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· Welcome at Trinity Hotel 
· We are happy to have you here. During the next few weeks, you will be learning about the different initiatives through our planned activities where you will be able to join in and get hands on experiences. I hope these will help you grow to be more productive and smarter. Welcome at Trinity Hotel
· We ensure that you received the uniform and welcome pack on their first day. We ensure that you receive a signed welcome card from the whole team on the first day. We ensure that you understand all the great benefits you have available for you.
· We ensure a welcome letter, which includes who to ask for on your first day, what to wear, the best way to get to work and an 8-week planner of what you will be doing, and who you will buddying with before yours first shift.
· We ensure a welcome note is on the noticeboard ready for your first day.
· We ensure you will be intraduct to everybody working on your first shift in every department.
· We ensure theta you will get a tour of the building on their first day and know where the toilets, team room smoking area, first exits and noticeboard are located.
· We ensure somebody has a conversation with you about how to progress your career and how pay for progression works.
· The Hotel Manger has coffee with them during their firs week so they can welcome you to the team and set expectation.
· We issue you with a breakfast voucher for 2 so you can enjoy a key part of the guest experience through the guests’ eyes.

In case of an emergency

When you are in possession of a public structure it is obviously necessary to worry about the rules related to it. A hotel must necessarily comply with numerous laws. One of the main ones is fire regulations. Location. The buildings to be used for accommodation activities must be in compliance with the safety distances, established by the provisions in force, from other activities involving risks of explosion or fire. To allow the intervention of the emergency vehicles of the Fire Brigade, the accesses to the areas where the buildings are located must have minimum requirements. Building structure. The fire resistance requirements of the structural elements of a hotel must be assessed according to the requirements and test methods established by the circular of the Ministry of the Interior. Buildings must be divided into compartments (consisting of a maximum of two floors), and the construction elements separating the compartments must meet the requirements of fire resistance. In accommodation facilities located in buildings with a fire-fighting height of more than 54 m, fire-fighting lifts must be provided that can be used, in the event of fire, in rescue operations. Evacuation. Buildings must be equipped with an organized system of exit routes, sized according to the maximum expected crowding. The route may include corridors, stairwell access and exit to the outside, stairs, ramps, and passages. The number of exits from the individual floors of the building shall not be less than two. They must be placed in opposing places. Alarm systems. Buildings must be equipped with an audible alarm system capable of warning guests and staff present of dangerous conditions in the event of fire. The operation of the alarm system must be guaranteed even in the absence of a main power supply, for a period of not less than 30 minutes. Personal training. The person responsible for the activity must ensure that, in the event of fire, the personnel are able to correctly use the means available for first aid operations, as well as to operate the alarm system and the distress call system.

What Is COSHH?
COSHH (Control of Substances Hazardous to Health Regulations) is the law that requires employees to control and reduce the risk of substances hazardous to health. A COSHH assessment must be "suitable and sufficient" and includes tasks such as:
Identification of health risks 
Maintaining up-to-date and accurate safety data sheets (SDS) of all hazardous chemicals
Provide measures to reduce the risk of damage and keep these measures in order
Ensure emergency information is up to date 
Provide training and education on hazardous materials. Chemwatch offers this training in the form of our accredited course in chemical management.  
COSHH does not provide step-by-step requirements, outlining specific hazardous materials scenarios. Instead, it defines a basic system for hazardous materials management and aims to provide the user with tools that will help complete two of the COSHH exposure principles. These include identifying the situation/hazard and the next steps that need to be taken to minimize the risk.  

Day 1 of employment
	The area must be covered and signed of include:
· Tour of the building
· Health & Safety
· Fire Evacuation Procedures set out by the site-specific Emergency Fire Action Plan
· In case of an emergency
· Health Questionnaire
· Working Time Policy
· Welcome to another team
· Privilege Card
· Uniform/Key
· Introduction to Academy Online
· Clocking In Machine
· Two-week schedule











Housekeeping Basics


	Week Two
	Week Three
	Week Four
	Week Five

	Cleaning room
	Perfect Trolley
	Perfect Room 
	Merchandising

	Cleaning Routine
	Perfect Caddy
	Perfect Single Bed
	Rubbish

	Chemical Use
	Perfect Main
	Perfect King Bed
	Additional Tools

	Deliver Linen
	Perfect Linen 
	Perfect Sofa Bed
	Room Timing

	Room Allocation
	Reject Linen
	Perfect Cot
	Disable Alarms





	Week Six
	Week Seven
	Week Eight 

	Perfect Truckle Bed
	Public areas
	Turning a mattress

	Makes\Changes
	Window Restrictors
	Monthly Cleaning

	Gas and Water Shut Off
	Bodily Fluids and Sharps Kit
	Monthly Plus room essential order

	Work a Shift
	Work a Shift
	Work a Shift 



The Housekeeping important
The housekeeping performs one of the most important jobs of the entire hotel. If a guest's room is not cleaned up on arrival or if the essentials are not replenished during the stay, the guest may have a negative impression of the hotel. They may never stay at the hotel again and may write a negative hotel review online. On the other hand, if a waiter goes out of their way to provide quick service and attention to detail, the guest could have a very positive experience that inspires them to come back again and again. Housekeeping have many responsibilities and can make or break the guest experience.
The housekeeping usually works in 8-hour shifts, during which they can clean up to 16 rooms. Our hotel offers 24-hour housekeeping, so some room housekeeping may work night shifts.
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