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 1:  Introduction


[bookmark: _Int_AcXA9iu9][bookmark: _Int_CEw9VByt][bookmark: _Int_A3zmpPMb]The report you are about to become familiar with should hopefully clearly explain the results of a question we as a group chose to research and the reason we chose this question. Technology is quite obviously the future and is only always going to evolve. The significance of the research conducted to be able to produce this report is important as to try to get a correct or as close to correct evaluation of our findings. This report is based on whether to optimise learning and potential success within education following onto work improvement in digital skills is required? Hopefully, this will go some way towards those answers?
[bookmark: _Int_zqeXwFeO]The purpose of this report is to find out whether or not there is a need to provide training to students at the University of Wales Trinity Saint David on how to use technology to communicate and come together
[bookmark: _Int_W7yTWpAc]As part of the course we are studying at the University of Wales Trinity Saint David, we had a choice of questions we could have asked but we felt that the one we chose was the most suited to the modern-day situation we find ourselves in.

2: Research Design  

2.1   Our research question was....
Is there a need to provide training on how to use technology to collaborate at the University of Wales Trinity St David? 
 This will explore whether there is a need to provide extra training to students or not as it is presumed that everyone is on a different level of capability and even how comfortable they feel using technology.
The purpose for this choice of question is that we observed students for a period including ourselves and recognised quite soon that we all had various levels of capability when it comes to using contemporary technology, from the basics of writing and sending an email to finding useful online sources and even completing an assessment.
The students from the University of Wales Trinity Saint David are mature students and from a variety of diverse backgrounds and we recognised this when asking the question. The research we conducted will be evaluated and discussed at length hopefully providing valuable information that will be useful to others in either a professional or personal study.
As mature students, most of who have been out of education for a long period of time, getting to grips with technology and how it has evolved can be not only daunting but quite frightening, as most of the students we observed had had minimal use of modern day technology not for any other reason than not having to whereas the younger students of today are literally born into it same as years ago pen was a massive upgrade from previous ways of learning. 
[bookmark: _Int_RJOo2HSm][bookmark: _Int_fo5t7cuE][bookmark: _Int_O9X01Uio]Time does not stand still, and technology is evolving every day in front of our eyes. To be able to advance in both work and studies we need to be able to keep up to date with all aspects of modern technology, and being unfamiliar with the use of technology could hinder you in any future learning or career moves, even the simplest of tasks which are taken for granted by most people can be a struggle to some and hopefully our study may be helpful in the future supporting findings on students requirements with technology learning. 
[bookmark: _Int_hKJX8Nsh][bookmark: _Int_gw2UdBTy][bookmark: _Int_PNOK0ls4]Digital skills are of high importance as every aspect of work life,  even home life relies highly on technology now for even the basic of tasks so finding out other people's feeling's regarding this is extremely relevant and important to know.
[bookmark: _Int_88j3LDxe][bookmark: _Int_bOiJQi3j][bookmark: _Int_qoRq0zsQ][bookmark: _Int_aoE7SWba]There are numerous pieces of literature to support my hypothesis that I investigated, Robinson, R .(2015) being one of them, an article I read by her did support some of our findings and was extremely helpful, exploring different pieces of literature will always only be helpful when doing any kind of research.





[bookmark: _Int_GuuYWacG]2.2 Method

[bookmark: _Int_O7eMa4Ed][bookmark: _Int_QU9e3m21][bookmark: _Int_vGalS1MD][bookmark: _Int_nn9EbjpG][bookmark: _Int_wMPLUg5b][bookmark: _Int_9LLiVcdU][bookmark: _Int_54w2cFmB][bookmark: _Int_tHNeGvyQ]The method we used to find our information using qualitative data and primary research and as a group to discover our findings was by way of an anonymous survey distributed amongst our fellow students within the university asking them basic information that would help to get a result from our chosen question of if they felt confident using technology to collaborate? We also researched and found previous data on technology collaboration and its importance in today's society. We randomly selected 12 participants to take part in the survey, each of which were happy to participate. They were made aware that they were free to opt in or out of the study at any given point also, they had a right to not answer a question should they feel uncomfortable doing so.
The age range varied from early 20’s with only a few years out of education to mid 50’s who have more or less missed out on the whole technology learning era. However, we felt that an anonymous questionnaire would be the fairest way of gathering information that corroborates our initial thinking and would also be less invasive to a group of new students who were relatively new to the classroom setting. 

[bookmark: _Int_NJkJyOpH]2.3 Ethical Considerations

[bookmark: _Int_gviZMW3g]. Anonymity and confidentiality
[bookmark: _Int_etN2SMPw]. Informed consent and voluntary participation 
[bookmark: _Int_ZgtiwrFh][bookmark: _Int_iRs8rLrQ]. Benefits and purpose of the research presented to the participant upon request
[bookmark: _Int_GExWkMhl][bookmark: _Int_v5NlAIkI][bookmark: _Int_s70wip7j][bookmark: _Int_xOtGWB5Q]. Participants are kept anonymous by not revealing their names or identity in data collection even  to ourselves conducting the research

