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In an academic and professional career, one has to perform many tasks that require some specialized skills. Some of these skills are technology-based, some require lots of practice to master. A reflective learning process, one of the learning methods, is an effective way of learning. It's a cyclical process where the user learns from trial and errors (Sicora, 2017). So, in this reflective report, I will describe reflective learning by using Schon's reflective learning model. Later, I will give a reflection on some learnings that I acquire by using the same model. I will show how this model helped me to get the best outcome from those learning sessions and how the model process sharpened my skills.


[bookmark: _Toc67066536][bookmark: _Toc67070502][bookmark: _Toc67096001][bookmark: _Hlk67061752]Schon’s Reflective Model
In his book “The reflective practitioner: How professionals think in action”, Donald Schon first developed his theory of reflective practice in the year 1983 (Schön, 2017). Since then his theory and model were widely used as these are easy to understand and easily depict the outcomes and learnings one can get during an action and after the action. It's the ease of use and real-life applicability often appeals to the practitioner and users to use it instantly who are time poor and don't want to use the multi-stage model like Kolb’s reflective model or Gibb’s reflective model (Brockbank, McGill and Beech, 2016). Schon's reflective model talks about two phases of actions that the user performs during any learning or event and after the event. Though it looks like a two-step process, it works like a cyclical model that finds out adjustment and gives scope to execute the learnings through adjustments. These two steps are: 
[image: Getting started with Reflective Practice]
Figure 1: Schon’s Reflective Model
Source: (Schön, 2017)
Reflection in Action: It's the kind of action that a practitioner or the user takes during any incident (Farrell, 2014). The practitioner first has to carefully consider the situation. The situation would be any surprising incident or any regular incident. After the consideration, the practitioner has to decide what kind of action would be appropriate for that particular moment. After taking the right decision, the practitioner needs to act accordingly to give an instant solution and continue the learning process. This action allows the practitioner or the user to deal with the surprising incident and become more self-dependent and dynamic (Moon, 2013). The user or the practitioner become more responsible and resourceful to their action and these enable them to gather knowledge and use it in the future incident.
Reflection on Action: The second phase of this model is the reflection on action. It's a post-incident approach where the practitioner reflects on what he has learned during the previous incident, what he needs to rectify and improve, and how he should apply his learning in the next incident to make it more interactive (Rotenstreich, 2012). In this phase, the practitioner considers the previous situation again. He/she tries to rethink the action and try to figure out what changes he/she should incorporate to respond differently in future events. An example of reflection on action would be a lecturer’s endeavour to make his lecture more interactive and attractive to the students (Rushton and Suter, 2012). He or she would consider making his lectures more resourceful and easier to understand for the student who previously suffered in understanding the lectures.
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One of the major skills of this fast pacing competitive world is the management of time or organizing study (DallairePh. D, 2012). During this lesson, the importance of time management was highlighted as a waste of this resource that can lead to unbearable compensation and anxiety. As everything is becoming time bounding, an improper plan can cost a huge amount of time which is irredeemable and this will lead to a haphazard and devastating situation. This lesson was important as this enabled me to effectively manage time by distributing properly among many tasks. The actions I took on this phase:
· Managed work
· Made plan for completing materials
· Allocated time for assigned tasks
One practical example of time management is that in one particular course, I have not studied during the class session. So, all the study materials were unfinished which I could not complete before the exam. As expected, this led to a poor grade. I understood how I should have distributed the study time and make it less stressful just before the exam night. As per the reflection in the action method, I could have analysed the situation one week before the exam and create a rigid routine to complete all the study materials that are yet to finish. If I had done accordingly, I could have received a better grade than the grade I received after an improper study plan.
[bookmark: _Toc67066539][bookmark: _Toc67070505][bookmark: _Toc67096004]Reflection on Action in Time management
As I understood various things from the reflection in the action phase, later I became able to apply those learning and made proper use of time. After that low-grade course, I made a routine for the next exam by effectively distributing study time. So, this time, I got enough time to study and complete all the study materials timely. I became able to complete the reading materials just after the lesson, note down the outcomes from the materials, and combine class lectures with the personal experience I got outside the class. This enabled me to get in-depth knowledge of the topics and properly answer in the exam. This time I managed to receive a good grade. This is the effect of reflection on action. I found out my lacking, worked on the parts I needed to rectify, and finished my assigned task timely. These are the post-action steps that I reconsidered and brought changes to the approach. I can now utilize these learnings in my upcoming schedule to properly finish the time-bound work timely and allocate time properly among the other tasks. I also used this learning in my daily life activities which alleviated my anxiety that emerged from handling various tasks in a short period. Reflection on the action approach led me to effectively manage my daily tasks and allocate time for other activities also.
