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1. Introduction 
Employability is essential in the UK health and social care sector, where employers seek Healthcare Assistants (HCAs) with relevant qualifications, transferable skills and professional values to deliver safe, effective and person-centred care (Skills for Health, 2020; Department of Health and Social Care (DHSC), 2024). HCAs support nurses by providing personal care, monitoring patients, and promoting dignity and wellbeing (NHS Employers, 2025). This report analyses the employability skills required for an HCA role using a current NHS job vacancy. It evaluates my skills and experience, identifies development needs through a SWOT analysis, and outlines a five-year career plan to enhance my employability and professional development.
2. Job Description and Person Specification 
This report is based on a recent Healthcare Assistant (Band 3) vacancy advertised by Leeds Community Healthcare NHS Trust. The full-time permanent role (37.5 hours per week) is based at the Wharfedale Recovery Hub, providing rehabilitation and person-centred care to patients following hospital discharge. The salary ranges from £24,937 to £26,598 per annum (pro rata) under the NHS Agenda for Change pay scale (Leeds Community Healthcare NHS Trust, 2025).









Figure 1: Screenshot of the NHS Healthcare Assistant Vacancy
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Healthcare Assistants support registered nurses and multidisciplinary teams by providing safe and compassionate care. Key duties include assisting patients with personal care, mobility, eating and daily living activities, monitoring vital signs, maintaining records and reporting changes in patients' conditions (Leeds Community Healthcare NHS Trust, 2025).
The role also requires supporting rehabilitation, promoting independence, maintaining confidentiality, and following safeguarding, infection prevention, and health and safety procedures (NHS England, 2024). The person specification highlights essential skills such as communication, empathy, teamwork, professionalism, emotional resilience, and the ability to work effectively under pressure.
Candidates must also demonstrate commitment to continuous professional development through mandatory training in areas such as safeguarding, basic life support, and moving and handling. 


3. Analysis of Employability Skills Required for a Healthcare Assistant
Healthcare Assistants (HCAs) require a combination of clinical knowledge and transferable employability skills to deliver safe, compassionate and person-centred care (Skills for Health, 2020). Key skills identified in the NHS vacancy include communication, teamwork, compassion, professionalism, time management, digital literacy, and adaptability. Effective communication supports patient safety and collaboration, while teamwork ensures coordinated care within multidisciplinary teams (Care Quality Commission, 2024; West et al., 2020). Professionalism, empathy and confidentiality help maintain patient dignity and trust (NHS England, 2024). Digital competence, organisation and continuous professional development enable HCAs to adapt to changing healthcare demands and improve career progression (Skills for Care, 2024).
4. Evaluation of My Current Skills 
Evaluating my current knowledge, skills, and personal attributes against the Healthcare Assistant (HCA) person specification helps identify my strengths and areas for development. Using a SWOT analysis provides a structured approach to reflecting on my employability and planning future professional development (Cottrell, 2021).
Table 1: Personal SWOT Analysis
	Strengths
	Weaknesses

	Strong verbal and written communication skills developed through academic studies and presentations.
	Limited direct experience working within the UK NHS environment.

	Good interpersonal skills and ability to work collaboratively with others.
	Limited practical experience using electronic patient record systems.

	Leadership, organisational and problem-solving skills gained through academic and community activities.
	Need to improve knowledge of UK clinical procedures and NHS policies.

	Commitment to lifelong learning and professional development.
	Limited experience providing direct personal care to patients.



	Opportunities
	Threats

	NHS training programmes and the Care Certificate.
	High competition for NHS vacancies.

	Volunteering in hospitals or care homes to gain practical experience.
	Rapid technological changes requiring continuous upskilling.

	Continuous Professional Development (CPD) courses and workshops.
	Increasing expectations for previous healthcare experience.

	Networking through LinkedIn, NHS Careers and professional events.
	Balancing further study with employment commitments.



