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Introduction
The marketplace has increasingly become competitive over the years. Dean and East (2019) highlight that technical skills no longer guarantee employment opportunities, as the 21st century employers are now looking for individuals who can deliver in their abilities to perform specific tasks, and in their interpersonal and relational influences. The most valuable employees in the present employment market are not only flexible and dynamic in tehri abilities to respond to environmental changes, but also possess a mix of both technical and soft skills. With the rapid rates of rise in the influence of technology, the resultant changes in the places of work threaten to take over a number of technical responsibilities of employees, hence organizations are inclining towards a preference of a diverse and dynamic crop of workers (Dean and East, 2019).  
Even further, the changes in the workplace have necessitated generational, cultural, and ethical balances among other important aspects of a reliable workforce. Hence, the path towards career development requires deliberate efforts to comprehensively engage all aspects of life. In fact, Gyansah and Guantai (2018) explain that career development involves culturing the ability to deliver various functions and roles that an individual performs, and could range from educational involvement, family roles, to work among others. Presently, career development remains a deliberate and continuous process in which individuals continually acquire and develop new values (Gyansah and Guantai, 2018). 
	Even as the economic structure continues to evolve, Dean and East (2019) explain that at least 50% of the workers employed across the world have demonstrated a deficiency in soft-skills competencies. Research studies, according to Vasanthakumari (2019), highlight that individuals who possess a mixture of soft and technical abilities are not only easy to train, but similarly influence greater productivity of organisations. As such, the subtle distinguishing features of a responsible, effective, and efficient workforce lies in its ability to achieve the physical requirements of a given task, as well as in the ability of the workers to amicably create a conducive work environment for proper leadership. In this paper, therefore, a personal reflection on a role play session and career development planning is done. The paper highlights various personal goals for employment, strengths and areas for further development, as well contributing factors doe effective work. 
Discussion
Description of the interview session
The interview session was by Fantasy Travel, a Greek travel company with a trusted name in the travel industry for more than thirty years. Fantasy Travel presents carefully created tour programs to the Greek Islands, Athens, and mainland Greece. The staff of the company consists of qualified travel agents with many years of experience in the travel industry, fluent in many languages, and possessing a knowledge of country. The company has established itself as a house of excellence, winning the “Certificate of Excellence” from TripAdvisor seven times in a row, and is as such looking for the brightest and most talented workforce to join them in servicing their guests. 
At the start of interview, I was asked to give an account of myself, a question I dispatched by explaining that I had not only lived in Greece for 19 years, but also possessed five years of experience as a travel agent in five different countries. In telling about myself, I also highlighted my love for communicating and providing relevant information to people on vacations. Moreover, I had a love for Greece. The following question was on reasons why I should be hired by the company, a question I answered highlighting my fluency in Greek and other two languages, my pride and adoration for the Greek culture, and my passion about travelling; aspects that would not only align my interests to a given line of work, but would also nurture my passion and experience for traveling and the company. Regarding the question as to why I was leaving my current employment position, I recognized the company as having distinguished itself as a leading relationship-builder, with a responsibility of treating its guests in the best possible ways. Therefore, this existed as a perfect opportunity on which I could nurture my abilities, and in turn build a longer relationship with the clients. 
Additionally, my greatest strengths lay in the fact I am a problem-solver, and that my satisfaction is inspired by when I uncover solutions. Also, I highlighted my good listening skills, and my aspiration to continually do the best. However, my biggest weakness was in the fact that I become so much absorbed with work to an extent that I would always stay behind after everyone has left, especially if it is a line of work I admired. The final question on my salary expectations, I underlined that my expectations of between 27-30 thousand pounds each year were flexible.  
Interpretation of the event (feeling about the session)
My feelings during the interview process gradually transformed from being nervous at the start, to a stage during which I had mastered confidence. At the beginning, when the interviewer asked me tell him about myself, my initial opening statement did not actually describe my technical and soft skill abilities. Instead I took a tangent to describe that I had lived in the country for 19 years, and had worked in the travel industry, as an agent, for a few years. In retrospect, my preparation of the interview had been primarily based on experiences relevant to the company, and as such when the interviewer began by asking me to tell him about myself, I shot to answers that would eventually lead me to explain that I had worked in the travel industry. 
As Miller, Catt, and Slocombe (2015) explain, people in interviews tend to prioritize are areas of familiarity, and being a student with little experience and minimal involvement in the actual employment environment, my initial response was to outrightly declare my relevance to the interviewer regarding the employment opportunity presented. Considering that I was handling the situation as an actual job interview process, I approached it nervously as a win/lose opportunity. While I was not intimidated by the interviewer, the possibility of an innumerable number of questions continually went through my mind, hence the initial feeling of anxiety. 
Midway into the interview, I had risen from an anxious state to a position of confidence. In what Miller, Catt, and Slocombe (2015) describe as a key to hiring in interviews, I was out to impress my interviewer. The questions on why the company needed to hire me, the reasons why I was leaving my current job, and that on my greatest strengths were my best answered. From highlighting my passion about travelling and travel industry at large, to explaining that I was a problem-solver, a good listener, and one who wanted the best, I expanded on my unique abilities, both technical and soft competencies, and further elaborated on my excellence as a candidate. 
Moreover, in answering these questions I demonstrated an enthusiasm to the interviewer, and continually suggested that I was out to ensure success (Miller, Catt, and Slocombe, 2015). I had not only expected the question on why the company needed to hire me, but also highlighted the opportunities that existed in making myself a better person. The end of interview was characterized by feelings of uncertainty, as to whether I would be considered a qualified candidate for the position, hence explaining my reclination that my salary expectations was flexible despite knowing that my proposition was the average salary range for a candidate with my level of experience. 
