC’s Shark Tank, Grace and Lace achieved thousands of fannot only promoting the brand by also telling the story. By telling about the brand on social media, they created an emotional connection with the customer. (75 Benefits of Social Media Marketing)







· Gain valuable customer insights: Social media generate thousand of information about customer everyday. Everyday 500 million people tweet, 4.5 million on likes of Facebook and 95 million photos are uploaded on Instragram. So company who are connected with these media, they can easily understand customer’s need. (75 Benefits of Social Media Marketing)	
· Develop Relationship Capital: The main benefit of social media is building a good and meaningful relationship with the customer. Dove promoted their brand on tweet. And they drew thousand of customer attention. They have built a good relationship with costumer through this campaign. (75 Benefits of Social Media Marketing)
[image: ]







· [image: ]Engage Attendees at Your Events: we can use social media to engage customer during the event, before the event and after the event as well. We can repose to customers comment and questions also through the social media. It helps in marketing very effectively. Good examples can be- Gary Vaynerchuk. He used social media for the entire series. (75 Benefits of Social Media Marketing)

Uses of LinkedIn to promote business:
LinkedIn is renowned for interfacing experts everywhere throughout the world. Many individuals connect it with finding new positions and propelling one's vocation, yet LinkedIn can likewise be a profitable space for growing the system for some sorts of organizations.  The way it helps to promote business: 
1. [image: ]Company page: To represent the brand or organization, we have to create a good company page in LinkedIn. The company page should be connected with the company’s employee. It allows employee to post whatever comes to their mind about a brand. For better understanding, a company page has given below: 
Here we can see WiX has more than 40000 followers. And all the employees are connected to the page. (10 Smarter Ways to Promote Your Business on LinkedIn)
2. Highlights the business: Employee can highlight the company page on their personal account with position, so that people can get used to with it.
3. Update frequently: Through the page any company can share their update to the followers of the page. It increases the visibility of the product and services of the organization. (10 Smarter Ways to Promote Your Business on LinkedIn)
4. Use great Visual: Company uploads so many picture and visual content in the page but it has to be high quality because it’s not a visual network. If a company upload high quality pictures, it will draw more customer attention. It will also promote the business broadly. (10 Smarter Ways to Promote Your Business on LinkedIn)
5. Start a group: Employee can create groups where they can share knowledge and ideas among them. And they can join some public groups where they can get ideas about the customer. They can creates some public groups too where they can promote the brand as well. (10 Smarter Ways to Promote Your Business on LinkedIn)
6. LinkedIn ads: Apart from all these features, LinkedIn offers paid advertisement too. A company can promote the business, which will help them to draw new customer ad it will also help them to find new employees. (Leszczynski)
7. Publication: Writing about topic related to organization, we can get customer attention of a particular brand. We can also built trust and create a good image of the brand among the customer. (Leszczynski)
8. Building a good relationship: it also helps a company to built a good relationship with the customer as customer always get to know the brand so closely. (Leszczynski)

Possibilities of Communication through Technology
The possibilities of communication through technology are very strong in this new era. Social network has made is more easier for the people and in the workplace. Nowadays it is very important for the employee to have an account in the social media. Facebook, Twitter, and LinkedIn have very popular tools to communicate with others. 
Uses of Facebook: 
1. Facebook has chat option, voice call and video all. So an employee can easily communicate with other employee by giving him/her a voice call or video call. 
2. Facebook has live options too where employee can connect with the customer instantly by simply going live. Customer also gives instant comment below the live and also asks so many questions about the product.
3. Organization can also share basic information in the page. For example: business name, address and contact details, and briefly describe about products and services. 
4. Organization can also share pictures and videos about their product in Facebook so that follower can get the knowledge about product.
5. Employee can create Facebook group where they can contact with each other and share knowledge. It helps to create a good bonding among the customer as they communicate with each other easily.
6. Employee can also know the information about organization if they share anything in the news feed. And customer also gets the knowledge from different product and service through their news feed. (Benefits of Facebook for business | Business Queensland)
Uses of Twitter: 
1. Twitter is the best way to give current news about the product to the followers. It lets followers communicate with organization too.
2. Tweeting about unique offers or new items can urge your supporters to discover all the more, conceivably prompting deals. For instance, tourism administrators offer extraordinary advancements like 'get one get one free' by means of Twitter.
3. Employee can know about recent trend of the product by using twitter.
4. Employee can contact to the customer by taking feedback from them. For example: Numerous Australian organizations utilize web-based social networking, including Twitter, to welcome online input, surveys or remarks. This data is helpful for organizations that need to enhance, and furthermore for potential clients doing research for their own particular buys.
5. Employee can provide customer service by using twitter.
6. As employee tweet for the their personal reputation,the company’s reputation is also enhanced by them. (Benefits of Twitter for business | Business Queensland)


Uses of LinkedIn: 
1. Employee can share job vacancy through LinkedIn. And people can know about it from the company LinkedIn page. It reduces the cost of finding employees.
2. Through LinkedIn, employee can tell the story of the organization. It can inspire the employee and potential customer.
3. Employee can conduct a research on competitors and their trend. (Using LinkedIn™ Effectively: Growing Your Professional Network)

Safeguarding Personal and Professional Life
Employee should focus on some safety issue when they are using social media as a commination tools. Because the information they are giving in the social media, it can affect them sometime. In order to maintain safety issue, they should focus on the following things: 
· Employee can give some basic information about the organization in the social media. But if they provide everything in the social media that Is harmful for any organization. Because there are so many organization always looks for some confidential data. 
· In Facebook, an employee may not want competitors to see the post. There are some options to secure the post. An employee should know this term to maintain the privacy.
· Sometimes employee share some pictures and videos for target audiences. So when they are posting those on social media, they should be more careful about it. They have to make sure those right customers are getting the right pictures and videos. (Top 10 Reasons to Keep Your Personal Information Private | ReputationDefender)
· For web-based email, company should create their own domain where they can communicate with each other only. 
· Company have to maintain high security where they store their file for further uses. Some company always try to hack some storage so that they can get those data.
· Sometimes employee mistakenly sends some data to other employee, which he/she shouldn’t know about it. So they have to about careful when sending data. 
· In LinkedIn, the story employee tell to the customer should be accurate and clear. Otherwise other company will take the benefit of it. (Naughton)





Conclusion
Technology has changed the way of living ad changed the environment of the workplace. In order to survive in the market, every company are following the trend and bringing new technology in the workplace. Employees are more encouraged to get familiar with that technology in order to improve work efficiency and productivity. Though it has some bad sides but the good side of the technology in the workplace are imaginable. So every company should take the proper benefit of technology so that they can survive and do success in the market. 
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