My greatest strengths include effective communication, teamwork, and organisational skills. Through academic studies, presentations, and group projects, I have developed strong written and verbal communication, collaboration, and problem-solving abilities. These skills are essential for working with patients and multidisciplinary teams to deliver safe, person-centred care (Care Quality Commission, 2024; West et al., 2020). I have also developed leadership and time-management skills that enable me to work calmly under pressure.
However, I recognise important areas for improvement. There are valuable opportunities to address these gaps through NHS induction programmes, the Care Certificate, volunteering and continuing professional development (Skills for Care, 2024). Although competition for NHS roles and increasing digitalisation present challenges, developing practical experience, digital literacy and resilience will strengthen my employability. 
5. Current Qualifications and Experience 
My academic background and professional experiences have developed transferable skills relevant to the Healthcare Assistant (HCA) role. Although I have not yet worked within the NHS, my studies have strengthened my communication, teamwork, critical thinking and professionalism (Leeds Community Healthcare NHS Trust, 2025). I have gained knowledge of person-centred care, safeguarding, ethics and professional practice, supporting my understanding of safe and compassionate healthcare (NHS England, 2024). My research, leadership, and organisational experiences have enhanced my analytical and teamwork skills (West et al., 2020). I plan to complete the NHS Care Certificate, mandatory training, and volunteering to develop practical skills (Skills for Care, 2024).

6. Building My Personal Brand 
Building a strong personal brand is important for enhancing employability and career progression in healthcare. It reflects my values, skills, experiences, and professional identity (Montoya and Vandehey, 2019). My personal brand will be based on compassion, integrity, respect, accountability, teamwork and lifelong learning, which align with NHS values (NHS England, 2024). I will maintain a professional LinkedIn profile, develop a tailored CV, and highlight my qualifications, skills, and achievements. Completing CPD activities, including the Care Certificate, safeguarding and infection prevention training  (Skills for Care, 2024).
7. Promoting My Professional Identity and Building a Network for Achieving Successful Employment 
Promoting a strong professional identity and building an effective network are essential for securing employment and progressing as a Healthcare Assistant (HCA). Professional identity reflects an individual's values, behaviours and commitment to ethical practice (Cruess et al., 2019). I aim to demonstrate compassion, integrity, respect, accountability and teamwork in line with NHS values, while maintaining confidentiality and professional standards (NHS England, 2024; Health and Care Professions Council, 2024). 
To strengthen my professional identity, I will maintain a professional portfolio containing my academic achievements, training certificates, reflective practice, and continuing professional development (CPD) records. This will provide evidence of my competence and commitment to lifelong learning (Nursing and Midwifery Council, 2023).
Networking is equally important for career development. I will develop a professional LinkedIn profile to showcase my qualifications, skills, and career goals while connecting with healthcare professionals, NHS recruiters, and mentors (CIPD, 2023). I also plan to attend career fairs, and workshops to gain knowledge and expand my professional network (Skills for Care, 2024).
8. My Unique Selling Point (USP) 
My Unique Selling Point (USP) is a combination of my academic background, transferable skills, leadership experience, adaptability, and commitment to lifelong learning. Together, these qualities distinguish me as a motivated and compassionate candidate for a Healthcare Assistant (HCA) role (CIPD, 2023). 
A key strength is my communication ability. Through presentations, research, and group projects, I have developed strong verbal and written communication skills, enabling me to work effectively with people from diverse backgrounds. These skills are essential for building positive relationships with patients, communicating with multidisciplinary teams, and supporting safe, person-centred care (Care Quality Commission, 2024).
My academic studies have also strengthened my research, analytical, and critical-thinking skills, allowing me to understand evidence-based practice and make informed decisions (Melnyk and Fineout-Overholt, 2023). Leadership skills, will enable me to manage responsibilities effectively and remain calm under pressure (West et al., 2020). 
I am adaptable, resilient, and committed to continuous professional development. I intend to complete the NHS Care Certificate and mandatory training (Skills for Care, 2024). Combined with a positive attitude and commitment to NHS values.
9. Action Plan and Timeline for Developing the Skills Required for a Healthcare Assistant Role 
Achieving a career as a Healthcare Assistant (HCA) requires continuous learning, practical experience, and professional development. Although I have developed transferable skills through my academic studies, I recognise the need to strengthen my clinical knowledge and understanding of the UK healthcare system. To achieve this, I have developed a five-year action plan to guide my career progression (Cottrell, 2021).
My first priority is to complete the NHS Care Certificate and mandatory training in safeguarding, infection prevention and control, moving and handling, basic life support, and health and safety. These qualifications will improve my competence and confidence in delivering safe patient care (Skills for Care, 2024).
I also plan to gain practical experience through volunteering or employment in hospitals, care homes, or community healthcare settings. This will enable me to develop essential clinical and communication skills (NHS Employers, 2025).
In addition, I will strengthen my digital literacy by learning to use electronic patient record systems and other NHS technologies (NHS England, 2023). I will also participate in continuing professional development (CPD), attend workshops, and build a professional network through LinkedIn and healthcare events (CIPD, 2023).
Table 2: Five-Year Personal Development Action Plan
	Timeframe
	Development Goal
	Activities
	Expected Outcome

	Year 1
	Develop essential healthcare knowledge and obtain mandatory training. Timeline, 1–4 months.  
	Complete the NHS Care Certificate, Basic Life Support (BLS), safeguarding, infection prevention and control, and moving and handling training. Update my CV and LinkedIn profile.
	Meet the essential requirements for Healthcare Assistant roles and improve employability.