[bookmark: _Int_ssMcXCrD][bookmark: _Int_ei4M8Zh0][bookmark: _Int_7h1smirb][bookmark: _Int_vgIpHEMl][bookmark: _Int_76YLjf2f][bookmark: _Int_i97HVwZ9][bookmark: _Int_BgVMJd29][bookmark: _Int_WunCMQbU][bookmark: _Int_1sbStYIr]When conducting any kind of research, you need to be mindful of people's privacy and anonymity if the chosen research supports that. It also means that any research needs to be reported with honesty. This also applies to the method of your research, all your data and your results. None of this should be either exaggerated or made up.                                                                                   Research ethics are important for many varied reasons, not only the obvious ones. Researchers can be accountable for their actions, not in our case but many researchers are supported by public money and regulations on research involving humans is necessary to ensure the money is spent appropriately. Resnick D.B.(2015)
[bookmark: _Int_nGp0LKec][bookmark: _Int_OURbZdHB][bookmark: _Int_U1R4Zjwf][bookmark: _Int_fMUT2dkW][bookmark: _Int_6ztBUtGw][bookmark: _Int_CR71Bzm1][bookmark: _Int_qsJdfywJ][bookmark: _Int_697EMqai][bookmark: _Int_Q2Vt7LHR][bookmark: _Int_qIqcEeS4]Ethical considerations are principles and values that need to be abided by when conducting primary research. To make sure we conducted ethical research we stood by these considerations and allowed students the choice to willingly participate, and we made sure they understood what they were taking part in. In this case, all students who took part in our survey were reassured that their identity, sex or age would not be made available to anyone who has access to the findings. We ensured that our research could be trusted and felt confident that the students taking part would have confidence and trust in us. We made sure participants knew the purpose and the benefits of completing our survey. We were respectful of different learning levels, various levels of understanding English, and supported any questions that would help the students to give an honest answer to our survey. This in turn, we know that we have not been unethical in any part of our survey, as doing so, although not actually illegal, doing something unethical could cause detriment and even end your career.








Results


[image: ]

The survey we completed analysed the different number of students who struggled with using technology to communicate with others. Without using tools such as surveys we can only guess what the results may be. The survey results showed the number of participants that agreed or disagreed to each question we asked

2/3 of students agreed that more training was required and would be more beneficial to help improve academic performance

One of the questions we asked was if they found the use of MS Teams and one drive was difficult to understand. We found that 14 out of 20 individuals struggled and most when you to the software.

More than half of the students didn't feel confident enough to go it alone without the support of others to help and also found online collaborative and technology as a whole complicated with or without support.new paragraph the majority of our students that participated agreed that training is important and from the data we gathered from doing the survey it is more than clear to see that more training does need to be provided on how to use the software to further improve knowledge and understanding.

The survey consisted of either agree disagree or strongly agree this method we felt was less intrusive to the participants of the questionnaire but also would give us a good enough result to support our questions.
















Discussion

[bookmark: _Int_pMVlojSe][bookmark: _Int_uJQrUARz][bookmark: _Int_XytoQ8tY]As a result of our survey, it has concluded to us that the individuals that do have a lack of understanding of contemporary technologies can find it difficult to comply with the technology skills that are required from workplaces and educational institutions such as Microsoft Teams, zoom, MSN and others. There are also other ways to collaborate online which people are a lot more comfortable and familiar with such as WhatsApp and social media. Technology can be hard to correspond as as it is constantly evolving. In the 1980s courses on how to use a computer we're seeing his mandatory due to technology being so complicated (Alexander 2014) research studies show that the younger generations strategic skills are relatively low, technology communication skills are being gained by trial and error and practise as there are not enough options regarding training for online collaboration.
[bookmark: _Int_Y1x5pu9X][bookmark: _Int_PFfVNoNF][bookmark: _Int_75pPDEuI][bookmark: _Int_SbdUYbOj]Without previous knowledge it was hard for people to adjust to this new style of communication which became the most used tool. For example, in the recent pandemic where businesses schools and universities had to keep going but without anybody being allowed to physically attend a place of work or studies, as were able to prior to the pandemic. Technology collaboration does require some previous knowledge or training to fully understand expectations for online collaboration and Alex Alexander and Jen mentioned that “the appropriate use of many digital media cannot be intuitively learned without prior knowledge.” 












Conclusion

[bookmark: _Int_rWFEDiBB]After completing the survey, and still further observing the students while students studying, speaking amongst ourselves it is definitely apparent that the online collaboration can and will improve students' academic outcomes, and training does need to be provided as I reached the research supports. People have different strengths and weaknesses because of different stages of learning surrounding technology.
It is concluded that every student can benefit from more training regardless of how experienced they already are with using technology if all students are comfortable it's knowing how to collaborate online to share knowledge and information this would speed up the learning process also allowing students to focus on the task in hand for example assignments rather than taking up time learning how to still use the technology to communicate .as a group creating the Survey we all felt that this was the case.
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Appendix

Do not add your name to this form to keep confidentiality. 
Is there a need to provide training on how to use technology to collaborate at UWTSD? 
In this questionnaire we will be assessing the need to provide training for students who lack confidence in using technology to collaborate. 


Please CIRCLE the option most suitable to you and answer honestly. 




I am confident with using MS teams on onedrive to communicate 
STRONGLY AGREE    AGREE    DISAGREE 




There is enough training provided on how to use MS teams at uwtsd 
STRONGLY AGREE    AGREE    DISAGREE 




More training is required on how to use one drive to collaborate 


STRONGLY AGREE    AGREE    DISAGREE 


I am fully confident in using all digital tools required by UWTSD 
STRONGLY AGREE    AGREE    DISAGREE 




I am confident using All digital tools required by uwtsd without support 




STRONGLY AGREE    AGREE    DISAGREE
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