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Introduction:-
The target of this report is to produce a reflective review of academic and employability skills which I have learned from the module to develop of my both academic and employability skills and some I need to improve to achieve a trustworthy and better position for future work place. With employability skills, a graduate is considered to a productive employer as someone who can meet the goals and objectives that the organization is trying to achieve. And that is why academic courses such as this module offer a better opportunity for students to learn how they can develop their employability skills outside of the knowledge gained from books.  This report provides a reflective approach on the academic and employability skills by finding out the gaps and suggesting possible solutions to make improvements based on the appropriate model of the reflection .
Finding out the gaps

The majority of the employers in the business organization commonly look for some    employability skills within their employees, which are communication, teamwork, problem solving capabilities, self-management, life-long learning, and then the initiative and enterprise .There are six principles to influence people ,such as – reciprocation,commitment and consistency,social proof,liking,authority,scarcity.These six weapons to  influence people that could dramatically improve your relationship,bussiness ,and careeier goals(cialdini,1984). Since I want to work within the retail chain sector, I should be having all these skills which would make the employers of a renowned retail store to consider me as the right employee for their job. But to find out how I am capable of doing tasks based on the mentioned skills, it is important to do a SWOT analysis. My personal SWOT analysis would help me to find out what I am good at, what I am not, what my opportunities are, and what I should be careful . My personal SWOT analysis is based on what I have done throughout my academic course and how I can relate this with my jobs within an organization where I would prefer to work.
Strength:
· I am able to work effectively  within the team and I can organize the tasks I would need to do . In the former times,when team used to make with 20% members or more then that could successfully work together and were able to build up a strong base of association(Gratton,2007).I am able to brainstorm with other people and I can effectively communicate with my team members and I am able to understand the instructions of my team leader. I also work better as a team leader and I am able to allocate different tasks within the group members and can explain how these tasks are need to be done. I’m also able to listen their feedback so we could work as a team and complete our tasks.

· When it comes to self-management, I am able to manage my schedule for completing the tasks which I have been given without any pressure.  I usually write down specific things which I would need to cover and based on that I sort out the tasks and put priorities to each task along with a specific schedule for completing the work.

· I’m also able to continuously learn new things and skills. Within my academic course, I have learned how to make cv. Before I used to think my cv was about me but I was wrong. It should be about the employer and their organaisations better achievement .Cv should generate trust between employer and employee.One of the ways of generating trust is reciprocity(cialdini,1984).if I make my cv in this new style that will help me to get more interviews.I also improved my written skill and presentation skill.And  my learning didn’t stop there. I have learned courses outside my educational institute. These courses offer different aspects and are done within few months. This way, I would learn things which are not covered in our academic course material, so I would be able to use them in my career.

· In terms of technology, I know how to operate a personal computer and I know how to use different applications and software. Many business organizations have their own software which is used for their business operation. And I believe with my knowledge of operating different software, I would be able to easily learn any application with some directions given by the supervisor.

Weakness:
· My biggest weakness for now is that I have no actual work experience. I could have done a part-time job and gained some experienced, which I haven’t.

· When it comes to solving problems, I take more times to come up with solutions. I cannot make immediate solutions because I take a lot of time to see the possible problems of a situation which makes it harder to immediately solve the problem.

· I’m not very good at doing different tasks than what I have been assigned to do. This could be a problem for me if employers decide to switch my work responsibilities and tasks to something different. I would take more time to get used to the new job.

Opportunities
· I can apply for part-time jobs which would provide me some work experience, and I would be actually able to test my employability skills in the actual work place, which would be beneficial when I would work for full-time within my preferred job sector which is the retail chain organization. Do not wait for the right time becouse there is no right answer , there are so many challenges and emotions  that we can experience  (godin,2016). I would also be able to learn new skills which would make my CV to meet the requirements which the employers want from the employees .
· With this course and other courses which I have earned by completing different courses outside of my educational institute, I would be able to apply for my preferred job sector.

Threats
· The job market is now very challenging because there are other students who also own several degrees aside from their educational degree which is why they are also capable of surpassing the expectations of the employees.

      With enough competition in the job market, there aren’t enough job opportunities available within the nation and the opportunities are even less in the retail chain sector  . For instance, larger companies like Marks & Spencer, Tesco, ALDI and many others, but these organizations hire a small number of people, while there are more applicants who apply for a job in these organizations and most of them have the necessary employability skills, but the organization would only select a few from these applicants. This makes it challenge for me because I prefer to work in this sector and the opportunities are rather smaller than other organizations.

