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Staff Burnout
 
[bookmark: _Int_RdElJMNA][bookmark: _Int_1pp4kvtC]Staff burnout is an expanding issue, this report will explore the way it affects staff, service users, and organisations. As well as affecting staff, this report will highlight how it affects quality of care towards service users. Burnout usually occurs when staff have been put under a lot of pressure and through time has caused them their wellbeing due to high demands, stress, fatigue, and long hours which will be common within this report. As well as exploring the factors of burnout within health and social care, this report will also provide and examine different research methods used to ensure research and finding effective solutions for burnout, using qualitative, quantitative methods and primary and secondary data.This report will also provide current research but also include gaps to ensure that all aspects are available to help understand staff burnout within health and social care.



Task 1 
[bookmark: _Int_ouNQtsy0] Staff burnout is a current ongoing issue within the health and social care services due to its increase demand of staff shortages, overload of workload, pressure on professionals. Due to some of these problems, many professionals experience emotional fatigue, stress, and lack of motivation for work. Burnout effects many diverse staff in healthcare such as nurses, doctors, care providers etc. Furthermore, as well as it affecting professionals, it also affects service users as staff exhaustion can lead to decreased productivity of care, increasing errors and lack of compassion. This also affects organisations and there will be shortage of staff and rise of demand. Staff burnout is the interest for this report as it is a huge issue towards staff wellbeing which is connected to quality of care and becomes a safeguarding issue. By exploring this issue, I hope to find out the causes to this and potential solutions for preventing this and realise that staff wellbeing plays a major factor within health and social care services.
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Task 2
Sources can provide credibility of the issue of staff burn out within health and social care services. According to Careerminds, staff burnout is usually associated when employees face heavy workloads, staff shortages, reduced resources, or lack of support from management (Careerminds, 2023), explaining why these problems can lead to lack of productivity, reduces job satisfaction and effects wellbeing within the workplace causing burnout. Its highly relevant to issues in health and social care as it highlights burnout being common in hospitals and care organisations thus affecting remaining staff as they get more responsibilities. It can cause staff fatigue and stress as they already are dealing with increasing patient demand, and limited resources (Nuffield Trust, 2022). Within all these factors of the issues of staff burnout, there is a slight gap in this current research as even though there is evidence and research on staff burnout within doctors and nurses, there is not much spoken about other type of healthcare workers such as care assistants, social care workers etc.
[bookmark: _Int_iSvFNcUq][bookmark: _Int_epeLpFXK][bookmark: _Int_tjn7ZBfh]Furthermore, staff burnout within the workplace has seemed to be increasing through chronic workplace stress that has not been successfully managed (World Health Organisation 2019). Suggesting that burnout is cause by increased emotional exhaustion, increased mental distance or cynicism toward work and reduced professional effectiveness (World Health Organisation 2019). These factors continue to develop over time and become even more difficult to deal with when staff are not given the right support. This source useful for belief of burnout as employees often experience a high workload, emotional drainage, and time constraints.  Underlining the causes of staff burnout are not because of individuals but rather due to work-related stress (Health and Safety Executive, 2023), affecting staff performance, wellbeing, quality of care and job security. However, there is gaps in current research as as common is staff burnout it is not seen as a mental health condition which makes it difficult to understand reasons affecting staff burnout.
[bookmark: _Int_UpMGSVEz][bookmark: _Int_aD0IcnFC]Moreover, according to NHS Employers, burn out is the outcome of physical and emotional exhaustion caused by prolonged periods of excessive stress of work (NHS Employers 2023). Explaining burnout within the workplace is common since staff experience demanding workloads, long working hours and ongoing workplace pressure over a long period of time (NHS Employers 2023). Staff who experience burnout have probability felt fatigue, anxiety and stress which can lead to their duties
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[bookmark: _Int_WdcGoqBw][bookmark: _Int_ohaOpSc8][bookmark: _Int_dePc56Lp]being affected thus not performing effectively. Burnout also causes problems for healthcare services, meaning that if staff are unable to work, organisations will struggle being understaffed and quality of care will become limited. Staff usually deal with frequent long shifts, multiple patients and must deal with stressful situations whilst keeping up elevated expectations of care. Understandably, these types of shifts can cause staff to feel emotionally exhausted, mentally distant from their job, and less able to deal with work tasks effectively (Imperial College London, n.d.). However, current gaps within this are that NHS highlights staff shortage and high workload thus creating strategies such as staff changing, redistribution of workload and wellbeing programmes which are put into place to limit and prevent burnout.

Task 3
[bookmark: _Int_JHf5XRrL][bookmark: _Int_6frhGNJT][bookmark: _Int_Etgw6Fet]Quantitative research is a type of method that involves collection of numerical date that finds trends and patterns. It is common in surveys and questionnaires and often involves larger participants. For example, a study can be carried out to conduct a survey for 250 + NHS staff members and ask them to rate their performance, workload, stress levels etc within a scale of 1-5. This data can then be used to decide how staff experience shifts and find a common pattern which can be brought back to why there is an issue. 
[bookmark: _Int_9KtRodUG][bookmark: _Int_HWVul6Nj][bookmark: _Int_nhs5l40p]Qualitative research is a type of research method that focuses on people's experiences and opinions. Unlike quantitative research, qualitative research is usually carried out within interviews and observations. For example, research can be carried out by a researcher that could interview nurses and explore how their shifts affect their ability to work and well being. This information can be used to understand why burnout is a major factor to investigate and how staff emotions and perspectives can influence burnout. 
[bookmark: _Int_oDZjBMIV]Mixed method research is a combination of both quantitative and qualitative methods, allowing researchers to collaborate numerical data and detailed insight. For example, a researcher may carry out a survey for 500 health care professionals for different departments such as nurses, doctors, care workers etc and interview a smaller amount from each sector ask them what they think the main reason for staff burn out is. This data can then be combined as it includes both qualitative and quantitative research and help understand the underlying dynamics leading to staff burnout.
Personally mixed research methods would appeal more to me, as its combination of both methods. For future research I would look at NHS staff statistics, look at numbers of staff absences
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, and would interview a small number of staff and see if there is a coloration to their reasons linking back to burnout.

Task 4 
[bookmark: _Int_tO2gxc33][bookmark: _Int_rYP40XGT][bookmark: _Int_5p7tpM5H]Primary data is data collected directly from the researcher that is used for a particular study, while secondary data is information that has already been collected. Personally, I would use both these types of research methods as primary data would help me collect the most relevant research while secondary will allow me to add and widen my research. For example, using the NHS website to analyse the causes to staff burnout. Potentially, for future research, I would use secondary data. For example, read different research papers, government reports and published books, compare data, see how relevant each of them is, and if the same argument stands. As well as accessing a larger database, secondary data will allow me to save time allowing me to focus on my own research as the data has already been collected and published. 

Conclusion 
In conclusion, this repot has analysed the issues of staff burnout within the health and social care sector. It reoccurring highlights the common factors that within the health and social care services heavy workloads, undermanned, long hours and high emotional and physical demands are common. Thus, leading to physical and emotional fatigue, lack of motivation and low work productivity. This report also provides information that even though staff burnout mostly affects staff wellbeing it also affects service users and organisations. Consequently, acknowledging these causes of staff burnout will help improve work productivity, staff wellbeing, and more importantly prevent staff burnout and allow an improved workforce within health and social care.
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