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Speaking in front of the public or giving a presentation is the kind of activity that initially everyone is feared of. But it can be an effective way to communicate with the mass audience if one gets a stronghold on this (Osborn, 2014). At the first time, I was also feared by talking in front of a large audience or presenting something. By taking various learning from many sources and the instruction from the class lectures strengthened my ability and desire to talk in front of people. During the topic discussed in the class, we were pushed to the dais to present something in front of the whole class. It was a very impromptu situation for me. But I did some things that are very relatable with the reflection in the action phase. At that moment, I realize that my given lecture is full of unstructured speech and some of my audience would not get it. So, in the second part of the presentation, I used very simple sentences to keep track of the main topic and make it easy to understand for my audience. That worked and I managed to deliver my message clearly to my audience. Another thing I did on that day was a question asking session at the end of the presentation. By these, I became able to re-consider my audience opinions whether they got the right message or they had any further query.
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Public speaking and giving presentation are kinds of art that need practices to master. For any freshman or newcomer in this role, these are a big hassle as he or she has to control many things at a time (Osborn, 2014). After my first presentation, I reconsidered what are the faults, and wrong things that I did on my first try. I found out that there are many things that I need to adjust like sometimes I talked on and on without any interaction with my audience. This kind of things can make the presentation and speak dull and boring which has no outcome at all. I practised how to give break in the mid of a long lecture and give my audience time to think over the topic and make a two-way communication. By these, I became able to boost up my confidence and desire to give lectures or presentation in front of a large audience and made interaction with them. These reconsiderations and rectifications are part of the reflection on action. It helped me to give instant speaking or presentation in many other places also.
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Technology plays a significant role in easing our daily life activities. To meet up enlarging learning demand, many are moving to the online to enable distance learning and reduce the waste of energy that happens in the traditional learning process (Simonson, 2020). Also, in this covid-19 pandemic when everything moved to online, people of the world again witnessed the power of online learning which knows no bound. I am one of the benefited persons of this learning process. At the beginning of the lockdown, I decided to learn something new that would sharp my extra professional skill and would be a good earning source. I particularly opted for one online freelancing course where all the classes, project execution, test and trial would be fully online. After a couple of weeks, I found that this learning process saving many of my important resource like time, money, and giving me more flexibility in joining classes. It was easy to get the recorded classes if someone could not join the class timely. Many advantages of this learning process are one can ask any question without any hesitation or fear of getting mocked, flexibility in the class time, review and recorded classes which make the learning more interactive, resourceful and barrier-less.	
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Activities of reflection on action can be highly executed in the online learning process. In my freelancing course, I was able to review the classes and materials, get feedback from the course leader, perform as many trial and error projects as I need. By this trial and error execution system, I became able to rectify my lacking and perform better in the next new projects. That enabled me to do the work in a different approach and get the outcome from various project to find an effective and efficient way of finishing the project. In the pandemic situation, some of our regular glasses were shifted online. Except for the on-premise classroom experiences, online classes come with many advantages that made the classes more interactive, resourceful, flexible at the same time (Simonson, 2020). There were opportunities to review the classes if I could not get any term or to revise the material and increase the learning level. I was able to perform many of the reflection on action activities that helped me to reconsider all the learning session, summarize the outcomes, and find out the weakness that I have. By this, I improved my learning ability by incorporating multi-way learning and minimize my errors and difficulties.
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Lastly, the reflective learning method enabled me to pull the best outcome from any learning session. I am now more responsible and accountable for my learning. It increased my learning capability through a trial and error process which make any learning session long-lasting. It helped me to master many of the academic and professional skills like public speaking or giving presentation, time management, online learning call, academic writing etc. These skills made me proactive in understanding the new area of study and subjects. I can now critically think, evaluate and generate new ideas by using this model. Also, I can now evaluate myself, find my strength and weaknesses, and work on these to Create a long-lasting learning experience. I can now use my existing knowledge and experiences to make the new learning errorless. This method strongly helped me in making a robust learning experience.
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