	Year 2
	Gain practical healthcare experience. Timeline, within 5-6 months. 
	Volunteer or secure employment within a hospital, care home or community healthcare organisation. Develop practical patient care and communication skills.
	Build confidence, gain professional references and develop practical competence.

	Year 3
	Enhance digital and clinical competence. Timeline, 6-12 months. 
	Learn to use electronic patient record systems, participate in CPD courses and undertake additional healthcare training.
	Improve digital literacy and contribute effectively to evidence-based patient care.

	Year 4
	Strengthen professional identity and leadership skills. Timeline 1 year onwards. 
	Attend healthcare conferences, expand professional networks, seek mentorship and participate in quality improvement activities.
	Develop leadership, professionalism and stronger career prospects within the NHS.

	Year 5
	Achieve long-term career progression.
	Apply for senior Healthcare Assistant opportunities or progress towards Nursing Associate or registered nursing education while continuing CPD.
	Secure career advancement and contribute to high-quality, person-centred healthcare.



Regular reflection, feedback, and portfolio updates will help me monitor progress and ensure I remain prepared for a successful Healthcare Assistant career.

10. Resources Required to Attain the Skills Needed for a Healthcare Assistant Role 
Achieving my goal of becoming a Healthcare Assistant (HCA) requires access to educational, professional, and practical resources that support continuous learning and skill development. While my academic studies have provided a strong theoretical foundation, additional training and practical experience are essential to meet NHS expectations.
A key resource is the NHS Care Certificate, which develops competence in person-centred care, safeguarding, communication, infection prevention, health and safety, and duty of care (Skills for Care, 2024). I also intend to complete mandatory training. To strengthen my practical skills and employability (NHS Employers, 2025).
Practical experience through volunteering in hospitals, care homes, or community healthcare settings will enable me to apply my knowledge, develop clinical skills, and gain professional references. Mentorship from experienced healthcare professionals will further enhance my confidence, clinical competence, and career development (Health Education England, 2023).
I will also use digital learning platforms, such as NHS e-Learning for Healthcare, to improve my knowledge and digital literacy (NHS England, 2023). In addition, professional networking, attending healthcare events, and using academic resources will support lifelong learning and evidence-based practice (CIPD, 2023; Melnyk and Fineout-Overholt, 2023). Together, these resources will strengthen my readiness for a successful Healthcare Assistant career.
11. Communicating My Skills to Potential Employers 
Effectively communicating my knowledge, skills, and achievements is essential for securing a Healthcare Assistant (HCA) role within the NHS. In addition to meeting the required qualifications, I must demonstrate my suitability through professional application documents, interviews, and online platforms (NHS Employers, 2025).
I will prepare a tailored CV that highlights my qualifications, transferable skills, leadership experience, and relevant training. Each application will include a supporting statement explaining how my skills, values and experiences meet the job requirements while reflecting NHS values and person-centred care (NHS England, 2024).
Maintaining a professional LinkedIn profile will strengthen my online presence by showcasing my qualifications, achievements, certifications, and career goals. I also plan to develop a digital portfolio containing evidence of my training, continuing professional development (CPD), academic work, and future healthcare experience (Nursing and Midwifery Council, 2023).
To perform well at interviews, I will prepare using the STAR (Situation, Task, Action and Result) technique, research the employer and demonstrate confidence, professionalism and effective communication (NHS Employers, 2025). Strong references from lecturers, supervisors, and volunteer coordinators will further support my applications.
12. Conclusion 
This report examined the employability skills and professional competencies required for a Healthcare Assistant (HCA) role within the NHS. It identified key skills, including communication, teamwork, compassion, professionalism, digital literacy and person-centred care. The evaluation of my qualifications highlighted strengths in communication, leadership, and academic knowledge, while recognising the need for greater practical experience and mandatory healthcare training. A five-year action plan was developed to support my professional growth through continuous professional development and practical experience. By strengthening my personal brand, professional identity, and network, I will enhance my employability and prepare for a successful Healthcare Assistant career within the NHS.
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