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	Objectives
	My specific career goals.
	How I plan to achieve this goal. 
	how will I measure my level of progress? 
	when do I hope to achieve this goal by?
	who can help aid me in achieving my goal?

	 #1
	To become a youth support worker 
	Study towards a BA (Hons) degree in youth work as its required to become a formally trained youth worker in England.
	Through grades obtained whilst studying at university.
	Within the next 3 to four years’ time when I have completed my studies.
	My tutors at university and relevant bodies within the youth support field 

	#2
	To graduate from university with a degree in Health and social care.
	Successful submissions of assignments and hands on work experience.
	Understanding of theories and assignments also feedback received from lectures.
	I will be starting my level 5 & 6 bachelor’s degree in health and social care in May of 2021. 
	Lectures and tutors at university, fellow students, friends, and family

	#3
	To learn more skills and techniques 
	Taking further online and in person courses, reading and researching relative information, volunteering, and practising new techniques with colleagues. 
	By the outcome of the additional courses, I plan to enrol on.

Applying new techniques learnt to existing knowledge.
	Within the next two to three years, upon completion   of my university studies.
	Study aids, colleagues, classmates, and peers such as friends and family. Online materials, use of the local libraries.
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	[bookmark: _Hlk68034613]Professional Career Strengths
	Professional Career Weaknesses

	· A number of experiences gained through working with individuals in a variety of different fields.

· Exceptional organisational and communicational skills.

· The curiosity to explore and expand on existing knowledge, abilities, and experience by whatever means accessible to me.
	· Inadequate experience as a youth support worker or in a mentoring environment.

· More practical experience as a youth worker is needed.

· A lack of professional qualifications until I graduate from university an obtain my bachelor’s degree in health and social care at levels 5 and 6.

· A lack of experience within this precise profession.

		Opportunities Within Future Professional Career
	Threats Faced Within Future Professional Career

	· A chance to assist younger generations in identifying their social and developmental needs.

·  Shaping the programs aimed at addressing those needs in order to improve both their own skills and life choices.


· Advising them on future life decisions in addition to helping them and their families build a sustainable future.
	· Budget cuts or legislative changes may have an effect on the way you work
· Current global affairs for example the Covid 19 outbreak and worldwide restrictions.
· Changes to the economy, leading to less disposable income to invest in your personal and professional growth.
· Workplace stresses complete with lack of opportunities for professional development.








Analysis of Skills Required for Future Career - Using S.W.O.T  











1. Good communication skills - Becoming an effective communicator generally requires both verbal and non-verbal communication skills. 
I believe Being able to clearly communicate while still being able to take in what another person is saying as well as what they are not saying will assist me in providing advice and creating a healthy, non - judgmental atmosphere as a youth support worker.

2. Collaboration - When it comes to supporting and empowering young people, the opportunity to work well with others is crucial, through my past experiences working with a wide variety of people I believe this to be a skill I have acquired over the years and is a skill I could display to the youth under my support through working closely with authorities, organizations, and agencies to provide meaningful solutions to the challenges that young people face.

3. Psychology knowledge - Having a clear understanding of human psychology that you can relate to your work is incredibly useful. Although I have a basic understanding of people in general, this is an area that I would agree I need more knowledge on and is partly the reason why I took level 4 health and social care with hopes of gaining a wider understanding of psychology.

4. Rapport - In order to connect with young people and develop a relationship built on mutual confidence and respect, you must be able to build rapport with them. Which I am confident I could achieve being that I am relatively still within a certain age bracket being in my early 30’s and not unaware of the struggles and pressures face by youths when growing up and I believe I could draw from my own personal experiences to help guide the decisions of a troubled youth trying to find their way in life.







5. Sensitivity and patience – As I may be working with people who have suffered extreme emotional and physical trauma, which may impact their actions toward others including myself it is important even in the most trying of circumstances, to have empathy, compassion, and patience because these few things can go a long way towards developing a  level of trust and help form the basis of a relationship with a person that may be finding it hard to open up about what is happening, these are all qualities I possess and traits that I have displayed throughout both my personal and professional life although like most I  probably do need to work on my patience at times.