Evaluation of the interview session
	What was good: According to Miller, Catt, and Slocombe (2015), successful interviews are influenced by the ability of interviewees to confirm that they possess the necessary proficiencies for a given offer of employment. Deana and East (2019) similarly highlight the role of emotional intelligence and soft skills in the development of career paths. Even further, Gyansah and Guantai (2018) that the stages of career development require individuals to recognize needs and concerns, and to subsequently explore jobs based on their preferences. Therefore, considering my interview performance, not only did I sit for an interview that matched my strengths (experience in customer service, good communication and understanding, and ability to speak fluent Greek), but also provided an opportunity for the development of my future career path. My big goals including getting my certificate on skills in the workplace, getting a university degree, opening a travel agency, and buying my own house perfectly fit into the opportunities offered by Fantasy Travel. In turn, I was able to elaborate on why I needed to be hired, the reasons for leaving my current job, and some of my greatest strengths. 
What was bad: Miller, Catt, and Slocombe (2015) additionally explain that anticipation of success is critical for interview success. It is, however, in which most interviewees find difficult. The opening and closing of my interview highlighted my anticipation for possible failure, hence my explanations that my salary range was negotiable. At the same time, at the beginning of the interview, I was nervous and anxious, hence failed to effectively answer the question on telling about myself. I did not anticipate such an unexpected question, and thus failed to effectively mount a response. Additionally, Miller, Catt, and Slocombe (2015) elaborate that students have to be honest with themselves while answering interview questions, an aspect I did not perform well in. While it is important to stick to the positives that would impress the interviewers, as Miller, Catt, and Slocombe (2015) explains, my weaknesses including an inability to speak and write fluent English language, as well as express my thoughts correctly in English, weighed down on me, and thus I failed to mention them. Instead, I clung to the suppositions that being absorbed so much in work that I ended up losing track of time was one of my biggest weakness. 
Analysis of the situation
The concepts of career development and successful interviews have attracted he input of various scholars and researchers (Gyansah and Guantai, 2018). The significance of career opportunities in the present state of the marketplace remains key, and as such, job seekers not only strive to develop their career skills, but also for success in interview sessions. In highlighting the relevance of soft skills in the acquisition of employment opportunities, Vasanthakumari (2019) highlights that interpersonal and personal attributes, communication skills, professional ethics all serve to influence successful career development. The interview session presents, therefore, an opportunity for interviewees to not only display their personal and interpersonal characteristics, but also to convince the employers of their relevance to various to various organisations. 
During the interview, the employer is able to assess various aspects, including qualifications and competencies of the candidate. At the same time, the interviewee has an opportunity to perform an introspection and self-analysis on their relevance to various employers (Miller, Catt, and Slocombe, 2015). By participating in the interview session, students are able to identify and select employment opportunities that suit them, prepare for a potential session, and subsequently participate in an interview. In the end, an evaluation of personality, intellectual, and professional strengths and weaknesses is done. 

Conclusion
	Successful career development remains a vital process in the setting of modern economic times. With the rising extents of competition and technological innovation that threaten to do away with a number of responsibilities and roles of various employees, it remains that students have to continually nurture skill, both technical and soft, for continued relevance in the job market. Interviews remain effective ways of evaluating and assessing employee qualifications. Thus, students have to prepare effectively by learning interview skills, and adopting systems of professional assessment including self-analysis, culturing enthusiasm and desire to impress, as well as a commitment to success, for enhanced performance. 
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Appendix

[image: ]
You have applied for the position of travel agent in our company, as you already know Fantasy Travel is Greek travel company, has been a trusted title in travel industry for more than 20 years. Our staff comprises of qualified travel agents with numerous a long time of encounter within the travel industry, familiar in numerous languages, with an information of the nation.
We   won the “Certificate of Excellence” seven times in a row, from 2013 to 2019 and you will see that we are dependable and dedicated company.
 We present carefully made visit programs to the Greek Islands, and mainland Greece. 
We are looking for the most talented people to join us in servicing our guests. 
key interviewer questions and candidate answers
Tell me about yourself? 
I have lived in Greece for 19 years, I have experience as a travel agent for more than 5 years in different places in the country, I like to communicate with people and provide the best stay for them during their vacations. I love this country.
Why should we hire you?
I’m very passionate about traveling, and this position would let me align my passion with my work experience in this company.  I speak perfect Greek and two other languages. I know Greek culture very well and I could guess what the wishes and requirements of the clients are.
Why are you leaving your current job?
I’m trying to find an opportunity that gives me the capacity to build closer, long-term relationship with clients and I know that this is a company where relationship-building is a top priority. Fantasy is all almost treating its visitors like family.
What are your greatest strengths?
I’m a normal problem-solver. I discover it fulfilling to burrow profound and uncover solution, it's like understanding a confuse for me.  I am a good listener and I always do my best.
What are your biggest weaknesses?
My biggest weakness is getting so ingested in my work that I lose all track of time. Every day I look up and realize everyone has gone domestic. I know should be more aware of the clock, but when I adore what I’m doing I fair can’t think of anything else. I went on a training on prioritising and time management and I have overcome this weakness as I manage my work schedules more effectively.
Questions for my partner
Why Do You Want to Work at This Company?
What Motivates You?
What’s Your Management Style?
Where Do You See Yourself in Five Years?
When Can You Start?
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