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[bookmark: _Toc534973542] Introduction-
 Technology plays a significant role in our life today. It is  not possible to spend our life without technology. Technology have changed our life completely. Technology has an influence on our life .The influence can be positive  or negative.
In this report the effectiveness of modern technology in health and social care and how social media can be used for marketing and communication will be discussed. Moreover how social media can be used for marketing, information gathering  and communication will be discussed in this report.

[bookmark: _Toc534973543]Effectiveness of modern technology-

Technology has  made not only our life easier, but  also have made communication much easier. We use smart phone, internet, tablets to communicate to people all over the world. We can connect to our friends and family through WhatsApp, Viber,  Facebook and other social media.
Modern technology have a huge impact on our lifestyle .We can now work from home because of internet ,we can do our shopping from home .That way we are saving our time . 

Before modern technology came to our life we had to store all important documents in files .Now we can store them in digitally like cloud and other storage system. Its more convenient and time saving. 
Modern technology in healthcare-
 Modern technology plays a huge role on health and social care today. Without any doubt modern technology in healthcare system makes the treatment faster and more accurate. Modern technology in health care have saved millions of life and also improved the quality of treatment. During 20th century technology has improved treatment quality and has invented X -ray, radio therapy, chemotherapy , robotic surgery, MRI and many more. 
Below some of the revolutionary invention of technology in healthcare  will be discussed-

Electronic health record system (EHRS)-

Electronic health record systems (EHRS)has been introduced in health care system .Medical professionals, technicians are now putting patients data digitally  
,that way the medical professionals can access patients medical history so easily. EHRS has  made medical technicians job much easier.
Technology plays a vital role on healthcare today. Hospitals, surgeries  are using modern technology to treat  patients. Hospitals are using Technology to store patients records. Electronic health records from paper reduce the cost of the hospitals 
Cloud computing -
Cloud computing has been introduced in healthcare system to store important files and data .Cloud is virtual storage space  .This way health professional can easily access to any important  files and data. Cloud computing saves storage space and cheap to use. 

Telehealth-
Another blessings of technology in healthcare is telehealth which is used to treat long term conditions like diabetes ,heart patients and cancer patients. With this technology patients have more control and better understanding of their condition. This also allows the health technician to keep a track of their health progress.
Mobile apps and technology 
 
Health professionals use mobile technology in healthcare  now a days . Healthcare apps are used by the professionals, technicians and patients. There are almost 100000 apps available to download in healthcare. These apps are cost effective and easier to access. Mobile technology  helps patients to keep track of their health and wellbeing. Mobile technology makes it possible to connect to a healthcare professional anytime anywhere. This reduce the cost of commuting. Without any doubt telemedicine is life saving and convenient when patients need urgent help.
Scientists and physicians are constantly doing research to diagnose and prevent diseases. 
 With the help of technology scientists are inventing new vaccines and medicines to stop the spread of diseases which are life threatening. According to World Health Organization (Who) these  vaccines save three  million lives each  year and prevent thousands  from this life threatening diseases.
 It is not possible to deny the impact of technology in healthcare . The positive impact of technology in healthcare is endless. Technology in healthcare have improved the healthcare care than before. Health professionals are connected with the patient through various medium like website, social media ,apps and many more. Technology overall have improved patients healthcare experience. Technology has transformed our life completely . we use the modern technology to get the most benefit when it comes to our life . Gadgets are being used to monitor heart rate, blood pressure, sugar level , cholesterol level.


Impact of technology in social care- 
Modern technology have transformed the social care sector . A huge number of social workers job is to communicate with their clients. Technology has made this easy for the social worker to manage their time and clients. It is useful for keeping records , managing and sharing information with across the social services.
Technology is being used in different areas in social care including children and adult social care , care home, counselling, care management and many others. Moreover technology has increased the ability of social services ability to help people in need. Social workers providing services by using telephone counselling, video conference, mobile apps , email, text messages . In addition social workers use different types technology to access  client’s information. Social workers use cloud computing to store client’s information .Social workers use text and email service for any service updates and for scheduling appointments. Rather than taking written notes social workers are using tablet to take notes .
Social workers can conduct counselling services through video call or Skype.


Social workers also explore different training programme  and attend online social work related courses using technology. Social workers can stay up to date by following  social media like Facebook , Twitter or blogs. 
The effectiveness of modern technology on health and social care have improved quality of services and patient’s   experience. A research showed that 95% social worker in United Kingdom using  modern technology at work place. Old care homes are using tablets for health and risk assessment, care plan ,safeguarding and medication to reduce paperwork.  






[bookmark: _Toc534973544] How social media can be used for marketing, information  gathering and communication-

Social media helps us to connect with our friends and family all over the world. Now a days social media is not only used for socialisation ,but also many businesses use social media to promote their  business. It is good way to interact with the customers to advertise a business  . 

When social media was created it was just a media to connect with friends and family . But now a days social media is one of the strongest medium for marketing and communication. Through social media businesses are targeting new customers. Businesses use social media including Facebook and Twitter, Linked in to increase brand awareness and boost their sale.  
Facebook is popular all over the world. Business can use Facebook to promote business and create business page and group. 
Facebook is an ideal platform where business can communicate with customers to inform about latest product and can deal with any complain issue. Using social media to promote business is budget friendly. Any business can open their business page or Twitter account. Moreover the business page can be used for sharing business related  information . 
Facebook is the perfect place to build up brand loyalty. Through social media businesses can have one to one communication with the customers.
Through social media businesses can keep a track of their competitors performance. Facebook allows people to share and like their posts which works as a word of mouth. Different types of contest and giveaway encourage customers to share the business page more .Social media can be used for sharing business related information including opening hours , special offers , new store opening ,launching new products and many more.
Social media allows the businesses to understand the customers and their likings and preferences. One of the important benefit of using social media for business is that the business can run marketing campaigns which does not involve too much employees. By knowing the basic of social media and using the social media business tools the business can increase revenues.
Marketing through social media can reach to the customers easily. With the appropriate marketing strategy the business can be more known to the customers. Social media helps to interact with customers directly.
The success of any business depends on their customer service. Communicating through social media can help the business to get a better knowledge of their customers and to improve customer service. Social media helps to build an interaction with potential customers and these customers will influence other customers about the  business.
 All kind of posts and videos on the business page will attract  new customers for the business.
Marketing through social media is budget friendly. Advertisement on social media does not cost much. Social media is one of the versatile strategy for local business.

[bookmark: _Toc534973545]Creating online presence-
[bookmark: _GoBack]We are living in digital age where everything is influenced by technology. Creating online presence for the business will help to increase sales . No matter what size is the business online presence is important for marketing strategy. According to Google a huge number of customers search online for local business.  Star chemist shop is my online business page selling medicines and health related products. This page have a good number of followers. Unlike any other business I put business updates every day. Customers get regular updates about new product launching, special offers and any give away contest. I also have a Linked in account .Through online presence it is easier to make a relationship with the potential  customers. 


Below my Facebook and Linked in account link have been provided-

Facebook page-https://www.facebook.com/Star-Chemist-shop-777986082535194/

 
Linkedin account- https://www.linkedin.com/in/nazifa-ahmed-379a23176/



[bookmark: _Toc534973546] Conclusion-   
From the above discussion it is clear that modern technology have a huge impact on everyone’s life today and the impact is growing fast.  Modern technology has changed our life so much. Even though modern technology has some disadvantage ,but the positive impact on healthcare is countless.
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