6. Attention to detail - Due to the fact that I will be dealing with people's lives and personal cases, its vital that I must be thorough and have a strong attention to detail in this profession as I will have to abide by a number of rules and regulations e.g., client confidentiality and safeguarding 


7. ICT Skills - Digital literacy is important for Youth Workers, as it is for almost every other profession nowadays with more time being spent on some form of digital device whether making or receiving calls, giving out, or getting updates through emails, although the majority of the skills on this list are knowledge-based, the ability to perform basic tasks on a computer or smart device is also necessary. Being that I have been computer literate since the age of 12 when the internet was first kind of making its way into society I have grown up with the changes and had to adapt to each and every one of them as and when they have developed, I am extremely confident in my ICT skills but there is always space for improvement in a world that strives for ICT developmental changes on a daily basis and in a world where change tends to happen extremely rapidly.



Assessment of Concepts Learnt During The Duration of This Module
During the 10-week time frame appointed to me and my fellow classmates for this module, we touched upon a number of professional career developmental concepts, such as PDPs, which stands for personal development plan and is a concept that was displayed within this reflective portfolio. I found this concept to be an extremely useful tool that has aided me in laying out a plan of action for my chosen career path as a youth support worker, it will also be a very helpful method of planning to use in my overall future endeavours both in a professional and personal aspect. A PDPs main objective is to allow you to pinpoint a specific task or goal, and then assess the steps that are needed in order to achieve said goal. Through the use of a PDP, it not only will allow for me to set my own timeline for when I would like to have achieved my professional and personal goals, but it also gives me a way in which to keep track of my success rate from the start of my journey to becoming a youth support worker all the way until completion. Another career developmental concept that we explored in depth over the 10-week period of this module, was that of Self Awareness which is a theory that studies the conscious knowledge of one's own character and feelings. When we focus our attention on ourselves, this brings about a feeling of objective self-awareness. Objective self-awareness is the ability to recognize oneself objectively. a reflective state of consciousness in which a person looks at themselves objectively, recognizing personal limitations, flaws, downfalls and the current gap between the optimum self and the authentic self is the only true way in which to accomplish full self-awareness. Self-awareness that is free of bias is frequently required for self-regulation, we evaluate and compare our current behaviour to our internal standards and values, according to the self-awareness theory, which was developed by Duval and Wicklund (1972) in their book titled A theory of objective self-awareness. The concept of self-awareness is one that I struggled with at first because it challenged me to look deeper into myself and question who I thought, I knew myself to be, and without being bias that was the tricky part as nobody likes to think badly about themselves. Since studying this theory, I can say whole heartedly using the self-awareness theory during this module has introduced me to parts of myself that I was unaware of and I do feel that the self-awareness theory has given me a better prospective into who my authentic self really is within. After speaking about the Self-awareness theory developed by Duval and Wicklund (1972) it seems most fitting to move onto the theory of mental models, Johnson-Laird (1983) The theory of mental models is a definition of how someone thinks about issues in the real world. It reflects the surrounding environment, and its many different components, and a person's intuitive understanding of his or her own actions and their consequences. Mental models can assist in the development of actions and the creation of a system for solving problems and completing tasks. By my understanding of the mental model theory, I would have to be the first to admit that I have at times been influenced by my environment and situation taking place that were beyond my own control. Although I acted out of character at that point in time whilst dealing with the situation, I am now able to step back and reflect upon my actions and what could have been the consequences had I not step back and looked at the bigger picture. Now after studying the mental model by Johnson-Laird (1983) I have gained a better understanding of the what the concept entails and am more confident that I would react totally different now if the same scenario was to occur again, as I feel the mental model theory has opened my eyes to a new strategy, I can apply to solving problems and complex issues that may arise in the workplace in my future chosen career as a youth support worker. Having mentioned a number of career development theories throughout this portfolio I would like to speak about one last concept and that is the career employment legislation which is a number of laws that regulate the relationship between employers and employees, including government political parties. Many of the laws aim to establish and protect worker and employer rights in the United Kingdom. In the United Kingdom, we will find job rights in a variety of acts, legislation, and rules. What is the purpose of employment legislation and why should it concern you, you may find yourself asking? as I once did before I undertake this module and the easy answer and most accrete answer I can give is that it addresses a broad variety of topics and concerns faced in the workplace and which practices we should all being complying with by law. The following are some examples of what is protected by employment legislation:
· Equality Act
· Age Discrimination
· Bullying and harassment
· Disability
· Discrimination based on race, religion, sexuality, or gender
· Dismissal and employee grievances
· Employment contracts
· Equal pay
· Holiday pay
· Minimum wage
· Parental leave
· Redundancy
· Working hours
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