The ways for improvements

Since I have made my own SWOT analysis, I have found out some gaps which I would need to work on. I have also plans for making improvements on the things I’m good at so I could do these things even better and more effectively so that I would be more preferable to the employers who are looking for the right person for their job. I have made my own personal action plan based on the Gibb’s Reflective Cycle so that I can make improvements on the employability skills I have and I would be able to fill the gaps within my skills. This would also help me to learn about time management because I plan on working to improving my skills within a specific period of time. This is described below –

SOFT SKILLS:
Description: My communication skill is good and I am capable to communicate with people and instruct my team mates. But I want to make further improvements so I could communicate with higher officials within the organization to pitch ideas and with different types of customers to provide better customer satisfaction.

compatibility: At the present time, soft skills like friendly behaviour,capability of team work and traits such as emotional intelligence has been emphasized as the skills which are the most important in labour market(Lafer,2004) . I would participate in different community activities so that I would be able to meet people from different society and cultural background. I should also take some language courses to learn new language.

Evaluation: With effective communication skills, I would be able to learn how to communicate with my customers, colleagues, and supervisors as well as my subordinates. Failing to do so may cause problems to understand what others expect within the organization.

Analysis: I am already able to communicate with other people. But in the organization, I may have to deal with customers who maybe from another country or maybe from another subcontinent. So I may not communicate with those people.

Conclusion: I have searched for different courses which offer to learn foreign languages to people.Being intelligent and uniqe,creative in thinking,introducing new ideas means creativity.Producing innovative or original ideas are the result of creativity(Amabile,1988).
Action plan: I will apply to courses which offer foreign language learning. The course should take three months to complete and I will be able to learn a new language which I would be able to use to communicate. I will also participate in the community activities in the local area.

Initiative and enterprise:
Description: I don’t have enough work experience because I haven’t been in a part-time job . I’m also not very good at getting used to new tasks if I have been assigned to a different task other than what I’m actually doing.

Feeling: I believe getting a part-time job would help me to gain some prior experience which would help me to improve my career skill and it would help me to become professional when I actually apply for a full-time job. People have different interest,talents or charecteristic but they can change and grow through application and experience (Dweck ,2012). 
Evaluation: If I can get some work experience before I graduate, I would be able to easily find opportunities with my work experience in the job market because employers would find me capable enough for their job for having some actual ideas about working within an organization. If I don’t have enough work experience, then employers may not prefer my skills to be compatible enough for their job. I would also be able to learn how to handle different tasks if my tasks are changed to other tasks.

Analysis: I do have academic knowledge which could help to do my jobs effectively when working within an organization. However, I don’t have actual work experience, which would’ve been even better for practical knowledge                                                                                              
Conclusion: I am looking for part-time job offers in the newspapers and online websites so I could be able to apply in some of the retail stores. This way, I would gain practical knowledge about working in the retail chain business when I would seek a full-time job.

Action plan: I have already applied for a part-time job in a renowned retail chain store where I would work in the sales department. I would work here for few years to get an actual experience of working in this sector. Furthermore, the store I have applied to work may give me different tasks time-to-time.

Problem solving:
Description: I am not capable enough to come up with immediate solutions to problems.Thinking critically is a skill to define problem for decision makers. ‘Critical thinking’ is a procedure which highlite a resonable base for what we trust and produce a level and process for analyzing , testing and evaluating our beliefs(Rudinow and barry,1994).I usually take up a lot of time to actually analyze a situation and then based on my evaluation I try to form a solution. This makes it harder for me to provide effective solutions because the problem stays for a longer period, which sometime could makes the solutions obsolete in some cases.

Feeling: I believe learning a course on problem solving skill development can help me to become faster and effective when it comes to provide immediate solutions to problem.

Evaluation: If I can improve my problem solving skill, then I would be able to effectively come up with solutions faster and I wouldn’t have to rely on helps from others. But it may take some time to improve my problem solving skills because it needs a lot of patience and practical experience.

 Analysis: I can already provide solutions to certain problems, but I’m unable to immediately come up with the solutions. Some problems do require quick thinking and effective solutions. If I get pressure for coming up with faster solutions, my decisions become rather ineffective. If I take time to come up with effective solutions, it becomes obsolete because the problem has already existed for some time, making the solutions ineffective.

 Conclusion: I am trying look for organizations which offer learning courses for improving analytical and problem solving skills.

Action plan: I have already applied for a course which I would learn to improve my problem solving skill by a renowned learning organization which helps individuals to learn different skills for developing the career opportunities. The course would take several months to finish and there will be a final examination which would test how much the learners have learned from the course.

With this personal action plan which I have prepared for myself, I would be able to work for improvements to the employability skills I have which would help me to gain job opportunities in the job sector.

Conclusion

With the reflective analysis and time management for the skill development, it is possible to do some improvements learned from the academic courses and use the employability skills to meet the requirements of the employers in the job sector. By assessing the strength and weaknesses, it is possible to make improvements. So it is important to improve the employability skills of the individuals who are looking for jobs as a full-time employee and it could also develop their personal and professional skills.
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